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CITIZENS PROPERTY INSURANCE
CORPORATION ((
101 NORTH MONROE STREET, SUITE 1000

TALLAHASSEE, FLORIDA 32301 CITIZENS

PROPERTY INSURANCE CORPORATION

TELEPHONE: (Rﬁn) 513-3700  FaAXx: (RRn) 513-3900

September 18, 2009

Kevin McCarty, Commissioner
Office of Insurance Regulation
200 East Gaines Street
Tallahassee, Florida 32399-0330

Attention: Richard Koon, Director of Property and Casualty Product Review

Re: Citizens’ Commercial Residential Multi-Peril Rate Filing
Condominium Association, Homeowner Association and Apartment Building

Dear Mr. McCarty:

On behalf of the Board of Governors of Citizens Property Insurance Corporation, we respectfully
submit this rate filing pursuant to Section 627.351(6)(n), Florida Statutes, which provides that
beginning on July 15, 2009, Citizens must make a recommended actuarially sound rate filing for
each line of business it writes, with an effective date no earlier than January 1, 2010.

During the 2009 Legislative Session, Florida Statute 627.351(6)(n) was amended to provide, in
pertinent part for the following sections:

6. Beginning on or after January 1, 2010, and notwithstanding the board’s
recommended rates and the office’s final order regarding the corporation’s filed rates
under subparagraph 1., the corporation shall implement a rate increase each year
which does not exceed 10 percent for any single policy issued by the corporation,
excluding coverage changes and surcharges.

7. The corporation may also implement an increase to reflect the effect on the
corporation of the cash buildup factor pursuant to s. 215.555(5) b.

8. The corporation’s implementation of rates as prescribed in subparagraph 6. shall
cease for any line of business written by the corporation upon the corporation’s
implementation of actuarially sound rates. Thereafter, the corporation shall annually
make a recommended actuarially sound rate filing for each commercial and personal
line of business the corporation writes.
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In accordance with this statute, Citizens performed an actuarial rate analysis for the personal
residential multi-peril program (Homeowners, Condo Unit-Owners and Tenant Contents). The
analysis utilizes accepted standards of actuarial science including credibility weighting, where
appropriate, and the use of hurricane modeled output from the Florida Public Model to estimate
future wind losses, as provided for in Section 627.351(6)(n)3. The purpose of this filing is to:

e Recommend an indicated rate change to the Florida Office of Insurance Regulation;

e Calculate proposed rate changes that reflect the statutory 10% rate cap on policy
increases;

e Calculate proposed rate changes that reflect a 10% rate cap on policy decreases; and

o Develop an additional charge to account for the cost associated with the FHCF build up
factor.

If you or your staff has any questions, please contact me at (904) 208-7593.

Sincerely,

Brian Donovan, FCAS, MAAA
Director, Actuarial Services
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INTRODUCTION

INTRODUCTION

Insurance Services Office, Inc. ("ISO™) has been retained by Citizens Property Insurance
Corporation ("Citizens™) to conduct an actuarial rate analysis of its Commercial Residential
Multi-peril ("CRM") program. This report contains the results of this rate analysis.

The CRM program consists of all Commercial Residential Multi-peril policies written in
both the Commercial Lines Account ("CLA") and the High Risk Account ("HRA™).

BACKGROUND

The most recent base rate change implemented for the CRM was effective on 1/1/07 when
the rates were decreased due to the presumed factor filing (that reflected the introduction of
the TICL FHCF reinsurance).

Effective 9/1/08, Citizens implemented new wind mitigation credits for the CRM, resulting
in further reductions to the premiums being charged for this program.

By statute, Citizens has been precluded from increasing any of its rates for the past few
years. This statutory restriction has recently been relaxed, whereby Citizens is permitted to
introduce rate increases effective on 1/1/10. By statute, the maximum rate increase for any
given policyholder is capped at 10%.

OBJECTIVES
The objectives of our analysis are as follows:

1. Conduct an actuarial rate analysis of Citizens' CRM program to determine
indicated rate changes.

2. Calculate proposed base rates in a manner consistent with selections made by
Citizens.

3. Develop a policyholder surcharge to account for the cost associated with the 5%
FHCF cash buildup.

LAYOUT OF REPORT
Section 2 contains an overall summary of the results of this analysis.

Section 3 contains the explanation of the attached exhibits. We document the methodology
used in the rate analysis.

Section 4 contains all of the exhibits (including the appendices) referred to in Sections 2 and 3.

© Insurance Services Office, Inc., 2009 Section 1 - Page 1
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INTRODUCTION

RELIANCES AND LIMITATIONS

Our analysis and the results contained herein are subject to the following reliances and
limitations:

1.

This report was provided to Citizens. It is our understanding that this report will be
provided to the Office of Insurance Regulation as support for a Citizens rate filing. In
such cases, this report should be forwarded in its entirety. Any other use or disclosure
must be agreed to in writing by ISO. The actuary signing this report is available to
answer questions about it

The intent of this report is to calculate indicated rate changes for Citizens. The decision
as to what rate changes to file with the OIR were made by Citizens.

The future loss experience of Citizens may differ from the projected estimates contained
in this report. By their nature, insurance claims are subject to variability, particularly
with regard to hurricane losses. The ultimate losses depend on the outcome of future
contingent events, the result of which cannot be known in advance. This uncertainty is
present in any actuarial projection.

In preparing our report we have relied upon various data provided to us by Citizens.
Such data includes (but is not limited to) historical premiums and losses, an inforce
exposure database, model output from the RMS hurricane model, and various historical
financial statements. We have reviewed the data for reasonableness, but have neither
audited nor verified the data. 1SO does not assume responsibility for any error or
omission in the data or information provided to us. Any material error in the data or
other information would result in changes to the indications. In such event, ISO cannot
be responsible for any consequences resulting from its use of incorrect information or
data in deriving the indications.

All provisions for underwriting expenses (commissions, other acquisition expenses,
general expenses, and taxes) were selected by Citizens.

© Insurance Services Office, Inc., 2009 Section 1 — Page 2
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EXECUTIVE SUMMARY

In this section we summarize the results of the rate analysis for the Commercial Residential
Multi-Peril ("CRM") program written by Citizens. Further details are contained in later sections
of this report, including the exhibits.

INDICATED AND PROPOSED RATE CHANGES

The following table summarizes the indicated and proposed statewide average rate changes for
the CRM.

CRM
Indicated and Proposed
Statewide Average Rate Changes

Indicated Proposed
Rate Rate
Change Change
| 16.5% 9.3% |

The indicated and proposed rate changes do not reflect a provision for the cost of the 5% FHCF
cash buildup for the mandatory FHCF. This cost will be accounted for in a separate surcharge
that Citizens is proposing to implement as part of this filing.

The proposed rate changes reflect a 10% cap on all territorial rate increases, and a -10% cap on
all territorial rate decreases. No policyholder is expected to receive a rate increase that is more
than 10%.

Citizens will implement the proposed rate increase of 9.3% by revising its base rates. No other
rating factors are being revised.

SURCHARGE FOR THE 5% FHCF CASH BUILDUP

The proposed base rates do not include a provision for the 5% FHCF cash buildup for the
mandatory FHCF. Instead, Citizens is proposing to account for this cost by implementing a
1.4% surcharge on the hurricane portion of premium for a CRM policy.

We estimate that implementing this new surcharge will result in a premium increase of 0.7% (in
addition to the 9.3% increase in base rates). Citizens is not considering the additional premium
generated from this new surcharge as being a rate increase, and therefore is not subject to the
10% rate cap.!

1 some policyholders may experience a total premium increase that exceeds 10% due to the combined impact of the base rate
changes (which are being capped) and the introduction of the new surcharge.

© Insurance Services Office, Inc., 2009 Section 2 - Page 1
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EXECUTIVE SUMMARY

RATE CHANGES BY TERRITORY

Not all policyholders will receive the same statewide average rate change. Exhibit 24
summarizes how the base rate changes and the surcharge for the 5% FHCF cash buildup are
allocated by Basic Group 2 territory.

REINSURANCE

Citizens has only purchased reinsurance from the FHCF (both mandatory and TICL). As such,
the proposed rate changes do not include a provision for any private reinsurance.

At the request of Citizens, we have also prepared an alternative set of indicated rate changes that
include a provision for private reinsurance (in the event that Citizens actually purchases private
reinsurance in the future).

The indicated rate change would be 29.2% if we include provisions for private reinsurance and
the 5% FHCF cash buildup. This indication is for information only, and is not the basis of the
proposed rate changes.

© Insurance Services Office, Inc., 2009 Section 2 — Page 2
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EXECUTIVE SUMMARY

CONCLUSION

I, Paul Ericksen, am a Principal in the Actuarial Consulting division of ISO. | am responsible for
the content of this rate analysis. |1 am a Fellow of the Casualty Actuarial Society and a member
of the American Academy of Actuaries. | meet the Qualification Standards of the American
Academy of Actuaries to render the actuarial opinion contained in this report

We are pleased to have conducted this analysis for Citizens Property Insurance Corporation, and
look forward to answering any questions that you may have.

Respectfully submitted,

foud Srictauer

Paul Ericksen, FCAS, MAAA
Principal, Actuarial Consulting
201-469-2369

© Insurance Services Office, Inc., 2009 Section 2 — Page 3
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EXPLANATION OF EXHIBITS

In this section we document the underlying methodology used in this rate analysis. We provide
an explanation of the information contained in the attached exhibits.

This analysis relies on Citizens' historical premium and loss information in the state of Florida.
We relied on five complete accident years of data for Citizens -- the five-year time period ending
12/31/08. Losses are evaluated as of 3/31/09.

PREMIUM ON-LEVEL FACTORS

In Exhibit 1 we calculate premium on-level factors. Page 1 is for Basic Group 1, and Page 2 is
for Basic Group 2. A premium on-level factor is a factor that is used to adjust historical earned
premiums to reflect currently approved rates.

Columns (1) and (2) show the effective date and statewide average rate change associated with
previous rate filings for the CRM. Column (3) shows the average rate level index corresponding
to each of the filings, where we assign a rate level index of one to policies with an effective date
prior to 1/15/05.

Separately for each calendar year, Columns (4) through (8) show the assumed distribution of
earned premium by rate level index. The premium on-level factors are shown in Row (11), and
are equal to the current rate level index divided by the average rate level index for the calendar
year.

The documents on the OIR's website regarding approved filing 06-05300 state that the total rate
effect (for BG1 and BG2 combined) is 27.5%. Exhibit 1, Page 3 shows how we allocated this
overall rate change to the BG1 and BG2 components. Note that this exhibit references
information from our CLA Competitive Rate Analysis Report (dated 4/26/06), which is
contained on the OIR's website regarding filing 06-05300.

The documents on the OIR's website regarding approved filings 07-03659 and 07-03660 state
that the total rate effect (for BG1 and BG2 combined) is -11.2%. Citizens has determined that
this -11.2% is made up of a 0.0% rate change for BG1 and a -14.7% rate change for BG2.

PREMIUM TREND FACTORS

Premium trend factors are used to adjust historical earned premiums to reflect the fact that
insureds generally purchase higher policy limits over time. We rely on Citizens' historical
experience to calculate the annual premium trend factors.

In Exhibit 2, Page 1 we analyze the historical growth in the average total insured value ("TIV")
for the CRM program. To do this, we isolate the common set of policies that were inforce at two
points in time, and see how the average TIV changed for these policies during the time period.
For example, there was a common set of 26,057 CRM policies that were insured by Citizens on
both 12/31/06 and 12/31/08. These policies represent those that were renewed twice between

© Insurance Services Office, Inc., 2009 Section 3 - Page 1
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EXPLANATION OF EXHIBITS

12/31/06 and 12/31/08. For these policies, the average annual increase in TIV was 7.2%
between 12/31/06 and 12/31/08.

In Exhibit 2, Page 2 we calculate the average annual premium trend based on Citizens' historical
experience. Column (2) shows a TIV index by calendar year.2 In Row (3) we calculate the
annual premium trend of 9.0% by fitting an exponential curve to Column (2).

In Exhibit 2, Page 3 we calculate the premium trend factor for each calendar year. We reflect an
assumed effective date of 1/1/10.

PROJECTED EARNED PREMIUM AT CURRENT RATE LEVEL

In Exhibit 3 we calculate trended earned premiums at current rate level. Page 1 is for Basic
Group 1, Page 2 is for Basic Group 2, and Page 3 is for the total CRM.

Column (1) shows historical earned premiums, and Column (4) shows the trended earned
premiums at current rate level.

HISTORICAL INCURRED LOSS AND ALAE

In Exhibit 4 we summarize the historical incurred loss and ALAE for the CRM. The underlying
loss and ALAE data was provided to us by Citizens, and is evaluated as of 3/31/09.

IMPUTED HISTORICAL ULAE

In Exhibit 5 we show how we imputed historical incurred ULAE for the CRM.

In Exhibit 5, Page 1 we show the ratio of total incurred LAE to total incurred losses by accident
year. These ratios are for Fire and Allied Lines business combined. Note that Fire and Allied

Lines are the Annual Statement lines of business that the CRM program would fall under.3

We selected a ratio of LAE to losses of 18.6% for non-hurricane claims and 9.4% for hurricane
claims.

In Exhibit 5, Page 2 we calculate a ratio of ALAE to losses of 7.7%.

In Exhibit 5, Page 3 we select a ratio of ULAE to loss of 10.9% for non-hurricane claims by
subtracting the ALAE to loss ratio (of 7.7%) from the total LAE to loss ratio (of 18.6%).

In Exhibit 5, Page 4 we impute historical incurred non-catastrophe ULAE by multiplying
historical incurred non-catastrophe losses by 10.9%.

2 The TIV index is calculated based on the annual rates of change in TIV as calculated in Exhibit 2, Page 1.
3 Note that Annual Statement data just for the CRM program is not available.
© Insurance Services Office, Inc., 2009 Section 3 — Page 2
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EXPLANATION OF EXHIBITS

LLOSS DEVELOPMENT FACTORS

In Exhibit 6, Page 1 we show a loss and ALAE development triangle (excluding all
catastrophes) for Citizens' CRM program. As required, the development triangle contains data
evaluated as of 15 months, 27 months, etc.

We select age-to-age loss development factors based on the 5-year weighted average, and
assume that losses are fully developed once they reach an age of 63 months.

In Exhibit 6, Page 2 we calculate interpolated loss development factors. Note that these
interpolated loss development factors are only used to calculate the annual loss trend in Exhibit
7, Page 1.

LLOSS TREND FACTORS

In Exhibit 7, Page 1 we calculate the indicated annual loss trend based on historical Citizens
loss experience.

In Column (2) we show the number of earned policy years for each year. These were calculated
based on the number of inforce CRM policies at the end of each month from 12/31/03 through
12/31/08 (as shown on Citizens' website).

Column (5) shows the ultimate incurred non-catastrophe losses for each accident year. In
Column (6) we show a tempering factor to cap individual losses at $1,000,000 per policy. We
apply this tempering factor to help eliminate the potential distortion in the indicated annual loss
trend factor that can be caused by extremely large losses. Column (7) shows the "capped"
ultimate incurred non-catastrophe losses, and Column (8) shows the "capped™ non-catastrophe
pure premiums.

In Row (9) we calculate the average annual loss trend of 15.9% by fitting an exponential curve to
the values shown in Column (8).

In Exhibit 7, Page 2 we calculate the loss trend factors. We reflect an assumed effective date of
1/1/10. The total loss trend factors are shown in Column (5).

PROJECTED INCURRED L0OSS AND LAE (EXCLUDING CATASTROPHES)

In Exhibit 8 we calculate projected non-catastrophe incurred loss and LAE. Column (2) shows
historical incurred loss and LAE (excluding catastrophes), evaluated as of 3/31/2009. In Column
(5) we apply the loss development factors and the loss trend factors.

© Insurance Services Office, Inc., 2009 Section 3 — Page 3
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EXPLANATION OF EXHIBITS

PROJECTED NON-HURRICANE CATASTROPHE LOSS AND LAE

In Exhibit 9, Page 1 we calculate a provision for expected non-hurricane catastrophe incurred
losses. To do this, we multiply projected non-catastrophe losses by 2.4%. The value of 2.4% is
calculated in Exhibit 9, Page 3 and is based on historical Citizens loss experience.

In Exhibit 9, Page 2 we calculate a provision for expected non-hurricane catastrophe incurred
LAE. We do this by applying our selected ratios of ALAE-to-losses and ULAE-to-losses that
were calculated in Exhibit 5.

PROJECTED NON-HURRICANE LOSS AND LAE RATIO

In Exhibit 10, Page 1 we calculate the projected non-hurricane loss and LAE ratio for each
accident year. This is done by separately considering the combined impact of non-catastrophe
claims and non-hurricane catastrophe claims.

In Exhibit 10, Page 2 we calculate the projected non-hurricane loss and LAE ratio to be used in
the calculation of the indicated rate change for the CRM program. Column (3) shows the
projected non-hurricane loss and LAE ratio for each accident year. Accident year 2008 has the
highest loss ratio of the five years being reviewed. The cause for this relatively high loss ratio
for accident year 2008 is sinkhole losses. In particular, Column (4) shows the ratio of case-
incurred sinkhole losses to case-incurred non-hurricane losses for each of the accident years.
Using the percentages in Column (4) we split the projected non-hurricane loss and LAE ratios
into non-sinkhole and sinkhole components as shown in Columns (5) and (7), respectively.

In Row (9), we calculate a weighted average of the non-hurricane/non-sinkhole loss and LAE
ratios, where we apply accident year weights that are proportional to earned premiums. Thisis a
commonly used approach when assigning accident year weights.

In Row (10), we calculate a weighted average of the sinkhole loss and LAE ratios. For
sinkholes, we assigned a 50% weight to the loss ratio for accident year 2008, with the remaining
50% weight being distributed evenly among the prior four accident years. To the extent that
accident year 2008 represents the start of a new trend regarding sinkhole losses in the CRM
program, this approach to assigning accident year weights would be viewed as conservative on
the low side. In fact, for the first six months of accident year 2009 (evaluated as of 6/30/09),
case incurred sinkhole losses represent 76.2% of all non-hurricane losses. This 76.2% figure is
greater than the corresponding 70.9% value for accident year 2008 (as shown in Exhibit 10, Page
2, Column (4)). This suggests that 2008 is not a single isolated year with regards to sinkhole
losses, but rather that sinkhole losses continue to be a problem in 2009.

Exhibit 10, Page 3 shows the support for the accident year weights that are entered into the I-
File Rate Indication workbook. The accident year weights are shown in Column (3), and are
equal to a weighted average of the accident year weights shown in Columns (6) and (8) of
Exhibit 10, Page 2.

© Insurance Services Office, Inc., 2009 Section 3 — Page 4
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EXPLANATION OF EXHIBITS

Appendix G shows the case-incurred sinkhole losses for accident year 2008 (evaluated as of
3/31/09) by Basic Group 2 territory. For the first six months of accident year 2009, the case
incurred sinkhole losses (evaluated as of 6/30/09) is equal to $13,990,600. We do not have the
breakdown of these 2009 sinkhole losses by territory.

Sinkhole Presumed Factors

It is our understanding that the intent of the sinkhole presumed factor is to adjust historical
incurred sinkhole losses to make them be reflective of future conditions that account for
provisions of Chapter Law 2006-12 (SB 1980) related to sinkhole losses and to Sections 17
through 21 of Chapter Law 2005-11.

Although Citizens CRM program was severely impacted by sinkholes in accident year 2008, the
impact of sinkhole losses was minimal for its CRM program prior to 2008. Since 2008 is after
the provisions in the law regarding sinkhole losses were already in place, there is no need to
apply the sinkhole presumed factor to any of the sinkhole losses incurred in 2008.

Prior to accident year 2008, the impact of sinkhole losses was minimal in Citizens' CRM
program. In fact, Citizens did not find it necessary to separately identify such claims as being
related to sinkholes, but rather coded them to an "all other" category. By searching the claims
files for any reference to the phrase "sinkhole", Citizens has estimated an upper-bound for the
potential sinkhole losses associated with accident years 2004 through 2007.4 Applying the
relevant sinkhole presumed factor to the upper-bound estimate of these historical sinkhole losses
would reduce the projected non-hurricane loss and LAE ratio by only a one-tenth of a percentage
point. Given that this represents an absolute upper-bound, it was determined that no adjustment
was warranted to account for the effect of the sinkhole presumed factors.

Please refer to the Excel file "CRM-Impact of Historical Sinkhole Losses" that has been prepared
by Citizens. This Excel file shows the supporting information regarding the maximum potential
impact of sinkhole losses for accident years prior to 2008.

PROJECTED HURRICANE LOSS AND LAE RATIO
In Exhibit 11 we calculate the projected hurricane loss and LAE ratio for the CRM program.>
Row (1) shows the sum of the actual inforce premium for the CRM policies that were inforce on

12/31/08. The only rate change for the CRM that would have an effect on inforce premium as of
12/31/08 is the wind mitigation filing that had an effective date of 9/1/08. For the policies that

4 It represents an "upper-bound" because many of these claims were speculated to be possibly caused by a sinkhole. However, a
final determination as to the actual cause of loss for these claims is not readily available. So, many of these claims might
not really be due to a sinkhole.

5 As in all other places in this analysis, the results include experience for CRM business written in HRA territories. The HRA-
CRM policies included in the analysis are full coverage policies (i.e. provide coverage for both wind and non-wind).

© Insurance Services Office, Inc., 2009 Section 3 — Page 5
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EXPLANATION OF EXHIBITS

were inforce on 12/31/08, Row (2) shows the total wind mitigation credit that was given to
policies with effective dates prior to 9/1/08. Since the 9/1/08 wind mitigation credit filing had
the effect of doubling the wind mitigation credits, we subtracted Row (2) from Row (1) to
calculate the 12/31/08 inforce premium at current rate level. The result of this calculation is
shown in Row (3).

Row (4) shows the average annual hurricane losses based on output from the RMS hurricane
model. The hurricane model was run in-house at Citizens, and reflects version 6.0b of the RMS
hurricane model. When running the hurricane model, demand surge (i.e. loss amplification) was
included, and storm surge was excluded. The long-term historical hurricane frequency was
relied on. The average annual hurricane losses that are shown for the CRM represent the sum of
the average annual hurricane losses for all Commercial Residential Multi-peril policies written in
the CLA and the HRA.

Note that Rows (1) through (4) all represent data for the exact same set of structures.

Citizens provided us with the gross average annual hurricane losses for each inforce structure as
of 12/31/08. The amount shown in Row (4) is equal to the sum of the average annual hurricane
losses for each of the inforce structures.

It is important to note that we did not make any adjustments to the average annual hurricane
losses (as provided by Citizens) associated with each of the inforce structures.

Row (5) shows the projected hurricane loss ratio, and Row (9) shows the projected hurricane loss
and LAE ratio.

Appendix H shows the calculation of the expected hurricane catastrophe losses by accident year
that are being entered into the I-File Rate Indication workbook. Column (2) shows the trended
earned premiums at current rate level. Column (3) shows the projected hurricane loss ratio, as
calculated in Exhibit 11. Column (4) shows the projected average annual hurricane losses by
accident year. Note that Column (4) is equal to the product of Columns (2) and (3). This
method of calculating the projected average annual hurricane losses will result in a uniform
hurricane loss ratio 53.2% being added to the projected incurred loss and LAE ratio as shown in
Column (32) of the I-File Rate Indication exhibit. This method of calculating the projected
average annual hurricane losses by accident year for the CRM is mathematically equivalent to
the underlying methodology that is used in the corresponding I-File Rate Indication exhibit that
the OIR uses for Homeowners.

© Insurance Services Office, Inc., 2009 Section 3 — Page 6
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EXPLANATION OF EXHIBITS

UNDERWRITING EXPENSES

In Exhibit 12, Page 1 we provide support for Citizens' underwriting expense selections. We
show Citizens' expense experience for the most recent three years for Fire and Allied Lines
combined.® For other acquisition expenses and general expenses, Citizens has selected a
provision based on the average of the most recent three years of experience.

Taxes, Licenses and Fees

For taxes, licensees and fees, Citizens selected the statutory premium tax provision of 1.75%.
Citizens believes that it is appropriate to include this provision, even though they have been
including a separate 1.75% tax-exempt surcharge since 7/1/2002. The source of the tax-exempt
surcharge is Florida Statute 627.351(6)(n)2 as shown below:

“In addition to the rates otherwise determined pursuant to this paragraph, the
corporation shall impose and collect an amount equal to the premium tax
provided for in s. 624.509 to augment the financial resources of the corporation.”

Citizens’ interpretation of this statute is that the tax-exempt surcharge should be added on top of
rates that are actuarially sound. The base rates, which need to be actuarially sound, would
include a provision for premium taxes. The tax-exempt surcharge would then be collected to
augment the financial resources of the corporation (as dictated by the statute shown above).

If Citizens did not include a provision for premium taxes in its calculation of its base rates (and
instead relied solely on the tax-exempt surcharge), then the financial resources of Citizens would
not be augmented. This would be contrary to the above statute.

Commissions

Citizens selected a 12.0% provision for commissions because this is the stated commission rate
that is applicable to the CRM program. Other than policyholder surcharges, 100% of CRM
premium is commissionable.” Since all premiums shown in this rate analysis report exclude
policyholder surcharges, we are using the stated commission rate of 12.0% in this rate analysis.

As a reasonability check on the 12.0% commission rate selected by Citizens, we have included
industry experience in Exhibit 12, Page 2. This exhibit shows industry aggregate Fire and
Allied Lines data for the state of Florida as reported to the NAIC (excluding data for Citizens).
For each of the years 2006 through 2008, the industry average commission rate falls between
12% and 13%.

6 Note that Fire and Allied Lines are the Annual Statement lines of business that the CRM program would fall under. Separate
Annual Statement data just for the CRM program is not available.

7 This situation is different than it is for Citizens' Personal Lines Account, where not all premiums are fully commissionable.

© Insurance Services Office, Inc., 2009 Section 3 — Page 7

Page 20



EXPLANATION OF EXHIBITS

NET COST OF REINSURANCE

In Exhibit 13 we calculate the net cost of reinsurance for Citizens.

For the 2009 hurricane season, Citizens has only purchased FHCF reinsurance (both mandatory
FHCF and the $10 billion TICL option).

Citizens has not purchased any private reinsurance for the 2009 hurricane season.
Notwithstanding this, Citizens has requested that we develop an alternative set of indicated rate
changes that reflect the hypothetical scenario that they did purchase private reinsurance. Note
that this alternative indication is for information only, and is not the basis of the proposed rates
being filed by Citizens.

Exhibit 13, Page 1 shows a graphical representation of the various layers of reinsurance
coverage being considered. Citizens has selected the $10 billion coverage option for the TICL
reinsurance. The retention and limits associated with the mandatory FHCF and TICL
reinsurance are based on the inforce policies as of 12/31/08.8

The assumed hypothetical private catastrophe layer includes coverage for the layer $420 million
excess of $1,933 million. The attachment point for this layer ($1,933 million) represents the
point at which Citizens' surplus allocated to the CRM (together with any recoveries from the
FHCF) would be exhausted by a large hurricane event. The exhaustion point of the private CAT
layer (of $2,354 million) represents the 100-year PML for the CRM program (for policies inforce
on 12/31/08).°

In Exhibit 13, Page 2 we calculate the net cost of the mandatory FHCF reinsurance. In Rows
(1) through (8), we imputed a negative net cost to the mandatory FHCF reinsurance that would
have existed in the absence of the 5% FHCF cash buildup that was introduced as part of the 2009
statutory changes. The negative net cost was calculated based on information from the FHCF
2009 ratemaking report. Row (8) shows the net cost of the mandatory FHCF reinsurance
expressed as a percent of direct premiums.

In Rows (9) through (12), we calculate the net cost of the mandatory FHCF reinsurance after
accounting for the 5% FHCF cash buildup. After accounting for the 5% FHCF cash buildup, the
net cost of the mandatory FHCF is 0.4% of direct premiums. Note that the cost associated with
the 5% FHCF cash buildup will be accounted for in a policyholder surcharge that Citizens is
proposing to implement.

8 The actual FHCF and TICL retention and limits for the 2009 hurricane season will be calibrated to reflect the exposures that are
inforce on 6/30/09.

9 The 100-year PML was provided to us by Citizens, and is consistent with the modeling done to calculate the provision for gross
average annual hurricane losses.
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Note that Row (1) shows the estimated mandatory FHCF premium for the CRM program based
on inforce exposures as of 12/31/08. These FHCF premiums are based on information provided
by Benfield. In particular, Benfield provided the mandatory FHCF premium for each of the
inforce policies. As part of the rate filing, Citizens is separately providing the following three
files as support for these estimated FHCF premiums:

e PDF file "FHCF Assumptions PLACLA"

e Access file "FHCF_CLA"

e Excel file "CalcFHCFPremium_ExamplePolicies"

In Exhibit 13, Page 3 we calculate the net cost of the $10 billion TICL reinsurance that Citizens
is purchasing. In Rows (1) through (8), we imputed a negative net cost to the TICL reinsurance
that would have existed in the absence of the doubling of the TICL rates that was introduced as
part of the 2009 statutory changes. The negative net cost was calculated based on information
from the FHCF 2009 ratemaking report. Row (8) shows the net cost of the TICL reinsurance
expressed as a percent of direct premiums.

In Rows (9) through (12), we calculate the net cost of the TICL reinsurance after accounting for
the doubling of the TICL rates that was introduces as part of the 2009 statutory changes. After
accounting for doubling of the TICL rates, the net cost of the TICL reinsurance is 3.6% of direct
premiums.

In Exhibit 13, Page 4 we calculate the net cost of the hypothetical private catastrophe
reinsurance that we are reflecting in the alternative set of rate indications. Row (5) shows the
expected reinsurance recoveries for the hypothetical private reinsurance. These expected
recoveries were calculated by determining what portion of each simulated hurricane event falls
within the assumed private CAT layer. In Row (6) we select an assumed reinsurance recovery
ratio of 15% for this layer of coverage. Our selection of the 15% recovery ratio reflects the fact
that the private CAT layer lies above the $10 billion TICL option. Based on the assumed
reinsurance recovery ratio, Row (7) shows the implied reinsurance premium for the hypothetical
private reinsurance. Row (11) shows the net cost of the hypothetical private reinsurance as a
percent of direct premiums.
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EXPLANATION OF EXHIBITS

SUMMARY OF EXPENSE PROVISIONS

In Exhibit 14 we summarize the various expense provisions. Each page of this exhibit
corresponds to a different scenario, as follows:

e Page 1 excludes the provision for private reinsurance and the cost associated with the 5%
FHCF cash buildup.

e Page 2 excludes the provision for private reinsurance, but includes the cost associated
with the 5% FHCEF cash buildup.

e Page 3 includes the provision for private reinsurance and the cost associated with the 5%
FHCF cash buildup.

Citizens has selected an underwriting profit provision of zero percent.
Commissions, premium taxes, and the residual market contingency provision are all treated as
variable expenses. General expenses, other acquisition expenses, and the net cost of reinsurance

are treated as fixed expenses.

Residual Market Contingency Provision
At the request of Citizens, we have included a 10% residual market contingency provision.

Contingency provisions are well documented in the actuarial literature. According to Actuarial
Standard of Practice No. 20, titled "Treatment of Profit and Contingency Provisions and the Cost
of Capital in Property/Casualty Insurance Ratemaking", it is stated that

"The actuary should include a contingency provision if the assumptions used in
the ratemaking process produce cost estimates that are not expected to equal
average actual costs, and if this difference cannot be eliminated by changes in
other components of the ratemaking process.

While the estimated costs are intended to equal the average actual costs over
time, differences between the estimated and actual costs of the risk transfer are
to be expected in any given year. If a difference persists, the difference should
be reflected in the ratemaking calculations as a contingency provision. The
contingency provision is not intended to measure the variability of results and,
as such, is not expected to be earned as profit."

The idea is that a contingency provision can be used to account for potential losses (that are
expected to be incurred in the future) that are not necessarily being captured by the historical loss
experience that forms the basis of the underlying rate analysis.

A contingency provision can sometimes be used to account for potential "new" sources of losses
that have not typically been seen in the historical loss experience. Examples of these "new"
sources of losses that have arisen over time include mold claims and sinkhole claims.
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As far as the magnitude of the contingency provision, the original decision to select 10% was
based on the fact that a 10% contingency provision has been incorporated into prior Citizens rate
analyses. So, precedence exists for selecting 10%. However, a review of the historical loss
experience in the CRM program suggests that the 10% contingency provision is not
unreasonable, and could be viewed as conservative on the low side.

Exhibit 10, Page 2, Column (3) shows projected non-hurricane loss and LAE ratios for each of
the past five accident years. Accident years 2004 through 2007 were not impacted by sinkholes.
If the loss experience for these older years were used to project future loss experience, the
projection would have been significantly lower than the actual losses that were incurred in 2008
(which were significantly impacted by sinkholes). This illustrates the fact that historical loss
experience for Citizens can underestimate future losses. This issue is magnified by the fact that
Citizens is an insurer of last resort, and is restrained from applying underwriting guidelines in the
manner in which voluntary insurers typically do.

When calculating the projected non-hurricane loss and LAE ratio, we only gave 50% weight to
the sinkhole loss experience for accident year 2008. This resulted in a projected non-hurricane
loss and LAE ratio of 23.7%.10 However, due primarily to sinkhole losses, the projected non-
hurricane loss and LAE ratio for accident year 2008 is 33.6%. Given that sinkhole losses have
continued to be a problem in 2009, it is not unreasonable to expect that a loss and LAE ratio of
33.6% will continue beyond accident year 2008. Note that 33.6% is 9.9 percentage points
greater than 23.7%. The 10% contingency provision could help mitigate the impact of a
continuation of the high level of sinkhole losses.

As such, Citizens' recent loss experience supports the use of a 10% contingency provision for the
CRM. In the future, Citizens may wish to re-evaluate the magnitude of this provision, and may
decide that a larger provision is appropriate.

10 see Exhibit 10, Page 2, Row (11)
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INDICATED STATEWIDE AVERAGE RATE CHANGE

In Exhibit 15 we calculate the indicated statewide average rate change for three different
scenarios, as follows:

e Column (A) excludes the provision for private reinsurance and the cost associated with
the 5% FHCF cash buildup.

e Column (B) excludes the provision for private reinsurance, but includes the cost
associated with the 5% FHCF cash buildup.

e Column (C) includes the provision for private reinsurance and the cost associated with
the 5% FHCF cash buildup.

Row (3) shows the projected total loss and LAE ratio. This total loss and LAE ratio is composed
of distinct provisions for non-hurricane claims and hurricane claims. Rows (4) through (6)
summarize the provisions for fixed and variable expenses. For information, we separately
identified the component of fixed expenses that are due to the net cost of reinsurance.

Row (7) shows the indicated statewide average rate change. Note that the indicated rate change
is for the entire CRM program (Basic Group 1 and Basic Group 2 combined).

For purposes of the statewide rate analysis, we are viewing Citizens' experience as being fully
credible. For personal residential insurance, it is typical to assume a full credibility standard of
40,000 earned house years when making rate filings in Florida. If we use a similar full
credibility standard of 40,000 earned structures for this CRM rate analysis, then Citizens's
experience would be fully credible.

INDICATED TERRITORIAL RATE CHANGES

In Exhibits 16 through 20 we calculate the indicated territorial rate changes for the CRM. Note
that the Basic Group 1 and Basic Group 2 components of the CRM use different sets of
territories. For purposes of the territorial rate analysis (which is for the entire CRM), we use the
territorial definitions for Basic Group 2.

In Exhibit 16 we calculate the projected hurricane loss and LAE ratio by Basic Group 2
territory. The methodology to calculate the territorial hurricane loss and LAE ratios is identical
to the methodology that was used to calculate the statewide hurricane loss and LAE ratio.

In Exhibit 17 we calculate the provision for the net cost of reinsurance by Basic Group 2
territory. Columns (4) and (5) show the net cost of the FHCF (including TICL) reinsurance,
where Column (4) excludes the cost associated with the 5% FHCF cash buildup, and Column (5)
includes the cost associated with the 5% FHCF cash buildup. Column (6) shows the net cost of
the hypothetical private reinsurance that is being assumed (for information only). In Columns
(4) through (6), we allocate the statewide provision for the net cost of reinsurance to individual
territories in proportion to the projected gross hurricane loss and LAE ratio.
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In Exhibit 18 we calculate the indicated territorial rate changes, before the application of
credibility. Each page of this exhibit corresponds to a different scenario, as follows:

e Page 1 includes the provision for private reinsurance and the cost associated with the 5%
FHCEF cash buildup.

e Page 2 excludes the provision for private reinsurance and the cost associated with the 5%
FHCF cash buildup.

Note that Citizens was unable to provide us with historical earned premium for the CRM broken
down by individual territory. As a result, we assigned the statewide earned premium to
individual territories based on distributions implied by inforce premiums as of 12/31/08. See the
section of the explanatory memorandum regarding Exhibit 21 for further details about this.

Due to the unavailability of historical earned premiums at the territorial level, we were not able
to perform a separate analysis of the non-hurricane loss and LAE ratios at the territorial level.
Instead, we assigned the statewide average non-hurricane loss and LAE ratio to each of the
territories.

Column (8) of Exhibit 18 shows the indicated territorial rate changes for the CRM, before any
adjustment for credibility.

In Exhibit 19 we calculate the credibility of Citizens historical experience for each of the Basic
Group 2 territories. In Column (3) we assign the 5-year aggregate earned premium (at current
rate level) to individual territories in proportion to the values in Exhibit 18, Page 1, Column (2).
Note that the actual distribution of earned premiums by territory is not available from Citizens.

In Column (4) we show the average premium (at current rate level) per inforce structure based on
an exposure database as of 12/31/08. By dividing Column (3) by Column (4) we calculate the
"Imputed” number of earned structures for the 5-year experience period. Column (6) shows the
implied credibility based on a full credibility standard of 40,000 earned structures.

In Exhibit 20 we calculate the indicated territorial rate changes, after the application of
credibility. Each page of this exhibit corresponds to a different scenario, as follows:

e Page 1 includes the provision for private reinsurance and the cost associated with the 5%
FHCEF cash buildup.

e Page 2 excludes the provision for private reinsurance and the cost associated with the 5%
FHCF cash buildup.

Column (3) shows the indicated territorial rate changes before credibility, and Column (4) shows
the credibility assigned to each territory. We apply the complement of credibility to the
indicated statewide average rate change from Exhibit 15. Column (7) shows the indicated
territorial rate changes after adjusting for credibility. Note that we applied an off-balance factor
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in Column (6) to ensure that the weighted average of the indicated territorial rate changes
matches the indicated statewide average rate change from Exhibit 15.

PROPOSED RATE CHANGES

In Exhibit 21 we calculate the proposed rate changes.

Column (3) shows the indicated rate changes by Basic Group 2 territory. Note that these
indicated rate changes are applicable to the entire CRM program (Basic Group 1 and Basic
Group 2 combined). The indicated rate changes exclude provisions for private reinsurance and
the cost associated with the 5% FHCF cash buildup.11

In Column (4) we cap individual territorial rate increases at 10%, as required by statute. We also
cap any territorial rate decreases at -10%, as requested by Citizens. Although the indicated
statewide average rate change is 16.5%, the proposed statewide average rate change (after
capping) is 9.3%.

In Columns (5) through (8) we allocate the total rate change for the CRM to the Basic Group 1
and Basic Group 2 components. In Column (6), Citizens proposes to increase its Basic Group 1
rates uniformly by 10%. However, in Column (8), Citizens proposes to vary the Basic Group 2
rate changes in such a way that the overall proposed rate change shown in Column (4) is
achieved.

This manner of allocating the overall rate change to the Basic Group 1 and Basic Group 2
components was selected in order to minimize the difference between the indicated territorial
rate changes and the proposed territorial rate changes (acknowledging that the proposed
territorial rate changes need to be capped at 10%). In four of the six Basic Group 2 territories,
the indicated overall (Basic Group 1 and Basic Group 2 combined) rate change exceeds 10%. If
we had selected a Basic Group 1 rate change that was less than 10%, then the Basic Group 2 rate
change for these four territories would have needed to exceed 10% in order for the overall (Basic
Group 1 and Basic Group 2 combined) rate change to equal 10%. However, it is not possible to
increase the Basic Group 2 rates by more than 10% because there are policies where the vast
majority of their premium is attributed to Basic Group 2.12 In these instances, if Citizens
increases the Basic Group 2 rate by more than 10%, then the overall premium for these
policyholders would likely also exceed 10%. As such, Citizens is essentially forced to cap the
Basic Group 2 territorial rate increases at 10%. Hence, this is the rationale for applying a
uniform 10% rate increase to the Basic Group 1 rates.

11 The cost associated with the 5% FHCF cash buildup will be accounted for in a separate surcharge that Citizens is proposing to
add to its rating algorithm.

12 Approximately 1% of the inforce policies as of 12/31/08 have at least 95% of the total CRM premium coming from the Basic
Group 2 component.
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For any given policyholder, the actual rate change that they will receive will be a weighted
average of the individual rate changes for the Basic Group 1 and Basic Group 2 components of
their premium. Since no base rate is increasing by more than 10%, no policyholder is expected
to receive a rate increase that exceeds 10%.

Note that Citizens was unable to provide us with the actual historical earned premiums for the
CRM broken down by individual territory. For purposes of calculating the weighted average of
the proposed territorial rate changes, we allocated the statewide earned premium for calendar
year 2008 to individual territories. This was done separately for Basic Group 1 in Column (5),
and for Basic Group 2 in Column (7). We allocated the statewide earned premium to individual
territories in proportion to the territorial distribution of inforce premiums as of 12/31/08.

PROPOSED SURCHARGE FOR THE 5% FHCF CASH BUILDUP

In Exhibit 22 we calculate the proposed surcharge for the cost associated with the 5% FHCF
cash buildup. In Row (9) we calculate the indicated policyholder surcharge of 1.4% for this cost
component, where the 1.4% would be applied to the hurricane portion of the CRM premium.

In Exhibit 23 we show the estimated impact of the proposed surcharge at the territorial level.
Although the overall impact of implementing the surcharge would result in a statewide average
premium increase of 0.7%, Column (7) shows how the impact would vary by Basic Group 2
territory.

SUMMARY OF PROPOSED TOTAL PREMIUM CHANGES

In Exhibit 24 we summarize the total impact of the proposed changes at the territorial level.
Column (3) shows the impact of the proposed base rate changes. Column (4) shows the impact
of the new policyholder surcharge. Column (5) shows the combined impact of these two
elements.

Citizens is not considering the additional premium generated from the new surcharge as being a
rate increase, and therefore is not subject to the 10% rate cap. In particular, some policyholders
will experience a total premium increase that exceeds 10% due to the combined impact of the
base rate changes (which are being capped) and the introduction of the new surcharge.
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X-WIND POLICIES

Citizens maintains a separate rate that is used to calculate the premium for the Basic Group 2
component of an x-wind policy. Citizens is proposing to keep this Basic Group 2 x-wind rate
unchanged as part of this rate filing.

Citizens was not able to provide us with sufficient data to perform a thorough rate level analysis
separately for its x-wind business. However, Appendix A shows a simplified rate analysis based
on the limited data that we were provided. Much of the needed data was not available, and is
being estimated. The footnotes in Appendix A document the underlying calculations.

Row (6) shows the calculation of the projected Basic Group 2 premium for x-wind policies for
calendar year 2008. Note that actual earned premiums for x-wind policies are not available.
Instead, we have assumed that 0.2% of total earned premiums for Basic Group 2 are for x-wind
policies, where the 0.2% factor is based on inforce policies as of 12/31/08.

Row (11) shows the projected Basic Group 2 incurred loss and LAE for x-wind policies for
accident year 2008.

Row (15) shows the indicated rate change based on the limited (and estimated) experience for
accident year 2008.

In Row (17) we calculate the credibility based on an estimated number of earned policies, and a
full credibility standard of 40,000 earned policy years.

In Row (18), we calculate the credibility-weighted indicated rate change of 31.4%. Much of this
rate increase is being driven by sinkhole claims. However, due to the limited and incomplete
nature of the underlying data that is being relied on, Citizens is proposing not to make any
change to its x-wind rate for Basic Group 2 policies.

HURRICANE PERCENTAGES

The proposed surcharge for the 5% FHCF cash buildup is intended to be applied to only the
hurricane portion of the CRM premium. However, Citizens' rate manual for the CRM does not
currently identify the hurricane component of a CRM policy. As a result, Citizens is proposing
to introduce hurricane percentages into its rate manual.

In Appendix B we calculate the proposed hurricane percentages. The proposed hurricane
percentages are calculated in such a way that they are consistent with the wind percentages
currently being used by Citizens. In particular, the hurricane percentages are always lower than
the wind percentages.

Appendix B, Page 1 shows the currently approved wind percentages for Basic Group 2.
Citizens is proposing to keep the current wind percentages unchanged as part of this filing. If the
wind percentages were changed, there would be an associated rate level impact (since the wind
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mitigation credits depend on the assumed wind percentages). However, this would cause
significant complications when trying to enforce the 10% policyholder cap. Citizens may wish
to re-evaluate its wind percentages sometime in the future after its CRM rates become more
adequate and the effect of capping rate changes is not as significant as is the case now.

In Appendix B, Page 2 we calculate the assumed ratio of the hurricane provision to the wind
provision for Basic Group 2 policies. The percentages shown in Appendix B, Page 2 are
calculated based on information underlying the currently approved I1SO loss costs in Florida. As
expected, these ratios vary significantly by territory. We relied on ISO loss cost information to
calculate these ratios because the necessary data is not available for the CRM program. In
particular, historical earned premiums are not available by territory.

In Appendix B, Page 3 we calculate the proposed hurricane percentages for the Basic Group 2
premium. These proposed hurricane percentages are equal to the wind percentages from Page 1
multiplied by the hurricane-to-wind ratios from Page 2. As a result, the proposed hurricane
percentages will be consistent with the currently approved wind percentages for the CRM
program.

In Appendix B, Page 4 we show the proposed hurricane percentages to be used for special class
rated exposures.

PROPOSED BASE RATES

Appendix C shows the currently approved Basic Group 1 rates, and Appendix D shows the
proposed Basic Group 1 rates. Each of these appendices contains four pages.

Appendix E shows the calculation of the proposed Basic Group 2 rates. Page 1 is for buildings,
and Page 2 is for contents.

Appendix F shows the calculation of the proposed rates for special class rated exposures. Note
that we applied the same percentage rate changes to special class rated exposures as were used
for typical structures. The reason for this is that the underlying premiums and losses used in the
rate analysis consisted of all CRM business, including data for special class rated exposures.

By default, when calculating the proposed base rates, we rounded the result to the nearest
decimal place. However, whenever necessary, we adjusted the formulas to "round down" to the
nearest decimal place to ensure that the 10% cap was never exceeded.
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EXHIBIT 1, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1

CALCULATION OF PREMIUM ON-LEVEL FACTORS

1) ) ©) (4) (5) (6) (7) (@)

Effective
Date of Average Average Percent of Earned Premium by Rate Level

Rate Rate Rate Calendar Year Ending:

Changes Change Level 12/31/04 12/31/05 12/31/06 12/31/07 12/31/08
9/1/08 0.0% 1.272 0.0% 0.0% 0.0% 0.0% 5.6%
1/1/07 0.0% 1.272 0.0% 0.0% 0.0% 50.0% 94.4%
5/15/06 0.9% 1.272 0.0% 0.0% 19.7% 43.1% 0.0%
2/1/05 26.1% 1.261 0.0% 42.0%  79.9% 6.9% 0.0%

Prior 1.000 100.0%  58.0% 0.3% 0.0% 0.0%
(9) Average Rate Level Index: 1.000 1.110 1.262 1.272 1.272
(10) Current Rate Level Index: 1.272 1.272 1.272 1.272 1.272
(11) Premium On-Level Factor: 1.272 1.147 1.008 1.001 1.000

Notes:

(1) Based on information provided by Citizens.

(2) Based on information from the previous rate filings.

(3) For Prior, the average rate level is defined to be 1.000

For other rows, the average rate level equals [1+(2)] times [(3) for subsequent row]

(4) through (8): Based on effective dates of rate changes in (1).
(9) A weighted average of (3) using Columns (4) through (8) as weights.

(10) = (3) for the most recent rate change
(11) =(10)/(9)
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EXHIBIT 1, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2

CALCULATION OF PREMIUM ON-LEVEL FACTORS

1) (2) 3) (4) () (6) () (8)
Effective
Date of Average Average Percent of Earned Premium by Rate Level
Rate Rate Rate Calendar Year Ending:
Changes Change Level 12/31/04 12/31/05 12/31/06 12/31/07 12/31/08
9/1/08 -14.7% 1.303 0.0% 0.0% 0.0% 0.0% 5.6%
1/1/07 -12.0% 1.528 0.0% 0.0% 0.0% 50.0% 94.4%
5/15/06 37.7% 1.736 0.0% 0.0% 19.7% 43.1% 0.0%
2/1/05 26.1% 1.261 0.0% 42.0%  79.9% 6.9% 0.0%
Prior 1.000 100.0%  58.0% 0.3% 0.0% 0.0%
(9) Average Rate Level Index: 1.000 1.110 1.354 1.599 1.516
(10) Current Rate Level Index: 1.303 1.303 1.303 1.303 1.303
(11) Premium On-Level Factor: 1.303 1.175 0.963 0.815 0.860
Notes:
(1) Based on information provided by Citizens.
(2) Based on information from the previous rate filings.
(3) For Prior, the average rate level is defined to be 1.000

(4) through (8):

For other rows, the average rate level equals [1+(2)] times [(3) for subsequent row]
Based on effective dates of rate changes in (1).

(9) A weighted average of (3) using Columns (4) through (8) as weights.
(10) = (3) for the most recent rate change
(11) = (10)/(9)
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EXHIBIT 1, PAGE 3

CITIZENS PROPERTY INSURANCE CORPORATION

RATE FILING 06-05300

SPLIT OF OVERALL RATE CHANGE INTO BG1 AND BG2 COMPONENTS

(A) (B) (©€)

Current Proposed Percent

Premium Premium Change
(1) BG1 and BG2 combined: 72,287,259 92,195,581 27.5%
(2) BGL1 -- Class rated buildings: 19,535,522 19,637,622 0.5%
(3) BGL1 -- Class rated contents: 111,203 111,203 0.0%
(4) BGL1 -- Special class rated risks: 114,207 139,188 21.9%
(5) BGL1 -- Specifically rated properties: 120,113 164,884 37.3%
(6) BG1 Total: 19,881,045 20,052,897 0.9%
(7) BG2 Total: 52,406,214 72,142,684 37.7%

Notes:

1)
@)
@)
(4)
®)
(6)
()

From Exhibit 1, Page 1 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
From Exhibit 1, Page 4 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
From Exhibit 1, Page 5 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
From Exhibit 1, Page 6 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
From Exhibit 1, Page 7 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
=(2) +(3)+ (4) + (5)

=1)-(6)
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EXHIBIT 2, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

HISTORICAL GROWTH IN AVERAGE TOTAL INSURED VALUE

1) (2)
Number
of Years
Between

Common Set Inforce

of Policies Inforce on Dates

9/30/2002 and 8/26/2004 1.91
8/26/2004 and 3/31/2006 1.59
3/31/2006 and 12/31/2006 0.75
12/31/2006 and 12/31/2008 2.00

Notes:

3)

Number
of
Policies

625
14,972
12,584
26,057

(4) ()
Average Average
TIV TIV
Per Policy  Per Policy
at Start at End
of Period of Period
4,141,913 4,858,679
527,432 591,398
667,680 739,643
679,073 781,143

(2) Difference between dates in (1), expressed in number of years.
(3) See explanatory memorandum for details.
(4) See explanatory memorandum for details.
(5) See explanatory memorandum for details.

6) =1G)@A]"[1(E2)]-1
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Percent
Change in
Average
TIv
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EXHIBIT 2, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
CALCULATION OF ANNUAL PREMIUM TREND

1) )

Calendar TIV

Year Index

2004 1.158

2005 1.247

2006 1.362

2007 1.509

2008 1.619

(3) Indicated annual premium trend: 9.0%

Notes:
(2) Calculated based on information in Exhibit 2, Page 1.
See explanatory memorandum for details.
(3) Calculated by fitting an exponential curve to Column (2).
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EXHIBIT 2, PAGE 3

CITIZENS PROPERTY INSURANCE CORPORATION

CRM
CALCULATION PREMIUM TREND FACTORS

1) (2) 3 (4)
One Year
After Number Annual
Year Assumed of Years Premium
Ending Effective Date of Trend Trend
12/31/04 1/1/11 6.50 9.0%
12/31/05 1/1/11 5.50 9.0%
12/31/06 1/1/11 4.50 9.0%
12/31/07 1/1/11 3.50 9.0%
12/31/08 1/1/11 2.50 9.0%
Notes:

(2) Reflects an assumed effective date of 1/1/10.
(3) =[(2)-(1))/365.25 + 0.5

(4) From Exhibit 2, Page 2, Row (3)

) =[1+@A1"0)

P 37
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(5)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240



EXHIBIT 3, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1

PROJECTED EARNED PREMIUM AT CURRENT RATES

Calendar
Year
2004
2005
2006
2007
2008

Notes:

(1) Provided by Citizens. Premiums exclude policyholder surcharges.
(2) From Exhibit 1, Page 1, Row (11)

(1)

Historical
Earned

Premium
14,380,287
12,722,637
62,634,180

139,630,853

104,768,489

()

Premium
On-Level

Factor

1.272
1.147
1.008
1.001
1.000

(3) From Exhibit 2, Page 3, Column (5)

@) =D*@*0)
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(3)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240

(4)
Projected
Earned
Premium at
Current Rates

31,996,556
23,410,722
92,972,607
188,821,114
129,903,130



EXHIBIT 3, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2

PROJECTED EARNED PREMIUM AT CURRENT RATES

Calendar
Year
2004
2005
2006
2007
2008

Notes:

(1) Provided by Citizens. Premiums exclude policyholder surcharges.
(2) From Exhibit 1, Page 2, Row (11)

(1)

Historical
Earned
Premium
43,140,860
38,167,911
187,902,539
420,489,354
317,692,987

()

Premium
On-Level

Factor

1.303
1.175
0.963
0.815
0.860

(3) From Exhibit 2, Page 3, Column (5)

@) =D*@*0)
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(3)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240

(4)
Projected
Earned
Premium at
Current Rates

98,332,929
71,946,643
266,426,967
463,139,582
338,771,520



EXHIBIT 3, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

PROJECTED EARNED PREMIUM AT CURRENT RATES

Calendar
Year
2004
2005
2006
2007
2008

Notes:

(1) = [Exhibit 3, Page 1, Column (1)] + [Exhibit 3, Page 2, Column (1)]

(1)

Historical
Earned
Premium
57,521,146
50,890,548
250,536,718
560,120,207
422,461,477

(2 =@4)/11)*B)]
(3) From Exhibit 2, Page 3, Column (5)

(4) =[Exhibit 3, Page 1, Column (4)] + [Exhibit 3, Page 2, Column (4)]

© Insurance Services Office, Inc., 2009

()

Premium
On-Level

Factor

1.296
1.168
0.974
0.861
0.895

Page 40

(3)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240

(4)
Projected
Earned
Premium at
Current Rates

130,329,485

95,357,364
359,399,574
651,960,697
468,674,649



EXHIBIT 4

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
HISTORICAL INCURRED LOSS AND ALAE

ACTUAL HISTORICAL INCURRED LOSSES

1) ) ©) (4) (%)
Incurred
Total Non-Hurricane Incurred Incurred
Accident Incurred Catastrophe Hurricane Non-Catastrophe

Year Losses Losses Losses Losses
2004 154,962,944 0 147,687,762 7,275,183
2005 171,359,109 0 164,431,615 6,927,494
2006 15,438,060 0 0 15,438,060
2007 26,838,839 1,494,694 0 25,344,145
2008 69,846,714 1,068,446 0 68,778,268

ACTUAL HISTORICAL INCURRED ALAE

(6) (7) (8) ) (10)
Incurred
Total Non-Hurricane Incurred Incurred
Accident Incurred Catastrophe Hurricane Non-Catastrophe

Year ALAE ALAE ALAE ALAE
2004 5,131,956 0 4,835,459 296,497
2005 7,122,183 0 6,757,728 364,454
2006 1,263,332 0 0 1,263,332
2007 1,376,774 0 0 1,376,774
2008 6,580,480 84,591 0 6,495,890

Notes:

(2) Evaluated as of 3/31/09.
(3) Evaluated as of 3/31/09.
(4) Evaluated as of 3/31/09.
®) =@-03)-4

(7) Evaluated as of 3/31/09.
(8) Evaluated as of 3/31/09.
(9) Evaluated as of 3/31/09.

10 =(™-(®)-(9)

Based on information provided by Citizens.
Based on information provided by Citizens.
Based on information provided by Citizens.

Based on information provided by Citizens.
Based on information provided by Citizens.
Based on information provided by Citizens.

© Insurance Services Office, Inc., 2009
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EXHIBIT 5, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

FIRE AND ALLIED LINES COMBINED
RATIO OF LAE TO LOSSES

Accident
Year
2004
2005
2006
2007
2008

Notes:

1)

Direct
Incurred
Losses
2,817,071,000
2,509,219,000

93,535,000
166,205,000
280,922,000

(2) 3)
Direct Direct
Incurred Incurred
D&CC A&O
Expenses EXxpenses

37,272,000 141,044,000
99,192,000 214,379,000

5,920,000 11,082,000
9,610,000 21,563,000
15,742,000 36,969,000

Selected Ratio of LAE to Losses

(5 Non-Hurricanes:
(6) Hurricanes:

4)
Ratio of
Incurred

LAE
to Losses
6.3%

12.5%

18.2%

18.8%

18.8%

18.6%
9.4%

(1) Based on information from Schedule P of Citizens' 2008 Annual Statement.
(2) Based on information from Schedule P of Citizens' 2008 Annual Statement.
(3) Based on information from Schedule P of Citizens' 2008 Annual Statement.
@) =[@2)+@)1/(1)
(5) Equal to the average of Column (4) for accident years 2006 through 2008.
(6) Equal to the average of Column (4) for accident years 2004 and 2005.

© Insurance Services Office, Inc., 2009
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EXHIBIT 5, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
RATIO OF ALAE TO LOSSES (non-catastrophe claims)

1) (2) 3
Direct Direct Ratio of
Case Case Incurred
Accident Incurred Incurred ALAE

Year Losses ALAE to Losses
2004 7,275,183 296,497 4.1%
2005 6,927,494 364,454 5.3%
2006 15,438,060 1,263,332 8.2%
2007 25,344,145 1,376,774 5.4%
2008 68,778,268 6,495,890 9.4%

(4) Selected ratio of ALAE to losses: 7.7%

Notes:
(1) From Exhibit 4, Column (5)
(2) From Exhibit 4, Column (10)
@ =@/(1)
(4) Equal to the average of Column (3) for accident years 2006 through 2008.

© Insurance Services Office, Inc., 2009
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EXHIBIT 5, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
RATIO OF ULAE TO LOSSES (non-hurricane claims)

(1) Ratio of LAE to losses: 18.6%
(2) Ratio of ALAE to losses: 7.7%
(3) Ratio of ULAE to losses: 10.9%

Notes:
(1) From Exhibit 5, Page 1, Row (5)
(2) From Exhibit 5, Page 2, Row (4)
@ =0-@

© I1SO Properties, Inc., 2009
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EXHIBIT 5, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
IMPLIED ULAE (excluding catastrophes)

1) (2) 3 (4)
Direct Selected Imputed
Case Ratio of Direct
Accident Incurred ULAE Incurred
Year Losses to Losses ULAE
2004 7,275,183 10.9% 791,449
2005 6,927,494 10.9% 753,625
2006 15,438,060 10.9% 1,679,468
2007 25,344,145 10.9% 2,757,126
2008 68,778,268 10.9% 7,482,216

Notes:
(2) From Exhibit 4, Column (5)
Losses are evaluated as of 3/31/2009 and exclude catastrophe claims.
(3) From Exhibit 5, Page 3, Row (3)
4 =@*@)

© Insurance Services Office, Inc., 2009
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EXHIBIT 6, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CALCULATION OF LOSS AND ALAE DEVELOPMENT FACTORS (excluding cat
CRM -- BG1 AND BG2 COMBINED

Accident Case Incurred Loss and ALAE (excluding catastrophes)*
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2004 7,478,394 7,571,679 7,571,679 7,571,679 7,571,679
2005 7,256,536 7,260,227 7,260,227 7,291,948
2006 10,253,266 13,902,990 16,701,392
2007 22,492,229 26,720,918
2008 75,274,158
Accident Link Ratios
Year 27:15 39:27 51:39 63:51
2004 1.012 1.000 1.000 1.000
2005 1.001 1.000 1.004
2006 1.356 1.201
2007 1.188
27:15 39:27 51:39 63:51
5-Year Weighted Avg. 1.168 1.097 1.002 1.000
Selected 1.168 1.097 1.002 1.000

Cumulative Loss Development Factors
15:ultimate 27:ultimate 39:ultimate 51:ultimate 63:ultimate
1.284 1.100 1.002 1.000 1.000

Note :
* Based on data provided by Citizens.

© Insurance Services Office, Inc., 2009
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EXHIBIT 6, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CALCULATION OF LOSS DEVELOPMENT FACTORS
CRM -- BG1 AND BG2 COMBINED

@ ) 3
LDF's
Based on

Time Citizens Interpolated

Period Data LDF's
63 to ultimate 1.000 1.000
60 to ultimate 1.000
57 to ultimate 1.000
54 to ultimate 1.000
51 to ultimate 1.000 1.000
48 to ultimate 1.001
45 to ultimate 1.001
42 to ultimate 1.002
39 to ultimate 1.002 1.002
36 to ultimate 1.026
33 to ultimate 1.050
30 to ultimate 1.074
27 to ultimate 1.100 1.100
24 to ultimate 1.143
21 to ultimate 1.189
18 to ultimate 1.236
15 to ultimate 1.284 1.284

Notes
(2) From Exhibit 6, Page 1
(3) Calculated by applying exponential interpolation to the loss development factors shown in Column (2).

© Insurance Services Office, Inc., 2009
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EXHIBIT 7, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

CALCULATION OF ANNUAL LOSS TREND

)

Year
Ending
12/31/2004
3/31/2005
6/30/2005
9/30/2005
12/31/2005
3/31/2006
6/30/2006
9/30/2006
12/31/2006
3/31/2007
6/30/2007
9/30/2007
12/31/2007
3/31/2008
6/30/2008
9/30/2008
12/31/2008

Notes:

O]

Earned
Policy
Years

3,935
3,845
3,727
3,580
3,442
3,320
3,352
4,336
5,803
7,512
9,201
10,083
10,726
10,967
10,767
10,455
9,911

©)

Case
Incurred
Non-CAT
Losses
7,275,183
7,102,200
4,815,966
3,896,035
6,927,494
9,188,880
13,276,571
17,337,450
15,438,060
15,755,812
16,680,827
22,434,224
25,344,145
28,067,238
52,047,180
53,258,465
68,778,268

(2) See explanatory memorandum for details.

(3) Based on information provided by Citizens. Losses are evaluated as of 3/31/09.

(4) From Exhibit 6, Page 2, Column (3)

G =3*4

(6) See explanatory memorandum for details.

7N =06)*6)
® =@

4)

Loss
Development
Factor
1.000
1.000
1.000
1.000
1.000
1.001
1.001
1.002
1.002
1.026
1.050
1.074
1.100
1.143
1.189
1.236
1.284

(9) Calculated by fitting an exponential curve to Column (8).
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®)

Ultimate
Incurred
Non-CAT
Losses
7,275,183
7,102,200
4,815,966
3,896,035
6,927,494
9,193,789
13,290,761
17,365,253
15,471,078
16,160,641
17,511,580
24,105,089
27,871,816
32,088,205
61,858,741
65,803,749
88,342,839

(6)
Tempering
Factor to Cap
Individual Losses
per Policy
at $1,000,000
1.000
1.000
1.000
1.000
0.954
0.624
0.580
0.579
0.554
0.751
0.885
0.859
0.872
0.888
0.476
0.415
0.326

(9) Indicated annual loss trend:

Page 48

(7
Capped
Ultimate
Incurred

Non-CAT
Losses
7,275,183
7,102,200
4,815,966
3,896,035
6,605,990
5,739,196
7,713,912

10,053,351
8,565,651

12,131,689

15,496,226

20,707,145

24,311,279

28,484,594

29,473,143

27,337,520

28,779,237

(®)

Capped
Non-CAT
Pure
Premium
1,849
1,847
1,292
1,088
1,919
1,729
2,301
2,319
1,476
1,615
1,684
2,054
2,266
2,597
2,737
2,615
2,904

15.9%



EXHIBIT 7, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
CALCULATION OF LOSS TREND FACTORS

) (2) 3) 4) (5)

One Year Number Annual Loss

Accident Year After Assumed of Years Loss Trend
Ending Effective Date of Trend Trend Factor
12/31/2004 1/1/2011 6.50 15.9% 2.616
12/31/2005 1/1/2011 5.50 15.9% 2.257
12/31/2006 1/1/2011 4.50 15.9% 1.947
12/31/2007 1/1/2011 3.50 15.9% 1.679
12/31/2008 1/1/2011 2.50 15.9% 1.448

Notes:

(2) Reflects an assumed effective date of 1/1/10
(3) =1[(2)-(1)]}/365.25 + 0.5

(4) From Exhibit 7, Page 1, Row (9)

() =[1+@4I1"@3)
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EXHIBIT 8
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED INCURRED LOSS AND LAE (excluding catastrophes)

1) ) ©) (4) ()
Actual Projected
Incurred Loss Loss Incurred
Accident Loss and LAE Development Trend Loss and LAE

Year (excl. Cats) Factor Factor (excl. Cats)
2004 8,363,128 1.000 2.616 21,879,345
2005 8,045,573 1.000 2.257 18,156,151
2006 18,380,860 1.002 1.947 35,855,994
2007 29,478,044 1.100 1.679 54,432,169
2008 82,756,373 1.284 1.448 153,892,086

Notes:
(2) = [Exhibit 4, Column (5)] + [Exhibit 4, Column (10)] +
[Exhibit 5, Page 4, Column (4)]
(3) From Exhibit 6, Page 1
(4) From Exhibit 7, Page 2, Column (5)
®) =@*@)*“)
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EXHIBIT 9, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

PROJECTED NON-HURRICANE CATASTROPHE LOSSES

1)

Accident
Year
2004
2005
2006
2007
2008

Notes:

(2) From Exhibit 4, Column (5)

@)

Actual
Incurred
Non-Cat.

Losses

7,275,183

6,927,494
15,438,060
25,344,145
68,778,268

(3) From Exhibit 6, Page 1
(4) From Exhibit 7, Page 2, Column (5)

G =@*0®)*

(4)

(3)

Loss
Development
Factor
1.000
1.000
1.002
1.100
1.284

(6) From Exhibit 9, Page 3, Row (5)

(1) =®)* ()

© Insurance Services Office, Inc., 2009

(4) (5)

Projected
Loss Non-Cat.
Trend Incurred

Factor Losses
2.616 19,033,097
2.257 15,633,024
1.947 30,115,402
1.679 46,798,788
1.448 127,898,683
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(6)

Ratio of
Non-Hurricane
CAT Losses to
Non-Cat Losses

2.4%
2.4%
2.4%
2.4%
2.4%

(7)
Projected
Non-Hurricane
Catastrophe
Incurred
Losses

454,343
373,179
718,891
1,117,144
3,053,098



EXHIBIT 9, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED NON-HURRICANE CATASTROPHE LAE

1) ) ©) (4) () (6)
Projected NON-HURRICANE NON-HURRICANE
Non-Hurricane CATASTROPHE ALAE CATASTROPHE ULAE
Catastrophe Ratio of Ratio of
Accident Incurred ALAE to Projected ULAE to Projected
Year Losses Losses ALAE L osses ULAE
2004 454,343 7.7% 34,924 10.9% 49,427
2005 373,179 7.7% 28,685 10.9% 40,597
2006 718,891 7.7% 55,259 10.9% 78,206
2007 1,117,144 7.7% 85,872 10.9% 121,531
2008 3,053,098 7.7% 234,684 10.9% 332,139
Notes:

(2) From Exhibit 9, Page 1, Column (7)
(3) From Exhibit 5, Page 2, Row (4)
4 =@)*@)

(5) From Exhibit 5, Page 3, Row (3)
©) =(@)*(©®)
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EXHIBIT 9, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
RATIO OF NON-HURRICANE CATASTROPHE LOSSES TO NON-CATASTROPHE LOSSES

(1) ) ©) (4)
Case
Case Incurred Ratio of
Incurred Non-Hurricane Non-Hurricane
Accident Non-CAT Catastrophe CAT Losses to
Year Losses L osses Non-CAT Losses

2002 2,622,085 242,774 9.3%
2003 9,346,723 0 0.0%
2004 7,275,183 0 0.0%
2005 6,927,494 0 0.0%
2006 15,438,060 0 0.0%
2007 25,344,145 1,494,694 5.9%
2008 68,778,268 1,068,446 1.6%
(5) Average ratio of non-hurricane CAT losses to non-CAT losses: 2.4%

Notes:
(2) Based on information provided by Citizens. Losses evaluated as of 3/31/09.
(3) Based on information provided by Citizens. Losses evaluated as of 3/31/09.
@) =@)1(2
(5) Equal to the average of Column (4)
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EXHIBIT 10, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED NON-HURRICANE LOSS AND LAE RATIO (by accident year)

1) ) ®) (4) Q)
Trended
Earned Projected Projected
Premium Incurred Loss and LAE Non-Hurricane
Accident at Current Excluding Non-Hurricane Loss and LAE
Year Rate Level Catastrophes Catastrophes Ratio
2004 130,329,485 21,879,345 538,694 17.2%
2005 95,357,364 18,156,151 442,462 19.5%
2006 359,399,574 35,855,994 852,357 10.2%
2007 651,960,697 54,432,169 1,324,547 8.6%
2008 468,674,649 153,892,086 3,619,920 33.6%
Notes:

(2) From Exhibit 3, Page 3, Column (4)

(3) From Exhibit 8, Column (5)

(4) = [Exhibit9, Page 2, Column (2)] + [Exhibit 9, Page 2, Column (4)] + [Exhibit 9, Page 2, Column (6)]
®) =[B)+@A1/(2)

© Insurance Services Office, Inc., 2009
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EXHIBIT 10, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED NON-HURRICANE LOSS AND LAE RATIO

@) ) ©) (4) () (6) () (8)
Trended Ratio of NON-HURRICANE

Earned Projected Sinkhole Losses NON-SINKHOLE CLAIMS SINKHOLE CLAIMS
Premium Non-Hurricane to Projected Accident Projected Accident

Accident at Current Loss and LAE Non-Hurricane Loss and LAE Year Loss and LAE Year
Year Rate Level Ratio Losses Ratio Weights Ratio Weights
2004 130,329,485 17.2% 0.0% 17.2% 10.0% 0.0% 12.5%
2005 95,357,364 19.5% 0.0% 19.5% 15.0% 0.0% 12.5%
2006 359,399,574 10.2% 0.0% 10.2% 20.0% 0.0% 12.5%
2007 651,960,697 8.6% 0.0% 8.6% 25.0% 0.0% 12.5%
2008 468,674,649 33.6% 70.9% 9.8% 30.0% 23.8% 50.0%
(9) Weighted projected non-hurricane / non-sinkhole loss and LAE ratio: 11.8%
(10) Weighted projected sinkhole loss and LAE ratio: 11.9%
(11) Projected non-hurricane loss and LAE ratio: 23.7%

Notes:
(2) From Exhibit 10, Page 1, Column (2)
(3) From Exhibit 10, Page 1, Column (5)
(4) Equal to the ratio of case-incurred sinkhole losses to case-incurred non-hurricane losses. All losses are evaluated as of 3/31/09.
G) =@ *[1-(4)]
(6) These are commonly used accident-year weights for Homeowners rate filings.
7N =>4
(8) 50% assigned to accident year 2008, with the remaining 50% assigned uniformly to accident years 2004 through 2007.
(9) Equal to a weighted average of Column (5), with weights from Column (6)
(10) Equal to a weighted average of Column (7), with weights from Column (8)
(11 =(9 +10)

© Insurance Services Office, Inc., 2009
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EXHIBIT 10, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
SUPPORT FOR ACCIDENT YEAR WEIGHTS FOR I-FILE RATE INDICATION

1) ) 3)

Projected
Non-Hurricane Accident
Accident Loss and LAE Year

Year Ratio Weights

2004 17.2% 12.5%

2005 19.5% 12.5%

2006 10.2% 12.6%

2007 8.6% 12.7%

2008 33.6% 49.7%

(4) Weighted average non-hurricane loss and LAE ratio: 23.7%

Notes:
(2) From Exhibit 10, Page 2, Column (3)
(3) Equal to a weighted average of [Exhibit 10, Page 2, Column (6)] and [Exhibit 10, Page 2, Column (8)],
were the weights were backed into so that Row (4) is equal to the value in Exhibit 10, Page 2, Row (11)
(4) Equal to a weighted average of Column (2), with weights from Column (3)

© Insurance Services Office, Inc., 2009
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EXHIBIT 11
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED HURRICANE LOSS AND LAE RATIO

(1) 12/31/08 Inforce premium 342,344,706
(2) Wind mitigation credits for policies with effective dates 72,428,804
from 1/1/08 to 8/31/08
(3) 12/31/08 Inforce premium (adjusted to current rate level) 269,915,902
(4) Average annual hurricane loss -- Based on RMS hurricane model 143,469,563
(5) Projected hurricane loss ratio 53.2%
(6) Ratio of hurricane LAE to hurricane losses 9.4%
(7) Projected hurricane LAE 13,505,216
(8) Projected ratio of hurricane LAE to inforce premium 5.0%
(9) Projected hurricane loss and LAE Ratio 58.2%
Notes:

(1) Based on information provided by Citizens. See explanatory memorandum for details.
(2) Based on information provided by Citizens. See explanatory memorandum for details.
@) =1)-2
(4) Based on information provided to us by Citizens.
Hurricane modeling was performed in-house at Citizens.
Reflects version 6.0b of the RMS hurricane model run on Citizens' 12/31/08 inforce exposures.
Includes loss amplification (i.e. demand surge), and excludes storm surge.
Reflects the long-term historical hurricane frequency.
®) =410
(6) From Exhibit 5, Page 1, Row (6)
(7) =(4)*(6)
@ =10
) =6 +©)
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EXHIBIT 12, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

SUMMARY OF CITIZENS EXPENSE EXPERIENCE AS REPORTED IN THE IEE
TOTAL FIRE AND ALLIED LINES COMBINED (dollar amounts are in thousands)

(1)
Direct
Written
Year Premium
2006 2,102,011
2007 2,215,717
2008 1,736,340
Average
Selection*
(5)
General
Expenses
Year Incurred
2006 56,344
2007 62,730
2008 75,443
Average
Selection*
Notes:

(2)

Direct
Earned
Premium
1,649,084
2,259,978
1,921,955

(6)

General
Expense
Ratio
3.4%
2.8%
3.9%

3.4%
3.4%

* Selections were made by Citizens.

(1) From Citizens' Insurance Expense Exhibits.
(2) From Citizens' Insurance Expense Exhibits.
(3) From Citizens' Insurance Expense Exhibits.

4 =031

(5) From Citizens' Insurance Expense Exhibits.

© =0/

(7) From Citizens' Insurance Expense Exhibits.

@ =™

(9) From Citizens' Insurance Expense Exhibits.

(10) =)/ ()

© Insurance Services Office, Inc., 2009

3
Other
Acquisition
Expenses
Incurred
8,746
10,462
6,237

(7
Taxes,

Licenses,

and Fees

Incurred
5,729
70,789
26,293

Page 58

(4)
Other
Acquisition
Expense
Ratio
0.5%
0.5%
0.3%

0.4%
0.4%

8
Taxes,
Licenses,
and Fees
Ratio
0.27%
3.19%
1.51%

1.66%
1.75%

©) (10)
Commission Commission
and and
Brokerage Brokerage

Incurred Ratio
181,457 8.6%
213,078 9.6%
167,262 9.6%

9.3%
12.0%



EXHIBIT 12, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

COMMISSION EXPENSE RATIO
BASED ON INDUSTRY AGGREGATE EXPERIENCE IN FLORIDA
TOTAL FIRE AND ALLIED LINES COMBINED (dollar amounts are in thousands)

1) (2) 3)
Direct Direct
Commission Commission
Direct and and
Written Brokerage Brokerage
Year Premium Incurred Ratio
2006 2,429,281 312,968 12.9%
2007 2,659,011 329,210 12.4%
2008 2,835,676 352,338 12.4%

Notes:

(1) Aggregate industry data for Florida as reported to the NAIC (excludes data for Citizens).
(2) Aggregate industry data for Florida as reported to the NAIC (excludes data for Citizens).
@) =@7Q1)
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EXHIBIT 13, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
ASSUMED REINSURANCE STRUCTURE *
REFLECTS POLICIES INFORCE ON 12/31/08

$ 2,353,699,248

Private CAT Layer *
100% of $420,487,035 xs of $1,933,212,213

$ 1,933,212,213

Retained by Citizens
100% of $454,451,568 xs of $1,478,760,645

$ 1,478,760,645

$ 1,039,544,072

$ 285,192,786

Retained by Citizens

100% of $285,192,786 xs of $0

Retained by Citizens
10% of $1,193,567,859 xs of $285,192,786

Notes:
* Currently, Citizens has not purchased any private reinsurance.
The intent of this exhibit is to develop a provision for the net cost of private reinsurance in the
event that Citizens decides to purchase such reinsurance sometime in the future.
See explanatory memorandum for details regarding the assumed reinsurance structure.
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EXHIBIT 13, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

NET COST OF MANDATORY FHCF REINSURANCE (for 12/31/08 inforce exposures)

BEFORE IMPACT OF 2009 STATUTORY CHANGES

(1) Estimated mandatory FHCF reinsurance premium 40,671,465
(2) Industry FHCF excess loss and LAE 141,423,876
(3) Industry FHCF expected premiums (including financial product expenses) 171,779,048
(4) Industry provision for financial product expenses 33,491,477
(5) Industry FHCF expected premiums (excluding financial product expenses) 138,287,571
(6) Net cost of mandatory FHCF reinsurance (in dollars) (922,412)
(7) Inforce direct premium (at current rate level) 269,915,902
(8) Net cost of mandatory FHCF reinsurance -0.3%
(as a percent of premium)
AFTER IMPACT OF 2009 STATUTORY CHANGES
(9) Estimated mandatory FHCF reinsurance premium 42,705,038
(10) Expected recoveries from the mandatory FHCF reinsurance 41,593,877
(11) Net cost of mandatory FHCF reinsurance (in dollars) 1,111,161
(12) Net cost of mandatory FHCF reinsurance 0.4%

(as a percent of premium)

Notes:

(1) Based on information provided by Benfield. Reflects inforce exposures as of 12/31/08.
(2) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (19), for Commercial.
(3) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (34), for Commercial.
(4) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (24d), for Commercial.

6 =03)-4

6) =) * [1-(2)/(5)]

(7) From Exhibit 11, Row (3)
8 =®)/(7)

9) =(@1)*1.05

(10) =(1)-(6)

(11) =(9) - (10)

(12) =(11)/(7)
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EXHIBIT 13, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
NET COST OF TICL FHCF REINSURANCE (for 12/31/08 inforce exposures)
$10 BILLION TICL COVERAGE OPTION

BEFORE IMPACT OF 2009 STATUTORY CHANGES

(1) Estimated TICL FHCF reinsurance premium ($10 billion option) 9,856,323
(2) Industry FHCF excess loss and LAE 141,423,876
(3) Industry FHCF expected premiums (including financial product expenses) 171,779,048
(4) Industry provision for financial product expenses 33,491,477
(5) Industry FHCF expected premiums (excluding financial product expenses) 138,287,571
(6) Net cost of TICL FHCF reinsurance (in dollars) (223,537)
(7) Inforce direct premium (at current rate level) 269,915,902
(8) Net cost of TICL FHCF reinsurance -0.1%
(as a percent of premium)
AFTER IMPACT OF 2009 STATUTORY CHANGES
(9) Estimated TICL FHCF reinsurance premium ($10 billion option) 19,712,646
(10) Expected recoveries from the TICL FHCF reinsurance 10,079,860
(11) Net cost of TICL FHCF reinsurance (in dollars) 9,632,785
(12) Net cost of TICL FHCF reinsurance 3.6%

(as a percent of premium)

Notes:
(1) = [Exhibit 13, Page 2, Row (9)] * 0.4616 / 2
(2) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (19), for Commercial.
(3) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (34), for Commercial.
(4) From 2009 FHCF Ratemaking Report, Exhibit 11, Page 1, Row (24d), for Commercial.
) =3)-@)
) =@)* [1-(2/(5)]
(7) From Exhibit 11, Row (3)
@) =(©)/()
9 =@1)*2
(10) =(1)-(6)
(11) =(9)-(10)
(12) =AY /()
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EXHIBIT 13, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROVISION FOR THE NET COST OF PRIVATE REINSURANCE *
FOR POLICIES INFORCE ON 12/31/08

Private
CAT Layer *
(1) Attachment point of layer 1,933,212,213
(2) Exhaustion point point of layer 2,353,699,248
(3) Percent of layer reinsured 100.0%
(4) Coverage limit 420,487,035
(5) Expected reinsurance recoveries 4,254,090
(6) Assumed reinsuance recovery ratio 15.0%
(7) Implied reinsurance premium 28,360,601
(8) Implied reinsurance rate-on-line 6.7%
(9) Net cost of reinsurance (in dollars) 24,106,510
(10) Inforce direct premium (at current rate level) 269,915,902
(11) Net cost of private reinsurance (as a percent of premium) 8.9%

Notes:
(1) From Exhibit 13, Page 1
(2) From Exhibit 13, Page 1
(3) From Exhibit 13, Page 1
) =) * -]
(5) Based on output from the RMS hurricane model. See explanatory memorandum for details.
(6) See explanatory memorandum for details.
(1) =(5)1(6)
@) =714
©) =(™-06)
(10) From Exhibit 11, Row (3)
11) =(9)/(10)

* Currently, Citizens has not purchased any private reinsurance.
The intent of this exhibit is to develop a provision for the net cost of private reinsurance in the
event that Citizens decides to purchase such reinsurance sometime in the future.
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EXHIBIT 14, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *
EXCLUDING PRIVATE REINSURANCE

EXCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

1) (2) 3)
Fixed Variable Total
Expense Expense Expense

Expense Category Ratio Ratio Ratio
Non-reinsurance expenses

Commission expense ratio 0.0% 12.0% 12.0%

Other acquisition expense ratio 0.4% 0.0% 0.4%

General expense ratio 3.4% 0.0% 3.4%

Premium taxes, licenses and fees 0.0% 1.8% 1.8%

Residual market contingency provision 0.0% 10.0% 10.0%

Profit provision 0.0% 0.0% 0.0%

Total non-reinsurance expense ratio 3.8% 23.8% 27.6%

Reinsurance expenses

Net cost of FHCF reinsurance 3.2% 0.0% 3.2%

Net cost of non-FHCF reinsurance 0.0% 0.0% 0.0%

Total reinsurance expense ratio 3.2% 0.0% 3.2%

Notes:
*  See explanatory memorandum for details regarding the selected expense provisions.
All expense selections were made by Citizens.
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EXHIBIT 14, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *
EXCLUDING PRIVATE REINSURANCE

INCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

1) (2) 3)
Fixed Variable Total
Expense Expense Expense

Expense Category Ratio Ratio Ratio
Non-reinsurance expenses

Commission expense ratio 0.0% 12.0% 12.0%

Other acquisition expense ratio 0.4% 0.0% 0.4%

General expense ratio 3.4% 0.0% 3.4%

Premium taxes, licenses and fees 0.0% 1.8% 1.8%

Residual market contingency provision 0.0% 10.0% 10.0%

Profit provision 0.0% 0.0% 0.0%

Total non-reinsurance expense ratio 3.8% 23.8% 27.6%

Reinsurance expenses

Net cost of FHCF reinsurance 4.0% 0.0% 4.0%

Net cost of non-FHCF reinsurance 0.0% 0.0% 0.0%

Total reinsurance expense ratio 4.0% 0.0% 4.0%

Notes:
*  See explanatory memorandum for details regarding the selected expense provisions.
All expense selections were made by Citizens.
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EXHIBIT 14, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *
INCLUDING PRIVATE REINSURANCE

INCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

1) (2) 3)
Fixed Variable Total
Expense Expense Expense

Expense Category Ratio Ratio Ratio
Non-reinsurance expenses

Commission expense ratio 0.0% 12.0% 12.0%

Other acquisition expense ratio 0.4% 0.0% 0.4%

General expense ratio 3.4% 0.0% 3.4%

Premium taxes, licenses and fees 0.0% 1.8% 1.8%

Residual market contingency provision 0.0% 10.0% 10.0%

Profit provision 0.0% 0.0% 0.0%

Total non-reinsurance expense ratio 3.8% 23.8% 27.6%

Reinsurance expenses

Net cost of FHCF reinsurance 4.0% 0.0% 4.0%

Net cost of non-FHCF reinsurance 8.9% 0.0% 8.9%

Total reinsurance expense ratio 12.9% 0.0% 12.9%

Notes:
*  See explanatory memorandum for details regarding the selected expense provisions.
All expense selections were made by Citizens.
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EXHIBIT 15
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

INDICATED STATEWIDE RATE CHANGE

(A) (B) ©)

EXCLUDING INCLUDING

PRIVATE PRIVATE
REINSURANCE REINSURANCE

Excluding Including Including
5% FHCF 5% FHCF 5% FHCF

Cash Build-Up Cash Build-Up Cash Build-Up
(1) Projected non-hurricane loss and LAE ratio 23.7% 23.7% 23.7%
(2) Projected hurricane loss and LAE ratio 58.2% 58.2% 58.2%
(3) Projected total loss and LAE ratio 81.8% 81.8% 81.8%
(4) Expected fixed expense ratio (non-reinsurance costs) 3.8% 3.8% 3.8%
(5) Expected fixed expense ratio (reinsurance costs) 3.2% 4.0% 12.9%
(6) Expected variable expense ratio 23.8% 23.8% 23.8%
(7) Indicated rate change 16.5% 17.5% 29.2%

Notes:

)
)
®3)
(4)

®)

(6)

)

From Exhibit 10, Page 2, Row (11)
From Exhibit 11, Row (9)

= (l)+(2)

Column (A): From Exhibit 14, Page 1
Column (B): From Exhibit 14, Page 2
Column (C): From Exhibit 14, Page 3
Column (A): From Exhibit 14, Page 1
Column (B): From Exhibit 14, Page 2
Column (C): From Exhibit 14, Page 3
Column (A): From Exhibit 14, Page 1
Column (B): From Exhibit 14, Page 2
Column (C): From Exhibit 14, Page 3

= [E)+A+E)V[1-(6)] - 1
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EXHIBIT 16

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED HURRICANE LOSS AND LAE RATIO

1)

BG2
Territory

Seacoast Zone 1
Seacoast Zone 2
Seacoast Zone 3
Inland
Monroe ex. Key West
Key West

Total

Notes:

(2)

12/31/2008
Inforce
Premium

215,883,344
26,333,863
92,149,464

7,467,110
107,237
403,688

342,344,706

(2) Based on information provided by Citizens.
(3) Based on information provided by Citizens.

4 =2-0)

@)

Wind Mitigation
Credits for Policies

with Effective

4)
12/31/2008
Inforce
Premium

Dates from (adjusted to
1/1/08 to 8/31/08 current rates)
51,700,788 164,182,556
6,507,718 19,826,145
13,544,880 78,604,584
467,409 6,999,701
68,243 38,994
139,766 263,922
72,428,804 269,915,902

®)

Average
Annual
Hurricane
Loss

94,105,685
10,158,651
38,338,665
584,200
27,429
254,934

143,469,563

(5) Based on output from the RMS hurricane model, as run by Citizens. See explanatory memorandum for details.

(6) From Exhibit 11, Row (6)
(7) = (O)*[1+(6)1/ (4)
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(6)

Ratio of
Hurricane LAE
to
Hurricane Losses

9.4%
9.4%
9.4%
9.4%
9.4%
9.4%

9.4%

()

Projected
Hurricane
Loss and LAE
Ratio

62.7%
56.1%
53.4%
9.1%
77.0%
105.7%

58.2%



EXHIBIT 17
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
NET COST OF REINSURANCE

1) ) ®3) (4) () (6)
12/31/2008
Inforce Projected Net Cost of
Premium Hurricane FHCF Reinsurance Net Cost of
BG2 (adjusted to Loss and LAE (excluding 5% (including 5% Private
Territory current rates) Ratio FHCEF cash buildup) FHCF cash buildup) Reinsurance
Seacoast Zone 1 164,182,556 62.7% 3.5% 4.3% 9.6%
Seacoast Zone 2 19,826,145 56.1% 3.1% 3.8% 8.6%
Seacoast Zone 3 78,604,584 53.4% 3.0% 3.7% 8.2%
Inland 6,999,701 9.1% 0.5% 0.6% 1.4%
Monroe ex. Key West 38,994 77.0% 4.3% 5.3% 11.8%
Key West 263,922 105.7% 5.9% 7.2% 16.2%
Total 269,915,902 58.2% 3.2% 4.0% 8.9%

Notes:

(2) From Exhibit 16, Column (4)

(3) From Exhibit 16, Column (7)

(4) Statewide provision is equal to [Exhibit 13, Page 2, Row (8)] + [Exhibit 13, Page 3, Row (12)]
The statewide provision is allocated to individual territories in proportion to Column (3).

(5) Statewide provision is equal to [Exhibit 13, Page 2, Row (12)] + [Exhibit 13, Page 3, Row (12)]
The statewide provision is allocated to individual territories in proportion to Column (3).

(6) Statewide provision is from Exhibit 13, Page 4, Row (11)]
The statewide provision is allocated to individual territories in proportion to Column (3).
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EXHIBIT 18, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

INDICATED TERRITORIAL RATE CHANGES -- Before Credibility Adjustment
INCLUDING PRIVATE REINSURANCE

INCLUDING 5% FHCF CASH BUILDUP

1) ) @) (4) (®) (6) () (8)
IMPUTED Fixed
2008 Earned Projected Projected Provision Expense Ratio
Premium Non-Hurricane Hurricane for the (excluding the Variable
BG2 (at current Lossand LAE  Loss and LAE Net Cost of net cost of Expense Indicated
Territory rate level) Ratio Ratio Reinsurance reinsurance) Ratio Rate Change
Seacoast Zone 1 231,016,440 23.7% 62.7% 13.9% 3.8% 23.8% 36.6%
Seacoast Zone 2 27,773,774 23.7% 56.1% 12.4% 3.8% 23.8% 25.9%
Seacoast Zone 3 109,017,415 23.7% 53.4% 11.8% 3.8% 23.8% 21.6%
Inland 9,756,935 23.7% 9.1% 2.0% 3.8% 23.8% -49.3%
Monroe ex. Key West 53,193 23.7% 77.0% 17.1% 3.8% 23.8% 59.4%
Key West 374,175 23.7% 105.7% 23.5% 3.8% 23.8% 105.4%
Total 377,991,933 23.7% 58.2% 12.9% 3.8% 23.8% 29.3%

Notes:
(2) From Exhibit 21, Column (2)
(3) From Exhibit 10, Page 2, Row (11)
(4) From Exhibit 16, Column (7)
(5) = [Exhibit 17, Column (5)] + [Exhibit 17, Column (6)]
(6) From Exhibit 14, Page 3
(7) From Exhibit 14, Page 3
@) =[B)+(@)+(B)+(®)]/[1-(7] -1
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EXHIBIT 18, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

INDICATED TERRITORIAL RATE CHANGES -- Before Credibility Adjustment
EXCLUDING PRIVATE REINSURANCE

EXCLUDING 5% FHCF CASH BUILDUP

(6)
Fixed
Expense Ratio
(excluding the
net cost of
reinsurance)

1) ) @) (4) (®)
IMPUTED
2008 Earned Projected Projected Provision
Premium Non-Hurricane Hurricane for the
BG2 (at current Lossand LAE  Loss and LAE Net Cost of
Territory rate level) Ratio Ratio Reinsurance
Seacoast Zone 1 231,016,440 23.7% 62.7% 3.5%
Seacoast Zone 2 27,773,774 23.7% 56.1% 3.1%
Seacoast Zone 3 109,017,415 23.7% 53.4% 3.0%
Inland 9,756,935 23.7% 9.1% 0.5%
Monroe ex. Key West 53,193 23.7% 77.0% 4.3%
Key West 374,175 23.7% 105.7% 5.9%
Total 377,991,933 23.7% 58.2% 3.2%

Notes:
(2) From Exhibit 21, Column (2)
(3) From Exhibit 10, Page 2, Row (11)
(4) From Exhibit 16, Column (7)
(5) From Exhibit 17, Column (4)
(6) From Exhibit 14, Page 1
(7) From Exhibit 14, Page 1

@) = [B)+@H+B)+®)]/[1-(N]-1
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3.8%
3.8%
3.8%
3.8%
3.8%
3.8%

3.8%

()

Variable
Expense
Ratio

23.8%
23.8%
23.8%
23.8%
23.8%
23.8%

23.8%

(8)

Indicated
Rate Change

22.9%
13.6%
9.9%
-51.3%
42.6%
82.3%

16.6%



EXHIBIT 19

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
CREDIBILITY BY TERRITORY

1) ) @)
IMPUTED
2004 to 2008 2004 to 2008
Aggregate Aggregate
Earned Premium Earned Premium
BG2 (at current (at current
Territory rate level) rate level)
Seacoast Zone 1 n.a. 756,868,471
Seacoast Zone 2 n.a. 90,993,932
Seacoast Zone 3 n.a. 357,168,713
Inland n.a. 31,966,194
Monroe ex. Key West n.a. 174,275
Key West n.a. 1,225,892
Total 1,238,397,478 1,238,397,478

Notes:

(4)
Average
On-Level
Premium

per Inforce
Structure

as of 12/31/08

4,595
3,274
2,684
2,628
7,799
6,598

(5)
IMPUTED
2004 to 2008
Aggregate
Earned
Number of
Structures

164,717
27,790
133,049
12,166
22

186

(6)

Credibilit

1.000
0.834
1.000
0.551
0.024
0.068

(2) Equal to the sum of on-leveled earned premium for calendar years 2004 through 2008. The on-level earned premium for
each calendar year is equal to the product of historical earned premium and the on-level factors from Exhibit 3, Page 3.
(3) The statewide amount from Column (2) is allocated to individual territories in proportion to Exhibit 18, Page 1, Column (2).

(4) Equal to Exhibit 17, Column (2) divided by the number of inforce structures as of 12/31/08.

(5)=0Q3)/®)
(6) Equal to the minimum of one and [(5)/40000]"0.5
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EXHIBIT 20, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
INDICATED TERRITORIAL RATE CHANGES -- After Credibility Adjustment

INCLUDING PRIVATE REINSURANCE
INCLUDING 5% FHCF CASH BUILDUP

@ 2) 3 4) ®) (6) (7
IMPUTED Re-Scaled
2008 Earned Indicated Indicated Indicated
Premium Rate Change Rate Change Rate Change

BG2 (at current Before After Off-Balance After

Territory rate level) Credibility Credibility Credibility Factor Credibility
Seacoast Zone 1 231,016,440 36.6% 1.000 36.6% 0.969 35.4%
Seacoast Zone 2 27,773,774 25.9% 0.834 26.5% 0.969 25.6%
Seacoast Zone 3 109,017,415 21.6% 1.000 21.6% 0.969 20.9%
Inland 9,756,935 -49.3% 0.551 -14.1% 0.969 -13.6%
Monroe ex. Key West 53,193 59.4% 0.024 30.0% 0.969 29.1%
Key West 374,175 105.4% 0.068 34.5% 0.969 33.4%
Total 377,991,933 29.3% 30.2% 29.2%

Notes:
(2) From Exhibit 18, Page 1, Column (2).
(3) From Exhibit 18, Page 1, Column (8)
(4) From Exhibit 19, Column (6)
(B5) = (@*@3) + [1-(4)]*[(3) for state total]
(6) = [Exhibit 15, Row (7), Column (C)] / [(5) for state total]
(7) =(5)*(6)
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EXHIBIT 20, PAGE 2

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
INDICATED TERRITORIAL RATE CHANGES -- After Credibility Adjustment

EXCLUDING PRIVATE REINSURANCE
EXCLUDING 5% FHCF CASH BUILDUP

1)

BG2
Territory

Seacoast Zone 1
Seacoast Zone 2
Seacoast Zone 3
Inland
Monroe ex. Key West
Key West

Total

Notes:

2)
IMPUTED
2008 Earned
Premium
(at current

rate level

231,016,440
27,773,774
109,017,415
9,756,935
53,193
374,175

377,991,933

(2) From Exhibit 18, Page 2, Column (2).
(3) From Exhibit 18, Page 2, Column (8)

(4) From Exhibit 19, Column (6)

(B5) = (@*@3) + [1-(4)]*[(3) for state total]
(6) = [Exhibit 15, Row (7), Column (A)] / [(5) for state total]

(") =05)*(6)

© Insurance Services Office, Inc., 2009

3)

Indicated
Rate Change
Before

Credibilit

22.9%
13.6%
9.9%
-51.3%
42.6%
82.3%

16.6%

(4)

Credibilit

1.000
0.834
1.000
0.551
0.024
0.068

Page 74

(5)

Indicated
Rate Change
After

Credibilit

22.9%
14.1%
9.9%
-20.9%
17.2%
21.1%

17.4%

(6)

Off-Balance
Factor

0.954
0.954
0.954
0.954
0.954
0.954

(7
Re-Scaled
Indicated

Rate Change
After

Credibilit

21.8%
13.5%
9.5%
-19.9%
16.4%
20.1%

16.5%



EXHIBIT 21
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED BASE RATE CHANGES (increases capped at 10%, decreases capped at -10%)
EXCLUDING PRIVATE REINSURANCE, AND EXCLUDING THE 5% FHCF CASH BUILDUP

@ 2 @) 4 () (6) () )
BG1 and BG2 Combined BG1 BG2
IMPUTED IMPUTED IMPUTED
2008 Earned 2008 Earned 2008 Earned
Premium Indicated Proposed Premium Proposed Premium Proposed
BG2 (at current Rate Rate (at current Rate (at current Rate
Territory rate level) Change Change rate level) Change rate level) Change
Seacoast Zone 1 231,016,440 21.8% 10.0% 56,518,801 10.0% 174,497,639 10.0%
Seacoast Zone 2 27,773,774 13.5% 10.0% 7,635,503 10.0% 20,138,272 10.0%
Seacoast Zone 3 109,017,415 9.5% 9.5% 37,500,773 10.0% 71,516,642 9.2%
Inland 9,756,935 -19.9% -10.0% 3,016,674 10.0% 6,740,261 -19.0%
Monroe ex. Key West 53,193 16.4% 10.0% 24,452 10.0% 28,741 10.0%
Key West 374,175 20.1% 10.0% 72,286 10.0% 301,889 10.0%
Total 377,991,933 16.5% 9.3% 104,768,489 10.0% 273,223,443 9.1%

Notes:

2 =06+
(3) From Exhibit 20, Page 2, Column (7)

(4) Equal to the indicated rate change shown in Column (3), with rate increases capped at 10%, and rate decreases capped at -10%.

(5) Statewide amount is calculated by multiplying 2008 earned premium by premium on-level factor (based on information from Exhibit 3, Page 1).

The statewide amount is allocated to individual territories in proportion to inforce BG1 premiums as of 12/31/08 (at current rate level).

(6) Equal to 10%

(7) Statewide amount is calculated by multiplying 2008 earned premium by premium on-level factor (based on information from Exhibit 3, Page 2).

The statewide amount is allocated to individual territories in proportion to inforce BG2 premiums as of 12/31/08 (at current rate level).

(8) =[(2*4) - C)*®)]1/(7)
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EXHIBIT 22
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED SURCHARGE FOR THE 5% FHCF CASH BUILDUP

(1) Estimated cost associated with the 5% FHCF cash buildup

(2) 12/31/08 Inforce premium at current rate level (BG1 and BG2 combined)
(3) Proposed rate change
(4) 12/31/08 Inforce premium at proposed rate level (BG1 and BG2 combined)

(5) Estimated average BG2 portion of total BG1+BG2 premium
(6) 12/31/08 Inforce BG2 premium at proposed rate level

(7) Estimated average hurricane portion of BG2 premium
(8) 12/31/08 Inforce BG2 hurricane premium at proposed rate level

(9) Proposed premium surcharge for the 5% FHCF cash buildup

(to be applied to hurricane premium only)

Notes:

)

()
®3)
(4)
(%)

(6)
(7)
(8)
(9)

= [Exhibit 13, Page 2, Row (9)] - [Exhibit 13, Page 2, Row (1)]

This amount corresponds to inforce exposures as of 12/31/08.

From Exhibit 11, Row (3)

From Exhibit 21, Column (4)

=) * [1+Q)]

= {[Exhibit 21, Column (7), Total]*{1+[Exhibit 21, Column (8), Total]}} /
{[Exhibit 21, Column (2), Total]*{1+[Exhibit 21, Column (4), Total]}}

=@)* ()

Equal to a weighted average of the hurricane percentages in Appendix B, Page 3.

=(6)*(7)

=M)/®)

© Insurance Services Office, Inc., 2009
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2,033,573

269,915,902
9.3%

295,090,078

72.1%
212,795,863

70.8%
150,591,477

1.4%



EXHIBIT 23
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
IMPACT OF IMPLEMENTING PROPOSED SURCHARGE FOR THE 5% FHCF CASH BUILDUP (on proposed premiums)
BG1 AND BG2 COMBINED

1) ) ©) (4) () (6) ()
Percentage
IMPUTED IMPUTED Estimated Estimated Proposed Impact of
2008 Earned 2008 Earned Average 2008 Earned Surcharge Implementing
BG1 Premium BG2 Premium Hurricane  Hurricane Premium for the 5% Surcharge
BG2 (at proposed (at proposed Portion of (at proposed FHCF (BG1 and BG2
Territory rate level) rate level) BG2 Premium rate level) Cash Buildup Combined)
Seacoast Zone 1 62,170,681 191,947,402 74.7% 143,291,670 1.4% 0.8%
Seacoast Zone 2 8,399,053 22,152,099 76.3% 16,900,339 1.4% 0.7%
Seacoast Zone 3 41,250,851 78,074,575 62.4% 48,721,930 1.4% 0.6%
Inland 3,318,342 5,462,900 30.2% 1,647,393 1.4% 0.3%
Monroe ex. Key West 26,897 31,615 88.9% 28,090 1.4% 0.6%
Key West 79,514 332,078 90.3% 299,832 1.4% 1.0%
Total 115,245,338 298,000,670 70.8% 210,889,255 1.4% 0.7%

Notes:
(2) = [Exhibit 21, Column (5)] * {1+[Exhibit 21, Column (6)]}
(3) = [Exhibit 21, Column (7)] * {1+[Exhibit 21, Column (8)]}
(4) Equal to a weighted average of the hurricane percentages in Appendix B, Page 3.
See explanatory memorandum for details.
®) =3 *@)
(6) From Exhibit 22, Row (9)
(M) =16)*©)1/[(2+Q)]

© Insurance Services Office, Inc., 2009
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EXHIBIT 24

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

PROPOSED TOTAL PREMIUM CHANGE

1)

BG2
Territory

Seacoast Zone 1
Seacoast Zone 2
Seacoast Zone 3
Inland
Monroe ex. Key West
Key West

Total

Notes:

(2)
IMPUTED
2008 Earned
BG1 and BG2
Premium
(at current

rate level)

231,016,440
27,773,774
109,017,415
9,756,935
53,193
374,175

377,991,933

(2) From Exhibit 21, Column (2)
(3) From Exhibit 21, Column (4)
(4) From Exhibit 23, Column (7)

6) =[+@)]*[1+(4)]-1

© Insurance Services Office, Inc., 2009

(3)

Proposed
Base Rate

Change

10.0%
10.0%
9.5%
-10.0%
10.0%
10.0%

9.3%

Page 78

(4)
Impact of
Implementing
Surcharge
for the 5%
FHCF

Cash Buildup

0.8%
0.7%
0.6%
0.3%
0.6%
1.0%

0.7%

(5)

Proposed
Total
Premium

Change

10.8%
10.8%
10.1%
-9.8%
10.7%
11.1%

10.1%



APPENDIX A
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2 FOR X-WIND POLICIES
INDICATED STATEWIDE RATE CHANGE

(1) Total BG2 earned premium for calendar year 2008 (wind and x-wind combined)
(2) Estimated percentage of total BG2 earned premium due to x-wind policies

(3) Estimated BG2 x-wind earned premium for calendar year 2008

(4) Premium on-level factor

(5) Premium trend factor

(6) Projected BG2 x-wind earned premium for calendar year 2008

(7) Case-incurred losses for BG2 x-wind (for accident year 2008, evaluated as of 3/31/09)
(8) Loss development factor

(9) Loss trend factor

(10) LAE factor

(11) Projected BG2 x-wind incurred losses for accident year 2008

(12) Projected loss and LAE ratio

(13) Expected fixed expense ratio

(14) Expected variable expense ratio

(15) Indicated rate change (befor credibility adjustment)

(16) Estimated earned x-wind policies for calendar year 2008
(17) Credibility

(18) Credibility-weighted indicated rate change
(19) Proposed rate change

Notes:

1)
2
®3)
4)
()
(6)
O
(®)
©)
(10)
(11)
(12)
(13)
(14)
(15)
(16)
17
(18)
(19)

From Exhibit 3, Page 2, Column (1)
Calculated based on information provided by Citizens for policies inforce on 12/31/08.
=M*@
There have been no rate changes that would impact BG2 x-wind premium for calendar year 2008.
From Exhibit 2, Page 3, Column (5)
=@)*@* ()
Based on information provided by Citizens.
From Exhibit 6, Page 1 for the 15-month to ultimate time period.
From Exhibit 7, Page 2, Column (5)

=1+ [Exhibit 5, Page 1, Row (5)]

=) *@®)* (910

=11/

From Exhibit 15, Row (4)

From Exhibit 15, Row (6)

=[(12)+(13)]/[1-(14)] - 1

= (3) / [estimated average BG2 x-wind premium per x-wind policy as of 12/31/08]

= [(16)/40000] ~ 0.5

=(15*@17)

Selected by Citizens

Page 79
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317,692,987
0.2%

757,939

1.000

1.240

939,774

1,465,061
1.284
1.448
1.186

3,230,195

343.7%
3.8%
23.8%
355.8%

410
10.1%

36.0%
0.0%



APPENDIX B, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENTLY APPROVED WIND PERCENTAGES FOR BG2

1) (2) 3 4 ®) (6)
APARTMENTS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding
Contents  Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.667 0.660 0.379 0.020 0.823 0.804
Building A 0.701 0.691 0.438 0.126 0.841 0.824
Building AB 0.826 0.825 0.676 0.436 0.924 0.911
Building B 0.886 0.872 0.782 0.670 0.924 0.951
Contents AA 0.693 0.618 0.297 0.311 0.842 0.830
Contents A 0.720 0.618 0.330 0.311 0.856 0.846
Contents AB 0.866 0.853 0.741 0.620 0.936 0.929
Contents B 0.915 0.913 0.851 0.786 0.963 0.952

) 8 ) (10) (11) (12)

CONDOMINIUMS
Monroe
Building/ Seacoast  Seacoast  Seacoast Excluding
Contents  Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.667 0.638 0.301 0.020 0.817 0.799
Building A 0.701 0.673 0.371 0.020 0.837 0.820
Building AB 0.822 0.819 0.654 0.389 0.923 0.911
Building B 0.885 0.869 0.774 0.654 0.944 0.950
Contents AA 0.693 0.618 0.297 0.311 0.842 0.830
Contents A 0.720 0.618 0.330 0.311 0.856 0.846
Contents AB 0.866 0.853 0.741 0.620 0.933 0.929
Contents B 0.915 0.913 0.851 0.786 0.963 0.952
Notes:

Currently approved wind percentages are from Citizens' CRM rate manual (Ed. 9/2008, Page 17)

© Insurance Services Office, Inc., 2009
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APPENDIX B, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

INDICATED HURRICANE PERCENTAGE OF WIND PORTION OF BG2

@ (2) 3 4) ®) (6)
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding

Contents Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 94.9% 92.2% 90.3% 57.1% 94.8% 97.2%
Building A 95.3% 93.0% 92.5% 57.9% 94.9% 97.4%
Building AB 91.7% 87.8% 87.4% 43.5% 93.6% 96.1%
Building B 93.8% 90.6% 89.8% 50.0% 95.1% 96.8%
Contents AA 84.2% 75.0% 70.0% 21.1% 82.3% 91.5%
Contents A 85.5% 76.9% 75.0% 19.0% 83.9% 93.1%
Contents AB 75.6% 64.4% 64.3% 14.6% 84.9% 89.2%
Contents B 83.5% 75.0% 72.4% 18.5% 89.1% 93.8%

Notes:

Calculated based on information underlying currently approved ISO loss costs in Florida.

© Insurance Services Office, Inc., 2009

Page 81




APPENDIX B, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED HURRICANE PERCENTAGES FOR BG2

@ (2 3 4 ®) (6)
APARTMENTS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding
Contents  Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.633 0.609 0.342 0.011 0.780 0.781
Building A 0.668 0.642 0.405 0.073 0.798 0.803
Building AB 0.757 0.724 0.591 0.190 0.865 0.876
Building B 0.831 0.790 0.702 0.335 0.879 0.921
Contents AA 0.584 0.464 0.208 0.065 0.693 0.760
Contents A 0.615 0.475 0.248 0.059 0.718 0.788
Contents AB 0.655 0.549 0.476 0.091 0.795 0.829
Contents B 0.764 0.685 0.616 0.145 0.858 0.893

) 8 ©) (10) (11) (12)

CONDOMINIUMS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding
Contents  Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.633 0.589 0.272 0.011 0.774 0.776
Building A 0.668 0.626 0.343 0.012 0.794 0.799
Building AB 0.754 0.719 0.571 0.169 0.864 0.876
Building B 0.830 0.787 0.695 0.327 0.898 0.920
Contents AA 0.584 0.464 0.208 0.065 0.693 0.760
Contents A 0.615 0.475 0.248 0.059 0.718 0.788
Contents AB 0.655 0.549 0.476 0.091 0.793 0.829
Contents B 0.764 0.685 0.616 0.145 0.858 0.893

Notes:

(1) =T[Appendix B, Page 1, Column (1)] * [Appendix B, Page 2, Column (1)]
(2) =[Appendix B, Page 1, Column (2)] * [Appendix B, Page 2, Column (2)]
(3) =T[Appendix B, Page 1, Column (3)] * [Appendix B, Page 2, Column (3)]
(4) =[Appendix B, Page 1, Column (4)] * [Appendix B, Page 2, Column (4)]
(5) =[Appendix B, Page 1, Column (5)] * [Appendix B, Page 2, Column (5)]
(6) = [Appendix B, Page 1, Column (6)] * [Appendix B, Page 2, Column (6)]
(7) =[Appendix B, Page 1, Column (7)] * [Appendix B, Page 2, Column (1)]
(8) =[Appendix B, Page 1, Column (8)] * [Appendix B, Page 2, Column (2)]
(9) =[Appendix B, Page 1, Column (9)] * [Appendix B, Page 2, Column (3)]
(10) =[Appendix B, Page 1, Column (10)] * [Appendix B, Page 2, Column (4)]
(11) =[Appendix B, Page 1, Column (11)] * [Appendix B, Page 2, Column (5)]

(12) =[Appendix B, Page 1, Column (12)] * [Appendix B, Page 2, Column (6)]
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APPENDIX B, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED HURRICANE PERCENTAGES FOR BG2 (for Special Class Rated Exposures)

(1) (2) ©) (4) () (6)
SPECIAL CLASS RATED EXPOSURES
Monroe
Seacoast  Seacoast  Seacoast Excluding
Zonel Zone 2 Zone 3 Inland Key West  Key West
0.747 0.763 0.624 0.302 0.889 0.903

Notes:

1)
)
@)
(4)
®)
(6)

© Insurance Services Office, Inc., 2009

From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
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APPENDIX C, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE

APARTMENT CLASSES
CURRENT *
Basic Group | Rates
Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.215 0.422 0.422 F 0.218 0.430 0.430
M 0.215 0.422 0.264 Coral M 0.218 0.430 0.268
1 N-C 0.215 0.422 0.264 Gables N-C 0.218 0.430 0.268
M N-C 0.154 0.300 0.110 (1) M N-C 0.156 0.306 0.112
FR 0.066 0.112 0.086 FR 0.058 0.099 0.088
F 0.224 0.442 0.442 F 0.210 0.413 0.413
M 0.224 0.442 0.276 Hialeah M 0.210 0.413 0.256
2 N-C 0.224 0.442 0.276 (1) N-C 0.210 0.413 0.256
M N-C 0.162 0.315 0.114 M N-C 0.149 0.293 0.108
FR 0.070 0.117 0.090 FR 0.047 0.083 0.083
F 0.234 0.462 0.462 F 0.557 1.097 1.097
M 0.234 0.462 0.288 Miami M 0.557 1.097 0.684
3 N-C 0.234 0.462 0.288 (2) N-C 0.557 1.097 0.684
M N-C 0.166 0.325 0.120 M N-C 0.398 0.779 0.284
FR 0.075 0.122 0.092 FR 0.114 0.222 0.222
F 0.240 0471 0471 F 0.366 0.721 0.721
M 0.240 0471 0.296 Miami M 0.366 0.721 0.449
4 N-C 0.240 0471 0.296 Beach N-C 0.366 0.721 0.449
M N-C 0.168 0.327 0.120 ) M N-C 0.262 0.513 0.188
FR 0.075 0.122 0.094 FR 0.088 0.150 0.146
F 0.244 0.481 0.481 F 0.242 0.479 0.479
M 0.244 0.481 0.300 Dade M 0.242 0.479 0.298
5 N-C 0.244 0.481 0.300 Co. N-C 0.242 0.479 0.298
M N-C 0.171 0.334 0.122 Rmdr. M N-C 0.168 0.332 0.122
FR 0.075 0.127 0.096 4 FR 0.065 0.106 0.096
F 0.259 0.510 0.510 F 0.315 0.618 0.618
M 0.259 0.510 0.318 Jackson- M 0.315 0.618 0.386
6 N-C 0.259 0.510 0.318 Ville N-C 0.315 0.618 0.386
M N-C 0.180 0.352 0.130 3) M N-C 0.222 0.435 0.158
FR 0.079 0.131 0.100 FR 0.098 0.168 0.127
F 0.288 0.567 0.567 F 0.484 0.953 0.953
M 0.288 0.567 0.354 Tampa M 0.484 0.953 0.593
7 N-C 0.288 0.567 0.354 3) N-C 0.484 0.953 0.593
M N-C 0.196 0.381 0.140 M N-C 0.342 0.669 0.244
FR 0.085 0.145 0.108 FR 0.098 0.190 0.190
F 0.318 0.625 0.625 F 0.274 0.540 0.540
M 0.318 0.625 0.391 Temple M 0.274 0.540 0.337
8 N-C 0.318 0.625 0.391 Terrace N-C 0.274 0.540 0.337
M N-C 0.212 0.415 0.152 4) M N-C 0.190 0.376 0.136
FR 0.094 0.154 0.118 FR 0.079 0.135 0.108
F 0.347 0.684 0.684 F 0.278 0.550 0.550
M 0.347 0.684 0.428 Hillsboro M 0.278 0.550 0.344
9 N-C 0.347 0.684 0.428 County N-C 0.278 0.550 0.344
M N-C 0.230 0.449 0.164 Rmdr. M N-C 0.196 0.384 0.140
FR 0.098 0.168 0.127 (5 FR 0.085 0.141 0.110
F 0.420 0.828 0.828 F 0.332 0.652 0.652
M 0.420 0.828 0.518 St. M 0.332 0.652 0.408
10 N-C 0.420 0.828 0.518 | Petersburg N-C 0.332 0.652 0.408
M N-C 0.271 0.528 0.193 ) M N-C 0.237 0.464 0.168
FR 0.117 0.201 0.152 FR 0.070 0.132 0.132
Notes:
* From Citizens current CRM rate manual (Ed. 9/2008, Page 28).
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APPENDIX C, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE

APARTMENT CLASSES
CURRENT *
Basic Group | Rates
Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.375 0.375 0.375 F 0.378 0.378 0.378
M 0.375 0.375 0.375 Coral M 0.378 0.378 0.378
1 N-C 0.375 0.375 0.375 Gables N-C 0.378 0.378 0.378
M N-C 0.277 0.277 0.277 (1) M N-C 0.282 0.282 0.282
FR 0.187 0.187 0.187 FR 0.187 0.187 0.187
F 0.392 0.392 0.392 F 0.366 0.366 0.366
M 0.392 0.392 0.392 Hialeah M 0.366 0.366 0.366
2 N-C 0.392 0.392 0.392 (1) N-C 0.366 0.366 0.366
M N-C 0.289 0.289 0.289 M N-C 0.268 0.268 0.268
FR 0.191 0.191 0.191 FR 0.179 0.179 0.179
F 0411 0411 0411 F 0.974 0.974 0.974
M 0411 0411 0411 Miami M 0.974 0.974 0.974
3 N-C 0411 0411 0411 (2) N-C 0.974 0.974 0.974
M N-C 0.297 0.297 0.297 M N-C 0.717 0.717 0.717
FR 0.199 0.199 0.199 FR 0.481 0.481 0.481
F 0.419 0.419 0.419 F 0.639 0.639 0.639
M 0.419 0.419 0.419 Miami M 0.639 0.639 0.639
4 N-C 0.419 0.419 0.419 Beach N-C 0.639 0.639 0.639
M N-C 0.301 0.301 0.301 ) M N-C 0.473 0.473 0.473
FR 0.199 0.199 0.199 FR 0.314 0.314 0.314
F 0.428 0.428 0.428 F 0.424 0.424 0.424
M 0.428 0.428 0.428 Dade M 0.424 0.424 0.424
5 N-C 0.428 0.428 0.428 Co. N-C 0.424 0.424 0.424
M N-C 0.309 0.309 0.309 Rmdr. M N-C 0.306 0.306 0.306
FR 0.204 0.204 0.204 4 FR 0.204 0.204 0.204
F 0.457 0.457 0.457 F 0.550 0.550 0.550
M 0.457 0.457 0.457 Jackson- M 0.550 0.550 0.550
6 N-C 0.457 0.457 0.457 Ville N-C 0.550 0.550 0.550
M N-C 0.322 0.322 0.322 3) M N-C 0.399 0.399 0.399
FR 0.216 0.216 0.216 FR 0.265 0.265 0.265
F 0.505 0.505 0.505 F 0.844 0.844 0.844
M 0.505 0.505 0.505 Tampa M 0.844 0.844 0.844
7 N-C 0.505 0.505 0.505 3) N-C 0.844 0.844 0.844
M N-C 0.351 0.351 0.351 M N-C 0.615 0.615 0.615
FR 0.237 0.237 0.237 FR 0411 0.411 0.411
F 0.558 0.558 0.558 F 0.481 0.481 0.481
M 0.558 0.558 0.558 Temple M 0.481 0.481 0.481
8 N-C 0.558 0.558 0.558 Terrace N-C 0.481 0.481 0.481
M N-C 0.378 0.378 0.378 4) M N-C 0.347 0.347 0.347
FR 0.253 0.253 0.253 FR 0.228 0.228 0.228
F 0.607 0.607 0.607 F 0.488 0.488 0.488
M 0.607 0.607 0.607 Hillsboro M 0.488 0.488 0.488
9 N-C 0.607 0.607 0.607 County N-C 0.488 0.488 0.488
M N-C 0411 0411 0411 Rmdr. M N-C 0.351 0.351 0.351
FR 0.277 0.277 0.277 (5 FR 0.237 0.237 0.237
F 0.734 0.734 0.734 F 0.579 0.579 0.579
M 0.734 0.734 0.734 St. M 0.579 0.579 0.579
10 N-C 0.734 0.734 0.734 | Petersburg N-C 0.579 0.579 0.579
M N-C 0.485 0.485 0.485 ) M N-C 0.424 0.424 0.424
FR 0.326 0.326 0.326 FR 0.285 0.285 0.285
Notes:
* From Citizens current CRM rate manual (Ed. 9/2008, Page 29).
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APPENDIX C, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE

CONDOMINIUM CLASSES

CURRENT *

Basic Group | Rates

Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.215 0.422 0.422 F 0.218 0.430 0.430
M 0.215 0.422 0.264 Coral M 0.218 0.430 0.268
1 N-C 0.215 0.422 0.264 Gables N-C 0.218 0.430 0.268
M N-C 0.154 0.300 0.110 1) M N-C 0.156 0.306 0.112
FR 0.044 0.086 0.086 FR 0.044 0.088 0.088
F 0.224 0.442 0.442 F 0.210 0.413 0.413
M 0.224 0.442 0.276 Hialeah M 0.210 0.413 0.256
2 N-C 0.224 0.442 0.276 1) N-C 0.210 0.413 0.256
M N-C 0.162 0.315 0.114 M N-C 0.149 0.293 0.108
FR 0.046 0.090 0.090 FR 0.042 0.083 0.083
F 0.234 0.462 0.462 F 0.557 1.097 1.097
M 0.234 0.462 0.288 Miami M 0.557 1.097 0.684
3 N-C 0.234 0.462 0.288 ) N-C 0.557 1.097 0.684
M N-C 0.166 0.325 0.120 M N-C 0.398 0.779 0.284
FR 0.046 0.092 0.092 FR 0.114 0.222 0.222
F 0.240 0.471 0.471 F 0.366 0.721 0.721
M 0.240 0.471 0.296 Miami M 0.366 0.721 0.449
4 N-C 0.240 0.471 0.296 Beach N-C 0.366 0.721 0.449
M N-C 0.168 0.327 0.120 ) M N-C 0.262 0.513 0.188
FR 0.048 0.092 0.092 FR 0.076 0.146 0.146
F 0.244 0.481 0.481 F 0.242 0.479 0.479
M 0.244 0.481 0.300 Dade M 0.242 0.479 0.298
5 N-C 0.244 0.481 0.300 Co. N-C 0.242 0.479 0.298
M N-C 0.171 0.334 0.122 Rmdr. M N-C 0.168 0.332 0.122
FR 0.048 0.096 0.096 (4) FR 0.048 0.096 0.096
F 0.259 0.510 0.510 F 0.315 0.618 0.618
M 0.259 0.510 0.318 Jackson- M 0.315 0.618 0.386
6 N-C 0.259 0.510 0.318 Ville N-C 0.315 0.618 0.386
M N-C 0.180 0.352 0.130 3) M N-C 0.222 0.435 0.158
FR 0.052 0.100 0.100 FR 0.064 0.124 0.124
F 0.288 0.567 0.567 F 0.484 0.953 0.953
M 0.288 0.567 0.354 Tampa M 0.484 0.953 0.593
7 N-C 0.288 0.567 0.354 3) N-C 0.484 0.953 0.593
M N-C 0.196 0.381 0.140 M N-C 0.342 0.669 0.244
FR 0.056 0.108 0.108 FR 0.098 0.190 0.190
F 0.318 0.625 0.625 F 0.274 0.540 0.540
M 0.318 0.625 0.391 Temple M 0.274 0.540 0.337
8 N-C 0.318 0.625 0.391 Terrace N-C 0.274 0.540 0.337
M N-C 0.212 0.415 0.152 4) M N-C 0.190 0.376 0.136
FR 0.062 0.118 0.118 FR 0.054 0.108 0.108
F 0.347 0.684 0.684 F 0.278 0.550 0.550
M 0.347 0.684 0.428 Hillsboro M 0.278 0.550 0.344
9 N-C 0.347 0.684 0.428 County N-C 0.278 0.550 0.344
M N-C 0.230 0.449 0.164 Rmdr. M N-C 0.196 0.384 0.140
FR 0.066 0.127 0.127 (5) FR 0.056 0.110 0.110
F 0.420 0.828 0.828 F 0.332 0.652 0.652
M 0.420 0.828 0.518 St. M 0.332 0.652 0.408
10 N-C 0.420 0.828 0.518 | Petersburg N-C 0.332 0.652 0.408
M N-C 0.271 0.528 0.193 ) M N-C 0.237 0.464 0.168
FR 0.078 0.152 0.152 FR 0.068 0.132 0.132
Notes:
* From Citizens current CRM rate manual (Ed. 9/2008, Page 30).
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APPENDIX C, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE

CONDOMINIUM CLASSES

CURRENT *

Basic Group | Rates

Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.375 0.375 0.375 F 0.378 0.378 0.378
M 0.375 0.375 0.375 Coral M 0.378 0.378 0.378
1 N-C 0.375 0.375 0.375 Gables N-C 0.378 0.378 0.378
M N-C 0.277 0.277 0.277 1) M N-C 0.282 0.282 0.282
FR 0.187 0.187 0.187 FR 0.187 0.187 0.187
F 0.392 0.392 0.392 F 0.366 0.366 0.366
M 0.392 0.392 0.392 Hialeah M 0.366 0.366 0.366
2 N-C 0.392 0.392 0.392 1) N-C 0.366 0.366 0.366
M N-C 0.289 0.289 0.289 M N-C 0.268 0.268 0.268
FR 0.191 0.191 0.191 FR 0.179 0.179 0.179
F 0.411 0.411 0.411 F 0.974 0.974 0.974
M 0.411 0.411 0.411 Miami M 0.974 0.974 0.974
3 N-C 0.411 0.411 0.411 ) N-C 0.974 0.974 0.974
M N-C 0.297 0.297 0.297 M N-C 0.717 0.717 0.717
FR 0.199 0.199 0.199 FR 0.481 0.481 0.481
F 0.419 0.419 0.419 F 0.639 0.639 0.639
M 0.419 0.419 0.419 Miami M 0.639 0.639 0.639
4 N-C 0.419 0.419 0.419 Beach N-C 0.639 0.639 0.639
M N-C 0.301 0.301 0.301 ) M N-C 0.473 0.473 0.473
FR 0.199 0.199 0.199 FR 0.314 0.314 0.314
F 0.428 0.428 0.428 F 0.424 0.424 0.424
M 0.428 0.428 0.428 Dade M 0.424 0.424 0.424
5 N-C 0.428 0.428 0.428 Co. N-C 0.424 0.424 0.424
M N-C 0.309 0.309 0.309 Rmdr. M N-C 0.306 0.306 0.306
FR 0.204 0.204 0.204 (4) FR 0.204 0.204 0.204
F 0.457 0.457 0.457 F 0.550 0.550 0.550
M 0.457 0.457 0.457 Jackson- M 0.550 0.550 0.550
6 N-C 0.457 0.457 0.457 Ville N-C 0.550 0.550 0.550
M N-C 0.322 0.322 0.322 3) M N-C 0.399 0.399 0.399
FR 0.216 0.216 0.216 FR 0.265 0.265 0.265
F 0.505 0.505 0.505 F 0.844 0.844 0.844
M 0.505 0.505 0.505 Tampa M 0.844 0.844 0.844
7 N-C 0.505 0.505 0.505 3) N-C 0.844 0.844 0.844
M N-C 0.351 0.351 0.351 M N-C 0.615 0.615 0.615
FR 0.237 0.237 0.237 FR 0.411 0.411 0.411
F 0.558 0.558 0.558 F 0.481 0.481 0.481
M 0.558 0.558 0.558 Temple M 0.481 0.481 0.481
8 N-C 0.558 0.558 0.558 Terrace N-C 0.481 0.481 0.481
M N-C 0.378 0.378 0.378 4) M N-C 0.347 0.347 0.347
FR 0.253 0.253 0.253 FR 0.228 0.228 0.228
F 0.607 0.607 0.607 F 0.488 0.488 0.488
M 0.607 0.607 0.607 Hillsboro M 0.488 0.488 0.488
9 N-C 0.607 0.607 0.607 County N-C 0.488 0.488 0.488
M N-C 0.411 0.411 0.411 Rmdr. M N-C 0.351 0.351 0.351
FR 0.277 0.277 0.277 (5) FR 0.237 0.237 0.237
F 0.734 0.734 0.734 F 0.579 0.579 0.579
M 0.734 0.734 0.734 St. M 0.579 0.579 0.579
10 N-C 0.734 0.734 0.734 | Petersburg N-C 0.579 0.579 0.579
M N-C 0.485 0.485 0.485 ) M N-C 0.424 0.424 0.424
FR 0.326 0.326 0.326 FR 0.285 0.285 0.285
Notes:
* From Citizens current CRM rate manual (Ed. 9/2008, Page 31).
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APPENDIX D, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE

APARTMENT CLASSES
PROPOSED *
Basic Group | Rates
Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.236 0.464 0.464 F 0.239 0.473 0.473
M 0.236 0.464 0.290 Coral M 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 1) M N-C 0.171 0.336 0.123
FR 0.072 0.123 0.094 FR 0.063 0.108 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
M 0.246 0.486 0.303 Hialeah M 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 1) N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.077 0.128 0.099 FR 0.051 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
M 0.257 0.508 0.316 Miami M 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 ) N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0.312
FR 0.082 0.134 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
M 0.264 0.518 0.325 Miami M 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 ) M N-C 0.288 0.564 0.206
FR 0.082 0.134 0.103 FR 0.096 0.165 0.160
F 0.268 0.529 0.529 F 0.266 0.526 0.526
M 0.268 0.529 0.330 Dade M 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Co. N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 Rmdr. M N-C 0.184 0.365 0.134
FR 0.082 0.139 0.105 (4) FR 0.071 0.116 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
M 0.284 0.561 0.349 Jackson- M 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 Ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 3) M N-C 0.244 0.478 0.173
FR 0.086 0.144 0.110 FR 0.107 0.184 0.139
F 0.316 0.623 0.623 F 0.532 1.048 1.048
M 0.316 0.623 0.389 Tampa M 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 3) N-C 0.532 1.048 0.652
M N-C 0.215 0.419 0.154 M N-C 0.376 0.735 0.268
FR 0.093 0.159 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
M 0.349 0.687 0.430 Temple M 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 4) M N-C 0.209 0.413 0.149
FR 0.103 0.169 0.129 FR 0.086 0.148 0.118
F 0.381 0.752 0.752 F 0.305 0.605 0.605
M 0.381 0.752 0.470 Hillsboro M 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 County N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rmdr. M N-C 0.215 0.422 0.154
FR 0.107 0.184 0.139 (5) FR 0.093 0.155 0.121
F 0.462 0.910 0.910 F 0.365 0.717 0.717
M 0.462 0.910 0.569 St. M 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 | Petersburg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 ) M N-C 0.260 0.510 0.184
FR 0.128 0.221 0.167 FR 0.077 0.145 0.145
Notes:

* Equal to the current base rates from (Appendix C, Page 1), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 2

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE

APARTMENT CLASSES
PROPOSED *
Basic Group | Rates
Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.412 0.412 0.412 F 0.415 0.415 0.415
M 0.412 0.412 0.412 Coral M 0.415 0.415 0.415
1 N-C 0.412 0.412 0.412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 1) M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
M 0.431 0.431 0.431 Hialeah M 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 1) N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
M 0.452 0.452 0.452 Miami M 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 ) N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
M 0.460 0.460 0.460 Miami M 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 ) M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
M 0.470 0.470 0.470 Dade M 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Co. N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 Rmdr. M N-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 (4) FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
M 0.502 0.502 0.502 Jackson- M 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 Ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 3) M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
M 0.555 0.555 0.555 Tampa M 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 3) N-C 0.928 0.928 0.928
M N-C 0.386 0.386 0.386 M N-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
M 0.613 0.613 0.613 Temple M 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0.415 0.415 0.415 4) M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 F 0.536 0.536 0.536
M 0.667 0.667 0.667 Hillsboro M 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 County N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rmdr. M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 (5) FR 0.260 0.260 0.260
F 0.807 0.807 0.807 F 0.636 0.636 0.636
M 0.807 0.807 0.807 St. M 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 | Petersburg N-C 0.636 0.636 0.636
M N-C 0.533 0.533 0.533 ) M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313
Notes:

* Equal to the current base rates from (Appendix C, Page 2), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 3

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE

CONDOMINIUM CLASSES

PROPOSED *
Basic Group | Rates

Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.236 0.464 0.464 F 0.239 0.473 0.473
M 0.236 0.464 0.290 Coral M 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 1) M N-C 0.171 0.336 0.123
FR 0.048 0.094 0.094 FR 0.048 0.096 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
M 0.246 0.486 0.303 Hialeah M 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 1) N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.050 0.099 0.099 FR 0.046 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
M 0.257 0.508 0.316 Miami M 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 ) N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0.312
FR 0.050 0.101 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
M 0.264 0.518 0.325 Miami M 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 ) M N-C 0.288 0.564 0.206
FR 0.052 0.101 0.101 FR 0.083 0.160 0.160
F 0.268 0.529 0.529 F 0.266 0.526 0.526
M 0.268 0.529 0.330 Dade M 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Co. N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 Rmdr. M N-C 0.184 0.365 0.134
FR 0.052 0.105 0.105 (4) FR 0.052 0.105 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
M 0.284 0.561 0.349 Jackson- M 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 Ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 3) M N-C 0.244 0.478 0.173
FR 0.057 0.110 0.110 FR 0.070 0.136 0.136
F 0.316 0.623 0.623 F 0.532 1.048 1.048
M 0.316 0.623 0.389 Tampa M 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 3) N-C 0.532 1.048 0.652
M N-C 0.215 0.419 0.154 M N-C 0.376 0.735 0.268
FR 0.061 0.118 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
M 0.349 0.687 0.430 Temple M 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 4) M N-C 0.209 0.413 0.149
FR 0.068 0.129 0.129 FR 0.059 0.118 0.118
F 0.381 0.752 0.752 F 0.305 0.605 0.605
M 0.381 0.752 0.470 Hillsboro M 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 County N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rmdr. M N-C 0.215 0.422 0.154
FR 0.072 0.139 0.139 (5) FR 0.061 0.121 0.121
F 0.462 0.910 0.910 F 0.365 0.717 0.717
M 0.462 0.910 0.569 St. M 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 Petersburg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 ) M N-C 0.260 0.510 0.184
FR 0.085 0.167 0.167 FR 0.074 0.145 0.145

Notes:

* Equal to the current base rates from (Appendix C, Page 3), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 4

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE

CONDOMINIUM CLASSES

PROPOSED *
Basic Group | Rates

Protection Classification Classification
Class Construction 0311, 0312, 0313 | 0321, 0322 0323 Territory Construction 0311, 0312, 0313 | 0321, 0322 0323
F 0.412 0.412 0.412 F 0.415 0.415 0.415
M 0.412 0.412 0.412 Coral M 0.415 0.415 0.415
1 N-C 0.412 0.412 0.412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 1) M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
M 0.431 0.431 0.431 Hialeah M 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 1) N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
M 0.452 0.452 0.452 Miami M 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 ) N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
M 0.460 0.460 0.460 Miami M 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 ) M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
M 0.470 0.470 0.470 Dade M 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Co. N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 Rmdr. M N-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 (4) FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
M 0.502 0.502 0.502 Jackson- M 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 Ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 3) M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
M 0.555 0.555 0.555 Tampa M 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 3) N-C 0.928 0.928 0.928
M N-C 0.386 0.386 0.386 M N-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
M 0.613 0.613 0.613 Temple M 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0.415 0.415 0.415 4) M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 F 0.536 0.536 0.536
M 0.667 0.667 0.667 Hillsboro M 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 County N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rmdr. M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 (5) FR 0.260 0.260 0.260
F 0.807 0.807 0.807 F 0.636 0.636 0.636
M 0.807 0.807 0.807 St. M 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 Petersburg N-C 0.636 0.636 0.636
M N-C 0.533 0.533 0.533 ) M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313

Notes:

* Equal to the current base rates from (Appendix C, Page 4), increased by 10.0%, and rounded down to the nearest thousandth.

© Insurance Services Office, Inc., 2009

Page 91




APPENDIX E, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED BG2 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE

@ 2 3 4) ®) (6) (M) ®) ©)
CURRENT Proposed PROPOSED
APARTMENTS -- BUILDING BG2 RATES BG2 APARTMENTS -- BUILDING BG2 RATES
Construction Base Rate Construction

Territory AA A AB B Change Territory AA A AB B
Seacoast 1 0.515 0.570 1.010 1.329 10.0% Seacoast 1 0.566 0.627 1.111 1.461
Seacoast 2 0.521 0.574 1.019 1.384 10.0% Seacoast 2 0.573 0.631 1.120 1.522
Seacoast 3 0.287 0.316 0.554 0.823 9.2% Seacoast 3 0.313 0.345 0.605 0.898
Inland 0.193 0.219 0.344 0.586 -19.0% Inland 0.156 0.177 0.279 0.475
Monroe Remainder 0.958 1.071 2.240 3.041 10.0% Monroe Remainder 1.053 1.178 2.464 3.345
Key West 0.789 0.875 1.406 2.525 10.0% Key West 0.867 0.962 1.546 2.777

CONDOMINIUMS -- BUILDING BG2 RATES CONDOMINIUMS -- BUILDING BG2 RATES
Construction Construction

Territory AA A AB B Territory AA A AB B
Seacoast 1 0.519 0.574 1.016 1.337 10.0% Seacoast 1 0.570 0.631 1.117 1.470
Seacoast 2 0.522 0.575 1.021 1.387 10.0% Seacoast 2 0.574 0.632 1.123 1.525
Seacoast 3 0.286 0.315 0.552 0.821 9.2% Seacoast 3 0.312 0.344 0.603 0.896
Inland 0.191 0.218 0.342 0.583 -19.0% Inland 0.155 0.177 0.277 0.473
Monroe Remainder 0.958 1.071 2.240 3.041 10.0% Monroe Remainder 1.053 1.178 2.464 3.345
Key West 0.789 0.875 1.406 2.511 10.0% Key West 0.867 0.962 1.546 2.762

Notes:

(1) From Citizens current CRM rate manual (Ed. 9/2008).

(2) From Citizens current CRM rate manual (Ed. 9/2008).

(3) From Citizens current CRM rate manual (Ed. 9/2008).

(4) From Citizens current CRM rate manual (Ed. 9/2008).

(5) From Exhibit 21, Column (8)

(6) = (1) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
(7) =(2) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
(8) =(3) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.

(9) =(4) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
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APPENDIX E, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED BG2 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE

@ 2 3 4) ®) (6) (M) ®) ©)
CURRENT Proposed PROPOSED
APARTMENTS -- CONTENTS BG2 RATES BG2 APARTMENTS -- CONTENTS BG2 RATES
Construction Base Rate Construction

Territory AA A AB B Change Territory AA A AB B
Seacoast 1 0.255 0.282 0.574 0.790 10.0% Seacoast 1 0.280 0.310 0.631 0.869
Seacoast 2 0.273 0.297 0.608 0.854 10.0% Seacoast 2 0.300 0.326 0.668 0.939
Seacoast 3 0.159 0.170 0.294 0.489 9.2% Seacoast 3 0.174 0.186 0.321 0.534
Inland 0.183 0.207 0.286 0.509 -19.0% Inland 0.148 0.168 0.232 0.413
Monroe Remainder 0.594 0.655 1.409 1.963 10.0% Monroe Remainder 0.653 0.720 1.549 2.159
Key West 0.435 0.481 1.049 1.497 10.0% Key West 0.478 0.529 1.153 1.646

CONDOMINIUMS -- CONTENTS BG2 RATES CONDOMINIUMS -- CONTENTS BG2 RATES
Construction Construction

Territory AA A AB B Territory AA A AB B
Seacoast 1 0.257 0.284 0.577 0.795 10.0% Seacoast 1 0.282 0.312 0.634 0.874
Seacoast 2 0.273 0.298 0.609 0.856 10.0% Seacoast 2 0.300 0.327 0.669 0.941
Seacoast 3 0.158 0.169 0.294 0.488 9.2% Seacoast 3 0.172 0.184 0.321 0.533
Inland 0.182 0.206 0.284 0.506 -19.0% Inland 0.148 0.167 0.230 0.410
Monroe Remainder 0.594 0.655 1.409 1.963 10.0% Monroe Remainder 0.653 0.720 1.549 2.159
Key West 0.435 0.481 1.049 1.497 10.0% Key West 0.478 0.529 1.153 1.646

Notes:

(1) From Citizens current CRM rate manual (Ed. 9/2008).

(2) From Citizens current CRM rate manual (Ed. 9/2008).

(3) From Citizens current CRM rate manual (Ed. 9/2008).

(4) From Citizens current CRM rate manual (Ed. 9/2008).

(5) From Exhibit 21, Column (8)

(6) = (1) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
(7) =(2) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
(8) =(3) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.

(9) =(4) * [1+(5)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
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APPENDIX F
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED RATES FOR SPECIAL CLASS RATED EXPOSURES

80% COINSURANCE, $500 DEDUCTIBLE

CURRENT (1)
Group | Group Il
Property Monroe Co. Key
Type P.C. 1-10 Zone 1 Zone 2 Zone 3 Inland (4) Rem. (5) West (6)

Swimming Pools
In Ground

Concrete or Metal 0.206 0.658 0.650 0.355 0.229 1.273 1.024

All Other 0.711 0.658 0.650 0.355 0.229 1.273 1.024
Above Ground

Concrete or Metal 0.206 0.658 0.650 0.355 0.229 1.273 1.024

All Other 2.599 1.530 1.562 0.921 0.608 3.615 2.932
Receiving Antennas
(Radio, TV, Satellite Dish) 0.328 12.241 12.496 7.366 4.866 28.917 23.452
Open Sided Structures
not otherwise excluded
in CIT 14 20

F, JM, NC * 6.121 6.249 3.683 2.433 14.459 11.726

M N-C * 2.985 3.317 1.933 1.144 7.965 6.698

MFR, FR * 1.184 1.182 0.741 0.443 2.544 2.173
(2) Proposed rate change: 10.0% 10.0% 10.0% 9.2% -19.0% 10.0% 10.0%

PROPOSED (3)
Group | Group Il
Property Monroe Co. Key
Type P.C. 1-10 Zone 1 Zone 2 Zone 3 Inland (4) Rem. (5) West (6)

Swimming Pools
In Ground

Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126

All Other 0.782 0.723 0.715 0.388 0.186 1.400 1.126
Above Ground

Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126

All Other 2.858 1.683 1.718 1.005 0.493 3.976 3.225
Receiving Antennas
(Radio, TV, Satellite Dish) 0.360 13.465 13.745 8.041 3.944 31.808 25.797
Open Sided Structures
not otherwise excluded
in CIT 14 20

F, JM, NC 6.733 6.873 4.021 1.972 15.904 12.898

M N-C 3.283 3.648 2.110 0.927 8.761 7.367

MFR, FR 1.302 1.300 0.809 0.359 2.798 2.390
Notes:

(1) From Citizens current CRM rate manual (Ed. 9/2008).

(2) From Exhibit 21

(3) = (1) *[1+(2)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
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APPENDIX G
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- CASE INCURRED SINKHOLE LOSSES FOR ACCIDENT YEAR 2008
BY BASIC GROUP 2 TERRITORY

1) (2)
Case-Incurred
Sinkhole Losses
for Accident

Year 2008
BG2 (evaluated as

Territory of 3/31/09)
Seacoast Zone 1 6,521,400
Seacoast Zone 2 1,103,000
Seacoast Zone 3 41,865,886
Inland 0
Monroe ex. Key West 0
Key West 0
Total 49,490,286

Notes:
(2) Based on data provided by Citizens.
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APPENDIX H
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
CALCULATION OF ACCIDENT YEAR AVERAGE ANNUAL HURRICANE LOSSES

1) (2) 3 4)
Projected
Trended Average
Earned Projected Annual
Accident Premium at Hurricane Hurricane
Year Current Rates Loss Ratio Losses
2004 130,329,485 53.2% 69,274,593
2005 95,357,364 53.2% 50,685,711
2006 359,399,574 53.2% 191,033,205
2007 651,960,697 53.2% 346,539,479
2008 468,674,649 53.2% 249,116,657

Notes:
(2) From Exhibit 3, Page 3, Column (4)
(3) From Exhibit 11, Row (5)

4 =@)*@)
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EXHIBIT 1, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1

CALCULATION OF PREMIUM ON-LEVEL FACTORS

@ 2 3 (C)) (6)) () (7 ®

Effective

Date of Average Average Percent of Earned Premium by Rate Level
Rate Rate Rate Calendar Year Ending:

Changes Change Level 12/31/04 12/31/05 12/31/06 12/31/07 12/31/08
9/1/08 0.0% 1.272 0.0% 0.0% 0.0% 0.0% 5.6%
1/1/07 0.0% 1.272 0.0% 0.0% 0.0% 50.0% 94.4%

5/15/06 0.9% 1.272 0.0% 0.0% 19.7% 43.1% 0.0%

2/1/05 26.1% 1.261 0.0% 42.0% 79.9% 6.9% 0.0%

Prior 1.000 100.0% 58.0% 0.3% 0.0% 0.0%
(9) Average Rate Level Index: 1.000 1.110 1.262 1.272 1.272

(10) Current Rate Level Index: 1.272 1.272 1.272 1.272 1.272

(11) Premium On-Level Factor: 1.272 1.147 1.008 1.001 1.000

Notes:
(1) Based on information provided by Citizens.

(2) Based on information from the previous rate filings.

(3) For Prior, the average rate level is defined to be 1.000

For other rows, the average rate level equals [1+(2)] times [(3) for subsequent row]
(4) through (8): Based on effective dates of rate changes in (1).

(9) A weighted average of (3) using Columns (4) through (8) as weights.

(10) = (3) for the most recent rate change
(11) = (10)/(9)

© Insurance Services Office, Inc., 2009
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EXHIBIT 1, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2
CALCULATION OF PREMIUM ON-LEVEL FACTORS

@ 2 3 (C)) (6)) () (7 ®
Effective
Date of Average Average Percent of Earned Premium by Rate Level
Rate Rate Rate Calendar Year Ending:
Changes Change Level 12/31/04 12/31/05 12/31/06 12/31/07 12/31/08
9/1/08 -14.7% 1.303 0.0% 0.0% 0.0% 0.0% 5.6%
1/1/07 -12.0% 1.528 0.0% 0.0% 0.0% 50.0% 94.4%
5/15/06 37.7% 1.736 0.0% 0.0% 19.7% 43.1% 0.0%
2/1/05 26.1% 1.261 0.0% 42.0% 79.9% 6.9% 0.0%
Prior 1.000 100.0% 58.0% 0.3% 0.0% 0.0%
(9) Average Rate Level Index: 1.000 1.110 1.354 1.599 1.516
(10) Current Rate Level Index: 1.303 1.303 1.303 1.303 1.303
(11) Premium On-Level Factor: 1.303 1.175 0.963 0.815 0.860
Notes:
(1) Based on information provided by Citizens.
(2) Based on information from the previous rate filings.
(3) For Prior, the average rate level is defined to be 1.000

(9) A weighted average of (3) using Columns (4) through (8) as weights.
(10) = (3) for the most recent rate change

(11)

For other rows, the average rate level equals [1+(2)] times [(3) for subsequent row]
(4) through (8): Based on effective dates of rate changes in (1).

= (10)/(9)
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EXHIBIT 1, PAGE 3

CITIZENS PROPERTY INSURANCE CORPORATION

RATE FILING 06-05300

SPLIT OF OVERALL RATE CHANGE INTO BG1 AND BG2 COMPONENTS

(A) B) ©

Current Proposed Percent

Premium Premium Change
(1) BG1 and BG2 combined: 72,287,259 92,195,581 27.5%
(2) BGI -- Class rated buildings: 19,535,522 19,637,622 0.5%
(3) BGI -- Class rated contents: 111,203 111,203 0.0%
(4) BGI -- Special class rated risks: 114,207 139,188 21.9%
(5) BGI -- Specifically rated properties: 120,113 164,884 37.3%
(6) BG1 Total: 19,881,045 20,052,897 0.9%
(7) BG2 Total: 52,406,214 72,142,684 37.7%

Notes:

(1) From Exhibit 1, Page 1 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
(2) From Exhibit 1, Page 4 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
(3) From Exhibit 1, Page 5 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
(4) From Exhibit 1, Page 6 of our CLA Competitive Rate Analysis Report (dated 4/26/06)
(5) From Exhibit 1, Page 7 of our CLA Competitive Rate Analysis Report (dated 4/26/06)

© =)+3)+#H+ ()
(7) =()-(6)
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EXHIBIT 2, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM

HISTORICAL GROWTH IN AVERAGE TOTAL INSURED VALUE

e} (2)
Number
of Years
Between
Common Set Inforce
of Policies Inforce on Dates

9/30/2002 and 8/26/2004 1.91
8/26/2004 and 3/31/2006 1.59
3/31/2006 and 12/31/2006 0.75
12/31/2006 and 12/31/2008 2.00

Notes:

€))

Number
of
Policies

625
14,972
12,584
26,057

C)) )
Average Average
TIV TIV
Per Policy  Per Policy
at Start at End
of Period of Period
4,141,913 4,858,679
527,432 591,398
667,680 739,643
679,073 781,143

(2) Difference between dates in (1), expressed in number of years.

(3) See explanatory memorandum for details.

(4) See explanatory memorandum for details.

(5) See explanatory memorandum for details.

©) =[(5/4)]"[1/2)]-1
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(6)
Annualized
Percent
Change in
Average
TIV
8.7%
7.4%
14.6%
7.2%



EXHIBIT 2, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
CALCULATION OF ANNUAL PREMIUM TREND

(1) (2)

Calendar TIV

Year Index

2004 1.158

2005 1.247

2006 1.362

2007 1.509

2008 1.619

(3) Indicated annual premium trend: 9.0%

Notes:
(2) Calculated based on information in Exhibit 2, Page 1.
See explanatory memorandum for details.
(3) Calculated by fitting an exponential curve to Column (2).
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EXHIBIT 2, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CALCULATION PREMIUM TREND FACTORS

1) (2)
One Year
After
Year Assumed
Ending Effective Date
12/31/04 1/1/11
12/31/05 1/1/11
12/31/06 1/1/11
12/31/07 1/1/11
12/31/08 1/1/11
Notes:

(€)

Number
of Years
of Trend

6.50
5.50
4.50
3.50
2.50

Annual
Premium
Trend

(2) Reflects an assumed effective date of 1/1/10.

(3) =[(2)-(1)]/365.25 + 0.5

(4) From Exhibit 2, Page 2, Row (3)
) =[1+H4)]"(3)
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C))

9.0%
9.0%
9.0%
9.0%
9.0%

©)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240



EXHIBIT 3, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BGI
PROJECTED EARNED PREMIUM AT CURRENT RATES

e} (2) 3)
Historical Premium Premium
Calendar Earned On-Level Trend
Year Premium Factor Factor
2004 14,380,287 1.272 1.749
2005 12,722,637 1.147 1.605
2006 62,634,180 1.008 1.473
2007 139,630,853 1.001 1.351
2008 104,768,489 1.000 1.240

Notes:
(1) Provided by Citizens. Premiums exclude policyholder surcharges.
(2) From Exhibit 1, Page 1, Row (11)
(3) From Exhibit 2, Page 3, Column (35)
“4) =0)*2)*3)
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C))
Projected
Earned
Premium at
Current Rates

31,996,556
23,410,722
92,972,607
188,821,114
129,903,130



EXHIBIT 3, PAGE 2

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2
PROJECTED EARNED PREMIUM AT CURRENT RATES

e} (2) 3)
Historical Premium Premium
Calendar Earned On-Level Trend
Year Premium Factor Factor
2004 43,140,860 1.303 1.749
2005 38,167,911 1.175 1.605
2006 187,902,539 0.963 1.473
2007 420,489,354 0.815 1.351
2008 317,692,987 0.860 1.240

Notes:
(1) Provided by Citizens. Premiums exclude policyholder surcharges.
(2) From Exhibit 1, Page 2, Row (11)
(3) From Exhibit 2, Page 3, Column (35)
“4) =0)*2)*3)
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C))
Projected
Earned
Premium at
Current Rates
98,332,929
71,946,643
266,426,967
463,139,582
338,771,520




EXHIBIT 3, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

PROJECTED EARNED PREMIUM AT CURRENT RATES

Calendar
Year
2004
2005
2006
2007
2008

Notes:

Oy

Historical
Earned
Premium
57,521,146
50,890,548
250,536,718
560,120,207
422,461,477

2

Premium
On-Level
Factor
1.296
1.168
0.974
0.861
0.895

(€)

Premium
Trend
Factor

1.749
1.605
1.473
1.351
1.240

C))
Projected
Earned
Premium at
Current Rates

130,329,485

95,357,364
359,399,574
651,960,697
468,674,649

(1) = [Exhibit 3, Page 1, Column (1)] + [Exhibit 3, Page 2, Column (1)]
2) =M@/ [(D*3)]
(3) From Exhibit 2, Page 3, Column (35)
(4) = [Exhibit 3, Page 1, Column (4)] + [Exhibit 3, Page 2, Column (4)]
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EXHIBIT 4

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
HISTORICAL INCURRED LOSS AND ALAE

ACTUAL HISTORICAL INCURRED LOSSES

(1) (2) 3) “4) )
Incurred
Total Non-Hurricane Incurred Incurred
Accident Incurred Catastrophe Hurricane Non-Catastrophe
Year Losses Losses Losses Losses
2004 154,962,944 0 147,687,762 7,275,183
2005 171,359,109 0 164,431,615 6,927,494
2006 15,438,060 0 0 15,438,060
2007 26,838,839 1,494,694 0 25,344,145
2008 69,846,714 1,068,446 0 68,778,268
ACTUAL HISTORICAL INCURRED ALAE
(6) (7 ® ® 10)
Incurred
Total Non-Hurricane Incurred Incurred
Accident Incurred Catastrophe Hurricane Non-Catastrophe
Year ALAE ALAE ALAE ALAE
2004 5,131,956 0 4,835,459 296,497
2005 7,122,183 0 6,757,728 364,454
2006 1,263,332 0 0 1,263,332
2007 1,376,774 0 0 1,376,774
2008 6,580,480 84,591 0 6,495,890
Notes:
(2) Evaluated as of 3/31/09. Based on information provided by Citizens.
(3) Evaluated as of 3/31/09. Based on information provided by Citizens.
(4) Evaluated as of 3/31/09. Based on information provided by Citizens.
) =2)-03)-4)
(7) Evaluated as of 3/31/09. Based on information provided by Citizens.
(8) Evaluated as of 3/31/09. Based on information provided by Citizens.
(9) Evaluated as of 3/31/09. Based on information provided by Citizens.
(10) =(7)-(8)-(9)

© Insurance Services Office, Inc.,
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EXHIBIT 5, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

FIRE AND ALLIED LINES COMBINED

RATIO OF LAE TO LOSSES
Q)]
Direct
Accident Incurred

Year Losses
2004 2,817,071,000
2005 2,509,219,000
2006 93,535,000
2007 166,205,000
2008 280,922,000

Notes:

2 3)
Direct Direct
Incurred Incurred
D&CC A&O
Expenses Expenses
37,272,000 141,044,000
99,192,000 214,379,000
5,920,000 11,082,000
9,610,000 21,563,000
15,742,000 36,969,000

Selected Ratio of LAE to Losses

(5) Non-Hurricanes:

(6) Hurricanes:

C))
Ratio of
Incurred

LAE
to Losses
6.3%

12.5%

18.2%

18.8%

18.8%

18.6%
9.4%

(1) Based on information from Schedule P of Citizens' 2008 Annual Statement.
(2) Based on information from Schedule P of Citizens' 2008 Annual Statement.
(3) Based on information from Schedule P of Citizens' 2008 Annual Statement.
4) =[2)*+3)]/ ()
(5) Equal to the average of Column (4) for accident years 2006 through 2008.
(6) Equal to the average of Column (4) for accident years 2004 and 2005.

© Insurance Services Office, Inc., 2009

Page 107



EXHIBIT 5, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
RATIO OF ALAE TO LOSSES (non-catastrophe claims)

(¢)) 2 3
Direct Direct Ratio of
Case Case Incurred
Accident Incurred Incurred ALAE
Year Losses ALAE to Losses
2004 7,275,183 296,497 4.1%
2005 6,927,494 364,454 5.3%
2006 15,438,060 1,263,332 8.2%
2007 25,344,145 1,376,774 5.4%
2008 68,778,268 6,495,890 9.4%

(4) Selected ratio of ALAE to losses: 7.7%

Notes:
(1) From Exhibit 4, Column (35)
(2) From Exhibit 4, Column (10)
B) =@2)/1)
(4) Equal to the average of Column (3) for accident years 2006 through 2008.

© Insurance Services Office, Inc., 2009
Page 108



EXHIBIT 5, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
RATIO OF ULAE TO LOSSES (non-hurricane claims)

(1) Ratio of LAE to losses: 18.6%
(2) Ratio of ALAE to losses: 7.7%
(3) Ratio of ULAE to losses: 10.9%

Notes:
(1) From Exhibit 5, Page 1, Row (5)
(2) From Exhibit 5, Page 2, Row (4)

) =1)-(2)
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EXHIBIT 5, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
IMPLIED ULAE (excluding catastrophes)

(¢)) (2) 3 4)
Direct Selected Imputed
Case Ratio of Direct
Accident Incurred ULAE Incurred
Year Losses to Losses ULAE
2004 7,275,183 10.9% 791,449
2005 6,927,494 10.9% 753,625
2006 15,438,060 10.9% 1,679,468
2007 25,344,145 10.9% 2,757,126
2008 68,778,268 10.9% 7,482,216
Notes:

(2) From Exhibit 4, Column (35)

Losses are evaluated as of 3/31/2009 and exclude catastrophe claims.
(3) From Exhibit 5, Page 3, Row (3)
4 =2)*03)
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EXHIBIT 6, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CALCULATION OF LOSS AND ALAE DEVELOPMENT FACTORS (excluding cat
CRM -- BG1 AND BG2 COMBINED

Accident Case Incurred Loss and ALAE (excluding catastrophes)*
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2004 7,478,394 7,571,679 7,571,679 7,571,679 7,571,679
2005 7,256,536 7,260,227 7,260,227 7,291,948
2006 10,253,266 13,902,990 16,701,392
2007 22,492,229 26,720,918
2008 75,274,158

Accident Link Ratios
Year 27:15 39:27 51:39 63:51
2004 1.012 1.000 1.000 1.000
2005 1.001 1.000 1.004
2006 1.356 1.201
2007 1.188

5-Year Weighted Avg. 1.168 1.097 1.002 1.000
Selected 1.168 1.097 1.002 1.000

Cumulative Loss Development Factors
15:ultimate 27:ultimate 39:ultimate 51:ultimate 63:ultimate
1.284 1.100 1.002 1.000 1.000

Note :
* Based on data provided by Citizens.
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EXHIBIT 6, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CALCULATION OF LOSS DEVELOPMENT FACTORS
CRM -- BG1 AND BG2 COMBINED

@ 2 3)
LDF's
Based on
Time Citizens Interpolated

Period Data LDEF's
63 to ultimate 1.000 1.000
60 to ultimate 1.000
57 to ultimate 1.000
54 to ultimate 1.000
51 to ultimate 1.000 1.000
48 to ultimate 1.001
45 to ultimate 1.001
42 to ultimate 1.002
39 to ultimate 1.002 1.002
36 to ultimate 1.026
33 to ultimate 1.050
30 to ultimate 1.074
27 to ultimate 1.100 1.100
24 to ultimate 1.143
21 to ultimate 1.189
18 to ultimate 1.236
15 to ultimate 1.284 1.284

Notes

(2) From Exhibit 6, Page 1
(3) Calculated by applying exponential interpolation to the loss development factors shown in Column (2).
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EXHIBIT 7, PAGE 2

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
CALCULATION OF LOSS TREND FACTORS

1 (2) 3)

One Year Number

Accident Year After Assumed of Years

Ending Effective Date of Trend
12/31/2004 1/1/2011 6.50
12/31/2005 1/1/2011 5.50
12/31/2006 1/1/2011 4.50
12/31/2007 1/1/2011 3.50
12/31/2008 1/1/2011 2.50

Notes:
(2) Reflects an assumed effective date of 1/1/10
(3) =/[(2)-(1)]/365.25 + 0.5
(4) From Exhibit 7, Page 1, Row (9)
() =[1+EH]"3)

© Insurance Services Office, Inc., 2009

Page 114

C))

Annual
Loss
Trend
15.9%
15.9%
15.9%
15.9%
15.9%

(©))

Loss
Trend
Factor

2.616

2.257

1.947

1.679

1.448



EXHIBIT 8

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

PROJECTED INCURRED LOSS AND LAE (excluding catastrophes)

(1) 2 3
Actual
Incurred Loss
Accident Loss and LAE Development
Year (excl. Cats) Factor
2004 8,363,128 1.000
2005 8,045,573 1.000
2006 18,380,860 1.002
2007 29,478,044 1.100
2008 82,756,373 1.284
Notes:

C))

Loss
Trend

Factor

2.616
2.257
1.947
1.679
1.448

(2) = [Exhibit 4, Column (5)] + [Exhibit 4, Column (10)] +

[Exhibit 5, Page 4, Column (4)]
(3) From Exhibit 6, Page 1
(4) From Exhibit 7, Page 2, Column (35)
() =2)*G)*H4)

© Insurance Services Office, Inc., 2009
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)]
Projected
Incurred

Loss and LAE
(excl. Cats)
21,879,345
18,156,151
35,855,994
54,432,169
153,892,086
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EXHIBIT 10, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED NON-HURRICANE LOSS AND LAE RATIO (by accident year)

(1) (2) 3 “4) )
Trended
Earned Projected Projected
Premium Incurred Loss and LAE Non-Hurricane
Accident at Current Excluding Non-Hurricane Loss and LAE
Year Rate Level Catastrophes Catastrophes Ratio
2004 130,329,485 21,879,345 538,694 17.2%
2005 95,357,364 18,156,151 442,462 19.5%
2006 359,399,574 35,855,994 852,357 10.2%
2007 651,960,697 54,432,169 1,324,547 8.6%
2008 468,674,649 153,892,086 3,619,920 33.6%
Notes:

(2) From Exhibit 3, Page 3, Column (4)
(3) From Exhibit 8, Column (5)
(4) = [Exhibit 9, Page 2, Column (2)] + [Exhibit 9, Page 2, Column (4)] + [Exhibit 9, Page 2, Column (6)]

() =[3)+@)]/(2)
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EXHIBIT 10, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
SUPPORT FOR ACCIDENT YEAR WEIGHTS FOR I-FILE RATE INDICATION

(0)) (2) (&)
Projected
Non-Hurricane Accident
Accident Loss and LAE Year

Year Ratio Weights
2004 17.2% 12.5%
2005 19.5% 12.5%
2006 10.2% 12.6%
2007 8.6% 12.7%
2008 33.6% 49.7%
(4) Weighted average non-hurricane loss and LAE ratio: 23.7%

Notes:
(2) From Exhibit 10, Page 2, Column (3)
(3) Equal to a weighted average of [Exhibit 10, Page 2, Column (6)] and [Exhibit 10, Page 2, Column (8)],

were the weights were backed into so that Row (4) is equal to the value in Exhibit 10, Page 2, Row (11)
(4) Equal to a weighted average of Column (2), with weights from Column (3)

© Insurance Services Office, Inc., 2009
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EXHIBIT 11
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROJECTED HURRICANE LOSS AND LAE RATIO

(1) 12/31/08 Inforce premium 342,344,706
(2) Wind mitigation credits for policies with effective dates 72,428,804
from 1/1/08 to 8/31/08
(3) 12/31/08 Inforce premium (adjusted to current rate level) 269,915,902
(4) Average annual hurricane loss -- Based on RMS hurricane model 143,469,563
(5) Projected hurricane loss ratio 53.2%
(6) Ratio of hurricane LAE to hurricane losses 9.4%
(7) Projected hurricane LAE 13,505,216
(8) Projected ratio of hurricane LAE to inforce premium 5.0%
(9) Projected hurricane loss and LAE Ratio 58.2%
Notes:

(1) Based on information provided by Citizens. See explanatory memorandum for details.
(2) Based on information provided by Citizens. See explanatory memorandum for details.
B)=010)-2)
(4) Based on information provided to us by Citizens.
Hurricane modeling was performed in-house at Citizens.
Reflects version 6.0b of the RMS hurricane model run on Citizens' 12/31/08 inforce exposures.
Includes loss amplification (i.e. demand surge), and excludes storm surge.
Reflects the long-term historical hurricane frequency.
() =@)/03)
(6) From Exhibit 5, Page I, Row (6)
(7) =(4) *(6)
&) =()/03)
) =0(5)+ ()

© Insurance Services Office, Inc., 2009
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EXHIBIT 12, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

SUMMARY OF CITIZENS EXPENSE EXPERIENCE AS REPORTED IN THE IEE
TOTAL FIRE AND ALLIED LINES COMBINED (dollar amounts are in thousands)

Q)] ()
Direct Direct
Written Earned
Year Premium Premium
2006 2,102,011 1,649,084
2007 2,215,717 2,259,978
2008 1,736,340 1,921,955
Average
Selection®
Q) (6)
General General
Expenses Expense
Year Incurred Ratio
2006 56,344 3.4%
2007 62,730 2.8%
2008 75,443 3.9%
Average 3.4%
Selection® 3.4%
Notes:

*  Selections were made by Citizens.

(1) From Citizens' Insurance Expense Exhibits.
(2) From Citizens' Insurance Expense Exhibits.
(3) From Citizens' Insurance Expense Exhibits.

4 =)/

(5) From Citizens' Insurance Expense Exhibits.

©) =)/

(7) From Citizens' Insurance Expense Exhibits.

&) =(7)/(1)

(9) From Citizens' Insurance Expense Exhibits.

(10) =(9)/(1)

© Insurance Services Office, Inc., 2009

3
Other

Acquisition
Expenses

Incurred
8,746
10,462
6,237

@)
Taxes,

Licenses,

and Fees

Incurred
5,729
70,789
26,293
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“4)
Other
Acquisition
Expense
Ratio
0.5%
0.5%
0.3%

0.4%
0.4%

®
Taxes,
Licenses,
and Fees
Ratio
0.27%
3.19%
1.51%

1.66%
1.75%

)] 10)
Commission Commission
and and
Brokerage Brokerage

Incurred Ratio
181,457 8.6%
213,078 9.6%
167,262 9.6%

9.3%
12.0%



EXHIBIT 12, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

COMMISSION EXPENSE RATIO
BASED ON INDUSTRY AGGREGATE EXPERIENCE IN FLORIDA
TOTAL FIRE AND ALLIED LINES COMBINED (dollar amounts are in thousands)

1) (2) 3)
Direct Direct
Commission Commission
Direct and and
Written Brokerage Brokerage
Year Premium Incurred Ratio
2006 2,429,281 312,968 12.9%
2007 2,659,011 329,210 12.4%
2008 2,835,676 352,338 12.4%

Notes:
(1) Aggregate industry data for Florida as reported to the NAIC (excludes data for Citizens).
(2) Aggregate industry data for Florida as reported to the NAIC (excludes data for Citizens).

() =) /1)
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EXHIBIT 13, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
ASSUMED REINSURANCE STRUCTURE *
REFLECTS POLICIES INFORCE ON 12/31/08

$ 2,353,699,248

Private CAT Layer *
100% of $420,487,035 xs of $1,933,212,213

$ 1,933,212,213

Retained by Citizens
100% of $454,451,568 xs of $1,478,760,645

$ 1,478,760,645

$ 1,039,544,072

$ 285,192,786

Retained by Citizens

100% of $285,192,786 xs of $0

Retained by Citizens
10% of $1,193,567,859 xs of $285,192,786

Notes:
* Currently, Citizens has not purchased any private reinsurance.
The intent of this exhibit is to develop a provision for the net cost of private reinsurance in the
event that Citizens decides to purchase such reinsurance sometime in the future.
See explanatory memorandum for details regarding the assumed reinsurance structure.

. Page 125
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EXHIBIT 13, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

NET COST OF MANDATORY FHCF REINSURANCE (for 12/31/08 inforce exposures)

BEFORE IMPACT OF 2009 STATUTORY CHANGES

(1) Estimated mandatory FHCF reinsurance premium 40,671,465
(2) Industry FHCF excess loss and LAE 141,423,876
(3) Industry FHCF expected premiums (including financial product expenses) 171,779,048
(4) Industry provision for financial product expenses 33,491,477
(5) Industry FHCF expected premiums (excluding financial product expenses) 138,287,571
(6) Net cost of mandatory FHCF reinsurance (in dollars) (922,412)
(7) Inforce direct premium (at current rate level) 269,915,902
(8) Net cost of mandatory FHCF reinsurance -0.3%
(as a percent of premium)
AFTER IMPACT OF 2009 STATUTORY CHANGES
(9) Estimated mandatory FHCF reinsurance premium 42,705,038
(10) Expected recoveries from the mandatory FHCF reinsurance 41,593,877
(11) Net cost of mandatory FHCF reinsurance (in dollars) 1,111,161
(12) Net cost of mandatory FHCF reinsurance 0.4%

(as a percent of premium)

Notes:

(1) Based on information provided by Benfield. Reflects inforce exposures as of 12/31/08.
(2) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (19), for Commercial.
(3) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (34), for Commercial.
(4) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (24d), for Commercial.

) =03)-4)

(6) =(1) *[1-(2)/(5)]

(7) From Exhibit 11, Row (3)
(8 =(6)/(7)

9) =(1) *1.05

(10) =(1)-(6)

(11) =(9)-(10)

(12) =(11)/(7)

© Insurance Services Office, Inc., 2009
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EXHIBIT 13, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
NET COST OF TICL FHCF REINSURANCE (for 12/31/08 inforce exposures)
$10 BILLION TICL COVERAGE OPTION

BEFORE IMPACT OF 2009 STATUTORY CHANGES

(1) Estimated TICL FHCF reinsurance premium ($10 billion option) 9,856,323
(2) Industry FHCF excess loss and LAE 141,423,876
(3) Industry FHCF expected premiums (including financial product expenses) 171,779,048
(4) Industry provision for financial product expenses 33,491,477
(5) Industry FHCF expected premiums (excluding financial product expenses) 138,287,571
(6) Net cost of TICL FHCF reinsurance (in dollars) (223,537)
(7) Inforce direct premium (at current rate level) 269,915,902
(8) Net cost of TICL FHCF reinsurance -0.1%
(as a percent of premium)
AFTER IMPACT OF 2009 STATUTORY CHANGES
(9) Estimated TICL FHCF reinsurance premium ($10 billion option) 19,712,646
(10) Expected recoveries from the TICL FHCF reinsurance 10,079,860
(11) Net cost of TICL FHCF reinsurance (in dollars) 9,632,785
(12) Net cost of TICL FHCF reinsurance 3.6%

(as a percent of premium)

Notes:
(1) = [Exhibit 13, Page 2, Row (9)] * 0.4616/2
(2) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (19), for Commercial.
(3) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (34), for Commercial.
(4) From 2009 FHCF Ratemaking Report, Exhibit I, Page 1, Row (24d), for Commercial.
5) =06)-4)
(6) =) *[1-(2)/5)]
(7) From Exhibit 11, Row (3)
(8) =(6)/(7)
©) =1)*2
(10) =(1)-(6)
(11) =(9)-(10)
(12) =(11)/(7)
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EXHIBIT 13, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROVISION FOR THE NET COST OF PRIVATE REINSURANCE *
FOR POLICIES INFORCE ON 12/31/08

Private
CAT Layer *
(1) Attachment point of layer 1,933,212,213
(2) Exhaustion point point of layer 2,353,699,248
(3) Percent of layer reinsured 100.0%
(4) Coverage limit 420,487,035
(5) Expected reinsurance recoveries 4,254,090
(6) Assumed reinsuance recovery ratio 15.0%
(7) Implied reinsurance premium 28,360,601
(8) Implied reinsurance rate-on-line 6.7%
(9) Net cost of reinsurance (in dollars) 24,106,510
(10) Inforce direct premium (at current rate level) 269,915,902
(11) Net cost of private reinsurance (as a percent of premium) 8.9%

Notes:
(1) From Exhibit 13, Page 1
(2) From Exhibit 13, Page 1
(3) From Exhibit 13, Page 1
4) =6)*[(2)-1)]
(5) Based on output from the RMS hurricane model. See explanatory memorandum for details.
(6) See explanatory memorandum for details.
(7) =(5)/(6)
&) =(7)/(4)
©) =(7)-()
(10) From Exhibit 11, Row (3)
(11) =(9)/(10)

* Currently, Citizens has not purchased any private reinsurance.
The intent of this exhibit is to develop a provision for the net cost of private reinsurance in the
event that Citizens decides to purchase such reinsurance sometime in the future.
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EXHIBIT 14, PAGE 1

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *

EXCLUDING PRIVATE REINSURANCE

EXCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

Expense Category

Non-reinsurance expenses

Commission expense ratio

Other acquisition expense ratio
General expense ratio

Premium taxes, licenses and fees
Residual market contingency provision

Profit provision

Total non-reinsurance expense ratio

Reinsurance expenses

Net cost of FHCF reinsurance

Net cost of non-FHCF reinsurance

Total reinsurance expense ratio

Notes:
%

All expense selections were made by Citizens.

© Insurance Services Office, Inc., 2009
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(1) 2 (&)
Fixed Variable Total
Expense Expense Expense
Ratio Ratio Ratio
0.0% 12.0% 12.0%
0.4% 0.0% 0.4%
3.4% 0.0% 3.4%
0.0% 1.8% 1.8%
0.0% 10.0% 10.0%
0.0% 0.0% 0.0%
3.8% 23.8% 27.6%
3.2% 0.0% 3.2%
0.0% 0.0% 0.0%
3.2% 0.0% 3.2%

See explanatory memorandum for details regarding the selected expense provisions.




EXHIBIT 14, PAGE 2

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *

EXCLUDING PRIVATE REINSURANCE

INCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

Expense Category

Non-reinsurance expenses

Commission expense ratio

Other acquisition expense ratio
General expense ratio

Premium taxes, licenses and fees
Residual market contingency provision

Profit provision

Total non-reinsurance expense ratio

Reinsurance expenses

Net cost of FHCF reinsurance

Net cost of non-FHCF reinsurance

Total reinsurance expense ratio

Notes:
%

All expense selections were made by Citizens.

© Insurance Services Office, Inc., 2009
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(1) 2 (&)
Fixed Variable Total
Expense Expense Expense
Ratio Ratio Ratio
0.0% 12.0% 12.0%
0.4% 0.0% 0.4%
3.4% 0.0% 3.4%
0.0% 1.8% 1.8%
0.0% 10.0% 10.0%
0.0% 0.0% 0.0%
3.8% 23.8% 27.6%
4.0% 0.0% 4.0%
0.0% 0.0% 0.0%
4.0% 0.0% 4.0%

See explanatory memorandum for details regarding the selected expense provisions.




EXHIBIT 14, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

SUMMARY OF STATEWIDE EXPENSE PROVISIONS *
INCLUDING PRIVATE REINSURANCE

INCLUDING 5% CASH BUILDUP FOR MANDATORY FHCF

(1) 2 (&)
Fixed Variable Total
Expense Expense Expense
Expense Category Ratio Ratio Ratio
Non-reinsurance expenses
Commission expense ratio 0.0% 12.0% 12.0%
Other acquisition expense ratio 0.4% 0.0% 0.4%
General expense ratio 3.4% 0.0% 3.4%
Premium taxes, licenses and fees 0.0% 1.8% 1.8%
Residual market contingency provision 0.0% 10.0% 10.0%
Profit provision 0.0% 0.0% 0.0%
Total non-reinsurance expense ratio 3.8% 23.8% 27.6%
Reinsurance expenses
Net cost of FHCF reinsurance 4.0% 0.0% 4.0%
Net cost of non-FHCF reinsurance 8.9% 0.0% 8.9%
Total reinsurance expense ratio 12.9% 0.0% 12.9%

Notes:
*  See explanatory memorandum for details regarding the selected expense provisions.

All expense selections were made by Citizens.

© Insurance Services Office, Inc., 2009
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EXHIBIT 15
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED

INDICATED STATEWIDE RATE CHANGE

A) (B) ©

EXCLUDING INCLUDING

PRIVATE PRIVATE
REINSURANCE REINSURANCE

Excluding Including Including
5% FHCF 5% FHCF 5% FHCF

Cash Build-Up Cash Build-Up Cash Build-Up
(1) Projected non-hurricane loss and LAE ratio 23.7% 23.7% 23.7%
(2) Projected hurricane loss and LAE ratio 58.2% 58.2% 58.2%
(3) Projected total loss and LAE ratio 81.8% 81.8% 81.8%
(4) Expected fixed expense ratio (non-reinsurance costs) 3.8% 3.8% 3.8%
(5) Expected fixed expense ratio (reinsurance costs) 3.2% 4.0% 12.9%
(6) Expected variable expense ratio 23.8% 23.8% 23.8%
(7) Indicated rate change 16.5% 17.5% 29.2%

Notes:
From Exhibit 10, Page 2, Row (11)
From Exhibit 11, Row (9)

(1)
)
G
“)

)

(©)

7)

=()+2)

Column (A):
Column (B):
Column (C):
Column (A):
Column (B):
Column (C):
Column (A):
Column (B):
Column (C):

From Exhibit 14, Page 1
From Exhibit 14, Page 2
From Exhibit 14, Page 3
From Exhibit 14, Page 1
From Exhibit 14, Page 2
From Exhibit 14, Page 3
From Exhibit 14, Page 1
From Exhibit 14, Page 2
From Exhibit 14, Page 3

=[B)+)+S)I[1-(0)] - 1

© Insurance Services Office, Inc., 2009
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EXHIBIT 22
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED SURCHARGE FOR THE 5% FHCF CASH BUILDUP

(1) Estimated cost associated with the 5% FHCF cash buildup

(2) 12/31/08 Inforce premium at current rate level (BG1 and BG2 combined)
(3) Proposed rate change
(4) 12/31/08 Inforce premium at proposed rate level (BG1 and BG2 combined)

(5) Estimated average BG2 portion of total BG1+BG2 premium
(6) 12/31/08 Inforce BG2 premium at proposed rate level

(7) Estimated average hurricane portion of BG2 premium
(8) 12/31/08 Inforce BG2 hurricane premium at proposed rate level

(9) Proposed premium surcharge for the 5% FHCF cash buildup
(to be applied to hurricane premium only)

Notes:
(1) = [Exhibit 13, Page 2, Row (9)] - [Exhibit 13, Page 2, Row (1)]
This amount corresponds to inforce exposures as of 12/31/08.
(2) From Exhibit 11, Row (3)
(3) From Exhibit 21, Column (4)
4) =) *[1+3)]
(5) = {[Exhibit 21, Column (7), Total] *{1+[Exhibit 21, Column (8), Total]}} /
{[Exhibit 21, Column (2), Total] *{1+[Exhibit 21, Column (4), Total]}}
© =#)*0>)
(7) Equal to a weighted average of the hurricane percentages in Appendix B, Page 3.
(&) =(6)*(7)
©) =/

© Insurance Services Office, Inc., 2009
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2,033,573

269,915,902
9.3%

295,090,078

72.1%
212,795,863

70.8%
150,591,477

1.4%
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EXHIBIT 24

CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
PROPOSED TOTAL PREMIUM CHANGE

1) (2) 3)
IMPUTED
2008 Earned
BG1 and BG2
Premium Proposed
BG2 (at current Base Rate
Territory rate level) Change
Seacoast Zone 1 231,016,440 10.0%
Seacoast Zone 2 27,773,774 10.0%
Seacoast Zone 3 109,017,415 9.5%
Inland 9,756,935 -10.0%
Monroe ex. Key West 53,193 10.0%
Key West 374,175 10.0%
Total 377,991,933 9.3%

Notes:
(2) From Exhibit 21, Column (2)
(3) From Exhibit 21, Column (4)
(4) From Exhibit 23, Column (7)

() =[1+B)] *[1+(4)] -1

© Insurance Services Office, Inc., 2009
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C))
Impact of
Implementing
Surcharge
for the 5%
FHCF

Cash Buildup

0.8%
0.7%
0.6%
0.3%
0.6%
1.0%

0.7%

©)

Proposed
Total
Premium

Change

10.8%
10.8%
10.1%
-9.8%
10.7%
11.1%

10.1%



APPENDIX A
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG2 FOR X-WIND POLICIES
INDICATED STATEWIDE RATE CHANGE

(1) Total BG2 earned premium for calendar year 2008 (wind and x-wind combined)
(2) Estimated percentage of total BG2 earned premium due to x-wind policies

(3) Estimated BG2 x-wind earned premium for calendar year 2008

(4) Premium on-level factor

(5) Premium trend factor

(6) Projected BG2 x-wind earned premium for calendar year 2008

(7) Case-incurred losses for BG2 x-wind (for accident year 2008, evaluated as of 3/31/09)
(8) Loss development factor

(9) Loss trend factor

(10) LAE factor

(11) Projected BG2 x-wind incurred losses for accident year 2008

(12) Projected loss and LAE ratio

(13) Expected fixed expense ratio

(14) Expected variable expense ratio

(15) Indicated rate change (befor credibility adjustment)

(16) Estimated earned x-wind policies for calendar year 2008
(17) Credibility

(18) Credibility-weighted indicated rate change
(19) Proposed rate change

Notes:

)
)
()
“)
()
©)
)
)
)
(10)
(1)
(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)

From Exhibit 3, Page 2, Column (1)
Calculated based on information provided by Citizens for policies inforce on 12/31/08.
=) *2)
There have been no rate changes that would impact BG2 x-wind premium for calendar year 2008.
From Exhibit 2, Page 3, Column (5)
=(3)*(4)*0O)
Based on information provided by Citizens.
From Exhibit 6, Page 1 for the 15-month to ultimate time period.
From Exhibit 7, Page 2, Column (5)

= | + [Exhibit 5, Page 1, Row (5)]

=(7) *(8) *(9) *(10)

=(11)/(6)

From Exhibit 15, Row (4)

From Exhibit 15, Row (6)

=[(12)+(13)] /[1-(14)] - 1

= (3) / [estimated average BG2 x-wind premium per x-wind policy as of 12/31/08]

= [(16)/40000] ~ 0.5

=(15) *(17)

Selected by Citizens
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317,692,987
0.2%

757,939

1.000

1.240

939,774

1,465,061
1.284
1.448
1.186

3,230,195

343.7%
3.8%
23.8%
355.8%

410
10.1%

36.0%
0.0%



APPENDIX B, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENTLY APPROVED WIND PERCENTAGES FOR BG2

@ (2) 3) “4) (&) (6)
APARTMENTS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding

Contents Construction| Zone 1 Zone 2 Zone 3 Inland Key West Key West
Building AA 0.667 0.660 0.379 0.020 0.823 0.804
Building A 0.701 0.691 0.438 0.126 0.841 0.824
Building AB 0.826 0.825 0.676 0.436 0.924 0.911
Building B 0.886 0.872 0.782 0.670 0.924 0.951
Contents AA 0.693 0.618 0.297 0.311 0.842 0.830
Contents A 0.720 0.618 0.330 0.311 0.856 0.846
Contents AB 0.866 0.853 0.741 0.620 0.936 0.929
Contents B 0.915 0.913 0.851 0.786 0.963 0.952

™ 8) (&) 10 an 2)
CONDOMINIUMS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding

Contents Construction| Zonel Zone 2 Zone 3 Inland Key West Key West
Building AA 0.667 0.638 0.301 0.020 0.817 0.799
Building A 0.701 0.673 0.371 0.020 0.837 0.820
Building AB 0.822 0.819 0.654 0.389 0.923 0911
Building B 0.885 0.869 0.774 0.654 0.944 0.950
Contents AA 0.693 0.618 0.297 0.311 0.842 0.830
Contents A 0.720 0.618 0.330 0.311 0.856 0.846
Contents AB 0.866 0.853 0.741 0.620 0.933 0.929
Contents B 0.915 0.913 0.851 0.786 0.963 0.952

Notes:

Currently approved wind percentages are from Citizens' CRM rate manual (Ed. 9/2008, Page 17)

© Insurance Services Office, Inc., 2009
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APPENDIX B, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

INDICATED HURRICANE PERCENTAGE OF WIND PORTION OF BG2

@ (2) 3) @ (&) (6
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding

Contents Construction| Zone 1 Zone 2 Zone 3 Inland Key West Key West
Building AA 94.9% 92.2% 90.3% 57.1% 94.8% 97.2%
Building A 95.3% 93.0% 92.5% 57.9% 94.9% 97.4%
Building AB 91.7% 87.8% 87.4% 43.5% 93.6% 96.1%
Building B 93.8% 90.6% 89.8% 50.0% 95.1% 96.8%
Contents AA 84.2% 75.0% 70.0% 21.1% 82.3% 91.5%
Contents A 85.5% 76.9% 75.0% 19.0% 83.9% 93.1%
Contents AB 75.6% 64.4% 64.3% 14.6% 84.9% 89.2%
Contents B 83.5% 75.0% 72.4% 18.5% 89.1% 93.8%

Notes:

Calculated based on information underlying currently approved ISO loss costs in Florida.

© Insurance Services Office, Inc., 2009
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APPENDIX B, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED HURRICANE PERCENTAGES FOR BG2

a 2) 3) “) 3) (6)
APARTMENTS
Monroe
Building/ Seacoast  Seacoast  Seacoast Excluding
Contents Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.633 0.609 0.342 0.011 0.780 0.781
Building A 0.668 0.642 0.405 0.073 0.798 0.803
Building AB 0.757 0.724 0.591 0.190 0.865 0.876
Building B 0.831 0.790 0.702 0.335 0.879 0.921
Contents AA 0.584 0.464 0.208 0.065 0.693 0.760
Contents A 0.615 0.475 0.248 0.059 0.718 0.788
Contents AB 0.655 0.549 0.476 0.091 0.795 0.829
Contents B 0.764 0.685 0.616 0.145 0.858 0.893
™ 3 ) 10) (€8] a2)
CONDOMINIUMS
Monroe

Building/ Seacoast  Seacoast  Seacoast Excluding
Contents Construction| Zonel Zone 2 Zone 3 Inland Key West  Key West
Building AA 0.633 0.589 0.272 0.011 0.774 0.776
Building A 0.668 0.626 0.343 0.012 0.794 0.799
Building AB 0.754 0.719 0.571 0.169 0.864 0.876
Building B 0.830 0.787 0.695 0.327 0.898 0.920
Contents AA 0.584 0.464 0.208 0.065 0.693 0.760
Contents A 0.615 0.475 0.248 0.059 0.718 0.788
Contents AB 0.655 0.549 0.476 0.091 0.793 0.829
Contents B 0.764 0.685 0.616 0.145 0.858 0.893

Notes:

(1) = [Appendix B, Page 1, Column (1)] * [Appendix B, Page 2, Column (1)]

(2) = [Appendix B, Page 1, Column (2)] * [Appendix B, Page 2, Column (2)]

(3) = [Appendix B, Page 1, Column (3)] * [Appendix B, Page 2, Column (3)]

(4) = [Appendix B, Page 1, Column (4)] * [Appendix B, Page 2, Column (4)]

(5) = [Appendix B, Page 1, Column (5)] * [Appendix B, Page 2, Column (5)]

(6) = [Appendix B, Page 1, Column (6)] * [Appendix B, Page 2, Column (6)]

(7) = [Appendix B, Page 1, Column (7)] * [Appendix B, Page 2, Column (1)]

(8) = [Appendix B, Page 1, Column (8)] * [Appendix B, Page 2, Column (2)]

(9) = [Appendix B, Page 1, Column (9)] * [Appendix B, Page 2, Column (3)]

(10) = [Appendix B, Page 1, Column (10)] * [Appendix B, Page 2, Column (4)]

(11) = [Appendix B, Page 1, Column (11)] * [Appendix B, Page 2, Column (5)]

(12) = [Appendix B, Page 1, Column (12)] * [Appendix B, Page 2, Column (6)]
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APPENDIX B, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED HURRICANE PERCENTAGES FOR BG?2 (for Special Class Rated Exposures)

(03] 0] A C)) (6)) (6)
SPECIAL CLASS RATED EXPOSURES
Monroe
Seacoast Seacoast Seacoast Excluding
Zone 1 Zone 2 Zone 3 Inland Key West Key West
0.747 0.763 0.624 0.302 0.889 0.903

Notes:

(1)
()
(3)
(4)
(3)
(6)

From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
From Exhibit 23, Column (4), rounded to the nearest thousandth.
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APPENDIX C, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE
APARTMENT CLASSES

CURRENT *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.215 0.422 0.422 F 0.218 0.430 0.430
M 0.215 0.422 0.264 Coral M 0.218 0.430 0.268
1 N-C 0.215 0.422 0.264 Gables N-C 0.218 0.430 0.268
M N-C 0.154 0.300 0.110 (1) M N-C 0.156 0.306 0.112
FR 0.066 0.112 0.086 FR 0.058 0.099 0.088
F 0.224 0.442 0.442 F 0.210 0.413 0.413
M 0.224 0.442 0.276 Hialeah M 0.210 0.413 0.256
2 N-C 0.224 0.442 0.276 (1) N-C 0.210 0.413 0.256
M N-C 0.162 0.315 0.114 M N-C 0.149 0.293 0.108
FR 0.070 0.117 0.090 FR 0.047 0.083 0.083
F 0.234 0.462 0.462 F 0.557 1.097 1.097
M 0.234 0.462 0.288 Miami M 0.557 1.097 0.684
3 N-C 0.234 0.462 0.288 2) N-C 0.557 1.097 0.684
M N-C 0.166 0.325 0.120 M N-C 0.398 0.779 0.284
FR 0.075 0.122 0.092 FR 0.114 0.222 0.222
F 0.240 0.471 0.471 F 0.366 0.721 0.721
M 0.240 0.471 0.296 Miami M 0.366 0.721 0.449
4 N-C 0.240 0.471 0.296 Beach N-C 0.366 0.721 0.449
M N-C 0.168 0.327 0.120 2) M N-C 0.262 0.513 0.188
FR 0.075 0.122 0.094 FR 0.088 0.150 0.146
F 0.244 0.481 0.481 F 0.242 0.479 0.479
M 0.244 0.481 0.300 Dade M 0.242 0.479 0.298
5 N-C 0.244 0.481 0.300 Co. N-C 0.242 0.479 0.298
M N-C 0.171 0.334 0.122 Rmdr. M N-C 0.168 0.332 0.122
FR 0.075 0.127 0.096 (4) FR 0.065 0.106 0.096
F 0.259 0.510 0.510 F 0315 0.618 0.618
M 0.259 0.510 0.318 Jackson- M 0.315 0.618 0.386
6 N-C 0.259 0.510 0.318 Ville N-C 0.315 0.618 0.386
M N-C 0.180 0.352 0.130 3) M N-C 0.222 0.435 0.158
FR 0.079 0.131 0.100 FR 0.098 0.168 0.127
F 0.288 0.567 0.567 F 0.484 0.953 0.953
M 0.288 0.567 0.354 Tampa M 0.484 0.953 0.593
7 N-C 0.288 0.567 0.354 3) N-C 0.484 0.953 0.593
M N-C 0.196 0.381 0.140 M N-C 0.342 0.669 0.244
FR 0.085 0.145 0.108 FR 0.098 0.190 0.190
F 0.318 0.625 0.625 F 0.274 0.540 0.540
M 0.318 0.625 0.391 Temple M 0.274 0.540 0.337
8 N-C 0.318 0.625 0.391 Terrace N-C 0.274 0.540 0.337
M N-C 0.212 0415 0.152 4) M N-C 0.190 0.376 0.136
FR 0.094 0.154 0.118 FR 0.079 0.135 0.108
F 0.347 0.684 0.684 F 0.278 0.550 0.550
M 0.347 0.684 0.428 Hillsboro M 0.278 0.550 0.344
9 N-C 0.347 0.684 0.428 County N-C 0.278 0.550 0.344
M N-C 0.230 0.449 0.164 Rmdr. M N-C 0.196 0.384 0.140
FR 0.098 0.168 0.127 (5) FR 0.085 0.141 0.110
F 0.420 0.828 0.828 F 0.332 0.652 0.652
M 0.420 0.828 0.518 St. M 0.332 0.652 0.408
10 N-C 0.420 0.828 0.518 Petersburg N-C 0.332 0.652 0.408
M N-C 0.271 0.528 0.193 2) M N-C 0.237 0.464 0.168
FR 0.117 0.201 0.152 FR 0.070 0.132 0.132
Notes:

*  From Citizens current CRM rate manual (Ed. 9/2008, Page 28).
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APPENDIX C, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE
APARTMENT CLASSES

CURRENT *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.375 0.375 0.375 F 0.378 0.378 0.378
M 0.375 0.375 0.375 Coral M 0.378 0.378 0.378
1 N-C 0.375 0.375 0.375 Gables N-C 0.378 0.378 0.378
M N-C 0.277 0.277 0.277 (1) M N-C 0.282 0.282 0.282
FR 0.187 0.187 0.187 FR 0.187 0.187 0.187
F 0.392 0.392 0.392 F 0.366 0.366 0.366
M 0.392 0.392 0.392 Hialeah M 0.366 0.366 0.366
2 N-C 0.392 0.392 0.392 (1) N-C 0.366 0.366 0.366
M N-C 0.289 0.289 0.289 M N-C 0.268 0.268 0.268
FR 0.191 0.191 0.191 FR 0.179 0.179 0.179
F 0411 0411 0411 F 0.974 0.974 0.974
M 0411 0411 0411 Miami M 0.974 0.974 0.974
3 N-C 0411 0411 0411 2) N-C 0.974 0.974 0.974
M N-C 0.297 0.297 0.297 M N-C 0.717 0.717 0.717
FR 0.199 0.199 0.199 FR 0.481 0.481 0.481
F 0.419 0.419 0.419 F 0.639 0.639 0.639
M 0.419 0.419 0.419 Miami M 0.639 0.639 0.639
4 N-C 0.419 0.419 0.419 Beach N-C 0.639 0.639 0.639
M N-C 0.301 0.301 0.301 2) M N-C 0.473 0.473 0.473
FR 0.199 0.199 0.199 FR 0.314 0.314 0.314
F 0.428 0.428 0.428 F 0.424 0.424 0.424
M 0.428 0.428 0.428 Dade M 0.424 0.424 0.424
5 N-C 0.428 0.428 0.428 Co. N-C 0.424 0.424 0.424
M N-C 0.309 0.309 0.309 Rmdr. M N-C 0.306 0.306 0.306
FR 0.204 0.204 0.204 (4) FR 0.204 0.204 0.204
F 0.457 0.457 0.457 F 0.550 0.550 0.550
M 0.457 0.457 0.457 Jackson- M 0.550 0.550 0.550
6 N-C 0.457 0.457 0.457 Ville N-C 0.550 0.550 0.550
M N-C 0.322 0.322 0.322 3) M N-C 0.399 0.399 0.399
FR 0.216 0.216 0.216 FR 0.265 0.265 0.265
F 0.505 0.505 0.505 F 0.844 0.844 0.844
M 0.505 0.505 0.505 Tampa M 0.844 0.844 0.844
7 N-C 0.505 0.505 0.505 3) N-C 0.844 0.844 0.844
M N-C 0.351 0.351 0.351 M N-C 0.615 0.615 0.615
FR 0.237 0.237 0.237 FR 0.411 0.411 0.411
F 0.558 0.558 0.558 F 0.481 0.481 0.481
M 0.558 0.558 0.558 Temple M 0.481 0.481 0.481
8 N-C 0.558 0.558 0.558 Terrace N-C 0.481 0.481 0.481
MN-C 0.378 0.378 0.378 4) M N-C 0.347 0.347 0.347
FR 0.253 0.253 0.253 FR 0.228 0.228 0.228
F 0.607 0.607 0.607 F 0.488 0.488 0.488
M 0.607 0.607 0.607 Hillsboro M 0.488 0.488 0.488
9 N-C 0.607 0.607 0.607 County N-C 0.488 0.488 0.488
M N-C 0411 0411 0411 Rmdr. M N-C 0.351 0.351 0.351
FR 0.277 0.277 0.277 (5) FR 0.237 0.237 0.237
F 0.734 0.734 0.734 F 0.579 0.579 0.579
M 0.734 0.734 0.734 St. M 0.579 0.579 0.579
10 N-C 0.734 0.734 0.734 Petersburg N-C 0.579 0.579 0.579
M N-C 0.485 0.485 0.485 2) M N-C 0.424 0.424 0.424
FR 0.326 0.326 0.326 FR 0.285 0.285 0.285
Notes:

*  From Citizens current CRM rate manual (Ed. 9/2008, Page 29).
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APPENDIX C, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE
CONDOMINIUM CLASSES

CURRENT *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.215 0.422 0.422 F 0.218 0.430 0.430
M 0.215 0.422 0.264 Coral M 0.218 0.430 0.268
1 N-C 0.215 0.422 0.264 Gables N-C 0.218 0.430 0.268
M N-C 0.154 0.300 0.110 (1) M N-C 0.156 0.306 0.112
FR 0.044 0.086 0.086 FR 0.044 0.088 0.088
F 0.224 0.442 0.442 F 0.210 0.413 0.413
M 0.224 0.442 0.276 Hialeah M 0.210 0.413 0.256
2 N-C 0.224 0.442 0.276 (1) N-C 0.210 0.413 0.256
M N-C 0.162 0.315 0.114 M N-C 0.149 0.293 0.108
FR 0.046 0.090 0.090 FR 0.042 0.083 0.083
F 0.234 0.462 0.462 F 0.557 1.097 1.097
M 0.234 0.462 0.288 Miami M 0.557 1.097 0.684
3 N-C 0.234 0.462 0.288 2) N-C 0.557 1.097 0.684
M N-C 0.166 0.325 0.120 M N-C 0.398 0.779 0.284
FR 0.046 0.092 0.092 FR 0.114 0.222 0.222
F 0.240 0.471 0.471 F 0.366 0.721 0.721
M 0.240 0.471 0.296 Miami M 0.366 0.721 0.449
4 N-C 0.240 0.471 0.296 Beach N-C 0.366 0.721 0.449
M N-C 0.168 0.327 0.120 2) M N-C 0.262 0.513 0.188
FR 0.048 0.092 0.092 FR 0.076 0.146 0.146
F 0.244 0.481 0.481 F 0.242 0.479 0.479
M 0.244 0.481 0.300 Dade M 0.242 0.479 0.298
5 N-C 0.244 0.481 0.300 Co. N-C 0.242 0.479 0.298
M N-C 0.171 0.334 0.122 Rmdr. M N-C 0.168 0.332 0.122
FR 0.048 0.096 0.096 (4) FR 0.048 0.096 0.096
F 0.259 0.510 0.510 F 0315 0.618 0.618
M 0.259 0.510 0.318 Jackson- M 0.315 0.618 0.386
6 N-C 0.259 0.510 0.318 Ville N-C 0.315 0.618 0.386
M N-C 0.180 0.352 0.130 3) M N-C 0.222 0.435 0.158
FR 0.052 0.100 0.100 FR 0.064 0.124 0.124
F 0.288 0.567 0.567 F 0.484 0.953 0.953
M 0.288 0.567 0.354 Tampa M 0.484 0.953 0.593
7 N-C 0.288 0.567 0.354 3) N-C 0.484 0.953 0.593
M N-C 0.196 0.381 0.140 M N-C 0.342 0.669 0.244
FR 0.056 0.108 0.108 FR 0.098 0.190 0.190
F 0.318 0.625 0.625 F 0.274 0.540 0.540
M 0.318 0.625 0.391 Temple M 0.274 0.540 0.337
8 N-C 0.318 0.625 0.391 Terrace N-C 0.274 0.540 0.337
M N-C 0.212 0415 0.152 4) M N-C 0.190 0.376 0.136
FR 0.062 0.118 0.118 FR 0.054 0.108 0.108
F 0.347 0.684 0.684 F 0.278 0.550 0.550
M 0.347 0.684 0.428 Hillsboro M 0.278 0.550 0.344
9 N-C 0.347 0.684 0.428 County N-C 0.278 0.550 0.344
M N-C 0.230 0.449 0.164 Rmdr. M N-C 0.196 0.384 0.140
FR 0.066 0.127 0.127 (5) FR 0.056 0.110 0.110
F 0.420 0.828 0.828 F 0.332 0.652 0.652
M 0.420 0.828 0.518 St. M 0.332 0.652 0.408
10 N-C 0.420 0.828 0.518 Petersburg N-C 0.332 0.652 0.408
M N-C 0.271 0.528 0.193 2) M N-C 0.237 0.464 0.168
FR 0.078 0.152 0.152 FR 0.068 0.132 0.132
Notes:

*  From Citizens current CRM rate manual (Ed. 9/2008, Page 30).
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APPENDIX C, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

CURRENT BG1 CONTENTS RATES

80% COINSURANCE, $500 DEDUCTIBLE
CONDOMINIUM CLASSES

CURRENT *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.375 0.375 0.375 F 0.378 0.378 0.378
M 0.375 0.375 0.375 Coral M 0.378 0.378 0.378
1 N-C 0.375 0.375 0.375 Gables N-C 0.378 0.378 0.378
M N-C 0.277 0.277 0.277 (1) M N-C 0.282 0.282 0.282
FR 0.187 0.187 0.187 FR 0.187 0.187 0.187
F 0.392 0.392 0.392 F 0.366 0.366 0.366
M 0.392 0.392 0.392 Hialeah M 0.366 0.366 0.366
2 N-C 0.392 0.392 0.392 (1) N-C 0.366 0.366 0.366
M N-C 0.289 0.289 0.289 M N-C 0.268 0.268 0.268
FR 0.191 0.191 0.191 FR 0.179 0.179 0.179
F 0411 0411 0411 F 0.974 0.974 0.974
M 0411 0411 0411 Miami M 0.974 0.974 0.974
3 N-C 0411 0411 0411 2) N-C 0.974 0.974 0.974
M N-C 0.297 0.297 0.297 M N-C 0.717 0.717 0.717
FR 0.199 0.199 0.199 FR 0.481 0.481 0.481
F 0.419 0.419 0.419 F 0.639 0.639 0.639
M 0.419 0.419 0.419 Miami M 0.639 0.639 0.639
4 N-C 0.419 0.419 0.419 Beach N-C 0.639 0.639 0.639
M N-C 0.301 0.301 0.301 2) M N-C 0.473 0.473 0.473
FR 0.199 0.199 0.199 FR 0.314 0.314 0.314
F 0.428 0.428 0.428 F 0.424 0.424 0.424
M 0.428 0.428 0.428 Dade M 0.424 0.424 0.424
5 N-C 0.428 0.428 0.428 Co. N-C 0.424 0.424 0.424
M N-C 0.309 0.309 0.309 Rmdr. M N-C 0.306 0.306 0.306
FR 0.204 0.204 0.204 (4) FR 0.204 0.204 0.204
F 0.457 0.457 0.457 F 0.550 0.550 0.550
M 0.457 0.457 0.457 Jackson- M 0.550 0.550 0.550
6 N-C 0.457 0.457 0.457 Ville N-C 0.550 0.550 0.550
M N-C 0.322 0.322 0.322 3) M N-C 0.399 0.399 0.399
FR 0.216 0.216 0.216 FR 0.265 0.265 0.265
F 0.505 0.505 0.505 F 0.844 0.844 0.844
M 0.505 0.505 0.505 Tampa M 0.844 0.844 0.844
7 N-C 0.505 0.505 0.505 3) N-C 0.844 0.844 0.844
M N-C 0.351 0.351 0.351 M N-C 0.615 0.615 0.615
FR 0.237 0.237 0.237 FR 0.411 0.411 0.411
F 0.558 0.558 0.558 F 0.481 0.481 0.481
M 0.558 0.558 0.558 Temple M 0.481 0.481 0.481
8 N-C 0.558 0.558 0.558 Terrace N-C 0.481 0.481 0.481
MN-C 0.378 0.378 0.378 4) M N-C 0.347 0.347 0.347
FR 0.253 0.253 0.253 FR 0.228 0.228 0.228
F 0.607 0.607 0.607 F 0.488 0.488 0.488
M 0.607 0.607 0.607 Hillsboro M 0.488 0.488 0.488
9 N-C 0.607 0.607 0.607 County N-C 0.488 0.488 0.488
M N-C 0411 0411 0411 Rmdr. M N-C 0.351 0.351 0.351
FR 0.277 0.277 0.277 (5) FR 0.237 0.237 0.237
F 0.734 0.734 0.734 F 0.579 0.579 0.579
M 0.734 0.734 0.734 St. M 0.579 0.579 0.579
10 N-C 0.734 0.734 0.734 Petersburg N-C 0.579 0.579 0.579
M N-C 0.485 0.485 0.485 2) M N-C 0.424 0.424 0.424
FR 0.326 0.326 0.326 FR 0.285 0.285 0.285
Notes:

*  From Citizens current CRM rate manual (Ed. 9/2008, Page 31).
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APPENDIX D, PAGE 1
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE
APARTMENT CLASSES

PROPOSED *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.236 0.464 0.464 F 0.239 0.473 0.473
M 0.236 0.464 0.290 Coral M 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 (1) M N-C 0.171 0.336 0.123
FR 0.072 0.123 0.094 FR 0.063 0.108 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
M 0.246 0.486 0.303 Hialeah M 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 (1) N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.077 0.128 0.099 FR 0.051 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
M 0.257 0.508 0316 Miami M 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 2) N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0312
FR 0.082 0.134 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
M 0.264 0.518 0.325 Miami M 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 2) M N-C 0.288 0.564 0.206
FR 0.082 0.134 0.103 FR 0.096 0.165 0.160
F 0.268 0.529 0.529 F 0.266 0.526 0.526
M 0.268 0.529 0.330 Dade M 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Co. N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 Rmdr. M N-C 0.184 0.365 0.134
FR 0.082 0.139 0.105 (4) FR 0.071 0.116 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
M 0.284 0.561 0.349 Jackson- M 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 Ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 3) M N-C 0.244 0.478 0.173
FR 0.086 0.144 0.110 FR 0.107 0.184 0.139
F 0.316 0.623 0.623 F 0.532 1.048 1.048
M 0.316 0.623 0.389 Tampa M 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 3) N-C 0.532 1.048 0.652
M N-C 0.215 0419 0.154 M N-C 0.376 0.735 0.268
FR 0.093 0.159 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
M 0.349 0.687 0.430 Temple M 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 4) M N-C 0.209 0.413 0.149
FR 0.103 0.169 0.129 FR 0.086 0.148 0.118
F 0.381 0.752 0.752 F 0.305 0.605 0.605
M 0.381 0.752 0.470 Hillsboro M 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 County N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rmdr. M N-C 0.215 0.422 0.154
FR 0.107 0.184 0.139 (5) FR 0.093 0.155 0.121
F 0.462 0.910 0.910 F 0.365 0.717 0.717
M 0.462 0.910 0.569 St. M 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 Petersburg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 2) M N-C 0.260 0.510 0.184
FR 0.128 0.221 0.167 FR 0.077 0.145 0.145
Notes:

*  Equal to the current base rates from (Appendix C, Page 1), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 2
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 CONTENTS RATES
80% COINSURANCE, $500 DEDUCTIBLE
APARTMENT CLASSES

PROPOSED *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0412 0412 0412 F 0.415 0.415 0.415
M 0412 0412 0412 Coral M 0.415 0.415 0.415
1 N-C 0412 0412 0412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 (1) M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
M 0.431 0.431 0.431 Hialeah M 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 (1) N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
M 0.452 0.452 0.452 Miami M 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 2) N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
M 0.460 0.460 0.460 Miami M 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 2) M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
M 0.470 0.470 0.470 Dade M 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Co. N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 Rmdr. M N-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 (4) FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
M 0.502 0.502 0.502 Jackson- M 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 Ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 3) M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
M 0.555 0.555 0.555 Tampa M 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 3) N-C 0.928 0.928 0.928
MN-C 0.386 0.386 0.386 MN-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
M 0.613 0.613 0.613 Temple M 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0415 0415 0415 4) M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 F 0.536 0.536 0.536
M 0.667 0.667 0.667 Hillsboro M 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 County N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rmdr. M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 (5) FR 0.260 0.260 0.260
F 0.807 0.807 0.807 F 0.636 0.636 0.636
M 0.807 0.807 0.807 St. M 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 Petersburg N-C 0.636 0.636 0.636
MN-C 0.533 0.533 0.533 2) M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313
Notes:

*  Equal to the current base rates from (Appendix C, Page 2), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 3
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 BUILDING RATES

80% COINSURANCE, $500 DEDUCTIBLE
CONDOMINIUM CLASSES

PROPOSED *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0.236 0.464 0.464 F 0.239 0.473 0.473
M 0.236 0.464 0.290 Coral M 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 (1) M N-C 0.171 0.336 0.123
FR 0.048 0.094 0.094 FR 0.048 0.096 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
M 0.246 0.486 0.303 Hialeah M 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 (1) N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.050 0.099 0.099 FR 0.046 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
M 0.257 0.508 0316 Miami M 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 2) N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0312
FR 0.050 0.101 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
M 0.264 0.518 0.325 Miami M 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 2) M N-C 0.288 0.564 0.206
FR 0.052 0.101 0.101 FR 0.083 0.160 0.160
F 0.268 0.529 0.529 F 0.266 0.526 0.526
M 0.268 0.529 0.330 Dade M 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Co. N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 Rmdr. M N-C 0.184 0.365 0.134
FR 0.052 0.105 0.105 (4) FR 0.052 0.105 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
M 0.284 0.561 0.349 Jackson- M 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 Ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 3) M N-C 0.244 0.478 0.173
FR 0.057 0.110 0.110 FR 0.070 0.136 0.136
F 0.316 0.623 0.623 F 0.532 1.048 1.048
M 0.316 0.623 0.389 Tampa M 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 3) N-C 0.532 1.048 0.652
M N-C 0.215 0419 0.154 M N-C 0.376 0.735 0.268
FR 0.061 0.118 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
M 0.349 0.687 0.430 Temple M 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 4) M N-C 0.209 0.413 0.149
FR 0.068 0.129 0.129 FR 0.059 0.118 0.118
F 0.381 0.752 0.752 F 0.305 0.605 0.605
M 0.381 0.752 0.470 Hillsboro M 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 County N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rmdr. M N-C 0.215 0.422 0.154
FR 0.072 0.139 0.139 (5) FR 0.061 0.121 0.121
F 0.462 0.910 0.910 F 0.365 0.717 0.717
M 0.462 0.910 0.569 St. M 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 Petersburg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 2) M N-C 0.260 0.510 0.184
FR 0.085 0.167 0.167 FR 0.074 0.145 0.145
Notes:

*  Equal to the current base rates from (Appendix C, Page 3), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX D, PAGE 4
CITIZENS PROPERTY INSURANCE CORPORATION

CRM

PROPOSED BG1 CONTENTS RATES
80% COINSURANCE, $500 DEDUCTIBLE
CONDOMINIUM CLASSES

PROPOSED *
Basic Group I Rates
Protection Classification Classification
Class Construction 0311,0312,0313 | 0321, 0322 0323 Territory Construction 0311,0312,0313 | 0321, 0322 0323
F 0412 0.412 0412 F 0.415 0.415 0.415
M 0412 0412 0.412 Coral M 0.415 0.415 0.415
1 N-C 0412 0412 0412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 (1) M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
M 0.431 0.431 0.431 Hialeah M 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 (1) N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
M 0.452 0.452 0.452 Miami M 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 2) N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
M 0.460 0.460 0.460 Miami M 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 2) M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
M 0.470 0.470 0.470 Dade M 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Co. N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 Rmdr. MN-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 (4) FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
M 0.502 0.502 0.502 Jackson- M 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 Ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 3) M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
M 0.555 0.555 0.555 Tampa M 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 3) N-C 0.928 0.928 0.928
MN-C 0.386 0.386 0.386 MN-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
M 0.613 0.613 0.613 Temple M 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0415 0415 0.415 4) M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 F 0.536 0.536 0.536
M 0.667 0.667 0.667 Hillsboro M 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 County N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rmdr. M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 (5) FR 0.260 0.260 0.260
F 0.807 0.807 0.807 F 0.636 0.636 0.636
M 0.807 0.807 0.807 St. M 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 Petersburg N-C 0.636 0.636 0.636
MN-C 0.533 0.533 0.533 2) M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313
Notes:

*  Equal to the current base rates from (Appendix C, Page 4), increased by 10.0%, and rounded down to the nearest thousandth.
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APPENDIX F
CITIZENS PROPERTY INSURANCE CORPORATION

CRM
PROPOSED RATES FOR SPECIAL CLASS RATED EXPOSURES
80% COINSURANCE, $500 DEDUCTIBLE

CURRENT (1)
Group I Group II
Property Monroe Co. Key
Type P.C. 1-10 Zone 1 Zone 2 Zone 3 Inland (4) Rem. (5) West (6)

Swimming Pools
In Ground

Concrete or Metal 0.206 0.658 0.650 0.355 0.229 1.273 1.024

All Other 0.711 0.658 0.650 0.355 0.229 1.273 1.024
Above Ground

Concrete or Metal 0.206 0.658 0.650 0.355 0.229 1.273 1.024

All Other 2.599 1.530 1.562 0.921 0.608 3.615 2.932
Receiving Antennas
(Radio, TV, Satellite Dish) 0.328 12.241 12.496 7.366 4.866 28.917 23.452
Open Sided Structures
not otherwise excluded
in CIT 14 20

F,JM, NC * 6.121 6.249 3.683 2433 14.459 11.726

M N-C * 2.985 3.317 1.933 1.144 7.965 6.698

MFR, FR * 1.184 1.182 0.741 0.443 2.544 2.173
(2) Proposed rate change: 10.0% 10.0% 10.0% 9.2% -19.0% 10.0% 10.0%

PROPOSED (3)
Group 1 Group 11
Property Monroe Co. Key
Type P.C.1-10 Zone 1 Zone 2 Zone 3 Inland (4) Rem. (5) West (6)

Swimming Pools
In Ground

Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126

All Other 0.782 0.723 0.715 0.388 0.186 1.400 1.126
Above Ground

Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126

All Other 2.858 1.683 1.718 1.005 0.493 3.976 3.225
Receiving Antennas
(Radio, TV, Satellite Dish) 0.360 13.465 13.745 8.041 3.944 31.808 25.797
Open Sided Structures
not otherwise excluded
in CIT 14 20

F, M, NC * 6.733 6.873 4.021 1.972 15.904 12.898

MN-C * 3.283 3.648 2.110 0.927 8.761 7.367

MFR, FR * 1.302 1.300 0.809 0.359 2.798 2.390
Notes:

(1) From Citizens current CRM rate manual (Ed. 9/2008).
(2) From Exhibit 21
(3) =(1) *[1+(2)], rounded to the nearest thousandth. In order to enforce the 10% capping, rounding may have been forced downward.
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APPENDIX G
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- CASE INCURRED SINKHOLE LOSSES FOR ACCIDENT YEAR 2008
BY BASIC GROUP 2 TERRITORY

QY] ()
Case-Incurred
Sinkhole Losses

for Accident

Year 2008
BG2 (evaluated as

Territory of 3/31/09)
Seacoast Zone 1 6,521,400
Seacoast Zone 2 1,103,000
Seacoast Zone 3 41,865,886
Inland 0
Monroe ex. Key West 0
Key West 0
Total 49,490,286

Notes:
(2) Based on data provided by Citizens.

© Insurance Services Office, Inc., 2009
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APPENDIX H
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- BG1 AND BG2 COMBINED
CALCULATION OF ACCIDENT YEAR AVERAGE ANNUAL HURRICANE LOSSES

1) (2) 3) “4)
Projected
Trended Average
Earned Projected Annual
Accident Premium at Hurricane Hurricane
Year Current Rates Loss Ratio Losses
2004 130,329,485 53.2% 69,274,593
2005 95,357,364 53.2% 50,685,711
2006 359,399,574 53.2% 191,033,205
2007 651,960,697 53.2% 346,539,479
2008 468,674,649 53.2% 249,116,657

Notes:
(2) From Exhibit 3, Page 3, Column (4)
(3) From Exhibit 11, Row (5)

4 =2)*06)

© Insurance Services Office, Inc., 2009
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Seacoast Zone 1
Seacoast Zone 2
Seacoast Zone 3
Inland
Monroe ex. Key West
Key West

35,731
6,055
29,281
2,664

40

BG1
53.9%
7.3%
35.8%
2.9%
0.0%
0.1%
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63.9%
7.4%
26.2%
2.5%
0.0%
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Non-Hurricane Loss Cost (LI-CF-2004-206, Page C-86)
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents  Construction Zone 1 Zone 2 Zone3 Inland Key West  Key West
Building AA 0.010 0.010 0.007 0.016 0.013 0.010
Building A 0.011 0.011 0.007 0.018 0.015 0.011
Building AB 0.023 0.024 0.015 0.039 0.030 0.022
Buildin B 0.034 0.035 0.022 0.059 0.045 0.033
Contents AA 0.010 0.010 0.007 0.016 0.015 0.010
Contents A 0.011 0.011 0.007 0.019 0.016 0.010
Contents AB 0.024 0.025 0.014 0.039 0.032 0.023
Contents B 0.038 0.038 0.022 0.059 0.048 0.034
Hurricane Loss Cost (LI-CF-2004-206, Page C-86)
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents  Construction Zone 1 Zone 2 Zone3 Inland Key West  Key West
Building AA 0.166 0.107 0.056 0.020 0.217 0.307
Building A 0.184 0.119 0.062 0.022 0.241 0.341
Building AB 0.210 0.144 0.076 0.027 0.382 0.447
Building B 0.422 0.279 0.141 0.053 0.756 0.830
Contents AA 0.048 0.027 0.014 0.004 0.065 0.097
Contents A 0.053 0.030 0.015 0.004 0.073 0.108
Contents AB 0.062 0.038 0.018 0.006 0.158 0.157
Contents B 0.162 0.096 0.042 0.012 0.345 0.427
Total Loss Cost (LI-CF-2007-111, Page 3)
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents _ Construction Zone 1 Zone2 Zone3d Inland Key West  Key West
Building AA 0.176 0.117 0.063 0.036 0.230 0317
Building A 0.195 0.130 0.069 0.040 0.256 0352
Building AB 0.233 0.168 0.091 0.066 0.412 0.469
Building B 0.456 0314 0.163 0.112 0.801 0.863
Contents AA 0.058 0.037 0.021 0.020 0.080 0.107
Contents A 0.064 0.041 0.022 0.023 0.089 0.118
Contents AB 0.086 0.063 0.032 0.045 0.190 0.180
Contents B 0.200 0.134 0.064 0.071 0.393 0461
X-Wind Loss Cost (LI-CF-2007-111, Page 4)
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents _ Construction Zone 1 Zone 2 Zone3 Inland Key West  Key West
Building AA 0.001 0.001 0.001 0.001 0.001 0.001
Building A 0.002 0.002 0.002 0.002 0.002 0.002
Building AB 0.004 0.004 0.004 0.004 0.004 0.004
Building B 0.006 0.006 0.006 0.006 0.006 0.006
Contents AA 0.001 0.001 0.001 0.001 0.001 0.001
Contents A 0.002 0.002 0.002 0.002 0.002 0.002
Contents AB 0.004 0.004 0.004 0.004 0.004 0.004
Contents B 0.006 0.006 0.006 0.006 0.006 0.006
Wind Loss Cost
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents _ Construction Zone 1 Zone 2 Zone3d Inland Key West Key West
Building AA 0.175 0.116 0.062 0.035 0.229 0.316
Building A 0.193 0.128 0.067 0.038 0.254 0350
Building AB 0.229 0.164 0.087 0.062 0.408 0.465
Building B 0.450 0.308 0.157 0.106 0.795 0.857
Contents AA 0.057 0.036 0.020 0.019 0.079 0.106
Contents A 0.062 0.039 0.020 0.021 0.087 0.116
Contents AB 0.082 0.059 0.028 0.041 0.186 0.176
Contents B 0.194 0.128 0.058 0.065 0.387 0455
Hurricane / Wind
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents Construction Zone 1 Zone 2 Zone 3 Inland Key West  Key West
Building AA 94.9% 92.2% 90.3% 57.1% 94.8% 97.2%
Building A 95.3% 93.0% 92.5% 57.9% 94.9% 97.4%
Building AB 91.7% 87.8% 87.4% 43.5% 93.6% 96.1%
Building B 93.8% 90.6% 89.8% 50.0% 95.1% 96.8%
Contents AA 84.2% 75.0% 70.0% 21.1% 82.3% 91.5%
Contents A 85.5% 76.9% 75.0% 19.0% 83.9% 93.1%
Contents AB 75.6% 64.4% 64.3% 14.6% 84.9% 89.2%
Contents B 83.5% 75.0% 72.4% 18.5% 89.1% 93.8%
Premium Weights
Monroe
Building/ Seacoast Seacoast Seacoast Excluding
Contents Construction Zone 1 Zone 2 Zone 3 Inland Key West  Key West
Total AA 22,442,038 672,951 3,304,409 196,954 - 25,286
Total A 29,031,632 1,180,466 6,237,667 152,066 - -
Total AB 1,159,676 176,633 1,054,425 73.353 - -
Total B 57,349,985 10,549,092 35,627,715 3,586,120 22,131 178,698
0.633 0.599 0.307 0.011 0.777 0.779
0.668 0.634 0.374 0.043 0.796 0.801
0.756 0.722 0.581 0.180 0.865 0.876
0.831 0.789 0.699 0.331 0.889 0.921
74.7% 76.3% 62.4% 30.2% 88.9% 90.3%
191,947,402 22,152,099 78,074,575 5,462,900 31,615 332,078

© Insurance Services Office, Inc., 2009
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CITIZENS PROPERTY INSURANCE CORPORATION

RATIO OF LAE TO LOSSES
TOTAL ALL LINES
1) (2) 3) C))
Direct Direct Ratio of
Direct Incurred Incurred Incurred
Accident Incurred D&CC A&O LAE
Year Losses Expenses Expenses to Losses
2004 3,369,621,000 53,323,000 203,660,000 7.6%
2005 3,181,868,000 117,290,000 303,845,000 13.2%
2006 307,535,000 18,539,000 33,876,000 17.0%
2007 581,535,000 27,052,000 69,542,000 16.6%
2008 719,484,000 35,321,000 84,903,000 16.7%
HOMEOWNERS
(¢)) (0)) 3) C))
Direct Direct Ratio of
Direct Incurred Incurred Incurred
Accident Incurred D&CC A&O LAE
Year Losses Expenses Expenses to Losses
2004 552,550,000 16,051,000 62,616,000 14.2%
2005 672,649,000 18,098,000 89,466,000 16.0%
2006 214,000,000 12,619,000 22,794,000 16.5%
2007 415,330,000 17,442,000 47,979,000 15.8%
2008 438,562,000 19,579,000 47,934,000 15.4%
Notes:

© Insurance Services Office, Inc., 2009
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Average
Inforce Date of Growth
Date Writing Rate Index
9/30/2002  3/31/2002 1.000
8/26/2004  2/25/2004  8.7% 1.173
3/31/2006  9/29/2005  7.4% 1.315
12/31/2006  7/1/2006 14.6% 1.457
12/31/2008  7/1/2008  7.2% 1.676
12/31/2004 1,849 7.522 7.280
3/31/2005 1,847 7.521 7.317
6/30/2005 1,292 7.164 7.354
9/30/2005 1,088 6.992 7.391
12/31/2005 1,919 7.560 7.428
3/31/2006 1,729 7.455 7.465
6/30/2006 2,301 7.741 7.502
9/30/2006 2,319 7.749 7.539
12/31/2006 1,476 7.297 7.576
3/31/2007 1,615 7.387 7.613
6/30/2007 1,684 7.429 7.650
9/30/2007 2,054 7.627 7.687
12/31/2007 2,266 7.726 7.724
3/31/2008 2,597 7.862 7.761
6/30/2008 2,737 7.915 7.798
9/30/2008 2,615 7.869 7.835
12/31/2008 2,904 7.974 7.872

© Insurance Services Office, Inc., 2008
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Average

Calendar Date of
Year Writing
2004 1/1/2004
2005 1/1/2005
2006 1/1/2006
2007 1/1/2007
2008 1/1/2008

1,451

1,505

1,562

1,621

1,683 15.9%
1,745 15.9%
1,811 15.9%
1,880 15.9%
1,951 15.9%
2,024 15.9%
2,100 15.9%
2,179 15.9%
2,262 15.9%
2,347 16.0%
2,435 16.0%
2,528 16.0%
2,624 16.0%

TIV
Index
1.158
1.247
1.362
1.509
1.619



0.147
0.221
0.309
0.412
0.482

0.142
0.228
0.314
0.400
0.486

1.152
1.256
1.369
1.492
1.626

© Insurance Services Office, Inc., 2008
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Office of Insurance Regulation

Bureau of Property & Casualty Forms and Rates

FLORIDA EXPENSE SUPPLEMENT FOR INDEPENDENT RATE FILINGS

COMPANY NAME _Citizens Property Insurance Corporation

(GROUP)

1) Combination to which this page applies

Commercial Residential Multiperil — Condo

DATE _9-18-2009

(Line, Subline, Coverage, Territory, Class, etc.)

2) Development of Expected Loss Ratio. (Attach exhibit detailing insurer expense data and/or other
supporting information.)

A. Commission and Brokerage

B. Other Acquisition

C. General Expense

D. Premium taxes

E. Miscellaneous licenses and fees, other taxes
F. Other expenses

G. Expected Profit Margin & Contingency Factor
(per Florida Rule 690-170.003)

H. TOTAL (Expected Expense Ratio)

3) Expected Loss Ratio: ELR=100% - 2H =

4) Current Number of Policies in Force:

5) Florida Rate Filing History:

New
Filing

1st
Prior
Filing

2nd
Prior
Filing

Latest Calendar/Accident Year

12.0 %
0.4 %
34 Y%

1.8 %
00 %
100 %
00 %
27.6 %
724 %

5,934

Rate Rate Incurred Earned Rate New Bus. Renewal
Change Level Loss Premium Change Effective Effective
Requested  Indication Ratio Volume Approved Date Date
10.1 % 17.5 % 81.8 % $ 342,259,161 % 1-1-2010 1-1-2010
% % % $ %
% % % $ %

OIR-B1-595 Rev. 7/03
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION STATE EXHIBIT
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTION SHEET 1

OVERALL INSTRUCTIONS

For completing the Standardized Rate Level Indications Form (SRLI

(a) This spreadsheet workbook handles any one of the following "Product Types" in different tabs:

Commercial Automobile Liability

Commercial Automobile Physical Damage

Commercial Other Liability

Medical Malpractice

Commercial Property

Commercial Indivisible Pkg (BOP/Businessowners)

Other Lines - 5 years of data (Personal Inland Marine, Service Contracts, etc)
Other Lines - 10 years of data (Personal Umbrella, Misc. Liability, etc)

Choose the appropriate Product Type for your line of business review.
Also choose the appropriate Sub Product Types when it is applicable.

(b) All monetary values entered into the spreadsheet are to be reported in the nearest dollars.

(c) Input cells are shown in connection with the color: Green, Purple,
and Blue
Green input cells are dollar value;
Purple input cells are the accident years/dates entered into the SRLI Form;
Blue input cells represent all other inputs;
All cells that are not blue, green or purple cannot be modified by the
user.

(d) "(SUPPORT!)" appears in color RED
Whenever the red designator "(SUPPORT!)" appears next to an item, you are REQUIRED to provide
for that item a detailed derivation with appropriate supporting data in an uploaded separate document.
(Also, whenever dollar amounts are estimated or allocated amounts rather than actual amounts,
you are REQUIRED to do the same.)

(e) If you need more Standardized Rate Level Indication forms, add a copy of the necessary sheet within this
workbook after (and adjacent to) the original sheet. Make sure that the copied worksheets are labeled
as copies (i.e. with suffix (2), (3), etc.)"

Created by: Florida Office of Insurance Regulation (Version 10/08)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION E EXHIBIT
STANDARDIZED RATE LEVEL INDICATIONS FORM N SHEET 2

PRODUCT-SPECIFIC INSTRUCTIONS

For completing the Standardized Rate Level Indications Form (SRLI)

INSTRUCTIONS SPECIFIC TO THE PRODUCT LINES:

Separate rate level indications and accompanying support on a statewide basis must be provided by each subproduct unless all subproducts
bear the same uniform statewide changes. For those subproducts that do bear uniform statewide changes, combined rate level indication and
(a)support for such indication must be provided.

Rate level indications and supporting data must be provided for each subproduct if different rate changes are being requested for one or more of
(b)the subproducts within the main program.

The accident years used can end on December 31 or any other day of the year but must be 12 months in length. Accident Year Ending
Date must be within twelve (12) months from the date the filing is submitted to the OIR. Loss Evaluation Date must be within last nine
(C)(Q) months from the date the filing is submitted.

(d)Partial accident years will not be accepted.

For Commercial Property and CMP lines of business and absent any supporting data/information to the contrary, the OIR will conclude that each
rate level indication is included in a range whose maximum is the rate level indication and whose minimum is the rate level indication adjusted to
(e)eliminate profit & contingencies and investment income.

If net cost of reinsurance is included in the rate indication, refer to Rule 690-170.0142 F.A.C. That is, it must consider the amount to be paid to

the reinsurer, expected reinsurance recoveries, ceding commissions to be paid to the insurer by the reinsurer, and other relevant information

specifically relating to cost such as a retrospective profit sharing agreement between the insurer and the reinsurer. All reinsurance treaties
(flapplicable to the filing must also be submitted as support.

For Commercial Residential risks, if you are not recouping the reimbursement premiums you paid to the Florida Hurricane Catastrophe Fund

(FHCF), the cost of reinsurance must include the "FHCF Reins. Cost" and the "Non-FHCF Reins. Cost". Supporting data must be provided

separately for each of these elements and the tax-exempt status of the FHCF must be included. Also included in the supporting data must be a

chart showing the attachment points of all the various layers of reinsurance including the FHCF reinsurance and support for each attachment
(g)point. This chart must clearly demonstrate that other reinsurance does not duplicate the coverage provided by the FHCF.

For Commercial Residential risks, if you are recouping the reimbursement premiums you paid to the FHCF separately, the cost of reinsurance
must not include the "FHCF Reins. Cost". Also, you must exclude the expected hurricane losses and loss adjustment expenses covered by the
FHCF in the calculation of your rate level indications and you must exclude the reimbursement premiums collected from your policyholders in the
calculation of your rate level indications. However, you must still provide the expected Hurricane loss and loss adjustment expenses losses
covered by the FHCF and the reimbursement premiums you paid to the FHCF along with supporting data for these amounts. Finally, you must
still provide a chart showing the attachment points of all the various layers of reinsurance including the FHCF reinsurance and support for each
(h)attachment point. This chart must clearly demonstrate that other reinsurance does not duplicate the coverage provided by the FHCF.

For Commercial Property and CMP lines of business with both Commercial Residential and Non-Residential data, separate rate indications must
(be provided for Non-Residential and Residential risks. Do not pool the data for the rate indication.

The use of contingent commissions as supporting data for rate changes is prohibited unless there is a contractual arrangement between the
insurer and its agents concerning the payment of contingent commissions and the insurer demonstrates that it is not paying contingent
(j)commissions from profits higher than anticipated in its filings.

Data should be consistent with scope of program, excluding punitive damage awards, individually rated risks, consent-to-rate risk, and excess
(k)rated risks, etc.

(Al rate level indications included in a filing must comply with the requirements included in this Standardized Rate Level Indications Form.
(m)Program name(s) must be consistent with those shown in the Rate Collection System (RCS).
(n)Separately provide the following, if applicable:

1) An exhibit that lists your rate level history and includes an explanation of the calculation of the "Current Rate Level Factors"

2) Supporting data for the selected "Annual Premium Trend" and "Exposure Trend"

3) Your definition of non-hurricane catastrophe losses

4) An explanation of the derivation of the "INCURRED ULAE" amounts along with supporting Florida data.

5) Supporting data for the selected "Annual Loss Trend (Up-to-Date)" and the "Annual Loss Trend (Projected)"

6) Supporting data for the selected "Loss & ALAE Development Factors"

(Include Florida-only historical Loss & ALAE data consistent with the "ACTUAL INCURRED LOSSES Excl. Cats."
and the "ACTUAL INCURRED ALAE Excl. Cats." included in the indications)
(7) Detailed supporting data for the "PROJECTED NON-HURR. CAT." amounts
(8) Detailed supporting data for the "Projected HURRICANE Losses, ALAE, and ULAE" amounts.
For Commercial Residential risks, the "Projected HURRICANE Losses" must be from a model accepted by the Florida Commission
on Hurricane Loss Projection Methodology and may not be modified or adjusted.
(9) Supporting data for the "Selected Accident Year Weights"

(10) Supporting data for the selected "Credibility". Note - Support must include the credibility methodology and full standard used to derive the
credibility. Actuarial support must also include the actuary's opinion on why such methodology and full standard are appropriate for the
rate indication for this line of business.

(11) Supporting data for the selected "Fixed Expense Loading" by category including the latest three years of historical data if available

(12) Supporting data for the selected "Variable Expense Loading" by category including the latest three years of historical data if available

(13) Supporting data for any "Adjustment Factor for Law Changes, Etc." other than 1.000

(14) Supporting data and exhibits where indicated with "(SUPPORT!)" not mentioned above

(0)The selected "Profit & Contingency" expense loading must be in compliance with Rule 690-170.003, F.A.C.

No expense loadings should be included for Florida Insurance Guaranty Association assessments, Citizens Property Insurance Corporation
(p)assessments, Florida Hurricane Catastrophe Fund premium payments, or Managing General Agent fees.

The "Expense Loading" by category must be consistent with the expense loadings shown in the Premium Breakdown Section of the RCS
(g)submission and on the OIR-B1-595 or OIR-B1-583 Forms.

Fill out and resubmit the Standardized Rate Level Indications Form (SRLI) to the OIR without any alternation or modification to the Form. Any
(r)alternation will render this Standardized Rate Level Indications Form (SRLI) to be incomplete and will require correction and resubmission.
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTIONS

FORMULAS APPEARING INRATE LEVELINDICATIONS FORM

FOR COMMERCIAL AUTO, OTHER LIABILITY, MEDICAL MALPRACTICE, AND OTHER LINES (10 YEARS)

(Informational Purposes Only)

(5) =[1.00 + (B)] * {I(E) - (1)] / 365.25 + 0.50}

(6)=(4)x (5)

(11)=(9) + (10)

(12) =(11)

(14) =[1.00 + (C)] * {[{Last entry in (1)} - (1)]/ 365.25} x [1.00 + (D)] * {[(H) - {Last Entry in (1)}] / 365.25 + 0.50}
(15) =(12) x (13) x (14)

(16) =(15) = (6)

(18) =(16) x (17) ; Total is weighted by col (6).

(19) =(Optional) Company selected weights. Actuarial support required. The weights must add to 100%.
Note: Once this option is selected, company must apply these same weights to all subsequent indications.

(20) =(Optional) Sumproduct of (18) and (19)
(21) =Fixed Expenses (support must be provided with at least 3 years of data)
(22) =Variable Expenses (support must be provided with at least 3 years of data)
(23) =(21) + (22) Expenses must be equal to those reported in the OIR-B1-595 or OIR-B1-583 forms.
(24) =The total derived from either (18) or (20)
(25) =Net Cost of Reinsurance. Support must be provided per instruction if applying.
(26) =Total of (21)
(27) =(24) + (25) + (26)
(28) =(27) = [ 1.00 - Total of (22)] -1
(29) =Credibility. Actuarial support of the credibility methodology used and derivation of the full credibility standard must be provided.
(30) =[1.00 + (D)]/ [1.00 + (B)] - 1.00
(31) =The number of year(s) since the last company indicated rate change approved.
(32) =[1.00 + (30)] * (31) - 1.00
(™ denotes exponentiation)
(33) =[(28) x (29)] + [(32) x [1.00 - (29)]

(34) =Company selection must be supported if rate change selected is different from indicated (33)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL AUTO LIABILITY
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
(SUPPORT!)
--- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

(21) (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
(General Expense 0.0% 0.0% 0.0%
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of and no

*Must provide detail support and explanation

should be included in the provision.

“Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif
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(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26). 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28). -100.0% Company Indication (100% Credible)
(29) 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend

(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31). 0.00 Number of Years Since Last Rate Change*(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review

(Value receives complement of credibility)
(33) 0.0% Credibility-Weighted Rate Level
(34) 0.0% Company Rate Change (SUPPORT!)




STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL AUTO PHYSICAL DAMAGE
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
(SUPPORT!)
--- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

@ (22) (23)
(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(SUPPORT!) (SUPPORT!) (SUPPORT!)
Category Fixed Variable Total (25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
of Expected Expense Expense Expense
Expenses Loading Loading Loading (26). 0.0% Expected Fixed Expense Ratio
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0% (27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(General Expense 0.0% 0.0% 0.0% (Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0% (28). -100.0% Company Indication (100% Credible)
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0% (29). 0.0% Credibility (SUPPORT!)
TOTAL EXPENSES 0.0% 0.0% 0.0% (30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
PERMISSIBLE LOSS & LAE 100.0%
(31). 0.00 Number of Years Since Last Rate Change*(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review
'Provide a by type of and no should be included in the provision. (Value receives complement of credibility)
*Must provide detail support and explanation
“Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif (33). 0.0% Credibility ighted Rate Level
Created by: Florida Office of Insurance Regulation (Version 10/08) (34). 0.0% Company Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL OTHER LIABILITY
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
Enter either accident year (SUPPORT!)
or report year below: --- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL| Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

(21) (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
IGeneral Expense 0.0% 0.0% 0.0%
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

and no

'Provide a by type of
*Must provide detail support and explanation

should be included in the provision.
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(24). 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25). 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26). 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28). -100.0% Company Indication (100% Credible)
(29) 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31). 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(32) 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(33). 0.0% Credibility igl Rate Level
(34). 0.0% Company Rate Change (SUPPORT!)




STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION

STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: MEDICAL MALPRACTICE
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) @) @3) @) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy|
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums ((SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyyy]
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars)
mm/dd/yyyy $0 $0 $0 1.000 $0 Note:
mm/ddlyyyy 0 0 0 1.000 0 [(1) 1 coverage i provided on a Claims-Made basis, then use Report Year in
mm/ddlyyyy 0 0 0 1.000 0 IColumn (1) instead of Accident Year. Change Cell A39 to "Report".
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0 Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| lindication workbook.
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(™) @) @®) ©) (10) an
Enter either accident year (SUPPORT!)
or report year below: --- ACTUAL REPORT YEAR INCURRED LOSSES & ALAE| Actual Actual
Report Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/dd/yyyy $0 $0 $0 $0| $0|
mm/ddlyyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0 $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) (7 (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Report Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%]

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

@ (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
(Commissions 0.0% 0.0% 0.0%
[Other Acquisition 0.0% 0.0% 0.0%
(General Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
IProfit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of li and no should be included in the provision.

“Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

Page

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

DEVELOPMENT OF RATE LEVEL INDICATIONS:

(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)

(25) 0.0% Net Cost of Reil If appli (Optional ) (SUPPORT!)
(26) 0.0% Expected Fixed Expense Ratio

(27), 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28), -100.0%  Company Indication (100% Credible)

(29) 0.0% Credibility (SUPPORT!)

(30) 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)

(31), 0.00 Number of Years Since Last Rate Change(SUPPORT!)

(32) 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)

(33) 0.0% Credibilif i Rate Level

(34) 0.0% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

@1 (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
(Commissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
\General Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of li and no

*Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: Enter Other Line Of Business (Personal Umbrella, Misc. Liability, etc.)
IPRODUCT SUB-TYPE: Not Available
STATE: Florida Experience Only
PREMIUMS:
1) ) 3) @) 5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy]
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars)
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| (1) If coverage is provided on a Claims-Made basis, then use Report Year in
mm/ddlyyyy 0 0 0 1.000 0 IColumn (1) instead of Accident Year. Change Cell A39 to "Report"
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0 Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/ddlyyyy 0 0 0 1.000 0| lindication workbook.
mmi/ddlyyyy 0 0 0 1.000 0
mmi/ddlyyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) 9) (10) (]
Enter either accident year (SUPPORT!)
or report year below: - ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/dd/yyyy $0 $0 $0) $0| $0
mm/dd/yyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0] 0
TOTAL $0 $0 $0 $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
1) (12) (13) (14) (15) (16) 7 (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%|

(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26) 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28) -100.0% Company Indication (100% Credible)
(29). 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31) 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(33) 0.0% Credibility Rate Level Indication
(34). 0.0% [ Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTIONS

FORMULAS APPEARING INRATE LEVELINDICATIONS FORM

FOR COMMERCIAL PROPERTY, COMMERCIAL INDIVISIBLE PKG (BOP), AND OTHER LINES (5 YEARS)

(Informational Purposes Only)

(5) =[1.00 + (B)] * {I(E) - (1)] / 365.25 + 0.50}
(6) =(4) x (5)

(10) =(7) -(8) -(9)

(14) =(11) -(12) -(13)

(16) =(10) + (14) +(15)

(23) =(17) + (18) +(19) + (20) + (21) + (22)

(24) =(16)

(26) =[1.00 + (C)] * {[{Last entry in (1)} - (1)] / 365.25} x [1.00 + (D)] * {[(H) - {Last entry in (1)}] / 365.25+ 0.50}

(27) =(24) x (25) x (26)

(28) =(23)

(29) =(27) + (28)

(31) =(29) x (30)

(32) =(31) = (6)

(33) =(Optional) Company selected weights. Actuarial support required. The weights must add to 100%.
Note: Once this option is selected, company must apply these same weights to all subsequent indications.

(34) =(Optional) Sumproduct of (32) and (33)

(35) =Fixed Expenses (support must be provided with at least 3 years of data)

(36) =Variable Expenses (support must be provided with at least 3 years of data)

(37) =(35) + (36) Expenses must be equal to those reported in the OIR-B1-595 or OIR-B1-583 forms.
(38) =The total derived from either (32) or (34)

(39) =Net Cost of Reinsurance. Support must be provided per instruction if applying.

(40) =Total of (35)

(41) =(38) + (39) + (40)

(42) =(41) + [ 1.00 - Total of (36)] - 1

(43) =Credibility. Actuarial support of the credibility methodology used and derivation of the full credibility standard must be provided.
(44) =[1.00 + (D)]/[1.00 + (B)] - 1.00

(45) =The number of year(s) since the last company indicated rate change approved.

(46) =[1.00 + (44)] ~ (45) - 1.00 (™ denotes exponentiation)

(47) =[(42) x (43)] + [(46) x [1.00 - (43)]

(48) =Company selection must be supported if rate change selected is different from indicated (47)

Created by: Florida Office of Insurance Regulation (Version 10/08)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVELINDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL INDIVISIBLE PKG (BOP)
IPRODUCT SUB-TYPE: Enter Sub-Product Line
STATE: Florida Experience Only
PREMIUMS:
) [2) [©) (@) (5) ©) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddiyyyy|
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
) ) (D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%)|
Calendar/Fiscal Written Earned at Current Premium at Current |_(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mmidd/yy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars) Note:
mm/ddlyyyy 0 0 0 1.000 $0| [Refer to Overall and Product Instruction tabs for detailed instructions in filing out this
mm/ddlyyyy 0 0 0 1.000 0| findication workbook.
mm/ddlyyyy 0 0 0 1.000 0
mm/ddlyyyy 0 0 0 1.000 0 [Separate rate indications are required for commercial non-residential and residential risks
mm/ddlyyyy 0 0 0 1.000 0 las stated in the instruction sheet. Do not pool the data for the indication.
TOTAL $0 $0 $0 $0
ACTUAL LOSSES:
M @) ®) ©) (10) an (12) (13) (14) (15) (16)
(SUPPORT!)
ACTUAL INCURRED LOSSES -- ------——--- ACTUAL INCURRED ALAE Incurred Actual
ULAE Incurred
Accident Non-Hurr. Hurricane Non-Hurr. Hurricane Excl Loss & LAE
Year Incl. Cats. Cat. Cat. Excl. Cats. Incl. Cats. Cat. Cat. Excl. Cats. Cats. Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/ddlyyyy $0 $0 $0 $0 $0 $0 $0 $0)
mm/ddlyyyy 0 0 0 0 0 0 0 Q 0
mm/ddlyyyy 0 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0 0|
mm/ddlyyyy 0 0 0 0 0 0 0 0l 0|
TOTAL $0 $0 $0 $0 $0 $0 $0 $ $ $0|
EXPECTED CATASTROPHE LOSSES:
M a7 (18) (19) (20) @n (22) (23)
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Expected
Incurred
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Cat.
Year Losses ALAE ULAE Losses ALAE ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/ddlyyyy $0 $0 $0) $0 $0 $0) $0
mm/ddlyyyy 0 0 0 0 0 0l 0
mm/ddlyyyy 0 0 0 0 0 0 0
mm/ddlyyyy 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0
TOTAL $0 $0 $0 $0 $0 $0 $0/
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
M (24) (25) (26) @n (28) (29) (30) 31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
mm/ddlyyyy 1.000 1.000 $0 $0 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/ddyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
TOTAL $0 $0 $0 $0 $0 0.0% 0.0% 0.0%|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

(35) (36) 37)
(SUPPORT!)  (SUPPORT!) (SUPPORTI)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
[Commissions 0.0% 0.0% 0.0%
[Other Acquisition 0.0% 0.0% 0.0%
IGeneral Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
[Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

"Provide a by type of and no

“Must provide detail support and explanation

*Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

DEVELOPMENT OF RATE LEVEL INDICATIONS:

(38), 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(39) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(40). 0.0% Expected Fixed Expense Ratio
(41), 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(42). -100.0% Company Indication (100% Credible)
(43). 0.0% Credibility (SUPPORT!)
(44) 0.0% Expected Annual Net Trend

(i-e., Projected Loss Trend Net of Exposure/Premium Trend)
(45) 0.00 Number of Years Since Last Rate Change’(SUPPORT!)
(46). 0.0% Expected Net Trend Since Last Rate Review

(Value receives complement of credibility)
(47), 0.0% Ci Rate Level
(48). 0.0% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVELINDICATIONS

IGROUP NAME: Citizens Property Insurance Corporation
IPRODUCT TYPE: COMMERCIAL PROPERTY
IPRODUCT SUB-TYPE: Residential Condo and Non-Condo
STATE: Florida Experience Only
PREMIUMS:
) [2) [©) (@) (5) ©) (A) Loss Experience Eval. Date: (SUPPORT!) 3/31/2009
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 9.0%)|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 15.9%|
) X (D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 15.9%)|
Calendar/Fiscal Written Earned at Current Premium at Current |_(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) 1/1/2011
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars) Note:
12/31/2004 $0 $57,521,146 $74,526,930 1.749 $130,329,486| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
12/31/2005 0 50,890,548 59,420,235 1.605 95,357,365 findication workbook.
12/31/2006 0 250,536,718 244,043,507 1.473 359,399,574
12/31/2007 0 560,120,207 482,414,874 1.351 651,960,696 [Separate rate indications are required for commercial non-residential and residential risks
12/31/2008 0 422,461,477 377,991,933 1.240 468,674,650 las stated in the instruction sheet. Do not pool the data for the indication.
TOTAL $0 $1,341,530,096 $1,238,397,479 $1,705,721,770)
ACTUAL LOSSES:
M @) ®) ©) (10) an (12) (13) (14) (15) (16)
(SUPPORT!)
ACTUAL INCURRED LOSSES -- ------——--- ACTUAL INCURRED ALAE Incurred Actual
ULAE Incurred
Accident Non-Hurr. Hurricane Non-Hurr. Hurricane Excl Loss & LAE
Year Incl. Cats. Cat. Cat. Excl. Cats. Incl. Cats. Cat. Cat. Excl. Cats. Cats Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
12/31/2004 $154,962,944 $0 $147,687,762 $7,275,182 $5,131,956 $0 $4,835,459 $296,497| $791,44! $8,363,128|
12/31/2005 171,359,109 0 164,431,615 6,927,494 7,122,183 0 6,757,728 364,455 753,625 8,045,574
12/31/2006 15,438,060 0 0 15,438,060 1,263,332 0 0 1,263,332 1,679,46: 18,380,860
12/31/2007 26,838,839 1,494,694 0 25,344,145 1,376,774 0 0 1,376,774 2,757,126 29,478,045
12/31/2008 69,846,714 1,068,446 0 68,778,268 6,580,480 84,591 0 6,495,889 7,482,216 82,756,373
TOTAL $438,445,666 $2,563,140 $312,119,377 $123,763,149 $21,474,725 $84,591 $11,593,187 $9,796,947| $13,463,884] $147,023,980|
EXPECTED CATASTROPHE LOSSES:
M a7 (18) (19) (20) @n (22) (23)
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Expected
Incurred
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Cat.
Year Losses ALAE ULAE Losses ALAE ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
12/31/2004 $454,343 $34,924 $49,427| $69,274,593 $0 $6,521,023 $76,334,310
12/31/2005 373,179 28,685 40,597 50,685,711 0 4,771,196 55,899,368
12/31/2006 718,891 55,259 78,206 191,033,205 0 17,982,523 209,868,084
12/31/2007 1,117,144 85,872 121,531 346,539,479 0 32,620,790 380,484,816
12/31/2008 3,053,098 234,684 332,139 249,116,657 0 23,450,091 276,186,669
TOTAL $5,716,655 $439,424 $621,900  $906,649,645 $0  $85,345,623] $998,773,247|
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
M (24) (25) (26) @n (28) (29) (30) 31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
12/31/2004 $8,363,128 1.000 2616 $21,879,345 $76,334,310  $98,213,655 1.000 $98,213,655 75.4% 12.5%
12/31/2005 8,045,574 1.000 2257 18,156,154 55,899,368 74,055,522 1.000 74,055,522 77.7% 12.5%
12/31/2006 18,380,860 1.002 1.947 35,855,994 209,868,084 245,724,078 1.000 245,724,078 68.4% 12.6%
12/31/2007 29,478,045 1.100 1.679 54,432,170 380,484,816 434,916,986 1.000 434,916,986 66.7% 12.7%
12/31/2008 82,756,373 1.284 1.448 153,892,085 276,186,669 430,078,754 1.000 430,078,754 91.8% 49.7%
TOTAL $147,023,980 $284,215,747 $998,773,247 $1,282,988,994 $1,282,988,994 75.2% 100.0% 81.8%)|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

(35) (36) @7
(SUPPORT!)  (SUPPORT!) (SUPPORTI)
Category Fixed Variable Total
of Expected Expense Expense Expense
Expenses Loading Loading Loading
[Commissions 0.0% 12.0% 12.0%
[Other Acquisition 0.4% 0.0% 0.4%
IGeneral Expense 3.4% 0.0% 3.4%
[Premium Taxes 0.0% 1.8% 1.8%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
[Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 10.0% 10.0%
TOTAL EXPENSES 3.8% 23.8% 27.6%
PERMISSIBLE LOSS & LAE 72.4%

'Provide a and no

by type of
*Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

DEVELOPMENT OF RATE LEVEL INDICATIONS:

(38), 81.8% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(39) 4.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(40). 3.8% Expected Fixed Expense Ratio
(41), 89.6% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(42). 17.5% Company Indication (100% Credible)
(43). 100.0% Credibility (SUPPORT!)
(44) 6.4% Expected Annual Net Trend
(i-e., Projected Loss Trend Net of Exposure/Premium Trend)
(45). 3.00 Number of Years Since Last Rate Change(SUPPORT!)
(46), 20.4% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(47). 17.5% Ci Rate Level
(48). 10.1% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: Enter Line Of Business (Personal Inland Marine, Service Contracts, etc.)
IPRODUCT SUB-TYPE: Not Available
STATE: Florida Experience Only
PREMIUMS:
1) ) 3) @) 5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy]
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars’ Note:
mm/dd/yyyy $0 $0 $0 1.000 $0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0l findication workbook.
mm/dd/yyyy 0 0 0 1.000 0|
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
TOTAL $0 $0 $0 $0
ACTUAL LOSSES:
1) ) ®) ©) (10) (11) (12) (13) (14) (15) (16)
(SUPPORT!)
Incurred Actual
ULAE Incurred
Accident If applicable If applicable If applicable If applicable Excl. Loss & LAE
Year Incl. Cats. Non-Hurr Cat.  Hurricane Cat. Excl. Cats. Incl. Cats. Non-Hurr Cat.  Hurricane Cat. Excl. Cats. Cats. Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0 $0) $0 $0 $0 $0 $0) $0
mm/dd/yyyy 0 0 0 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0 0 0 0| 0| 0|
mm/ddlyyyy 0 0 0 0| 0 0 0 0 0 0
TOTAL $0 $0 $0 $0| $0 $0 $0 $0) $0 $0)
EXPECTED CATASTROPHE LOSSES:
1) a7) (18) (19) (20) @1 (22) (23)
Expected
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Incurred
(If appliacable) (If appliacable) Cat.
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Loss & LAE
Year Losses ALAE ULAE Losses ALAE ULAE (If applicable)
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0 $0 $0 $0| $0
mmi/ddlyyyy 0 0 q 0 0 0| 0
mm/dd/yyyy 0 0 0 0 0 0) 0
mm/dd/yyyy 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0| 0
TOTAL $0 $0 $0 $0 $0 $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
1) (24) (25) (26) (27) (28) (29) (30) @31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 $0 $0 1.000 $0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
TOTAL $0 $0 $0 $0 $0 0.0% 0.0% 0.0%)|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)

(i.e., Projected Loss Trend Net of Exposure/Premium Trend)

Rate Level Indication

(35) (36) @7)
(38) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(SUPPORT!) (SUPPORT!) (SUPPORT!)
Category Fixed Variable Total (39). 0.0%
of Expected Expense Expense Expense
Expenses Loading Loading Loading (40), 0.0% Expected Fixed Expense Ratio

(Commissions 0.0% 0.0% 0.0%

(Other Acquisition 0.0% 0.0% 0.0% (41), 0.0% Final Proj. Incurred Loss & LAE Ratio

IGeneral Expense 0.0% 0.0% 0.0%

[Premium Taxes 0.0% 0.0% 0.0%

Misc. Licenses & Fees' 0.0% 0.0% 0.0% (42)___-100.0%  Company Indication (100% Credible)

Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%

(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0% (43), 0.0% Credibility (SUPPORT!)

TOTAL EXPENSES 0.0% 0.0% 0.0% (44). 0.0% Expected Annual Net Trend
PERMISSIBLE LOSS & LAE 100.0%

(45) 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(46), 0.0% Expected Net Trend Since Last Rate Review

'Provide a by type of li and no should be included in the provision. (Value receives complement of credibility)

“Must provide detail support and explanation
(7). 0.0% Credibility-Weig|

Created by: Florida Office of Insurance Regulation (Version 10/08) (48) 0.0% Company

Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

ERROR CHECKIN

NUMBER OF TESTS PASSED (BLANK'S)
NUMBER OF TESTS FAILED (FALSE'S):
NUMBER OF TESTS TOTAL:
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION STATE EXHIBIT
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTION SHEET 1

OVERALL INSTRUCTIONS

For completing the Standardized Rate Level Indications Form (SRLI

(a) This spreadsheet workbook handles any one of the following "Product Types" in different tabs:

Commercial Automobile Liability

Commercial Automobile Physical Damage

Commercial Other Liability

Medical Malpractice

Commercial Property

Commercial Indivisible Pkg (BOP/Businessowners)

Other Lines - 5 years of data (Personal Inland Marine, Service Contracts, etc)
Other Lines - 10 years of data (Personal Umbrella, Misc. Liability, etc)

Choose the appropriate Product Type for your line of business review.
Also choose the appropriate Sub Product Types when it is applicable.

(b) All monetary values entered into the spreadsheet are to be reported in the nearest dollars.

(c) Input cells are shown in connection with the color: Green, Purple,
and Blue
Green input cells are dollar value;
Purple input cells are the accident years/dates entered into the SRLI Form;
Blue input cells represent all other inputs;
All cells that are not blue, green or purple cannot be modified by the
user.

(d) "(SUPPORT!)" appears in color RED
Whenever the red designator "(SUPPORT!)" appears next to an item, you are REQUIRED to provide
for that item a detailed derivation with appropriate supporting data in an uploaded separate document.
(Also, whenever dollar amounts are estimated or allocated amounts rather than actual amounts,
you are REQUIRED to do the same.)

(e) If you need more Standardized Rate Level Indication forms, add a copy of the necessary sheet within this
workbook after (and adjacent to) the original sheet. Make sure that the copied worksheets are labeled
as copies (i.e. with suffix (2), (3), etc.)"

Created by: Florida Office of Insurance Regulation (Version 10/08)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION E EXHIBIT
STANDARDIZED RATE LEVEL INDICATIONS FORM N SHEET 2

PRODUCT-SPECIFIC INSTRUCTIONS

For completing the Standardized Rate Level Indications Form (SRLI)

INSTRUCTIONS SPECIFIC TO THE PRODUCT LINES:

Separate rate level indications and accompanying support on a statewide basis must be provided by each subproduct unless all subproducts
bear the same uniform statewide changes. For those subproducts that do bear uniform statewide changes, combined rate level indication and
(a)support for such indication must be provided.

Rate level indications and supporting data must be provided for each subproduct if different rate changes are being requested for one or more of
(b)the subproducts within the main program.

The accident years used can end on December 31 or any other day of the year but must be 12 months in length. Accident Year Ending
Date must be within twelve (12) months from the date the filing is submitted to the OIR. Loss Evaluation Date must be within last nine
(C)(Q) months from the date the filing is submitted.

(d)Partial accident years will not be accepted.

For Commercial Property and CMP lines of business and absent any supporting data/information to the contrary, the OIR will conclude that each
rate level indication is included in a range whose maximum is the rate level indication and whose minimum is the rate level indication adjusted to
(e)eliminate profit & contingencies and investment income.

If net cost of reinsurance is included in the rate indication, refer to Rule 690-170.0142 F.A.C. That is, it must consider the amount to be paid to

the reinsurer, expected reinsurance recoveries, ceding commissions to be paid to the insurer by the reinsurer, and other relevant information

specifically relating to cost such as a retrospective profit sharing agreement between the insurer and the reinsurer. All reinsurance treaties
(flapplicable to the filing must also be submitted as support.

For Commercial Residential risks, if you are not recouping the reimbursement premiums you paid to the Florida Hurricane Catastrophe Fund

(FHCF), the cost of reinsurance must include the "FHCF Reins. Cost" and the "Non-FHCF Reins. Cost". Supporting data must be provided

separately for each of these elements and the tax-exempt status of the FHCF must be included. Also included in the supporting data must be a

chart showing the attachment points of all the various layers of reinsurance including the FHCF reinsurance and support for each attachment
(g)point. This chart must clearly demonstrate that other reinsurance does not duplicate the coverage provided by the FHCF.

For Commercial Residential risks, if you are recouping the reimbursement premiums you paid to the FHCF separately, the cost of reinsurance
must not include the "FHCF Reins. Cost". Also, you must exclude the expected hurricane losses and loss adjustment expenses covered by the
FHCF in the calculation of your rate level indications and you must exclude the reimbursement premiums collected from your policyholders in the
calculation of your rate level indications. However, you must still provide the expected Hurricane loss and loss adjustment expenses losses
covered by the FHCF and the reimbursement premiums you paid to the FHCF along with supporting data for these amounts. Finally, you must
still provide a chart showing the attachment points of all the various layers of reinsurance including the FHCF reinsurance and support for each
(h)attachment point. This chart must clearly demonstrate that other reinsurance does not duplicate the coverage provided by the FHCF.

For Commercial Property and CMP lines of business with both Commercial Residential and Non-Residential data, separate rate indications must
(be provided for Non-Residential and Residential risks. Do not pool the data for the rate indication.

The use of contingent commissions as supporting data for rate changes is prohibited unless there is a contractual arrangement between the
insurer and its agents concerning the payment of contingent commissions and the insurer demonstrates that it is not paying contingent
(j)commissions from profits higher than anticipated in its filings.

Data should be consistent with scope of program, excluding punitive damage awards, individually rated risks, consent-to-rate risk, and excess
(k)rated risks, etc.

(Al rate level indications included in a filing must comply with the requirements included in this Standardized Rate Level Indications Form.
(m)Program name(s) must be consistent with those shown in the Rate Collection System (RCS).
(n)Separately provide the following, if applicable:

1) An exhibit that lists your rate level history and includes an explanation of the calculation of the "Current Rate Level Factors"

2) Supporting data for the selected "Annual Premium Trend" and "Exposure Trend"

3) Your definition of non-hurricane catastrophe losses

4) An explanation of the derivation of the "INCURRED ULAE" amounts along with supporting Florida data.

5) Supporting data for the selected "Annual Loss Trend (Up-to-Date)" and the "Annual Loss Trend (Projected)"

6) Supporting data for the selected "Loss & ALAE Development Factors"

(Include Florida-only historical Loss & ALAE data consistent with the "ACTUAL INCURRED LOSSES Excl. Cats."
and the "ACTUAL INCURRED ALAE Excl. Cats." included in the indications)
(7) Detailed supporting data for the "PROJECTED NON-HURR. CAT." amounts
(8) Detailed supporting data for the "Projected HURRICANE Losses, ALAE, and ULAE" amounts.
For Commercial Residential risks, the "Projected HURRICANE Losses" must be from a model accepted by the Florida Commission
on Hurricane Loss Projection Methodology and may not be modified or adjusted.
(9) Supporting data for the "Selected Accident Year Weights"

(10) Supporting data for the selected "Credibility". Note - Support must include the credibility methodology and full standard used to derive the
credibility. Actuarial support must also include the actuary's opinion on why such methodology and full standard are appropriate for the
rate indication for this line of business.

(11) Supporting data for the selected "Fixed Expense Loading" by category including the latest three years of historical data if available

(12) Supporting data for the selected "Variable Expense Loading" by category including the latest three years of historical data if available

(13) Supporting data for any "Adjustment Factor for Law Changes, Etc." other than 1.000

(14) Supporting data and exhibits where indicated with "(SUPPORT!)" not mentioned above

(0)The selected "Profit & Contingency" expense loading must be in compliance with Rule 690-170.003, F.A.C.

No expense loadings should be included for Florida Insurance Guaranty Association assessments, Citizens Property Insurance Corporation
(p)assessments, Florida Hurricane Catastrophe Fund premium payments, or Managing General Agent fees.

The "Expense Loading" by category must be consistent with the expense loadings shown in the Premium Breakdown Section of the RCS
(g)submission and on the OIR-B1-595 or OIR-B1-583 Forms.

Fill out and resubmit the Standardized Rate Level Indications Form (SRLI) to the OIR without any alternation or modification to the Form. Any
(r)alternation will render this Standardized Rate Level Indications Form (SRLI) to be incomplete and will require correction and resubmission.

Created by: Florida Office of Insurance Regulation (Version 10/08)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTIONS

FORMULAS APPEARING INRATE LEVELINDICATIONS FORM

FOR COMMERCIAL AUTO, OTHER LIABILITY, MEDICAL MALPRACTICE, AND OTHER LINES (10 YEARS)

(Informational Purposes Only)

(5) =[1.00 + (B)] * {I(E) - (1)] / 365.25 + 0.50}

(6)=(4)x (5)

(11)=(9) + (10)

(12) =(11)

(14) =[1.00 + (C)] * {[{Last entry in (1)} - (1)]/ 365.25} x [1.00 + (D)] * {[(H) - {Last Entry in (1)}] / 365.25 + 0.50}
(15) =(12) x (13) x (14)

(16) =(15) = (6)

(18) =(16) x (17) ; Total is weighted by col (6).

(19) =(Optional) Company selected weights. Actuarial support required. The weights must add to 100%.
Note: Once this option is selected, company must apply these same weights to all subsequent indications.

(20) =(Optional) Sumproduct of (18) and (19)
(21) =Fixed Expenses (support must be provided with at least 3 years of data)
(22) =Variable Expenses (support must be provided with at least 3 years of data)
(23) =(21) + (22) Expenses must be equal to those reported in the OIR-B1-595 or OIR-B1-583 forms.
(24) =The total derived from either (18) or (20)
(25) =Net Cost of Reinsurance. Support must be provided per instruction if applying.
(26) =Total of (21)
(27) =(24) + (25) + (26)
(28) =(27) = [ 1.00 - Total of (22)] -1
(29) =Credibility. Actuarial support of the credibility methodology used and derivation of the full credibility standard must be provided.
(30) =[1.00 + (D)]/ [1.00 + (B)] - 1.00
(31) =The number of year(s) since the last company indicated rate change approved.
(32) =[1.00 + (30)] * (31) - 1.00
(™ denotes exponentiation)
(33) =[(28) x (29)] + [(32) x [1.00 - (29)]

(34) =Company selection must be supported if rate change selected is different from indicated (33)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL AUTO LIABILITY
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
(SUPPORT!)
--- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

(21) (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
(General Expense 0.0% 0.0% 0.0%
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of and no

*Must provide detail support and explanation

should be included in the provision.

“Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif

Created by: Florida Office of Insurance Regulation (Version 10/08)
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(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26). 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28). -100.0% Company Indication (100% Credible)
(29) 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend

(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31). 0.00 Number of Years Since Last Rate Change*(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review

(Value receives complement of credibility)
(33) 0.0% Credibility-Weighted Rate Level
(34) 0.0% Company Rate Change (SUPPORT!)




STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL AUTO PHYSICAL DAMAGE
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
(SUPPORT!)
--- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

@ (22) (23)
(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(SUPPORT!) (SUPPORT!) (SUPPORT!)
Category Fixed Variable Total (25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
of Expected Expense Expense Expense
Expenses Loading Loading Loading (26). 0.0% Expected Fixed Expense Ratio
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0% (27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(General Expense 0.0% 0.0% 0.0% (Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0% (28). -100.0% Company Indication (100% Credible)
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0% (29). 0.0% Credibility (SUPPORT!)
TOTAL EXPENSES 0.0% 0.0% 0.0% (30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
PERMISSIBLE LOSS & LAE 100.0%
(31). 0.00 Number of Years Since Last Rate Change*(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review
'Provide a by type of and no should be included in the provision. (Value receives complement of credibility)
*Must provide detail support and explanation
“Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif (33). 0.0% Credibility ighted Rate Level
Created by: Florida Office of Insurance Regulation (Version 10/08) (34). 0.0% Company Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL OTHER LIABILITY
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) ) 3) (@) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyy
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/;
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| indication workbook.
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) ©) (10) (1)
Enter either accident year (SUPPORT!)
or report year below: --- ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL| Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0) $0 $0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) 7) (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%)

(21) (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
ICommissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
IGeneral Expense 0.0% 0.0% 0.0%
Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

and no

'Provide a by type of
*Must provide detail support and explanation

should be included in the provision.

Created by: Florida Office of Insurance Regulation (Version 10/08)
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(24). 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25). 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26). 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28). -100.0% Company Indication (100% Credible)
(29) 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31). 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(32) 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(33). 0.0% Credibility igl Rate Level
(34). 0.0% Company Rate Change (SUPPORT!)




STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION

STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: MEDICAL MALPRACTICE
IPRODUCT SUB-TYPE: Enter Sub-Product Line
ISTATE: Florida Experience Only
PREMIUMS:
1) @) @3) @) (5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy|
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums ((SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyyy]
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars)
mm/dd/yyyy $0 $0 $0 1.000 $0 Note:
mm/ddlyyyy 0 0 0 1.000 0 [(1) 1 coverage i provided on a Claims-Made basis, then use Report Year in
mm/ddlyyyy 0 0 0 1.000 0 IColumn (1) instead of Accident Year. Change Cell A39 to "Report".
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0 Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0| lindication workbook.
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(™) @) @®) ©) (10) an
Enter either accident year (SUPPORT!)
or report year below: --- ACTUAL REPORT YEAR INCURRED LOSSES & ALAE| Actual Actual
Report Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/dd/yyyy $0 $0 $0 $0| $0|
mm/ddlyyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/ddlyyyy 0 0 0| 0 0|
mm/dd/yyyy 0 0 0| 0 0|
TOTAL $0 $0 $0) $0 $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
(1) (12) (13) (14) (15) (16) (7 (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Report Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%]

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

@ (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
(Commissions 0.0% 0.0% 0.0%
[Other Acquisition 0.0% 0.0% 0.0%
(General Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
IProfit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of li and no should be included in the provision.

“Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

Page

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

DEVELOPMENT OF RATE LEVEL INDICATIONS:

(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)

(25) 0.0% Net Cost of Reil If appli (Optional ) (SUPPORT!)
(26) 0.0% Expected Fixed Expense Ratio

(27), 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28), -100.0%  Company Indication (100% Credible)

(29) 0.0% Credibility (SUPPORT!)

(30) 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)

(31), 0.00 Number of Years Since Last Rate Change(SUPPORT!)

(32) 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)

(33) 0.0% Credibilif i Rate Level

(34) 0.0% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

@1 (22) (23)
(SUPPORT!) (SUPPORT!) (SUPPORT!)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
(Commissions 0.0% 0.0% 0.0%
(Other Acquisition 0.0% 0.0% 0.0%
\General Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

'Provide a by type of li and no

*Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: Enter Other Line Of Business (Personal Umbrella, Misc. Liability, etc.)
IPRODUCT SUB-TYPE: Not Available
STATE: Florida Experience Only
PREMIUMS:
1) ) 3) @) 5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy]
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars)
mm/dd/yyyy $0 $0 $0 1.000 $0| Note:
mm/dd/yyyy 0 0 0 1.000 0| (1) If coverage is provided on a Claims-Made basis, then use Report Year in
mm/ddlyyyy 0 0 0 1.000 0 IColumn (1) instead of Accident Year. Change Cell A39 to "Report"
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0 Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/ddlyyyy 0 0 0 1.000 0| lindication workbook.
mmi/ddlyyyy 0 0 0 1.000 0
mmi/ddlyyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
mm/dd/yyyy 0 0 0 1.000 0
TOTAL $0 $0 $0 $0)
ACTUAL LOSSES:
(1) @) ®) 9) (10) (]
Enter either accident year (SUPPORT!)
or report year below: - ACTUAL ACCIDENT YEAR INCURRED LOSSES & AL Actual Actual
Accident Incurred Incurred
Year Paid Outstanding Incurred ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/dd/yyyy $0 $0 $0) $0| $0
mm/dd/yyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/ddlyyyy 0 0 0 0| 0|
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0] 0
TOTAL $0 $0 $0 $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
1) (12) (13) (14) (15) (16) 7 (18) (19) (20)
(Optional)
(SUPPORT!) (SUPPORT!) Final (SUPPORT!) Weighted
Trended & Trended & Adjustment Adjusted Trended &
Actual Loss & ALAE Developed Developed Factor Expected (Optional) Developed
Accident Incurred Develop- Loss Incurred Incurred for Law Incurred Accident Incurred
Year Loss & LAE ment Trend Loss & LAE Loss & LAE Changes, Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) Ratio etc. Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0.0% 1.000 0.0% 0.0%
TOTAL $0 $0 0.0% 0.0% 0.0% 0.0%|

(24) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(25) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(26) 0.0% Expected Fixed Expense Ratio
(27). 0.0% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(28) -100.0% Company Indication (100% Credible)
(29). 0.0% Credibility (SUPPORT!)
(30). 0.0% Expected Annual Net Trend
(i.e., Projected Loss Trend Net of Exposure/Premium Trend)
(31) 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(32). 0.0% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(33) 0.0% Credibility Rate Level Indication
(34). 0.0% [ Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM INSTRUCTIONS

FORMULAS APPEARING INRATE LEVELINDICATIONS FORM

FOR COMMERCIAL PROPERTY, COMMERCIAL INDIVISIBLE PKG (BOP), AND OTHER LINES (5 YEARS)

(Informational Purposes Only)

(5) =[1.00 + (B)] * {I(E) - (1)] / 365.25 + 0.50}
(6) =(4) x (5)

(10) =(7) -(8) -(9)

(14) =(11) -(12) -(13)

(16) =(10) + (14) +(15)

(23) =(17) + (18) +(19) + (20) + (21) + (22)

(24) =(16)

(26) =[1.00 + (C)] * {[{Last entry in (1)} - (1)] / 365.25} x [1.00 + (D)] * {[(H) - {Last entry in (1)}] / 365.25+ 0.50}

(27) =(24) x (25) x (26)

(28) =(23)

(29) =(27) + (28)

(31) =(29) x (30)

(32) =(31) = (6)

(33) =(Optional) Company selected weights. Actuarial support required. The weights must add to 100%.
Note: Once this option is selected, company must apply these same weights to all subsequent indications.

(34) =(Optional) Sumproduct of (32) and (33)

(35) =Fixed Expenses (support must be provided with at least 3 years of data)

(36) =Variable Expenses (support must be provided with at least 3 years of data)

(37) =(35) + (36) Expenses must be equal to those reported in the OIR-B1-595 or OIR-B1-583 forms.
(38) =The total derived from either (32) or (34)

(39) =Net Cost of Reinsurance. Support must be provided per instruction if applying.

(40) =Total of (35)

(41) =(38) + (39) + (40)

(42) =(41) + [ 1.00 - Total of (36)] - 1

(43) =Credibility. Actuarial support of the credibility methodology used and derivation of the full credibility standard must be provided.
(44) =[1.00 + (D)]/[1.00 + (B)] - 1.00

(45) =The number of year(s) since the last company indicated rate change approved.

(46) =[1.00 + (44)] ~ (45) - 1.00 (™ denotes exponentiation)

(47) =[(42) x (43)] + [(46) x [1.00 - (43)]

(48) =Company selection must be supported if rate change selected is different from indicated (47)

Created by: Florida Office of Insurance Regulation (Version 10/08)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVELINDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: COMMERCIAL INDIVISIBLE PKG (BOP)
IPRODUCT SUB-TYPE: Enter Sub-Product Line
STATE: Florida Experience Only
PREMIUMS:
) [2) [©) (@) (5) ©) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddiyyyy|
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%|
) ) (D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%)|
Calendar/Fiscal Written Earned at Current Premium at Current |_(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mmidd/yy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars) Note:
mm/ddlyyyy 0 0 0 1.000 $0| [Refer to Overall and Product Instruction tabs for detailed instructions in filing out this
mm/ddlyyyy 0 0 0 1.000 0| findication workbook.
mm/ddlyyyy 0 0 0 1.000 0
mm/ddlyyyy 0 0 0 1.000 0 [Separate rate indications are required for commercial non-residential and residential risks
mm/ddlyyyy 0 0 0 1.000 0 las stated in the instruction sheet. Do not pool the data for the indication.
TOTAL $0 $0 $0 $0
ACTUAL LOSSES:
M @) ®) ©) (10) an (12) (13) (14) (15) (16)
(SUPPORT!)
ACTUAL INCURRED LOSSES -- ------——--- ACTUAL INCURRED ALAE Incurred Actual
ULAE Incurred
Accident Non-Hurr. Hurricane Non-Hurr. Hurricane Excl Loss & LAE
Year Incl. Cats. Cat. Cat. Excl. Cats. Incl. Cats. Cat. Cat. Excl. Cats. Cats. Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/ddlyyyy $0 $0 $0 $0 $0 $0 $0 $0)
mm/ddlyyyy 0 0 0 0 0 0 0 Q 0
mm/ddlyyyy 0 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0 0|
mm/ddlyyyy 0 0 0 0 0 0 0 0l 0|
TOTAL $0 $0 $0 $0 $0 $0 $0 $ $ $0|
EXPECTED CATASTROPHE LOSSES:
M a7 (18) (19) (20) @n (22) (23)
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Expected
Incurred
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Cat.
Year Losses ALAE ULAE Losses ALAE ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
mm/ddlyyyy $0 $0 $0) $0 $0 $0) $0
mm/ddlyyyy 0 0 0 0 0 0l 0
mm/ddlyyyy 0 0 0 0 0 0 0
mm/ddlyyyy 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0
TOTAL $0 $0 $0 $0 $0 $0 $0/
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
M (24) (25) (26) @n (28) (29) (30) 31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
mm/ddlyyyy 1.000 1.000 $0 $0 1.000 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/ddlyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/ddyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
TOTAL $0 $0 $0 $0 $0 0.0% 0.0% 0.0%|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

(35) (36) 37)
(SUPPORT!)  (SUPPORT!) (SUPPORTI)

Category Fixed Variable Total

of Expected Expense Expense Expense

Expenses Loading Loading Loading
[Commissions 0.0% 0.0% 0.0%
[Other Acquisition 0.0% 0.0% 0.0%
IGeneral Expense 0.0% 0.0% 0.0%
[Premium Taxes 0.0% 0.0% 0.0%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
[Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0%
TOTAL EXPENSES 0.0% 0.0% 0.0%

PERMISSIBLE LOSS & LAE 100.0%

"Provide a by type of and no

“Must provide detail support and explanation

*Provide support if number of years since last rate change is greater than 1.00 since this line of business is subjected to annual rate certif

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

DEVELOPMENT OF RATE LEVEL INDICATIONS:

(38), 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(39) 0.0% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(40). 0.0% Expected Fixed Expense Ratio
(41), 0.0% Final Proj. Incurred Loss & LAE Ratio

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(42). -100.0% Company Indication (100% Credible)
(43). 0.0% Credibility (SUPPORT!)
(44) 0.0% Expected Annual Net Trend

(i-e., Projected Loss Trend Net of Exposure/Premium Trend)
(45) 0.00 Number of Years Since Last Rate Change’(SUPPORT!)
(46). 0.0% Expected Net Trend Since Last Rate Review

(Value receives complement of credibility)
(47), 0.0% Ci Rate Level
(48). 0.0% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVELINDICATIONS

IGROUP NAME: Citizens Property Insurance Corporation
IPRODUCT TYPE: COMMERCIAL PROPERTY
IPRODUCT SUB-TYPE: Residential Condo and Non-Condo
STATE: Florida Experience Only
PREMIUMS:
) [2) [©) (@) (5) ©) (A) Loss Experience Eval. Date: (SUPPORT!) 3/31/2009
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 9.0%)|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 15.9%|
) X (D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 15.9%)|
Calendar/Fiscal Written Earned at Current Premium at Current |_(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) 1/1/2011
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars) Note:
12/31/2004 $0 $57,521,146 $74,526,930 1.749 $130,329,486| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
12/31/2005 0 50,890,548 59,420,235 1.605 95,357,365 findication workbook.
12/31/2006 0 250,536,718 244,043,507 1.473 359,399,574
12/31/2007 0 560,120,207 482,414,874 1.351 651,960,696 [Separate rate indications are required for commercial non-residential and residential risks
12/31/2008 0 422,461,477 377,991,933 1.240 468,674,650 las stated in the instruction sheet. Do not pool the data for the indication.
TOTAL $0 $1,341,530,096 $1,238,397,479 $1,705,721,770)
ACTUAL LOSSES:
M @) ®) ©) (10) an (12) (13) (14) (15) (16)
(SUPPORT!)
ACTUAL INCURRED LOSSES -- ------——--- ACTUAL INCURRED ALAE Incurred Actual
ULAE Incurred
Accident Non-Hurr. Hurricane Non-Hurr. Hurricane Excl Loss & LAE
Year Incl. Cats. Cat. Cat. Excl. Cats. Incl. Cats. Cat. Cat. Excl. Cats. Cats Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
12/31/2004 $154,962,944 $0 $147,687,762 $7,275,182 $5,131,956 $0 $4,835,459 $296,497| $791,44! $8,363,128|
12/31/2005 171,359,109 0 164,431,615 6,927,494 7,122,183 0 6,757,728 364,455 753,625 8,045,574
12/31/2006 15,438,060 0 0 15,438,060 1,263,332 0 0 1,263,332 1,679,46: 18,380,860
12/31/2007 26,838,839 1,494,694 0 25,344,145 1,376,774 0 0 1,376,774 2,757,126 29,478,045
12/31/2008 69,846,714 1,068,446 0 68,778,268 6,580,480 84,591 0 6,495,889 7,482,216 82,756,373
TOTAL $438,445,666 $2,563,140 $312,119,377 $123,763,149 $21,474,725 $84,591 $11,593,187 $9,796,947| $13,463,884] $147,023,980|
EXPECTED CATASTROPHE LOSSES:
M a7 (18) (19) (20) @n (22) (23)
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Expected
Incurred
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Cat.
Year Losses ALAE ULAE Losses ALAE ULAE Loss & LAE
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars)
12/31/2004 $454,343 $34,924 $49,427| $69,274,593 $0 $6,521,023 $76,334,310
12/31/2005 373,179 28,685 40,597 50,685,711 0 4,771,196 55,899,368
12/31/2006 718,891 55,259 78,206 191,033,205 0 17,982,523 209,868,084
12/31/2007 1,117,144 85,872 121,531 346,539,479 0 32,620,790 380,484,816
12/31/2008 3,053,098 234,684 332,139 249,116,657 0 23,450,091 276,186,669
TOTAL $5,716,655 $439,424 $621,900  $906,649,645 $0  $85,345,623] $998,773,247|
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
M (24) (25) (26) @n (28) (29) (30) 31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
12/31/2004 $8,363,128 1.000 2616 $21,879,345 $76,334,310  $98,213,655 1.000 $98,213,655 75.4% 12.5%
12/31/2005 8,045,574 1.000 2257 18,156,154 55,899,368 74,055,522 1.000 74,055,522 77.7% 12.5%
12/31/2006 18,380,860 1.002 1.947 35,855,994 209,868,084 245,724,078 1.000 245,724,078 68.4% 12.6%
12/31/2007 29,478,045 1.100 1.679 54,432,170 380,484,816 434,916,986 1.000 434,916,986 66.7% 12.7%
12/31/2008 82,756,373 1.284 1.448 153,892,085 276,186,669 430,078,754 1.000 430,078,754 91.8% 49.7%
TOTAL $147,023,980 $284,215,747 $998,773,247 $1,282,988,994 $1,282,988,994 75.2% 100.0% 81.8%)|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

(35) (36) @7
(SUPPORT!)  (SUPPORT!) (SUPPORTI)
Category Fixed Variable Total
of Expected Expense Expense Expense
Expenses Loading Loading Loading
[Commissions 0.0% 12.0% 12.0%
[Other Acquisition 0.4% 0.0% 0.4%
IGeneral Expense 3.4% 0.0% 3.4%
[Premium Taxes 0.0% 1.8% 1.8%
Misc. Licenses & Fees' 0.0% 0.0% 0.0%
[Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%
Other Non-Reinsurance Related Expense (Specify’) 0.0% 10.0% 10.0%
TOTAL EXPENSES 3.8% 23.8% 27.6%
PERMISSIBLE LOSS & LAE 72.4%

'Provide a and no

by type of
*Must provide detail support and explanation

Created by: Florida Office of Insurance Regulation (Version 10/08)

should be included in the provision.

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

(38), 81.8% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(39) 3.2% Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)
(40). 3.8% Expected Fixed Expense Ratio
(41), 88.9% Final Proj. Incurred Loss & LAE Ratio
(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)
(42). 16.5% Company Indication (100% Credible)
(43). 100.0% Credibility (SUPPORT!)
(44) 6.4% Expected Annual Net Trend
(i-e., Projected Loss Trend Net of Exposure/Premium Trend)
(45). 3.00 Number of Years Since Last Rate Change(SUPPORT!)
(46), 20.4% Expected Net Trend Since Last Rate Review
(Value receives complement of credibility)
(47). 16.5% Ci Rate Level
(48). 9.3% Company Selected Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

RATE LEVEL INDICATIONS

IGROUP NAME: ABC Ins. Group
IPRODUCT TYPE: Enter Line Of Business (Personal Inland Marine, Service Contracts, etc.)
IPRODUCT SUB-TYPE: Not Available
STATE: Florida Experience Only
PREMIUMS:
1) ) 3) @) 5) 6) (A) Loss Experience Eval. Date: (SUPPORT!) mm/ddlyyyy]
(SUPPORT!) Trended (B) Annual Premium Trend: (SUPPORT!) 0.0%|
Earned Earned (C) Annual Loss Trend (Up-to-Date): (SUPPORT!) 0.0%
(D) Annual Loss Trend (Projected):
Premiums Exposure/ Premiums (SUPPORT!) 0.0%|
Calendar/Fiscal Written Earned at Current Premium at Current |__(E) Avg. Acc. Date for Proj. Rates: (SUPPORT!) mm/dd/yyy
Year Premiums Premiums Rate Level Trend Rate Level
Ending (Dollars) (Dollars) (Dollars) Factors (Dollars’ Note:
mm/dd/yyyy $0 $0 $0 1.000 $0| Refer to Overall and Product Instruction tabs for detailed instructions in filling out this
mm/dd/yyyy 0 0 0 1.000 0l findication workbook.
mm/dd/yyyy 0 0 0 1.000 0|
mm/ddlyyyy 0 0 0 1.000 0|
mm/dd/yyyy 0 0 0 1.000 0|
TOTAL $0 $0 $0 $0
ACTUAL LOSSES:
1) ) ®) ©) (10) (11) (12) (13) (14) (15) (16)
(SUPPORT!)
Incurred Actual
ULAE Incurred
Accident If applicable If applicable If applicable If applicable Excl. Loss & LAE
Year Incl. Cats. Non-Hurr Cat.  Hurricane Cat. Excl. Cats. Incl. Cats. Non-Hurr Cat.  Hurricane Cat. Excl. Cats. Cats. Excl. Cats.
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0 $0) $0 $0 $0 $0 $0) $0
mm/dd/yyyy 0 0 0 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0 0 0 0| 0
mm/dd/yyyy 0 0 0 0| 0 0 0 0| 0| 0|
mm/ddlyyyy 0 0 0 0| 0 0 0 0 0 0
TOTAL $0 $0 $0 $0| $0 $0 $0 $0) $0 $0)
EXPECTED CATASTROPHE LOSSES:
1) a7) (18) (19) (20) @1 (22) (23)
Expected
--- EXPECTED NON-HURR. CAT. LOSSES --- --- EXPECTED HURR. CAT. LOSSES --- Incurred
(If appliacable) (If appliacable) Cat.
Accident (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) (SUPPORT!) Loss & LAE
Year Losses ALAE ULAE Losses ALAE ULAE (If applicable)
Ending (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars) (Dollars’
mm/dd/yyyy $0 $0 $0 $0 $0 $0| $0
mmi/ddlyyyy 0 0 q 0 0 0| 0
mm/dd/yyyy 0 0 0 0 0 0) 0
mm/dd/yyyy 0 0 0 0 0 0 0
mm/dd/yyyy 0 0 0 0 0 0| 0
TOTAL $0 $0 $0 $0 $0 $0) $0)
DEVELOPMENT OF PROJECTED LOSS & LAE RATIO:
1) (24) (25) (26) (27) (28) (29) (30) @31 (32) (33) (34)
(Optional)
(SUPPORT!) Trended & Trended & (SUPPORT!) Final (SUPPORT!) Weighted
Actual Developed Expected Developed Adjustment Adjusted Final Trended &
Incurred Loss & ALAE Incurred Incurred Incurred Factor Expected Adjusted (Optional) Developed
Accident Loss & LAE Develop- Loss Loss & LAE Cat. Loss & LAE for Law Incurred Incurred Accident Incurred
Year (Excl. Cats.) ment Trend (Excl. Cats.) Loss & LAE (Incl. Cats.) Changes, Loss & LAE Loss & LAE Year Loss & LAE
Ending (Dollars) Factors Factors (Dollars) (Dollars) (Dollars) etc. (Dollars) Ratio Weights Ratio
mm/dd/yyyy $0 1.000 1.000 $0 $0 $0 1.000 $0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mm/dd/yyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
mmi/ddlyyyy 0 1.000 1.000 0 0 0 1.000 0 0.0% 0.0%
TOTAL $0 $0 $0 $0 $0 0.0% 0.0% 0.0%)|

PROSPECTIVE EXPENSE PROVISIONS (% OF PREMIUM):

DEVELOPMENT OF RATE LEVEL INDICATIONS:

IF THIS FILING CONTAINS A PROVISION FOR THE NET COST OF REINSURANCE, INCLUDE AN ADDITIONAL WORKSHEET SHOWING HOW YOU HAVE DETERMINED
THE NET COST OF REINSURANCE AND HOW YOU HAVE INCORPORATED THAT COST INTO THIS RATE INDICATION

Net Cost of Reinsurance, If applicable (Optional ) (SUPPORT!)

(Incl Cats, Fixed Expense, and the Net Cost of Reinsurance)

(i.e., Projected Loss Trend Net of Exposure/Premium Trend)

Rate Level Indication

(35) (36) @7)
(38) 0.0% Final Projected Incurred Loss & LAE Ratio (Incl Cats)
(SUPPORT!) (SUPPORT!) (SUPPORT!)
Category Fixed Variable Total (39). 0.0%
of Expected Expense Expense Expense
Expenses Loading Loading Loading (40), 0.0% Expected Fixed Expense Ratio

(Commissions 0.0% 0.0% 0.0%

(Other Acquisition 0.0% 0.0% 0.0% (41), 0.0% Final Proj. Incurred Loss & LAE Ratio

IGeneral Expense 0.0% 0.0% 0.0%

[Premium Taxes 0.0% 0.0% 0.0%

Misc. Licenses & Fees' 0.0% 0.0% 0.0% (42)___-100.0%  Company Indication (100% Credible)

Profit & Contingency (per 690-170.003 F.A.C.) 0.0% 0.0% 0.0%

(Other Non-Reinsurance Related Expense (Specify’) 0.0% 0.0% 0.0% (43), 0.0% Credibility (SUPPORT!)

TOTAL EXPENSES 0.0% 0.0% 0.0% (44). 0.0% Expected Annual Net Trend
PERMISSIBLE LOSS & LAE 100.0%

(45) 0.00 Number of Years Since Last Rate Change(SUPPORT!)
(46), 0.0% Expected Net Trend Since Last Rate Review

'Provide a by type of li and no should be included in the provision. (Value receives complement of credibility)

“Must provide detail support and explanation
(7). 0.0% Credibility-Weig|

Created by: Florida Office of Insurance Regulation (Version 10/08) (48) 0.0% Company

Rate Change (SUPPORT!)
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STATE OF FLORIDA -- OFFICE OF INSURANCE REGULATION
STANDARDIZED RATE LEVEL INDICATIONS FORM

ERROR CHECKIN

NUMBER OF TESTS PASSED (BLANK'S)
NUMBER OF TESTS FAILED (FALSE'S):
NUMBER OF TESTS TOTAL:
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SOURCE OF INFORMATION FOR THE RIW
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- Without 5% FHCF Cash Buildup

(1) ()]
RIW
Item Source
(A) Losses are evaluated as of 3/31/09
(B) Exhibit 2, Page 2, Row (3)
© Exhibit 7, Page 1, Row (9)
(D) Exhibit 7, Page 1, Row (9)
(E) Equal to one year after the assumed effective date of 1/1/10
2)
3) Exhibit 3, Page 3, Column (1)
4) = [Exhibit 3, Page 3, Column (1)] * [Exhibit 3, Page 3, Column (2)]
(7) Exhibit 4, Column (2)
() Exhibit 4, Column (3)
9) Exhibit 4, Column (4)
(11) Exhibit 4, Column (7)

(12) Exhibit 4, Column (8)
(13) Exhibit 4, Column (9)

(15) Exhibit 5, Page 4, Column (4)

(17) Exhibit 9, Page 1, Column (7)

(18) Exhibit 9, Page 2, Column (4)

(19) Exhibit 9, Page 2, Column (6)

(20) Appendix H, Column (4)

(21) Equal to zero. We assigned all expected hurricane LAE to ULAE.
(22) =[Appendix A, Column (4)] * [Exhibit 11, Row (6)]

(25) Exhibit 8, Column (3)

(30) Equal to one.

(33) Exhibit 10, Page 3, Column (3)

(35) Exhibit 14, Page 1, Column (1)

(36) Exhibit 14, Page 1, Column (2)

(39) = [Exhibit 13, Page 2, Row (8)] + [Exhibit 13, Page 3, Row (12)]
(43) See the explanatory memorandum regarding Exhibit 15.

(45) Most recent rate change was the presumed factor filing (effective date of 1/1/07)

(48) Exhibit 21, Column (4)

Notes:

Exhibits referred to in Column (2) are contained in the Rate Analysis Report prepared
by ISO (dated 9/17/09).
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SOURCE OF INFORMATION FOR THE RIW
CITIZENS PROPERTY INSURANCE CORPORATION

CRM -- With 5% FHCF Cash Buildup

(1) ()]
RIW
Item Source
(A) Losses are evaluated as of 3/31/09
(B) Exhibit 2, Page 2, Row (3)
© Exhibit 7, Page 1, Row (9)
(D) Exhibit 7, Page 1, Row (9)
(E) Equal to one year after the assumed effective date of 1/1/10
2)
3) Exhibit 3, Page 3, Column (1)
4) = [Exhibit 3, Page 3, Column (1)] * [Exhibit 3, Page 3, Column (2)]
(7) Exhibit 4, Column (2)
() Exhibit 4, Column (3)
9) Exhibit 4, Column (4)
(11) Exhibit 4, Column (7)

(12) Exhibit 4, Column (8)
(13) Exhibit 4, Column (9)

(15) Exhibit 5, Page 4, Column (4)

(17) Exhibit 9, Page 1, Column (7)

(18) Exhibit 9, Page 2, Column (4)

(19) Exhibit 9, Page 2, Column (6)

(20) Appendix H, Column (4)

(21) Equal to zero. We assigned all expected hurricane LAE to ULAE.
(22) =[Appendix A, Column (4)] * [Exhibit 11, Row (6)]

(25) Exhibit 8, Column (3)

(30) Equal to one.

(33) Exhibit 10, Page 3, Column (3)

(35) Exhibit 14, Page 1, Column (1)

(36) Exhibit 14, Page 1, Column (2)

(39) = [Exhibit 13, Page 2, Row (12)] + [Exhibit 13, Page 3, Row (12)]
(43) See the explanatory memorandum regarding Exhibit 15.

(45) Most recent rate change was the presumed factor filing (effective date of 1/1/07)
(48) Exhibit 24, Column (5)

Notes:

Exhibits referred to in Column (2) are contained in the Rate Analysis Report prepared
by ISO (dated 9/17/09).
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[Exhibit 10, Page 2

2004
2005
2006
2007
2008

(1)

Trended Earned Premium

gt Current Rate Level

130,329,485
95,357,364
359,399,574
651,960,697
468,674,649

(2)
Projected
Non-Hurricane

®)

Ratio of
Sinkhole Losses

Loss/LAE Ratio to Non-Hurricane Losses

(4)

(®)

urricane/Non-Sinkhole

17.2%
19.5%
10.2%
8.6%
33.6%

0.0%
0.0%
0.0%
0.0%
70.9%

Projected AY
Loss/LAE Ratio Weights
17.2% 10.00%
19.5% 15.00%
10.2% 20.00%
8.6% 25.00%
9.8% 30.00%

weighted projected non-hurricane/nonsinkhole Ir
weighted projected sinkhole Ir

Projected Non-Hurricane Loss Ratio

Potential Sinkhole losses identified via text description

2004
2005
2006
2007
2008

Trended Earned Premium

gt Current Rate Level

130,329,485
95,357,364
359,399,574
651,960,697
468,674,649

Non-Hurricane

Sinkhole Losses

Loss/LAE Ratio to Non-Hurricane Losses

(A) (B) (€)
Sinkhole Losses
Sinkhole Incurred Loss/LAE Presumed Factor to Be Removed
2004 125,844 85.60% 18,122
2005 818,617 85.60% 117,881
2006 2,956,717 85.60% 425,767
2007 300 89.23% 32
Adjusted Exhibit 10, Page 2
(1) (2) 3) (4) (5)
Projected Ratio of urricane/Non-Sinkhole

17.2%
19.4%
10.1%
8.6%
33.6%

0.08%
0.73%
0.70%
0.00%
70.90%

Projected AY
Loss/LAE Ratio Weights
17.1% 10.00%
18.6% 15.00%
9.4% 20.00%
8.6% 25.00%
9.8% 30.00%

weighted projected non-hurricane/nonsinkhole Ir
weighted projected sinkhole Ir

Projected Non-Hurricane Loss Ratio
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mailto:EP@ CRL
mailto:EP@ CRL

Adjustments:

Adjusted Exhibit 10, Column
Adjusted Exhibit 10, Column
Adjusted Exhibit 10, Column

(2
(3
(4
(

) = Loss Ratio is adjusted for presumed factor (ie, column (C ))
) = Potential Sinkhole, (Column (A)-Column (C )) divided by Column (1
) has all of the potential sinkhole claims removed

Adjusted Exhibit 10, Column (6) is potential sinkhole losses from column (A) minus column (C) divided

EF@ CRI
2004 130,329,485
2005 95,357,364
2006 359,399,574
2007 651,960,697
2008 468,674,649

NonHurr
17.20%
19.50%
10.20%
8.60%
33.60%

Presumed
NonHurricane Losses Sinkhole Losses Factor
22,416,671 #REF! #REF!
18,594,686 #REF! #REF!
36,658,757 #REF! #REF!
56,068,620 #REF! #REF!
157,474,682 #REF! #REF!
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(6)
Sinkhole

(7)

Projected AY
Loss/LAE Ratio  Weights
0.0% 12.50%
0.0% 12.50%
0.0% 12.50%
0.0% 12.50%
23.8% 50.00%
11.8%
11.9%
23.7%
(6) (7)
Sinkhole
Projected AY
Loss/LAE Ratio Weights
0.08% 12.50%
0.73% 12.50%
0.70% 12.50%
0.00% 12.50%
23.80% 50.00%
11.5%
12.1%
23.6%
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); Note that 2008 is unaffected

by Column (1)

Remove Adjusted
Losses Losses
#REF! #REF! #REF! 0.125
#REF! #REF! #REF! 0.125
#REF! #REF! #REF! 0.125
#REF! #REF! #REF! 0.125
#REF! #REF! #REF! 0.5

#REF!
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FEOFIETF BSUANTT CTRARA

CITIZENS PROPERTY INSURANCE CORPORATION AGENT APPOINTMENT
AGREEMENT (the Agent Appointment Application and the following Terms and
Provisions are collectively referred to as the "Agreement")

Pursuant to the provisions of Section 627.351 (6), Florida Statutes, CITIZENS PROPERTY
INSURANCE CORPORATION, (hereinafter referred to as "CITIZENS"), is authorized to
provide the following coverages: (i) personal residential coverage and/or (ii) commercial
residential coverage and/or (iii) commercial nonresidential wind-only property coverage
on risks in designated areas (such coverages are hereinafter individually and collectively
referred to as "CITIZENS Business"). Pursuant to this Agreement and upon e-mail notice
of approval (the "Notice of Approval") of the submitted Agent Appointment Application by
CITIZENS, CITIZENS authorizes the Agent whose name, and whose business address
appears on the Appointed Agent List to represent CITIZENS for only those lines of
CITIZENS Business specified on the Notice of Approval. The CITIZENS Business produced
by the Agents, pursuant to this Agreement, is the property of CITIZENS. The agency
submitting the Agent Appointment Application (the "Agency"), the Agency Principal and
the appointed agents (the "Agents") agree to be bound by the following:

TERMS AND PROVISIONS
SECTION I — AGENT APPOINTMENT REQUIREMENTS

To obtain a CITIZENS appointment to write any of the lines of CITIZENS Business, an
agent must:

1. Have, at the time of CITIZENS appointment, and continuously maintain, an active
0220 or 2044 Florida Resident Agent’s License, or an active 0920 or 9044 Non-Resident
Agent’s License ,which is in good standing with the Department and not have been
previously suspended or terminated for cause by the FRPCIJUA or CITIZENS; and

2. Have, at the time of CITIZENS appointment, an appointment with at least one insurer
which is authorized to write and is actually writing new personal residential, commercial
residential or commercial nonresidential property coverage within the state of Florida;
and

3. Have, at the time of CITIZENS appointment, an in-force book of personal residential,
commercial residential or commercial nonresidential property insurance business with at
least one of the insurers described in (2.) above. No agent may receive an appointment
to write any line of CITIZENS Business if such agent does not have in-force premium for
that line of CITIZENS Business with at least one of the insurers described in (2.) above;
and

4. Be employed with the Agency that has submitted an Agent Appointment Application to
CITIZENS requesting the appointment of the agent as a CITIZENS Agent.

AGENT APPOINTMENT AGREEMENT—FEBRUARY 13, 2008 1
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5. Have successfully completed CITIZENS Agent Certification program requirements and
other training courses CITIZENS may require.

Prior to the approval of this Agreement by CITIZENS, the Agency shall remit to
CITIZENS, on behalf of each agent for which the Agency seeks a CITIZENS appointment,
the agent appointment fees set forth on the Agent Appointment Application. Should
CITIZENS not issue its Notice of Approval, or the appointment of a particular agent not
be approved, all affected agent appointment fees shall be refunded to the Agency.
CITIZENS reserves the right to decline to appoint any agent who fails to comply with
appointment criteria established by CITIZENS.

SECTION II — TERM AND RENEWALS

For each Agent duly appointed by CITIZENS, and for the Agency submitting agents for
appointment, this Agreement shall be effective for a one-year period (the "Term")
commencing at 12:01 A.M. on the day set forth in the CITIZENS e-mail Notice of
Approval to the Agency (the "Original Effective Date") and terminating at 11:59 P.M.
Eastern Standard Time on the 365th day from the Original Effective Date (the "Original
Termination Date"). Subject to any applicable legislation, or the promulgation by
CITIZENS of any additional appointment criteria and the Agent’s and Agency’s compliance
therewith, if the Agency and Agents are in compliance with the terms hereof, and this
Agreement has not otherwise been terminated by CITIZENS or the Agency prior to the
Original Termination Date, this Agreement shall renew for each appointed Agent for
successive one-year periods, subject in each instance to all provisions of this Agreement
and the annual payment of required Agent appointment fees. The Effective Date of each
renewal year shall be the first day of the renewal period and the 365th day from such
date shall be deemed the Renewal Termination Date.

SECTION III — DUTIES OF APPOINTED AGENTS AND THE AGENCY

A. GOVERNING RULES AND LAW. The Agents appointed by CITIZENS under this
Agreement agree to know and abide by the terms and provisions of this Agreement,
which said Agreement shall be subject to the provisions of Section 627.351(6), Florida
Statutes, and other applicable statutory provisions relative to CITIZENS (collectively the
"Statute"), the Florida Insurance Code ("Insurance Code") and the rules and regulations
of the Florida Department of Insurance ("Insurance Regulations"), as well as the Plan of
Operation of CITIZENS, which Plan may be obtained from the CITIZENS website at
www.citizensfla.com (the "CITIZENS Website"). In addition, the Agents appointed by
CITIZENS, pursuant to the Agent Appointment Application, agree to conduct all business
operations on behalf of CITIZENS in compliance with the terms of this Agreement,
CITIZENS Underwriting Manuals ("Underwriting Manuals"), the Producer Policies and
Procedures Manual, including the Corrective Action Program (collectively, "Procedures
Manual"), all Agent Bulletins ("Bulletins"), and other instructions provided to the Agency
by CITIZENS (all documents set forth in Section III A. are collectively hereinafter
sometimes referred to as the "Documents"). It shall be the obligation and responsibility
of the Agency Principal and Agent In Charge to supervise the actions of the Agents and to
otherwise fulfill all of the functions of the Agency as required by the Agreement with
reference to the obligation of the Agency and the Agents.

B. BINDING AUTHORITY. The binding authority of the Agents is subject to, and limited
by, the authority and procedures for the CITIZENS Business set forth in the applicable
Underwriting Manuals or any of the Documents as such documents currently exist or as
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they may be subsequently amended or modified. Binding authority of all Agents of the
Agency for any CITIZENS Business ceases immediately upon termination of the
Agreement or suspension of the Agency. Binding authority for individual Agents for any
CITIZENS Business ceases immediately upon suspension or termination of the Agent.

C. PREMIUM SUBMISSION. All premiums and monies received by the Agency or Agent
for CITIZENS Business shall be made payable to CITIZENS and remitted to CITIZENS, in
accordance with the provisions and procedures set forth in the Documents. Neither the
Agency nor its Agents may charge or collect any fee or surcharge, including fees for
inspections or photographs, from an applicant or insured in excess of the applicable
CITIZENS premium, surcharge, assessment, or market equalization charge. Bank charges
for returned checks and applicable credit card fees, if used to collect premiums, are
recoverable from the applicant or insured by the Agency; however, these charges may
not be included as part of the CITIZENS premium.

D. APPLICATIONS. The Agents, in accordance with the procedures established by
CITIZENS, shall be responsible for assuring that all submitted CITIZENS applications are
complete and accurate and in compliance with applicable application requirements for
that coverage, including utilization of the CITIZENS electronic Policy Administration
System (ePAS) for personal residential policies excluding personal residential wind-only
policies. All applicants shall be furnished a copy of any completed application at the time
of the application.

E. BOOKS AND RECORDS.

(I) The Agency, for a period of five (5) years from the date of any document's creation,
shall maintain legible and accurate copies of all applications and related documents,
including but not being limited to, binder logs, policy logs, correspondence, reports,
photos, claims information, books, premium payment records, accounts and records and
any other documentation, electronic, film or otherwise ("CITIZENS Records") used,
prepared or obtained by its Agents in conducting CITIZENS Business.

(II) CITIZENS Records for the current year and the prior policy year shall at all times be
maintained at the Agency’s primary location as set forth on the Agent Appointment
Application. Thereafter, CITIZENS Records may be stored outside of the Agency's primary
location so long as CITIZENS approves, in writing, the relocation of such records.

(III) The Agency, at its sole expense, shall immediately comply with any request or
requirement to produce, reproduce, deliver or otherwise make available any or all of
CITIZENS Records to CITIZENS or the Servicer (the "Servicer" is that third party entity
serving as a service company pursuant to the CITIZENS Plan to which the Agency has
been assigned for the purpose of CITIZENS policy administration).

(IV) The Agency is required to implement and maintain adequate procedures to
safeguard the security of access to CITIZENS data regardless of the form in which the
data is stored.

(V) The Agency shall implement and maintain adequate procedures to safeguard the
confidentiality of personal financial information relevant to CITIZENS applicants and
policyholders as required by the Gramm-Leach-Bliley Act and all those State provisions
set forth in F.A.C. Chapter 4-128.
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F. ERRORS AND OMISSIONS COVERAGE.

(I) As of the Original Effective Date, the Agency shall have an Errors and Omissions policy
in full force and effect providing coverage for the Agency and all Agents appointed
pursuant to the submission of the Agent Appointment Application in an amount not less
than $500,000 per occurrence and $1,000,000 annual aggregate and shall continue to
maintain Errors and Omissions coverage with at least the same minimum limits during
the original Term and any renewals of this Agreement covering the Agency and all
appointed Agents.

(II) The Agency's Errors and Omissions coverage shall be issued by an insurer with at
least a 'B' rating authorized to do business in the State of Florida or by an eligible Surplus
Lines insurer with at least a 'B' rating.

(III) Proof of the Errors and Omissions coverage required by this provision shall be
provided by the Agency to CITIZENS upon request by CITIZENS.

(IV) The Agent Appointment Agreement may be terminated by CITIZENS in the event
that the Agency fails to provide written proof of Errors and Omissions Coverage or
otherwise fails to maintain such coverage as required by this section.

G. INDEMNIFICATION. The Agency and Agents shall indemnify and hold harmless
CITIZENS, its Board Members, employees, designees, committees and committee
members from any liability, damage, claims or causes of action with regard to any and all
losses, claims, damages, fees and expenses, including legal or other expenses reasonably
incurred or paid by CITIZENS on account of any negligent or wrongful act, error or
omission of the Agency or its Agents in the rendering of services pursuant to this
Agreement (including but not being limited to, compliance with the provisions of the
Federal Fair Credit Reporting Act, Gramm-Leach-Bliley Act, or similar State Acts) except
to the extent that CITIZENS has caused such liability or damage.

CITIZENS shall indemnify and hold harmless the Agency and its officers, employees and
Agents from any liability, damage, claims or causes of action with regard to any and all
losses, claims, damages, fees and expenses, including legal or other expenses reasonably
incurred or paid by the Agency on account of any negligent or wrongful act of CITIZENS
in the performance of any duty set forth in this Agreement except to the extent that the
Agency or its Agents caused such liability or damage.

H. ADDING APPOINTED AGENTS. The Agency shall submit an Agent Appointment
Supplemental Application to CITIZENS within ten (10) business days from the date of
association of the agent with the Agency. The Term of an appointment of an agent,
pursuant to an Agent Appointment Supplemental Application, shall be for the balance of
the annual Term of the Agency. New agents of the Agency shall not be authorized to
transact CITIZENS Business on behalf of the Agency until authorized by CITIZENS.

I. DELETING OR RELOCATION OF AGENT. The Agency shall notify CITIZENS, by e-
mail transmission or other means determined by CITIZENS within ten (10) business days
from the date of departure or relocation of any Agent from the Agency. CITIZENS
Business produced by the departing Agent shall remain with the Agency unless otherwise
approved by CITIZENS in writing. If the Agency does not have a remaining Agent
authorized to represent CITIZENS for those lines of business serviced by the departing or
relocating Agent, CITIZENS will transfer, at its sole discretion, the CITIZENS Business to
another Agency.
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J. MAINTAINING AGENCY/AGENT INFORMATION. The Agency shall notify CITIZENS
within ten (10) business days by e-mail transmission or any other means determined by
CITIZENS, of any change in the records of the Agency. Changes include, but are not
limited to, any change in the Agent In Charge or Agency Principal, the Agents appointed
with the Agency, changes in mailing address, e-mail address, phone number(s), and fax
number(s), name changes, Social Security number, Tax Identification Number and
ownership of the Agency.

K. COUNTERSIGNATURE. A Power of Attorney is herein created pursuant to this
Section. The Agency and Agents acknowledge, authorize and grant said Power of
Attorney (the "Power") to CITIZENS and, by doing so, expressly authorize CITIZENS in its
sole discretion to countersign, electronically or otherwise, on behalf of the Agency and
Agents, as necessary, all CITIZENS policies, endorsements and renewals, and any other
endorsements required as a result of changes in the Statute, Insurance Code, Insurance
Regulations, or the Documents.

L. INDEPENDENT CONTRACTOR RELATIONSHIP. The Agency and Agents
acknowledge that, pursuant to this Agreement, an independent service contractor
relationship between CITIZENS and the Agency and Agents is established. Nothing
contained herein shall be construed as giving rise to an employee/employer or joint
venture relationship between the Agency or its Agents and CITIZENS.

M. APPOINTMENT FEES. All Agent appointment fees are due and payable at the time of
submission to CITIZENS of the Agent Appointment or Supplemental Application. An
Agreement and appointment will be denied if the submission does not include full
payment for all appointment fees as required by the Agent Appointment Application. The
payment of appointment fees is a condition of renewal of this Agreement and agent
appointments and such fees must be received by CITIZENS annually on or before the
Renewal Termination Date.

N. TECHNICAL CAPACITY. The Agency and its Agents are required to implement and
utilize, at the Agency's sole expense, all technology and equipment as required by
CITIZENS including, but not being limited to, a working e-mail address and utilization of
ePAS for the processing and servicing of designated CITIZENS Business. The failure of an
Agency to have, implement or maintain the CITIZENS required technical and
technological capacity, or to require the Agents to utilize such technological capacity,
shall be grounds to deny this Agreement or thereafter shall be grounds to terminate or
suspend this Agreement.

O. AUTHORIZED MARKET RESPONSIBILITY. The Agency and each Agent shall use
reasonable efforts to place personal or commercial insurance applicants with an
authorized insurer which has insurance rates and forms filed with and approved by the
Department prior to placing such risk with CITIZENS. No Agent may place a risk with
CITIZENS if the Agent is aware of the existence of an offer of coverage for the risk in the
private market where the offer would disqualify it for coverage with CITIZENS. Failure of
an Agency or its Agents to abide by this provision shall be grounds for termination or
suspension of this Agreement or the appointment of the Agent.

P. BROKERAGE OF CITIZENS BUSINESS. Agents shall not submit applications to
CITIZENS pursuant to a formal or informal brokering arrangement with an agent who is
not appointed by CITIZENS. The prohibition against brokerage of CITIZENS applications
applies to unappointed agents in the Agency as well as to unappointed agents in other
agencies.
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Q. ADVERTISING. During the Term of this Agreement, or any renewal thereof and after
its termination, neither the Agency nor its Agents shall advertise its or their relationship
with CITIZENS or their ability to obtain insurance coverage from CITIZENS. In addition,
unless otherwise authorized in writing by CITIZENS, the Agency and its Agents shall not
utilize the logos, trademarks or trade names of the Servicer or CITIZENS in any
advertisement, marketing or promotional material, or other similar communication. These
restrictions and limitations are not intended to apply to any separate agreement,
contract, or agency relationship between the Agency or any of its Agents and the Servicer
unrelated to CITIZENS.

R. RESPONSIBILITY OF AGENCY PRINCIPAL AND AGENT IN CHARGE. The Agency
Principal and Agent In Charge for each Agency location, as set forth on the Agent
Appointment Application, shall be liable for assuring that the Agency and all Agents of the
Agency are aware of, and fully comply with, the terms and provisions of the Agreement
and the Documents in all aspects relevant to the conducting of CITIZENS Business by the
Agents and the fulfilling of all responsibilities of the Agency as set forth in this Agreement
as obligations of the Agency. The obligations of the Agency Principal and Agent In Charge
set forth herein shall not alter, diminish or waive the obligations and responsibilities of
the Agents as set forth in this Agreement.

SECTION IV — DUTIES OF CITIZENS

A. COMMISSIONS. CITIZENS shall pay commissions due as a result of the Agent's
writing of CITIZENS Business to the Agency, less any deductions, setoffs,
reimbursements or holdbacks, in a timely manner, but not later than the last day of the
calendar month following the calendar month in which each CITIZENS policy becomes
effective or is issued, whichever is later. Commissions shall be payable to the Agency in
accordance with the applicable provisions of the Documents. CITIZENS reserves the right
to withhold and not pay commission to the Agency should the Agency or Agent's
authority to conduct CITIZENS business be suspended or terminated or should the
Agency or Agents not otherwise fully comply with the terms of the Agreement, the Plan,
the Documents, the Statute, Insurance Code and Insurance Regulations.

B. COMMISSION STATEMENTS. CITIZENS shall issue commission statements to the
Agency by the last day of each calendar month detailing the Agency's policy and
commission activity for each line of CITIZENS Business for all policies issued during the
previous calendar month. The statements shall include identification of the policies issued
or renewed, commissions earned, and the amount due the Agency (or amounts due
CITIZENS or otherwise withheld by CITIZENS). Failure to pay any amount due CITIZENS
may result in termination of this Agreement.

C. ASSIGNMENT. Each Agent does, as a condition of appointment, assign and transfer
to the Agency any commission due, or claim for any commission that may be generated
by such Agent as a result of writing CITIZENS Business and further, each Agent does fully
release CITIZENS from any claim for payment of commissions upon CITIZENS payment
to the Agency of commissions in accordance with the provisions of this Agreement and
the Documents.

D. CITIZENS FORMS. CITIZENS will prepare such documents and forms as may be
required to produce CITIZENS Business. Such forms and documents shall be available to
the Agents and Agency on the CITIZENS Website.

E. TERMINATION OF SERVICER. Upon a termination of an Agency's assigned Servicer,
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CITIZENS shall re-assign the Agency as CITIZENS may, in its sole discretion, determine.
SECTION V — TERMINATION AND SUSPENSION
A. TERMINATION.

(I) This Agreement may be terminated by the Agency or CITIZENS upon at least sixty
(60) days advance notice prior to the Original Termination Date or any subsequent
Renewal Termination Date, which notice shall be in writing via certified mail, return
receipt requested. The effective date of any such termination shall be as stated in the
notice.

(II) In the event that this Agreement is terminated for a reason other than set forth in III
below, the Agency and Agents shall continue to service insurance policies placed by the
Agents with CITIZENS and shall continue to receive commissions related thereto until
expiration of the current policy terms of such policies, or at the sole discretion of
CITIZENS, be granted a Limited Agency Authority.

(IIT) Notwithstanding any other provisions herein concerning termination, this Agreement
or an Agent appointment may be terminated immediately and without notice or right to
cure by CITIZENS upon the occurrence of any one of the following events:

(i) The termination, dissolution or deactivation of CITIZENS;

(ii) The termination or deactivation by CITIZENS or the Legislature of the State of Florida
of the CITIZENS Business being placed by the Agency in CITIZENS;

(iii) The suspension or revocation of the Florida resident or non-resident license held by
the Agent In Charge or Agency Principal of the Agency;

(iv) The occurrence of any violation or breach of the laws of the State of Florida, the
Insurance Code, Insurance Regulations, this Agreement or the Documents which action
constitutes a breach of fiduciary duty or a criminal offense by the Agency or an Agent or
failure of the Agent to maintain the mandated appointment requirements of the State and
Board of Governors of CITIZENS;

(v) With respect to an Agent appointment, the loss, suspension, revocation, or expiration
of the Florida resident or non-resident license held by the Agent;

(vi) The failure of the Agency or Agents to cooperate in the production of CITIZENS
Records;

(vii) The failure of the Agency to remit Agent appointment fees due upon renewal of the
Agreement;

(viii) The occurrence of any event or events which in the sole, but reasonable discretion
of the Executive Director of CITIZENS, constitutes either (a) a material impairment to an
Agent, or the Agency's ability to properly render those services and fulfill those
obligations as required of the Agency by this Agreement; or (b) conduct evidencing an
inability, failure or refusal of the Agency or Agent to abide by the terms and provisions of
this Agreement; or
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(ix) Failure of the Agency to maintain Errors and Omissions coverage in accordance with
the provisions of Section III. F.

(IV) Upon termination of this Agreement, the appointment of all Agents appointed
pursuant to the Agent Appointment Application, or any subsequent additions thereto,
shall be deemed terminated.

B. SUSPENSION.

(I) Upon the occurrence of any act, default, breach or omission that could constitute
grounds for termination of this Agreement or an Agent's appointment in accordance with
A. III above, in lieu of terminating this Agreement or the appointment of some or all of
the Agents based on such occurrence, CITIZENS may, at its sole discretion, suspend for a
stated period of up to one hundred eighty (180) days the authority of the Agency or its
Agents to bind new CITIZENS Business or to write new CITIZENS applications. During
this suspension, if any Agent in the Agency binds new CITIZENS business or writes a new
CITIZENS application, whether directly or indirectly through another Agent, CITIZENS
may terminate the Agent's appointment and this Agreement.

(II) An Agent whose authority has been suspended or terminated solely as a result of the
termination of this Agreement and not otherwise for cause, may seek to be appointed
with another CITIZENS authorized Agency subject to approval by CITIZENS.

(IIT) Suspension shall not affect the Agency or its Agent's authority to service existing
CITIZENS policies and renewals thereof and to receive related commissions unless
otherwise provided in the notice of suspension provided the Agency by CITIZENS.

C. LIMITED AGENCY AUTHORITY. CITIZENS may in its sole discretion grant an Agency
and its Agents a limited authority to service and renew policies, execute endorsements
and undertake such other Agency functions as may be authorized by CITIZENS. The
grant of limited authority by CITIZENS shall not include the authority for the Agency or
its Agents to write new CITIZENS Business and such limited authority shall be conducted
by the Agency in accordance with all other applicable provisions of this Agreement and
the Documents.

D. ADMINISTRATIVE PAYMENT. In addition to any other rights of CITIZENS set forth
herein or in the Documents, CITIZENS may require payment by the Agency or any of its
Agents of an amount not to exceed any commission derived by the Agency or such Agent
on any CITIZENS policy or policies written or bound in violation of, or not in accordance
with, this Agreement or the Documents, Statute, Insurance Code, or Insurance
Regulations. Failure of the Agency to make such payment is grounds for termination of
the Agreement. Failure of the Agent to make such payment is grounds for termination of
the Agent’s appointment.

SECTION VI — GENERAL PROVISIONS

A. CONTROLLING LAW. This Agreement shall be controlled and be subject to the laws
of the State of Florida.

B. ENTIRE AGREEMENT. This Agreement supersedes all prior agreements between the
parties and constitutes the sole and entire agreement setting forth the benefits and
obligations of the parties hereto.
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C. AMENDMENT AND MODIFICATION. This Agreement may not be modified except in
writing signed by the parties hereto. Amendments may be established by e-mail
transmissions or otherwise in writing. However, the parties acknowledge that CITIZENS
may, from time to time, unilaterally adopt requirements and/or standards applicable to
Agencies and Agents, which requirements and/or standards shall be adhered to and
enforced by the Agency and Agents and be deemed incorporated into this Agreement.

D. SURVIVAL OF OBLIGATIONS. The parties hereto acknowledge that they shall
continue to be bound by and shall perform, subsequent to the termination or expiration
of the Agreement, all of the obligations set forth herein necessary to fulfill the obligations
of the parties pursuant to this Agreement.

E. SEVERABILITY. In the event any provision of this Agreement is held to be invalid by
a court of competent jurisdiction, the remainder of this agreement not held otherwise
unenforceable shall be deemed valid and enforceable.

F. WAIVER. The failure of CITIZENS to take any action, or to delay taking any action,
respecting any default by the Agency or its Agents shall not be deemed to constitute a
waiver of the default or any subsequent default or an amendment to this

Agreement.

G. RIGHT OF APPEAL. Any termination or suspension of this Agreement by CITIZENS
may be appealed pursuant to, and in accordance with, the applicable provisions of law.

H. HEADINGS. The section and paragraph headings herein are for convenience of
reference only and do not define or limit any of the provisions hereof.

I. CONSIDERATION. All parties to this Agreement do acknowledge that there is good
and valuable consideration for the undertakings and obligations set forth herein.

J. REMEDY. Subject to the provisions of the Documents, all parties shall have all
remedies available according to the laws of the State of Florida.

K. NOTICES. Any and all notices, designations, consents, offers, acceptances, or any
other communications provided for herein, or as may otherwise be required or
necessitated by this Agreement, shall be given as provided for herein, and if not
specifically provided, such actions may be undertaken in writing and sent via, e-mail
transmission, facsimile, hand delivery, overnight carrier, or by registered or certified

mail and shall be addressed or delivered as follows:

As to CITIZENS:

Citizens Property Insurance Corporation
Attn: Agency Management

101 North Monroe Street, Suite 1000
Tallahassee, FL 32301

Fax #: (850) 513-3907
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As to the Agency:

To the attention of the Agency Principal at the e-mail address, or primary location of the
Agency as set forth on The Agent Appointment Application.

Notices sent by hand delivery or e-mail transmission shall be deemed effective on the
date of hand delivery or transmission. Notices sent by overnight carrier shall be deemed
effective on the next business day after being placed into the hands of the overnight
carrier. Notices sent by registered or certified mail shall be deemed effective on the third
(3rd) business day after being deposited into the post office. Notices sent by electronic
mail shall be deemed to be effective on the day when sent; otherwise they shall be
deemed effective on the next business day.
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Citizens Property Insurance Corporation
Agent Commission Schedule

Stated* Effective® Current Non-Commissionable
Line of Business Commission Commission Surcharges, Assessments, & Fees
Percentage Percentage as of 6/1/09
—_———

O .3 o Citizens Policyholder Surcharge . FIoridq Insurance Guaranty

Personal Residential Multiperil (PR-M) 10% oo = Gt By o Citizens Emergency Assessment Association Surcharge

P 9.5% - Ex-Wind ¢ EMPA e Tax-Exempt Surcharge
] o FHCF Emergenc¥ Assessment o CAT Protection Surcharge4
o Citizens Policyholder Surcharge e Florida Insurance Guaranty

o Citizens Emergency Assessment Association Surcharge

Personal Residential Wind-Only (PR-W) 10% 8.3% o FHCF Emergency Assessment e Tax-Exempt Surcharge

e Catastrophe Financing/Reinsurance

Surcharge

o Citizens Policyholder Surcharge o Fire College Trust Fund
Commercial Residential Multiperil (CR-M) 12% 11.4% e Citizens Emergency Assessment . Florlda_L Insurance Guaranty

o EMPA Association Surcharge

o FHCFE Emergenc¥ Assessment e Tax-Exempt Surcharge

e Citizens Policyholder Surcharge e Florida Insurance Guaranty

o Citizens Emergency Assessment Association Surcharge
Commercial Residential Wind-Only (CR-W) 14% 11.7% e FHCF Emergency Assessment e Tax-Exempt Surcharge

e Catastrophe Financing/Reinsurance

Surcharge

o Citizens Policyholder Surcharge e Florida Insurance Guaranty
o Citizens Emergency Assessment Association Surcharge
Commercial Nonresidential Wind-Only (CNR-W) 14% 11.7% o FHCF Emergency Assessment e Tax-Exempt Surcharge

e Catastrophe Financing/Reinsurance

Surcharge

6.7% e Citizens Policyholder Surcharge e Fire College Trust Fund

o 0 -

Commercial Nonresidential Multiperil (CNR-M) 7% (Excludes 0 Gl SERSE) At ° Tax-Ex_empt SUCEETS
o EMPA e Inspection Fee

inspection fee)

e FHCF Emergencg Assessment

! Stated Commission Percentage is the percentage Citizens applies to commissionable premium to calculate the commission that will be paid. The
definition of commissionable premium can be found in the Underwriting Manuals. Total policy premiums include additional surcharges and assessments that
are non-commissionable. To view a list of these, please refer to the Citizens Policy Surcharges document on the Agent Resources website.

? Effective Commission Percentage can be used to estimate the commission that will be paid. This is done by multiplying the total annual premium by the
applicable Effective Commission Percentage shown above. It can also be determined by dividing the actual commission paid by the total annual premium
charged to the policyholder. These percentages can change when non-commissionable charges are added, removed, or amended.

% The Effective Commission Percentage for PR-M policies with wind coverage is a statewide average. Actual effective commission percentages for policies
that include wind coverage vary by territory as shown in the_PR-M Effective Commission Rates By Territory exhibit. The effective commission percentage for
policies excluding wind does not vary by territory and is not subject to the CAT Protection Surcharge.

*PR-M policies with wind coverage include a non-commissionable CAT Protection Surcharge. The Agent’s Information section of the PR-M Rating
Worksheets shows the application of the CAT Protection Surcharge in determining commissionable premium.
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Citizens Property Insurance Corporation
Commercial Residential Multiperil

2010 Commercial Residential Manual Page Changes

Page
Rule Title Page Number & Number & Comment
Proposed Rule Current
Rule
Underwriting Section
Edition Date Al affected pages The edition dates on amended pages will reflect an edition date of

01/2010

Table of Contents | Table of Contents Table of Changes have been made to the TOC page to align page numbers
Contents and rules in the manual.
Page 2 Rule Covered causes of loss basic form description in the manual is
Coverage Page 2 Rule 120.A. 128A amended to include coverage for catastrophic ground cover
T collapse.
A new rule has been added to the manual to provide information
regarding the Terrorism Risk Insurance coverage that we provide
Coverage Page 3 Rule 120.B. N/A and gives a general background of the coverage. This rule does
not change the availability, pricing or scope of this coverage.
Subsequent rules have been renumbered.
Coverage Page 3 Rule 120.C.2. Page 3 Rule AQd !anguage .to clarify that we do not require contents coverage in
120.B.2. this line of business.
Applications for Page 3 Rule The edition dates of the forms referenced have been removed to
Page 4 Rule 130.A. reduce manual maintenance. The actual application forms are not
Insurance 130.A. changed
The “Cancellation by Citizens” provision B. is removed as the
. Page 5 Rule | cancellation provisions are provided in the coverage forms.
Cancellations Page 6 Rule 150 150. A&B. Lettering for this rule is removed as there is only one provision
now.
Flood. Insurance Page 6 Rule 170.C.2. Page 6 Rule Thg tgxt after “1.” is numbered as “2.”. This change is strictly
Requirements 170.C. editorial.
Policy Chanaes The title of rule 210 is amended from “Changes and Midterm
and I\zlidtermg Page 8 Rule Premium Adjustments” to “Policy Changes and Midterm Premium
Premium Page 8 Rule 210.C. 218 Adjustments”. We have added a provision to this rule that states a
; policy may not be cancelled and rewritten to circumvent rate, rule,
Adjustments
coverage or surcharge changes.
Commissions Page 9 Rule 220, N/A A note is added indicating that commissions are not payable on the
Note 2 Florida Hurricane Catastrophe Fund Build-Up premium amount.
Commissions Page 9 Rule 220, Page 9 Rule The addition of Note 2 renumbered the existing note to Note 3
Note 3 220, Note 2 )
Mandatory Page 9 Rule The name of the Market Equalization Surcharge is changed to the
Additional Page 9 Rule 230.C. 9 Citizens Policyholder Surcharge. The current surcharge amount is
230.C. . : I
Charges 0; we are not changing the assessment amount in this filing.
Mandatory L .
Additional Page 10 Rule 230.F. Page 10 Thg name of the Market Equalization Surcharge is changed to the
ch Rule 230.F. Citizens Policyholder Surcharge.
arges
Rates and Rating Section
Edition Date Al affected pages g?/eég?glon dates on amended pages will reflect an edition date of
Table of Contents | Table of Contents Table of Changes have been made to the TOC page to align page numbers
Contents and rules in the manual.
“CCRC” has been added to the heading of the CSP class code

. _— Page 1 Rule | table. This clarifies the rule to reflect our current practices
Rating Definitions | Page 1 Rule 400.A. 400.A. regarding the classification of continuing care retirement

communities.

. - Page 4 Rule | The “Construction Types” heading is changed to read “Mixed
Rating Definitions | Page 4 Rule 400.C.3. 400.C.3. Construction” to more accurately reflect the purpose of the rule.
Windstorm

e Page 6 Rule Page 6 Rule
Mitigation 410.C1 4. 410.C1 4. Amended rule to update statute reference.
Features
Page 21 As a result of the FHCF Build-Up premium calculation, the general
Ratin Page 21 Rule 430.A 9 Ru?e 430 A9 premium development steps have been adjusted to include the
9 & 10. —11 ’ development of an “Adjusted Subtotal” and a “FHCF Combined
Build-Up Premium”. Subsequent rule is renumbered.
Pages 26-27 Rule The new premium determination steps for calculating the Florida
Rating 9 N/A Hurricane Catastrophe Fund Build-Up Premium are added.
430.C 7.
Subsequent rules renumbered.
Page 27
Rating Page 28 Rule 430.C.8 | Rule The special class rate table has been updated to add new rates.
430.C.7
Page 28-29
Page 29-30 Rule Rule “CCRC” has been added to the heading of two rate tables. This
Rating 430.C.9 Class Rate 430.C.8 amendment is made to clarify our current practice regarding the
Table Class Rate rating of continuing care retirement communities.
Table

1
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Citizens Property Insurance Corporation
Commercial Lines Multiperil

Page
Rule Title Page Number & Number & Comment
Proposed Rule Current
Rule
Pages 28-31 The rate tables have been updated to add new rates. Additionally
. Pages 29-32 Rule Rule
Rating the Group Il contents rate tables were re-labeled to reflect
430.C.9 Class Rates 430.C.8 “ ” €y i
Contents” as opposed to “Building.
Class Rates
Page 33 Rule . .
Rating 430.C.10 Hurricane N/A New Hurrlcaqe Factors are provided for all rate tables to calculate
the FHCF Build-Up Premium.
Factors
Page 34 Rating Page 32 The premium development calculation steps are adjusted to
Rating Worksheet — Premium | Rating incorporate the Adjusted Subtotal and the FHCF Combined Build-
Development Worksheet Up Premium.
Page 34 Rating Page 32 The Market Equalization surcharge is removed from the rating
. Worksheet — . o ; o o
Rating i Rating worksheet as it is no longer being collected. Additionally the “O
Mandatory Additional . L
Charges Worksheet premium charge indicated for FIGA has been removed.
Ratin Pages 35 Rating N/A The premium calculation steps for incorporating the FHCF Build-Up
9 Worksheet — Table C Premium are added under Table C.
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Commercial Lines Account

Rates and Rating

400. RATING DEFINITIONS

A. Eligible Risks

Apartment, Continuing Care Retirement Community (CCRC), Condominium or Homeowner
Association buildings and contents, including any auxiliary buildings located on the same
premises. This includes condominium associations and apartment complexes with common

areas consisting of 1-4 family dwellings.

Single Buildings for rating purposes:

1. As one building when they communicate through unprotected openings.

2. Separately when separated by space.

3. Separately if divided by an 8-inch masonry or 6-inch reinforced concrete party wall without
openings, provided that, if a roof is combustible or metal, the party wall pierces the roof. In
addition, if the exterior walls are not masonry, the party wall must pierce the non-masonry

walls.

Swimming pools, antennas and satellite dishes must be described specifically to be covered.

Use Special Class rates following.

Loss of rents coverage is not available through Citizens.

CSP CLASS CODES and DESCRIPTIONS: APARTMENTS, HOMEOWNER ASSOCIATIONS and CCRC’s
Occupancy # of Units CSP Class Code
1-10 0311
100% Apartments w/o Mercantile Occupancies** 11-30 0312
31 and over 0313
1-10 0321
100% Apartments with Mercantile Occupancies* 11-30 0322
3land over 0323
rSepz:ee?\il?rl]g ;:Latlzfmarsa’tz?o)exposures (swimming pools, N/A 1190
*No more than 25% mercantile occupancy.
** Eligible CCRC occupancy.
Ed. 01/2010 Rates and Rating Page 1

Page 223



Citizens Property Insurance Corporation
Commercial Lines Account Underwriting Manual

c. AB = Semi-Wind Resistive

Applies to buildings which are classified for Group | rating as Masonry Non-
Combustible (Code 4) (See chart on next page).

d. B = Ordinary

Applies to buildings which are classified for Group | rating as Non-Combustible (Code
3), Joisted Masonry (Code 2) or Frame (Code 1) (See chart on next page).

FOR GROUP Il RATING, ALL BUILDINGS HAVING WOOD ROOFS ARE CLASSIFIED AS
CLASS B = ORDINARY CONSTRUCTION.

3. Mixed Construction
Classify buildings according to the construction definitions in Rule 400 C.
When a building is of mixed construction, determine the applicable construction type as

follows but disregarding the wall and floor areas of the basement, or the area of the floor
on grade for buildings that do not have a basement:

a. If 2/3 or more of the total wall area is of masonry or fire resistive materials, the
construction type is:

1. Fire Resistive or Modified Fire Resistive — when 2/3 or more of the total floor and
roof area is of masonry or fire resistive materials.

2. Masonry Non-Combustible — when 2/3 or more of the total floor and roof area is
of non-combustible materials.

3. Joisted Masonry — when more than 1/3 of the total floor and roof area is of
combustible materials.

b. If 2/3 or more of the total wall area and 2/3 or more of the floor and roof area is of non-
combustible materials, the applicable construction type is Non-Combustible.

c. If more than 1/3 of the total wall area is of combustible materials, the applicable
construction type is Frame.

d. If none of the preceding items describe the building, apply to ISO for construction type
giving construction details.

Ed. 01/2010 Rates and Rating Page 4
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410. WINDSTORM MITIGATION FEATURES

A. Eligibility

1.

2.

When the policy covers the peril of Windstorm, a risk may be eligible for a premium credit to the
Windstorm portion of the premium if one or more of the following loss mitigation features or construction
techniques exist:

a. Roof Covering;

b. Roof Deck Attachment;

c. Roof-Wall Connection;

d. Opening Protection;

e. Roof Shape; or

f. Secondary Water Resistance

The credit recognition and description of the loss mitigation features listed in Paragraph A.1. above are
outlined in the Loss Mitigation Credits Tables contained in Paragraph D. below (Note: n/a to Special
Class rated exposures).

B. Proof of Compliance

Citizens requires proof which substantiates the existence of the loss mitigation features displayed in the Loss
Mitigation Credit Tables. All Loss Mitigation features must be verified for each building utilizing Mitigation
affidavits/forms available on Citizens website. The insured is responsible for any expense associated with
substantiating the existence of the mitigation features.

Exceptions to use of forms listed above:

Year built 2002 or later (Dade and Broward County ONLY): Type Il and Type Il structures built on or

after January 1, 2002 in Dade or Broward County are eligible for Opening Protection Class A credit by
providing documentation that validates the year of construction. Acceptable documents include certification
of occupancy, copy of property appraisal or any other document Citizens deems acceptable. Completion of
mitigation affidavits/forms is not required to receive this Class A credit.

C. Commercial Classification Definitions

1. Terrain Exposure Category Definitions
Apply Exposure Category (terrain) definitions from the Florida Building Code as follows:
a. Exposure C (open terrain with scattered obstructions) applies to: All locations in HVHZ (Miami-Dade
and Broward Counties).
= Barrier islands as defined per s. 161.55(4), Florida Statutes, as the land area from the seasonal
high water line to a line 5,000 feet landward from the Coastal Construction Control line.
= All other areas with 1,500 feet of the coastal construction control line, or within 1,500 feet of the
mean high tide line, whichever is less.
b. Exposure B (urban, suburban, and wooded areas) practically applies to all other locations in Florida
by virtue of the exposure definitions for other exposures.
2. Building Types
Buildings are classified based on a combination of building height and wall frame construction. Mean roof
height is defined as the average of the eave height and the highest point on the roof above grade.
e Type | - Buildings that are 3 stories or less.
e Type Il - Buildings that are 4 to 6 stories.
e Type lll - Buildings that are 7 stories or more.
Ed. 01/2010 Rates and Rating Page 6
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430. RATING

A. GENERAL PREMIUM DEVELOPMENT

DETERMINE FINAL PREMIUMS (separately, for each cause of loss and each coverage item) IN
THE FOLLOWING ORDER:

1.

10.

11.

Determine the annual rate per $100 from the “class” rate tables or Specific published Loss
Costs from ISO Commercial Risk Services, Inc.

Reduce the rates for any cause of loss exclusion (VMM, SPKR). To exclude wind, use the X-
wind rate shown on the rating worksheet.

Note: Any request to exclude Windstorm or Hail for a property not located in a “WIND ONLY”
eligible area, must be submitted with Form CIT WO-1.

Apply multiplicative deductible and coinsurance factors sequentially to each Group | and Il
rate.

Apply the BCEGS factor to the Net Rate (group Il) before Wind Discounts to determine the Net
Rate (group 1) before mitigation credit.

Calculate the Modified Mitigation Credit using Table A. If applicable, subtract the credit from
the Net Rate (group II) before mitigation credit to develop the Net Rate for group II.

Round each Net Rate — Building and Contents (Group | and II) premium to three places.

Multiply each Net Rate — Building and Contents (Group | and 1l) premium by the amount of
insurance coverage per $100 and round the result to the nearest whole dollar to develop the
Premium Subtotals.

Sum all Premium Subtotals to develop the Uncapped Grand Subtotal.

Calculate the BCEGS and Mitigation Discount Adjustment by using Table B. If applicable, add
the BCEGS and Mitigation Discount Adjustment to the Uncapped Grand Subtotal to develop
the Adjusted Subtotal.

Calculate the Combined FHCF Build-Up Premium by using Table C. Add this to the Adjusted
Subtotal to develop the Grand Subtotal premium.

Add the following premium surcharges to the Grand Subtotal premium (follow calculations on
the Premium Calculation Worksheet) to develop the Total Premium:

a. Fire College Trust Fund - multiply Grand Subtotal premium by .001.

b. Emergency Management Preparedness and Assistance Trust Fund - add flat $4.

c. Tax-exempt Surcharge - multiply Grand Subtotal premium by .0175.
d

2007 Florida Insurance Guaranty Association Regular Assessment - multiply Grand
Subtotal premium by .0072. Applies to new business and renewals effective 06/01/2009
for a period of one year.

B. GENERAL RULES

1.
2.

Term - Annual Policy only.

Policy-writing Minimum Premium - $100.

C. BUILDING AND PERSONAL PROPERTY COVERAGE
1. Premium Determination

a. Basic Causes of Loss Form
Establish rates or specific Loss Costs for Group | causes of loss.
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c. Sum all Base Premiums to develop the Combined Base Premium.

d. From the premium development table, insert the Net Rate Group Il Building and
Contents amounts found on the Net Rate (Group Il) Before Wind Discounts row.

e. From the premium development table, insert the Net Rate Group | Building and
Contents amounts found on the Net Rate - Group | and Il row.

f.  Multiply each Building and Contents Group | and Group Il Net Rate by the amount of
insurance coverage per $100 ($200,000 of coverage would be 2000) to determine
each Non - Mitigated Premium. Round each result to the nearest whole dollar.

g. Sum all Non - Mitigated Premiums to develop the Combined Non - Mitigated
Premium. This total represents the premium without BCEGS or wind loss mitigation
credits applied.

h. Subtract the Uncapped Grand Subtotal premium found on the premium
development table, from the Combined Non-Mitigated Premium to determine the
BCEGS and Mitigation Base Discount.

i. Divide the BCEGS and Mitigation Base Discount by the Combined Base Premium
to determine the BCEGS and Mitigation Indicated Credit Factor. The result is
rounded to five decimal places and expresses the BCEGS and wind loss mitigation
credit factors as a single factor.

j-  Subtract the Maximum BCEGS and Mitigation Credit Factor of 0.65 from the
BCEGS and Mitigation Indicated Credit Factor to determine if a BCEGS and
Mitigation Credit Modifier is applicable. Round the result to five decimal places. If
the result is greater than zero, this represents the modifier. If the result is less than
zero, enter 0.

k. Multiply the BCEGS and Mitigation Credit Modifier by the Combined Base
Premium to determine the BCEGS and Mitigation Discount Adjustment and round
to the nearest whole dollar. This amount will be zero unless the BCEGS and
Mitigation Indicated Credit Factor is greater than the Maximum BCEGS and
Mitigation Credit Factor.

I. Enter the BCEGS and Mitigation Discount Adjustment into the Premium
Development section of the Premium Calculation Worksheet.

7. Florida Hurricane Catastrophe Fund Build-Up Premium

Follow these steps using Table C of the premium calculation worksheet to determine the FHCF
Combined Build-Up Premium.

a. Insert the appropriate Building and Contents Group Il Premium Subtotals determined
in the Premium Development section of the Premium Calculation Worksheet.

b. Divide the Premium Subtotal for Group Il by the Uncapped Grand Subtotal for
Group Il and multiply the result by the BCEGS and Mitigation Discount Adjustment
to determine the Group |l Discount Adjustment Total. Round the final result to the
nearest dollar.
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Add the Premium Subtotal for Group Il to the Group Il Discount Adjustment Total
to calculate the Capped Premium Subtotal.

Multiply the Capped Premium Subtotal by the appropriate Hurricane Factor to
calculate the Hurricane Premium Portion. The Hurricane Factor can be found at
the bottom of the rate table used for the risk. Round the result to the nearest dollar.

Multiply the Hurricane Premium Portion by the FHCF Build-Up Factor and round to
the nearest dollar to determine the FHCF Build-Up Premium (Factor is .014).

Add the Building and Contents FHCF Build-Up Premiums to determine the FHCF
Combined Build-Up Premium.

Enter the FHCF Combined Build-Up Premium into the Premium Development
section of the Premium Calculation Worksheet.

Ed. 01/2010
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8. Special Class Rated Exposures

The following rates apply to specifically scheduled property of the type shown in the rate

table. For antennas, attach End. CP 14 50.

a. Group | and Group Il rates apply statewide, except that Group Il rates may be subject to

the Windstorm and Hail exclusion credit.

Wind rate.

Refer to C.3.c. preceding for applicable X-

b. Modify rates shown below for applicable Citizens deductibles for Group | and Group II.

(See C.5.c.1. and C.5.c.2. in preceding section).

Group | Group Il
Property Monroe Key
Type P.C.1-10 | Zonel | Zone?2 | Zone3 lnl(Z;]d Rem. West
(5) (6)
Swimming Pools
In Ground
Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126
All Others 0.782 0.723 0.715 0.388 0.186 1.400 1.126
Above Ground
Concrete or Metal 0.226 0.723 0.715 0.388 0.186 1.400 1.126
All Others 2.858 1.683 1.718 1.005 0.493 3.976 3.225
Receiving Antennas
(Radio, TV, Satellite
Dish) 0.360 13.465 13.745 8.041 3.944 31.808 25.797
Open Sided Structures
Not otherwise excluded in CIT 14 20
F, IJM, NC * 6.733 6.873 4.021 1.972 15.904 12.898
M N-C * 3.283 3.648 2.110 0.927 8.761 7.367
MFR, FR * 1.302 1.300 0.809 0.359 2.798 2.390
* Use Group | Apartment/Condominium rates based on actual construction of open sided structures.
c. Modify rates for 90% or 100% coinsurance.
9. Group I and Il Rating Factors
Select the appropriate building and contents factors from the following tables:
(See next page.)
Ed. 01/2010 Rates and Rating Page 28
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APARTMENTS, HOMEOWNER ASSOCIATIONS and CCRC BUILDING CLASS RATES - BASIC
GROUP |
(Annual - 80% Coinsurance, $500 Deductible)

Prot CSP Codes CSP Codes
Clas Con- 0311, 0312,0313 | 0321,0322 | 0323 Prot Con 0311, 0812,0313 | 0321,0322 | 0323
s struction Apts Apts with Mercantile Class struction Apts Apts with Mercantile
F 0.236 0.464 0.464 F 0.239 0.473 0.473
JM 0.236 0.464 0.290 Coral JM 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 M N-C 0.171 0.336 0.123
FR 0.072 0.123 0.094 FR 0.063 0.108 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
M 0.246 0.486 0.303 Hialeah M 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.077 0.128 0.099 FR 0.051 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
IM 0.257 0.508 0.316 Miami JM 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0.312
FR 0.082 0.134 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
IM 0.264 0.518 0.325 Miami IM 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 M N-C 0.288 0.564 0.206
FR 0.082 0.134 0.103 FR 0.096 0.165 0.160
F 0.268 0.529 0.529 d F 0.266 0.526 0.526
IM 0.268 0.529 0.330 gﬁ € IM 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Re;n N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 M N-C 0.184 0.365 0.134
FR 0.082 0.139 0.105 FR 0.071 0.116 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
M 0.284 0.561 0.349 Jackson IM 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 -ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 M N-C 0.244 0.478 0.173
FR 0.086 0.144 0.110 FR 0.107 0.184 0.139
F 0.316 0.623 0.623 F 0.532 1.048 1.048
IM 0.316 0.623 0.389 Tampa M 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 N-C 0.532 1.048 0.652
M N-C 0.215 0.419 0.154 M N-C 0.376 0.735 0.268
FR 0.093 0.159 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
IM 0.349 0.687 0.430 Temple M 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 M N-C 0.209 0.413 0.149
FR 0.103 0.169 0.129 FR 0.086 0.148 0.118
F 0.381 0.752 0.752 Hillsbor F 0.305 0.605 0.605
IM 0.381 0.752 0.470 o) M 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 Co. N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rem M N-C 0.215 0.422 0.154
FR 0.107 0.184 0.139 FR 0.093 0.155 0.121
F 0.462 0.910 0.910 S F 0.365 0.717 0.717
JM 0.462 0.910 0.569 Pgters- JM 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 burg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 M N-C 0.260 0.510 0.184
FR 0.128 0.221 0.167 FR 0.077 0.145 0.145
Group I Group Il Construction Code
. Buildings
Territory AA A B B
Seacoast 1) 0.566 0.627 1111 1461 AA - Superior
Seacoast 2) 0.573 0.631 1.120 1.522 A - Wind Resistive
Seacoast 3) 0.313 0.345 0.605 0.898 AB - Semi-Wind Resistive
Inland (4) 0.156 0.177 0.279 0.475 B - Ordinary
Monroe Remainder  (5) 1.053 1.178 2.464 3.345
Key West (6) 0.867 0.962 1.546 2.777
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APARTMENTS, HOMEOWNER ASSOCIATIONS and CCRC CONTENTS CLASS RATES - BASIC

GROUP |
(Annual - 80% Coinsurance, $500 Deductible)
Prot Con- CSP Codes City Con- CSP Codes
Clsas struction 0311, 0312, 0313 | 0321, 0322 ‘ 0323 REIES SUEIEN 0311, 0312, 0313 0321, 0322 0323
Apts Apts with Mercantile Apts Apts with Mercantile
F 0.412 0.412 0.412 F 0.415 0.415 0.415
JM 0.412 0.412 0.412 Coral JM 0.415 0.415 0.415
1 N-C 0.412 0.412 0.412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
JM 0.431 0.431 0.431 Hialeah JM 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
JM 0.452 0.452 0.452 Miami JM 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
JM 0.460 0.460 0.460 Miami JM 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
IM 0.470 0.470 0.470 gﬁde IM 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Rem N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 M N-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
JM 0.502 0.502 0.502 Jackson JM 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 -ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
JM 0.555 0.555 0.555 Tampa JM 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 N-C 0.928 0.928 0.928
M N-C 0.386 0.386 0.386 M N-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
JM 0.613 0.613 0.613 Temple M 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0.415 0.415 0.415 M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 Hillsbor F 0.536 0.536 0.536
JM 0.667 0.667 0.667 0 M 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 Co. N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rem M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 FR 0.260 0.260 0.260
F 0.807 0.807 0.807 St F 0.636 0.636 0.636
JM 0.807 0.807 0.807 Poters- JM 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 burg N-C 0.636 0.636 0.636
M N-C 0.533 0.533 0.533 M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313
Group I Group Il Construction Code
q Contents
Territory A A AB B
Seacoast (1) 0.280 0.310 0.631 0.869 AA - Superior
Seacoast (2) 0.300 0.326 0.668 0.939 A - Wind Resistive
Seacoast (3) 0.174 | 0.186 | 0.321 0.534 AB - Semi-Wind Resistive
Inland (4) 0.148 0.168 0.232 0.413 B - Ordinary
Monroe Remainder (5) 0.653 0.720 1.549 2.159
Key West (6) 0.478 | 0.529 | 1.153 1.646
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RESIDENTIAL CONDOMINIUMS BUILDING CLASS RATES - BASIC GROUP I
(Annual - 80% Coinsurance, $500 Deductible)

Prot Con- CSP Codes City Con- CSP Codes
Clsas struction 0331, 0332, 0333 | 0341, 0342 ‘ 0343 [Rezites SUEHR 0331, 0332, 0333 0341, 0342 0343
Condos Condos with Mercantile Condos Condos with Mercantile
F 0.236 0.464 0.464 F 0.239 0.473 0.473
JM 0.236 0.464 0.290 Coral JM 0.239 0.473 0.294
1 N-C 0.236 0.464 0.290 Gables N-C 0.239 0.473 0.294
M N-C 0.169 0.330 0.121 M N-C 0.171 0.336 0.123
FR 0.048 0.094 0.094 FR 0.048 0.096 0.096
F 0.246 0.486 0.486 F 0.231 0.454 0.454
JM 0.246 0.486 0.303 Hialeah IM 0.231 0.454 0.281
2 N-C 0.246 0.486 0.303 N-C 0.231 0.454 0.281
M N-C 0.178 0.346 0.125 M N-C 0.163 0.322 0.118
FR 0.050 0.099 0.099 FR 0.046 0.091 0.091
F 0.257 0.508 0.508 F 0.612 1.206 1.206
JM 0.257 0.508 0.316 Miami IM 0.612 1.206 0.752
3 N-C 0.257 0.508 0.316 N-C 0.612 1.206 0.752
M N-C 0.182 0.357 0.132 M N-C 0.437 0.856 0.312
FR 0.050 0.101 0.101 FR 0.125 0.244 0.244
F 0.264 0.518 0.518 F 0.402 0.793 0.793
IM 0.264 0.518 0.325 Miami IM 0.402 0.793 0.493
4 N-C 0.264 0.518 0.325 Beach N-C 0.402 0.793 0.493
M N-C 0.184 0.359 0.132 M N-C 0.288 0.564 0.206
FR 0.052 0.101 0.101 FR 0.083 0.160 0.160
F 0.268 0.529 0.529 F 0.266 0.526 0.526
JM 0.268 0.529 0.330 gzde IM 0.266 0.526 0.327
5 N-C 0.268 0.529 0.330 Reﬁﬁ N-C 0.266 0.526 0.327
M N-C 0.188 0.367 0.134 M N-C 0.184 0.365 0.134
FR 0.052 0.105 0.105 FR 0.052 0.105 0.105
F 0.284 0.561 0.561 F 0.346 0.679 0.679
JM 0.284 0.561 0.349 Jackson IM 0.346 0.679 0.424
6 N-C 0.284 0.561 0.349 -ville N-C 0.346 0.679 0.424
M N-C 0.198 0.387 0.143 M N-C 0.244 0.478 0.173
FR 0.057 0.110 0.110 FR 0.070 0.136 0.136
F 0.316 0.623 0.623 F 0.532 1.048 1.048
IM 0.316 0.623 0.389 Tampa IM 0.532 1.048 0.652
7 N-C 0.316 0.623 0.389 N-C 0.532 1.048 0.652
M N-C 0.215 0.419 0.154 M N-C 0.376 0.735 0.268
FR 0.061 0.118 0.118 FR 0.107 0.209 0.209
F 0.349 0.687 0.687 F 0.301 0.594 0.594
IM 0.349 0.687 0.430 Temple IM 0.301 0.594 0.370
8 N-C 0.349 0.687 0.430 Terrace N-C 0.301 0.594 0.370
M N-C 0.233 0.456 0.167 M N-C 0.209 0.413 0.149
FR 0.068 0.129 0.129 FR 0.059 0.118 0.118
F 0.381 0.752 0.752 Hillsbor F 0.305 0.605 0.605
IM 0.381 0.752 0.470 o IM 0.305 0.605 0.378
9 N-C 0.381 0.752 0.470 Co. N-C 0.305 0.605 0.378
M N-C 0.253 0.493 0.180 Rem M N-C 0.215 0.422 0.154
FR 0.072 0.139 0.139 FR 0.061 0.121 0.121
F 0.462 0.910 0.910 F 0.365 0.717 0.717
IM 0.462 0.910 0.569 ggters- IM 0.365 0.717 0.448
10 N-C 0.462 0.910 0.569 burg N-C 0.365 0.717 0.448
M N-C 0.298 0.580 0.212 M N-C 0.260 0.510 0.184
FR 0.085 0.167 0.167 FR 0.074 0.145 0.145
Group Il Group Il Construction Code
. Buildings
Territory A A AB B
Seacoast (1) | 0570 | 0.631 1.117 1.470 AA - Superior
Seacoast 2) 0.574 | 0.632 1.123 1.525 A - Wind Resistive
Seacoast (3) ] 0.312 | 0.344 0.603 0.896 AB - Semi-Wind Resistive
Inland 4) 0.155 | 0.177 0.277 0.473 B - Ordinary
Monroe Remainder (5) 1.053 | 1.178 2.464 3.345
Key West (6) 0.867 | 0.962 1.546 2.762
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RESIDENTIAL CONDOMINIUMS CONTENTS CLASS RATES - BASIC GROUP |
(Annual - 80% Coinsurance, $500 Deductible)

prot | Con- 0331, 0332 ossscspogzcljeguz [ 0343 i Con- 0331, 0332, 0333 Csf)eiid?);z [ 0343
Class | struction (':ondo's Condt')s with Mercantile Rates struction (’?ondo’s Con'dos with Mercantile
F 0.412 0.412 0.412 F 0.415 0.415 0.415
JM 0.412 0.412 0.412 Coral JM 0.415 0.415 0.415
1 N-C 0.412 0.412 0.412 Gables N-C 0.415 0.415 0.415
M N-C 0.304 0.304 0.304 M N-C 0.310 0.310 0.310
FR 0.205 0.205 0.205 FR 0.205 0.205 0.205
F 0.431 0.431 0.431 F 0.402 0.402 0.402
JM 0.431 0.431 0.431 Hialeah JM 0.402 0.402 0.402
2 N-C 0.431 0.431 0.431 N-C 0.402 0.402 0.402
M N-C 0.317 0.317 0.317 M N-C 0.294 0.294 0.294
FR 0.210 0.210 0.210 FR 0.196 0.196 0.196
F 0.452 0.452 0.452 F 1.071 1.071 1.071
JM 0.452 0.452 0.452 Miami JM 1.071 1.071 1.071
3 N-C 0.452 0.452 0.452 N-C 1.071 1.071 1.071
M N-C 0.326 0.326 0.326 M N-C 0.788 0.788 0.788
FR 0.218 0.218 0.218 FR 0.529 0.529 0.529
F 0.460 0.460 0.460 F 0.702 0.702 0.702
JM 0.460 0.460 0.460 Miami JM 0.702 0.702 0.702
4 N-C 0.460 0.460 0.460 Beach N-C 0.702 0.702 0.702
M N-C 0.331 0.331 0.331 M N-C 0.520 0.520 0.520
FR 0.218 0.218 0.218 FR 0.345 0.345 0.345
F 0.470 0.470 0.470 F 0.466 0.466 0.466
IM 0.470 0.470 0.470 (D:ﬁde IM 0.466 0.466 0.466
5 N-C 0.470 0.470 0.470 Reh N-C 0.466 0.466 0.466
M N-C 0.339 0.339 0.339 M N-C 0.336 0.336 0.336
FR 0.224 0.224 0.224 FR 0.224 0.224 0.224
F 0.502 0.502 0.502 F 0.605 0.605 0.605
JM 0.502 0.502 0.502 Jackson JM 0.605 0.605 0.605
6 N-C 0.502 0.502 0.502 -ville N-C 0.605 0.605 0.605
M N-C 0.354 0.354 0.354 M N-C 0.438 0.438 0.438
FR 0.237 0.237 0.237 FR 0.291 0.291 0.291
F 0.555 0.555 0.555 F 0.928 0.928 0.928
JM 0.555 0.555 0.555 Tampa JM 0.928 0.928 0.928
7 N-C 0.555 0.555 0.555 N-C 0.928 0.928 0.928
M N-C 0.386 0.386 0.386 M N-C 0.676 0.676 0.676
FR 0.260 0.260 0.260 FR 0.452 0.452 0.452
F 0.613 0.613 0.613 F 0.529 0.529 0.529
JM 0.613 0.613 0.613 Temple JM 0.529 0.529 0.529
8 N-C 0.613 0.613 0.613 Terrace N-C 0.529 0.529 0.529
M N-C 0.415 0.415 0.415 M N-C 0.381 0.381 0.381
FR 0.278 0.278 0.278 FR 0.250 0.250 0.250
F 0.667 0.667 0.667 Hillsbor F 0.536 0.536 0.536
JM 0.667 0.667 0.667 o} JM 0.536 0.536 0.536
9 N-C 0.667 0.667 0.667 Co. N-C 0.536 0.536 0.536
M N-C 0.452 0.452 0.452 Rem M N-C 0.386 0.386 0.386
FR 0.304 0.304 0.304 FR 0.260 0.260 0.260
F 0.807 0.807 0.807 F 0.636 0.636 0.636
JM 0.807 0.807 0.807 ?gters- JM 0.636 0.636 0.636
10 N-C 0.807 0.807 0.807 burg N-C 0.636 0.636 0.636
M N-C 0.533 0.533 0.533 M N-C 0.466 0.466 0.466
FR 0.358 0.358 0.358 FR 0.313 0.313 0.313
Group I Group Il Construction Code
: Contents
Territory AA A AB B
Seacoast (2) 0.282 0.312 0.634 0.874 AA - Superior
Seacoast (2) 0.300 0.327 0.669 0.941 A - Wind Resistive
Seacoast (3) 0.172 0.184 0.321 0.533 AB - Semi-Wind Resistive
Inland (4) 0.148 0.167 0.230 0.410 B - Ordinary
Monroe Remainder (5) 0.653 0.720 1.549 2.159
Key West (6) | 0478 | 0.529 1.153 1.646
Ed. 01/2010 Rates a npnlagl@ ating Page 32




Citizens Property Insurance Corporation
Commercial Residential Multiperil Manual

10. Hurricane Factors

Hurricane Factors — Apartments, Homeowner Associations and CCRC’s

q Contents

Territory AA A AB B AA A AB B
Seacoast Q) 0.633 0.668 0.757 0.831 0.584 0.615 0.655 0.764
Seacoast (2 0.609 0.642 0.724 0.790 0.464 0.475 0.549 0.685
Seacoast 3) 0.342 0.405 0.591 0.702 0.208 0.248 0.476 0.616
Inland (4) 0.011 0.073 0.190 0.335 0.065 0.059 0.091 0.145
Monroe Remainder (5) 0.780 0.798 0.865 0.879 0.693 0.718 0.795 0.858
Key West (6) 0.781 0.803 0.876 0.921 0.760 0.788 0.829 0.893

Hurricane Factors - Condominiums
f Contents

Territory AA A AB B AA A AB B
Seacoast Q) 0.633 0.668 0.754 0.83 0.584 0.615 0.655 0.764
Seacoast @) 0.589 0.626 0.719 0.787 0.464 0.475 0.549 0.685
Seacoast (3) 0.272 0.343 0.571 0.695 0.208 0.248 0.476 0.616
Inland 4) 0.011 0.012 0.169 0.327 0.065 0.059 0.091 0.145
Monroe Remainder (5) 0.774 0.794 0.864 0.898 0.693 0.718 0.793 0.858
Key West (6) 0.776 0.799 0.876 0.92 0.76 0.788 0.829 0.893

Hurricane Factors — Special Class

Territory All ltems
Seacoast Q) 0.747
Seacoast (2) 0.763
Seacoast 3 0.624
Inland (4) 0.302
Monroe Remainder 5) 0.889
Key West (6) 0.903
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CITIZENS PREMIUM CALCULATION WORKSHEET
COMMERCIAL RESIDENTIAL

Named Insured: Effective Date:

Policy Number: Location: Building Number:

Protection Class: EC Zone: Group | Construction: OF OJM ON-C OMN-C OFR
Hurricane Deductible: 00 3% [ 5% Group Il Construction: O AA OA OAB OB
Coverage Amt: Building $ OR/CorO0ACV Contents $ (ACV) Flood Zone

BUILDING CONTENTS
GROUP | GROUP II GROUP | GROUP Il

PREMIUM DEVELOPMENT

ISO Specific Building Loss Costs - $500 Ded.
Citizens Loss Costs Multiplier

Manual Class Rate - $500 Ded. (or above results)
O w-wind O X-Wind: Use for Group 11, Building = 0.052 and
Contents = 0.052 (statewide)

Vandalism Exclusion (Group I = 0.0081 statewide)

Sprinkler Leakage Exclusion (multiply or subtract)

Mandatory Higher “All Perils” Deductible Factor
O $1,000 (Min) 0$2,500 [1$5000 O $10,000

**Percentage Hurricane Deductible Factor
O Occurrence O Calendar Year O 3% O 5%

Optional Coinsurance Factor: 090% O 100%
Net Rate (Group I1) before Wind Discounts o
** Building Code Effectiveness Grading “BCEGS”
Net Rate (Group I1) before Mitigation Credit Do ot
**Modified Mitigation Credit * (see Table A below)

Net Rate — Group | and Il (Round to three places) = = = =

Amount of Insurance (Per $100 basis) X X x
PREMIUM SUBTOTALS = * = * = * = *
UNCAPPED GRAND SUBTOTAL (GROUP | AND GROUP Il TOTAL PREMIUMS - Building & Contents) | =
BCEG and Mitigation Discount Adjustment = (see Table B below) +
Adjusted Subtotal =

¥

FHCF Combined Build-Up Premium = (see Table C below)
GRAND SUBTOTAL

Table A
Modified Mitigation Credit Calculation MANDATORY ADDITIONAL CHARGES
2007 Florida Insurance Guaranty Association Regular
Building | Contents || Assessment: Grand Subtotal X .0072 = + *
(Applies for one year to all policies effective 06/01/2009)
Net Rate (Group I1) before Emergency Management Preparedness + 34
Mitigation Credit And Assistance Trust Fund: (Per Policy Flat Fully Earned)
\(/;/;g(i i%cemage X X Fire College Trust Fund: + -
. . Grand Subtotal X .001=
Net Rate Wind Portion = =
Wind Loss Mitigation Credit FHCF Assessment + *
(Page 13- 16) x x Grand Subtotal X .01=
. g . . . TAX-EXEMPT SURCHARGE: + *
Modified Mitigation Credit | = = Grand Subtotal X 0175 =
Emergency Assessment: + *
* Round to Nearest Dollar Grand Subtotal X .014 =
** Not Applicable To X-Wind Policies TOTAL PREMIUM $ *

Page 235
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CITIZENS PREMIUM CALCULATION WORKSHEET

COMMERCIAL RESIDENTIAL

Table B

BCEGS and Mitigation Discount Adjustment

CONTENTS

BUILDING
Group | Group Il
ISO Specific Building Loss Costs - $500 Ded. $
(from premium development table)
Citizens Loss Costs Multiplier x 4.250

Manual Class Rate - $500 Ded. (from premium development table)

Amount of Insurance (Per $100 basis)

Base Premium (round to $)

Combined Base Premium (sum of 4 columns

in row above)

Net Rate (Group Il) Before Wind Discounts
(from premium development table)

Net Rate (Group I)
(from premium development table)

Amount of Insurance (Per $100 basis)

Non Mitigated Premium (round to $)

Combined Non Mitigated Premium (sum of 4 columns in row above)

Uncapped Grand Subtotal (from premium development table)

BCEGS and Mitigation Base Discount

Combined Base Premium

BCEGS and Mitigation Indicated Credit Factor (round to 5 decimal places)

Maximum BCEGS and Mitigation Discount

- .65

BCEGS and Mitigation Credit Modifier (round to 5 decimal places — If the result is less than zero, enter 0) =

Combined Base Premium

BCEGS and Mitigation Discount Adjustment (round to $ and enter adjustment amount on Premium Calculation

Worksheet — The result will be zero if the BCEGS and Mitigation Credit Modifier is zero)

Table C

Calculation of the FHCF Build-Up Premium

BUILDING Group Il

CONTENTS Group |l

Premium Subtotal for Group Il

Uncapped Grand Subtotal Group Il

BCEGs and Mitigation Discount Adjustment

Group |l Discount Adjustment Total

Premium Subtotal for Group Il

Capped Premium Subtotal

Hurricane Factor

X

X

Hurricane Premium Portion

FHCF Build-Up Factor

X .014

X .014

FHCF Build-Up Premium

FHCF Combined Build-Up Premium

Ed. 01/2010
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Citizens Property Insurance Corporation

Commercial Lines Account Underwriting Manual

Table of Contents

Underwriting Guidelines
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Application Completion
Application Submission
Premium Handling
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Flood Insurance Requirements
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Citizens Property Insurance Corporation
Commercial Lines Account Underwriting Manual

10.

11.

12.

13.

14.
15.
16.
17.

18.

19.

20.

21.

22.
23.
24,

Health care facilities (e.g. hospital / clinic, sanitarium, nursing or convalescent home, adult
care or assisted living facilities).

Residential buildings of a Continuing Care Retirement Community (CCRC) in which less
than 75% of the total area of the building is used for independent residential occupancy.

Condominium, cooperative, or apartment buildings with transient public lodging exposure
(e.g. transient apartments, transient cooperatives, resort condominiums and time share
plan condominiums), unless 25% or less of the total number of units in the building is used
for transient purposes. Transient means a building which is rented to guests more than 3
times in a calendar year for periods of less than 30 days or one calendar month,
whichever is less or held out to the public as a place regularly rented out to guests.

Vacant buildings (Any building with an occupancy rate of less than 60% is considered a
vacant building).

A newly constructed or completely renovated building in which minimum occupancy
requirement (less than 60% occupied) will not be met within (90) days.

Risks under construction.
Risks with mercantile occupancy exceeding 25% of total area per building.
Risks containing commercial cooking, other than warming devices.

Risks that have been condemned due to condition, or are located in a condemned area or
an area scheduled to be condemned due to urban renewal or highway construction.

Risks with evidence of disrepair due to neglect or risks with existing damage with no
definitive proof of intent to repair within (90) days.

Risks with prior damage due to sinkhole activity without certification from a qualified
geotechnical engineer that the location has been stabilized and structure has been
repaired.

Risks constructed partially or completely over water.

Risks in which the applicant has been convicted of any degree in the crime of arson in the
last five years.

Risks with any uncorrected fire code violations.
Risks with any exposure to flammables, explosives, or chemicals.

Risks for which the most recent prior coverage was issued for less than a full annual term.
These risks remain ineligible for a period of 6 months from the prior coverage expiration
date.

120. COVERAGE

A. Covered Causes of Loss — Basic Form

Citizens provides the Basic Form which includes coverage for fire, lightning, explosion,
windstorm or hail, smoke, aircraft or vehicle, riot or civil commotion, vandalism, sprinkler
leakage, sinkhole collapse, volcanic action and catastrophic ground cover collapse.

Underwriting Guidelines

Ed 01/2010 Page 2
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B. Terrorism Risk Insurance

1.

Introduction

The “Terrorism Risk Insurance Act” (“TRIA”) establishes a program within the Department of
the Treasury in which the Federal Government will share the risk of loss from terrorist
attacks with the insurance industry. Federal participation will be triggered when the
Secretary of State certifies an act of terrorism, in concurrence with the Secretary of State
and the Attorney General of the United States, to be an act of terrorism, provided the
terrorist act results in aggregate losses in excess of an amount stated in the Act. With
respect to insured loss resulting from certified acts of terrorism, the Federal Government will
reimburse individual insurers for a percentage of losses (as stated in the Act) in excess of
the insurer’s retention, which is based on a specified percentage of the insurer's earned
premium for the year preceding the loss. Insured losses covered by the program are capped
at $100 billion per year; this provision serves to limit insurer’s liability for losses. If a terrorism
event pierces the cap of a given year, insured losses paid (amounts below the cap) under
the federal program may be subject to pro rata allocation in accordance with procedures
established by the Treasury. All insurers providing commercial property insurance are
required to participate in the program to the extent of making available coverage for certified
acts of terrorism in accordance with the terms and conditions of coverage which apply to
other perils.

Coverage

Notice of coverage is provided under form CIT CP 00 60. This form is mandatory on all
policies.

Premium Adjustment

There is no premium adjustment for this mandatory coverage.

C. Property

1.

Citizens provides replacement cost coverage on buildings and actual cash value coverage
on contents for all classes deemed Commercial Residential Property.

Exception: Citizens reserves the right to require certain buildings be insured on an ACV
basis.

Contents coverage is not required and is not available unless the building where the
contents are located is insured by Citizens.

.Building coverage must be written at a minimum of 80% Replacement Cost with options
for 90% and 100% available. Coinsurance options can not be changed mid-term.
Coinsurance options may only be amended effective at the normal policy certification
renewal effective date.

“Blanket coverage” is not available. All buildings and their contents must be scheduled.

All Commercial Residential buildings located at the same location must be scheduled on
one policy for the same insured.

D. Limits

Minimum limits per building - $50,000

Maximum limits per building — none

The minimum limit is not applicable to auxiliary buildings written in conjunction with apartments
and condominiums located on the same premises.

Underwriting Guidelines
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130. APPLICATIONS FOR INSURANCE

A. Application Forms
All “Commercial Property” new business or endorsement requests to add additional locations
to an existing commercial property risk must be submitted on the following application forms:
1. Commercial Insurance Application Applicant Information Section ACORD 125.
2. Property Section ACORD 140
3. Citizens Supplemental Application CIT CL-1.
4. Agents/Applicants “New Business” Certification Form CIT CL-2.
Note: Computer generated equivalents of ACORD forms are acceptable as determined by
Citizens.
B. Application Completion
Agents, in accordance with the procedures established by Citizens, shall be responsible for
assuring that all submitted applications are complete and accurate and in compliance with
applicable application requirements for commercial residential policies. The requirement for
complete applications shall be strictly enforced. Incomplete applications are subject to
being returned unbound. A complete application will include the following:
1. All information requested on any applicable application form must be completed.
2. Signatures of the applicant or authorized representative, agent, including license number
must be provided on the application form.
3. The application form must specifically show the proposed day, month and year coverage
is to be effective.
C. Application Submission
The submission of any Commercial Property on an application form does not bind coverage
for the risk. Any scheduled building with a replacement cost over $10,000,000 must be
submitted to Citizens at least 30 business days prior to effective date for individual risk rating
consideration.
Insurance is effective upon approval of Citizens at 12:01 A.M. the earlier of:
1. The day of receipt by Citizens commercial underwriting department by U.S. mail or
overnight courier of a properly completed application, and payment of premium due; or
2. Any later date requested.
D. Premium Handling
1. All premium deposits shall be submitted with each application on a gross annual premium
basis.
2. At no time shall the premium deposits be less than that which was paid by the insured,
mortgagee, or premium finance company.
Failure to submit all required premium could result in Agent/Agency suspension.
4. Remittances of an agency check for Citizens policies may result in Agent/Agency
suspension and/or termination.
Underwriting Guidelines
Ed 01/2010 Page 4
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5. If the insured elects to use outside premium financing, 100% of premium must be
submitted with a legible copy of the outside finance agreement.

6. All premium remittances must be payable to or endorsed to Citizens. Checks payable to
Citizens cannot be deposited to an agency account. Policyholders’ monies deposited into
agents account are not recoverable from Citizens, nor can an agent request cancellation
of a policy as a result.

E. Required Documents

The following documentation must be received with any new business application or
endorsement request to add additional locations to an existing commercial property risk.

1. Copy of signed application (ACORD 125 and 140), Citizens Supplemental Application
(CIT CL-1), and Agents/Applicants “New Business” Certification Form (CIT CL-2).

2. A current appraisal (not older than 18 months) for each separately scheduled building to
be insured.

3. Documentation from prior carrier affirming applicant’s prior loss history for the last 3 years,
unless the risk is a new construction or new purchase.

4. A closing statement if the risk is a new construction or new purchase.
Copy of a cancellation or non-renewal notice from the previous carrier.

6. Applicable Florida Building Code Commercial Mitigation Verification Affidavit/forms
available on Citizens website.

7. HOA declarations if applicable.

8. If a premium finance company pays the annual premium, a legible copy of the premium
finance agreement.

9. Any information deemed by Citizens necessary to properly underwrite the risk.

F. Photograph Requirements

Reverse angle photographs showing the front and one side view and a second reflecting the
back and remaining side of each separately scheduled building or structure to be insured must
be submitted with the application.

The agent may, at his/her expense, designate a person or organization, other than the applicant
or insured, to fulfill this requirement. However, the agent will be responsible for the compliance
and accuracy of all photographs as provided above.

140. HURRICANE OR TROPICAL STORM BINDING SUSPENSION

No application for new or endorsement for increased coverage may be bound, written or issued, or
monies received, regardless of effective date, when a Tropical Storm or Hurricane Watch or
Warning has been issued by the National Weather Service for any part of the State of Florida.

Underwriting Guidelines
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150. CANCELLATIONS

If a policy or binder is canceled, it will be on a pro rata basis. Citizens will disregard February 29 in
leap years when determining pro-rata earned premiums. A copy of each cancellation notice will be
furnished to the first named insured, Agent and other parties listed on the policy.

160. AUTOMATIC INCREASE IN LIMITS

The Building coverage limit may be adjusted at each renewal for inflation. For example, if the MSB
index increased 3%, the building coverage limit on a building insured for $100,000 will increase to
$103,000.

If an adjustment is made to the building coverage limit, it will be indicated on the renewal
Declarations Page by the following statement: “Building coverage limit increased due to inflation
measured by the MSB Index.”

170. FLOOD INSURANCE REQUIREMENTS

Insureds with properties in Special Flood Hazard Areas, as defined by the National Flood
Insurance Program (NFIP) (i.e., A, AO, AH, A1-A30, AE, A99, V, V1-V30, VE) must maintain a
flood policy unless the applicant or insured signs the “Election Not to Buy Separate Flood
Insurance” (CIT-FW01) Form, or an exception in this rule applies. A "Difference in Condition” (DIC)
policy may not be substituted for the flood policy requirement.

A. Waiver of Flood Option

Securing flood insurance is not a condition of coverage if the applicant or insured signs form
CIT-FWO01. An applicant or insured that does not maintain a flood policy, or does not sign the
CIT-FWO01 Form, may be denied Citizens coverage.

B. Coverage Requirements

If form CIT-FWOL is not completed, or the property does not meet an exception, the insured
must maintain a flood policy in effect, subject to the maximum limits available from NFIP, as
follows:

1. With building limits not less than 80% of the Citizens building limits, or

2. Where NFIP issues an Actual Cash Value (ACV) policy, not less than 80% of the building
ACV, and

3. With contents limits in any amount, if Citizens contents coverage exists.
C. Exceptions
1. Policies with “windstorm or hail” coverage excluded.

2. Certain risks (i.e., cooperative unit within cooperative building, gazebo, contents located in
a building not eligible for flood coverage under the NFIP “Ineligible Property” rule and the
NFIP “Examples of Ineligible Risks” rule). A flood policy will not be required for these risks.

Underwriting Guidelines
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205. METHOD OF PAYMENT

Citizens accepts only the following methods of payment:

A. Full Payment Plan
e Pay 100% of the policy premium by the effective date of the policy or the date of issuance.
B. Quarterly Payment Plan -

o Pay 40% of the policy premium by the effective date of the policy or the date of issuance.

e Pay 20% of the policy premium plus 4% interest of the 2nd installment by the 90th day of
the policy term.

o Pay 20% of the policy premium plus 4% interest of the 3rd installment by the 180th day of
the policy term.

e Pay 20% of the policy premium plus 4% interest of the 4th installment by the 270th day of
the policy term.
C. Semi-Annual Payment Plan —
e Pay 60% of the policy premium by the effective date of the policy or the date of issuance.

e Pay 40% of the policy premium plus 4% interest of the 2nd installment by the 180th day of
the policy term.

Interest is charged at a rate of 4% per scheduled installment, subsequent to the first installment,
which will not exceed approximately 8.5% simple interest per year on the unpaid balance. If the
policy is cancelled, 100% of the interest will be refunded.

Lienholders, Mortgagees (E.g. Escrow) and Premium Finance Companies are not eligible for the
Quarterly or Semi Annual payment plans.

210. POLICY CHANGES AND MIDTERM PREMIUM ADJUSTMENTS

A. All changes will be made using the rules and rates in effect at the inception of the policy or latest
subsequent renewal date thereafter.

B. Hurricane deductible options may only be amended effective at the renewal date. If the policy
has sustained a hurricane loss in a calendar year, a request to lower the Calendar Year
Hurricane Deductible or a change of deductible type will not be effective until January 1 of the
following calendar year. The change must be requested at the renewal date.

C. Policies may not be canceled and rewritten to circumvent forthcoming rate, rule, coverage or
surcharge changes.

220. COMMISSIONS

The rate of commission payable to Producers for all coverages is derived from the policy premium.
A Producer may not charge a service fee to an applicant for the completion of an application.
Neither may a Producer charge any other fee which is not specifically provided for in the Citizens
Underwriting Manual. Commissions as outlined above shall be a Producer’s only remuneration.

Underwriting Guidelines
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Note 1: No commissions will be payable for mandatory additional charges.

Note 2: No commissions will be payable on the Florida Hurricane Catastrophe Fund Build-
Up Premium.

Note 3: In the event the policy premiums are charged off, commission will be paid only on
the collected earned premiums.

230. MANDATORY ADDITIONAL CHARGES

A. Florida Insurance Guaranty Association
1. A special FIGA surcharge on policies may apply.
2. Multiply the factor displayed in the Premium Calculation Worksheets by the GRAND
SUBTOTAL and round to nearest whole dollar.
3. Additional premium endorsements will be subject to the applicable surcharge increase
white return premium endorsements will effect a decrease in the applicable surcharge.
4. In the event of policy cancellation, return premium on this assessment shall be prorated.
B. Emergency Management Preparedness and Assistance Trust Fund
A fully earned annual surcharge of four dollars shall be imposed on every policy as required
by Florida law.
C. Citizens Policyholder Surcharge
1. Florida law provides that in the event of a regular assessment on member insurers for a
particular plan year, of Citizens policyholder shall be subject to surcharges equal to the
percentage assessment attributable to such deficit.
2. Multiply the premium Grand Subtotal by the factor(s) displayed in the Premium Calculation
Worksheet and round to the nearest whole dollar.
Note: There may be more than one policyholder surcharge in effect at the same time.
The applicable effective date(s) for each surcharge is displayed on the “Premium
Calculation Worksheet”. Be sure to review the effective dates carefully. A particular
surcharge may become obsolete before new replacement Manual pages are distributed.
3. Additional premium endorsements will be subject to the applicable surcharge increase
while return premium endorsements will effect a decrease in the applicable surcharge.
4. In the event of policy cancellation, return premium on this surcharge shall be prorated.
D. Emergency Assessment
1. Florida law provides that Citizens may impose an emergency assessment to be collected
by member insurers if a regular assessment is insufficient to cover the entire deficit for a
particular plan year. This assessment may be adjusted annually and may continue until
the entire deficit is recouped. This annual assessment is fully earned.
2. Multiply the Premium Grand Subtotal by the factor(s) displayed in the Premium
Calculation Worksheet and round to the nearest whole dollar.
Underwriting Guidelines
Ed.01/2010 Page 9
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Note: There may be more than one assessment in effect at the same time. The
applicable effective date(s) for each assessment is displayed on the “Premium Calculation
Worksheet”. Be sure to review the effective dates carefully. A particular assessment may
become obsolete before new replacement Manual pages are distributed.

3. Additional premium endorsements will be subject to the applicable assessment increase
while return premium endorsements will effect a decrease in the applicable assessment.

E. Tax-Exempt Surcharge

1. Florida law requires Citizens to impose and collect an amount equal to the premium tax to
augment the financial resources of the Corporation.

2. Multiply the Premium Grand Subtotal by the factor(s) displayed in the Premium
Calculation Worksheet and round to the nearest whole dollar.

3. Additional premium endorsements will be subject to the applicable surcharge increase
while return premium endorsements will effect a decrease in the applicable surcharge.

4. In the event of policy cancellation, return premium on this surcharge shall be calculated on
a prorate basis.

F. Other surcharges may be levied in accordance with state statute or Office of Insurance
Regulation (ie. Citizens Policyholder Surcharge, FIGA Surcharge, etc.). These surcharges
and their calculations will be disclosed when they become applicable.

Underwriting Guidelines
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Commercial Lines Account

Rates and Rating

400. RATING DEFINITIONS

A. Eligible Risks

Apartment, Continuing Care Retirement Community (CCRC), Condominium or Homeowner
Association buildings and contents, including any auxiliary buildings located on the same
premises. This includes condominium associations and apartment complexes with common
areas consisting of 1-4 family dwellings.

Single Buildings for rating purposes:

1. As one building when they communicate through unprotected openings.
2. Separately when separated by space.

3. Separately if divided by an 8-inch masonry or 6-inch reinforced concrete party wall without
openings, provided that, if a roof is combustible or metal, the party wall pierces the roof. In
addition, if the exterior walls are not masonry, the party wall must pierce the non-masonry
walls.

Swimming pools, antennas and satellite dishes must be described specifically to be covered.
Use Special Class rates following.

Loss of rents coverage is not available through Citizens.

CSP CLASS CODES and DESCRIPTIONS: APARTMENTS, HOMEOWNER ASSOCIATIONS and CCRC’s
Occupancy # of Units CSP Class Code
1-10 0311
100% Apartments w/o Mercantile Occupancies** 11-30 0312
31 and over 0313
1-10 0321
100% Apartments with Mercantile Occupancies* 11-30 0322
3land over 0323
Spegie_ll Class rated exposures (swimming pools, N/A 1190
receiving antennas, etc.)
*No more than 25% mercantile occupancy.
** Eligible CCRC occupancy.
[ Deleted: 09
/[ Deleted: 01/2007
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AB = Semi-Wind Resistive

Applies to buildings which are classified for Group | rating as Masonry Non-
Combustible (Code 4) (See chart on next page).

B = Ordinary

Applies to buildings which are classified for Group I rating as Non-Combustible (Code
3), Joisted Masonry (Code 2) or Frame (Code 1) (See chart on next page).

FOR GROUP Il RATING, ALL BUILDINGS HAVING WOOD ROOFS ARE CLASSIFIED AS

CLASS B = ORDINARY CONSTRUCTION.

3. Mixed Construction

Classify buildings according to the construction definitions in Rule 400 C.

When a building is of mixed construction, determine the applicable construction type as
follows but disregarding the wall and floor areas of the basement, or the area of the floor
on grade for buildings that do not have a basement:

- { Deleted: Construction Types

A J

a. If 2/3 or more of the total wall area is of masonry or fire resistive materials, the
construction type is:
1. Fire Resistive or Modified Fire Resistive — when 2/3 or more of the total floor and
roof area is of masonry or fire resistive materials.
2. Masonry Non-Combustible — when 2/3 or more of the total floor and roof area is
of non-combustible materials.
3. Joisted Masonry — when more than 1/3 of the total floor and roof area is of
combustible materials.
b.  If 2/3 or more of the total wall area and 2/3 or more of the floor and roof area is of non-
combustible materials, the applicable construction type is Non-Combustible.
c. If more than 1/3 of the total wall area is of combustible materials, the applicable
construction type is Frame.
d. If none of the preceding items describe the building, apply to ISO for construction type
giving construction details.
[ Deleted: 12
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410. WINDSTORM MITIGATION FEATURES

A. Eligibility

1.

2.

When the policy covers the peril of Windstorm, a risk may be eligible for a premium credit to the
Windstorm portion of the premium if one or more of the following loss mitigation features or construction
techniques exist:

a. Roof Covering;

b. Roof Deck Attachment;

c. Roof-Wall Connection;

d. Opening Protection;

e. Roof Shape; or

f. Secondary Water Resistance

The credit recognition and description of the loss mitigation features listed in Paragraph A.1. above are
outlined in the Loss Mitigation Credits Tables contained in Paragraph D. below (Note: n/a to Special
Class rated exposures).

B. Proof of Compliance

Citizens requires proof which substantiates the existence of the loss mitigation features displayed in the Loss
Mitigation Credit Tables. All Loss Mitigation features must be verified for each building utilizing Mitigation
affidavits/forms available on Citizens website. The insured is responsible for any expense associated with
substantiating the existence of the mitigation features.

Exceptions to use of forms listed above:

Year built 2002 or later (Dade and Broward County ONLY): Type Il and Type Il structures built on or

after January 1, 2002 in Dade or Broward County are eligible for Opening Protection Class A credit by
providing documentation that validates the year of construction. Acceptable documents include certification
of occupancy, copy of property appraisal or any other document Citizens deems acceptable. Completion of
mitigation affidavits/forms is not required to receive this Class A credit.

C. Commercial Classification Definitions

| Deleted: 9/2008

1. Terrain Exposure Category Definitions
Apply Exposure Category (terrain) definitions from the Florida Building Code as follows:
a. Exposure C (open terrain with scattered obstructions) applies to: All locations in HVHZ (Miami-Dade
and Broward Counties).
= Barrier islands as defined per s. 161.55(4), Florida Statutes, as the land area from the seasonal_ - {Deletedi 5
high water line to a line 5,000 feet landward from the Coastal Construction Control line.
= All other areas with 1,500 feet of the coastal construction control line, or within 1,500 feet of the
mean high tide line, whichever is less.
b. Exposure B (urban, suburban, and wooded areas) practically applies to all other locations in Florida
by virtue of the exposure definitions for other exposures.
2. Building Types
Buildings are classified based on a combination of building height and wall frame construction. Mean roof
height is defined as the average of the eave height and the highest point on the roof above grade.
e Type | - Buildings that are 3 stories or less.
e Type Il - Buildings that are 4 to 6 stories.
e Type lll - Buildings that are 7 stories or more.
Bdot/2000 _____________| Rates and Rating = Page6 5
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430. RATING

A. GENERAL PREMIUM DEVELOPMENT

DETERMINE FINAL PREMIUMS (separately, for each cause of loss and each coverage item) IN
THE FOLLOWING ORDER:

1. Determine the annual rate per $100 from the “class” rate tables or Specific published Loss
Costs from ISO Commercial Risk Services, Inc.

2. Reduce the rates for any cause of loss exclusion (VMM, SPKR). To exclude wind, use the X-
wind rate shown on the rating worksheet.

Note: Any request to exclude Windstorm or Hail for a property not located in a “WIND ONLY”
eligible area, must be submitted with Form CIT WO-1.

3. Apply multiplicative deductible and coinsurance factors sequentially to each Group | and II
rate.

4. Apply the BCEGS factor to the Net Rate (group Il) before Wind Discounts to determine the Net
Rate (group 1) before mitigation credit.

5. Calculate the Modified Mitigation Credit using Table A. If applicable, subtract the credit from
the Net Rate (group Il) before mitigation credit to develop the Net Rate for group II.

6. Round each Net Rate — Building and Contents (Group | and Il) premium to three places.

7. Multiply each Net Rate — Building and Contents (Group | and IlI) premium by the amount of
insurance coverage per $100 and round the result to the nearest whole dollar to develop the
Premium Subtotals.

8. Sum all Premium Subtotals to develop the Uncapped Grand Subtotal.
9. Calculate the BCEGS and Mitigation Discount Adjustment by using Table B. If applicable, add

Deleted: to develop the Grand

the Adjusted Subtotal. Subtotal premium

the BCEGS and Mitigation Discount Adjustment to the Uncapped Grand Subtotal_to develop {

10. Calculate the Combined FHCF Build-Up Premium by using Table C. Add this to the Adjusted
Subtotal to develop the Grand Subtotal premium.

11. Add the following premium surcharges to the Grand Subtotal premium (follow calculations on
the Premium Calculation Worksheet) to develop the Total Premium:
a.  Fire College Trust Fund - multiply Grand Subtotal premium by .001.
b Emergency Management Preparedness and Assistance Trust Fund - add flat $4.
c.  Tax-exempt Surcharge - multiply Grand Subtotal premium by .0175.
d 2007 Florida Insurance Guaranty Association Regular Assessment - multiply Grand

Subtotal premium by .0072. Applies to new business and renewals effective 06/01/2009
for a period of one year.
B. GENERAL RULES
1. Term - Annual Policy only.

2. Policy-writing Minimum Premium - $100.

C. BUILDING AND PERSONAL PROPERTY COVERAGE
1. Premium Determination
a. Basic Causes of Loss Form

Establish rates or specific Loss Costs for Group | causes of loss. [Dethd: 6

/ .
| Deleted: 2009
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c. Sum all Base Premiums to develop the Combined Base Premium.

d. From the premium development table, insert the Net Rate Group Il Building and
Contents amounts found on the Net Rate (Group Il) Before Wind Discounts row.

e. From the premium development table, insert the Net Rate Group | Building and
Contents amounts found on the Net Rate - Group | and Il row.

f.  Multiply each Building and Contents Group | and Group Il Net Rate by the amount of
insurance coverage per $100 ($200,000 of coverage would be 2000) to determine
each Non - Mitigated Premium. Round each result to the nearest whole dollar.

g. Sum all Non - Mitigated Premiums to develop the Combined Non - Mitigated
Premium. This total represents the premium without BCEGS or wind loss mitigation
credits applied.

h. Subtract the Uncapped Grand Subtotal premium found on the premium
development table, from the Combined Non-Mitigated Premium to determine the
BCEGS and Mitigation Base Discount.

i. Divide the BCEGS and Mitigation Base Discount by the Combined Base Premium
to determine the BCEGS and Mitigation Indicated Credit Factor. The result is
rounded to five decimal places and expresses the BCEGS and wind loss mitigation
credit factors as a single factor.

j.  Subtract the Maximum BCEGS and Mitigation Credit Factor of 0.65 from the
BCEGS and Mitigation Indicated Credit Factor to determine if a BCEGS and
Mitigation Credit Modifier is applicable. Round the result to five decimal places. If
the result is greater than zero, this represents the modifier. If the result is less than
zero, enter 0.

k. Multiply the BCEGS and Mitigation Credit Modifier by the Combined Base
Premium to determine the BCEGS and Mitigation Discount Adjustment and round
to the nearest whole dollar. This amount will be zero unless the BCEGS and
Mitigation Indicated Credit Factor is greater than the Maximum BCEGS and
Mitigation Credit Factor.

I.  Enter the BCEGS and Mitigation Discount Adjustment into the Premium
Development section of the Premium Calculation Worksheet.

7. Florida Hurricane Catastrophe Fund Build-Up Premium

Follow these steps using Table C of the premium calculation worksheet to determine the FHCF
Combined Build-Up Premium.

a. Insert the appropriate Building and Contents Group || Premium Subtotals determined
in the Premium Development section of the Premium Calculation Worksheet.

b. Divide the Premium Subtotal for Group 1l by the Uncapped Grand Subtotal for
Group Il and multiply the result by the BCEGS and Mitigation Discount Adjustment
to determine the Group Il Discount Adjustment Total. Round the final result to the

nearest dollar.
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Add the Premium Subtotal for Group |l to the Group |l Discount Adjustment Total

to calculate the Capped Premium Subtotal.

Multiply the Capped Premium Subtotal by the appropriate Hurricane Factor to

calculate the Hurricane Premium Portion. The Hurricane Factor can be found at
the bottom of the rate table used for the risk. Round the result to the nearest dollar.

Multiply the Hurricane Premium Portion by the FHCFE Build-Up Factor and round to

the nearest dollar to determine the FHCF Build-Up Premium (Factor is .014).

Add the Building and Contents FHCF Build-Up Premiums to determine the FHCF

Combined Build-Up Premium.

Enter the FHCF Combined Build-Up Premium into the Premium Development

section of the Premium Calculation Worksheet.

Rates and Rating Page27
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8. Special Class Rated Exposures

The following rates apply to specifically scheduled property of the type shown in the rate
table. For antennas, attach End. CP 14 50.

a. Group | and Group |l rates apply statewide, except that Group |l rates may be subject to

the Windstorm and Hail exclusion credit.
Wind rate.

Refer to C.3.c. preceding for applicable X-

b. Modify rates shown below for applicable Citizens deductibles for Group | and Group Il
(See C.5.c.1. and C.5.c.2. in preceding section).
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Group | Group Il
Pr_(r)perty Inland Monroe Key
ype P.C.1-10 | Zonel | Zone2 | Zone3 @ Rem. West
©) (6)
Swimming Pools
In Ground
Concrete or Metal 0.226, | 0.723 0.715 0.388, 0.186, 1.400Q, 1.126,
All Others 0782, | 0723 0.715, 0.388, 0.186, 1.40Q, 1.126,
Above Ground
Concrete or Metal 0.226, | 0.723 0.715, 0.388, 0.186, 1.400Q, 1.126,
All Others 2.858, | 1.683 1.71 1.005, 0.49 3.97 3.225,
Receiving Antennas
(Radio, TV, Satellite
Dish) 0.360, | 13.46 13.745, 8.041, 3.944, 31.808, 25.797,
Open Sided Structures
Not otherwise excluded in CIT 14 20
F, JM, NC * 6.733, | 6.873 4.021, 1.97 15.904 | 12.898
M N-C * 3.283 | 3.648 2.11 0.927, 8.761, 7.367,
MFR, FR * 1.302, 1.300, 0.809, 0.359, 2.798 2.390,

L Deleted: 6.121

— Deleted: 2.985

— | =
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— | =

* Use Group | Apartment/Condominium rates based on actual construction of open sided structures.

( Deleted: 1.184

=
o]
]

c. Modify rates for 90% or 100% coinsurance.

9. Group l and Il Rating Factors

Select the appropriate building and contents factors from the following tables:

(See next page.)

_{ Deleted: 9/2008
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Deleted: 0.392 [70]
Prot Con- CSP Codes City Con- CSP Codes /// Deleted: 0.392
Cl tructi A eleted: 0.
: S | SHUCtOn I 1 0312, 0813 | 0821, 0322 | 0323 Rates SHUEIm 0311, 0312, 0313 0321, 0322 | 0323 //// - [71]
; ; ; ; Deleted: 0.392 72
Apts Apts with Mercantile Apts Apts with Mercantile [//// [72]
F 0412 0412, [ 0412 F 0.415 0415 0.418)/]//| Deleted: 0.289 [73]
IM 0.412 0.412, 0.412, | Coral IM 0.415, 0.415, 0.418////
1 N-C 0.41 0.41 0.41 Gables N-C 0.415, 0.415, 0.414///]|/ | Peleted: 0.191 [74]
M N-C 0.304, 0.304, 0.304, M N-C 0.310, 0.31Q, ] Deleted: 0.411 750
FR 0.205, 0.205, 0.205, FR 0.205, 0.205,
F 0.43 0.43 0.43 F 0.40 0.40 Deleted: 0.411 [76]
M 0.431, 0.431, 043L | ..., . M 0.402, 0.402, )
2 N-C 0431 0.431 0431, | Hrareah N-C 0.402, 0.402 Deleted: 0.411 [77]
M N-C 0.31%, 0317, 0317, M N-C 0.294, 0.294, Deleted: 0.297 [78]
FR 0.21 0.21 0.21 FR 0.19 0.19 Deletod: 0.199
F 0.452, 0.452, 0.452, F 1.071, 1.071, eleted: v. [791
JM 0.452 0.452 0.452 Miami JM 1.071, 1.07%, Deleted: 0.419 .. [80]
3 N-C 0.45 0.452, 0.452, N-C 1.071, 1.071, 1.074/ -
M N-C 0.326, 0.326, 0.326, M N-C 0.788, 0.788, 0 78% /| /| Deleted: 0.419 .. [81]
FR 0.218, 0.218, 0.218, FR 0.529, 0529, 0.52 Deleted: 0.419 8]
F 0.460, 0.46Q, 0.46Q, F 0.702, 0.702, 0.70Z
M 0.46 0.46! 0.46 Miami M 0.70 0.70 0.70 Deleted: 0.301 ... [83]
4 N-C 0.460, 0.46Q, 0.46Q0, | Beach N-C 0.702, 0.702, 0.702 Deleted: 0.199 [ﬂ
MN-C 0.331, 0.331, 0.331, MN-C 0.520, 0.520, 0.520] i .. [84]
FR 0.218, 0.218, 0.218, FR 0.345, 0.345, 0.345” Deleted: 0.428 [ﬂ [85]
F 0.47Q, 0.470, 0470, | F 0.466, 0.466, 0,466 | (o 0428 [ﬂ
IM 0.470, 0.470Q, 0.470, ;SW M 0.466, 0.466, 0.466,—| i ... [86]
5 N-C 0.470, 0470 | 0470 | po N-C 0.466, 0.466, 0.466,_1{ Deleted: 0.428 (71
M N-C 0.33 0.33 0.33 M N-C 0.33 0.33 0.336, ; -
FR 0.224, 0.224, 0.224, FR 0.224, 0.224, 0204 | | Deleted: 0.309 .. [88]
F 0.502, 0.502, 0.502, F 0.605, 0.605, 0.605, \[ Deleted: 0.204 891
M 0.502, 0.502, 0.502, | Jackson JM 0.605, 0.605, 0.605,
6 N-C 0.502, 0.502 0.502 | -ville N-C 0.605, 0.605, 0.605~ Deleted: 0.457 ... [90]
M N-C 0.354, 0.354, 0.354, M N-C 0.438, 0.438, 0.438 Deleted: 0.457 [ﬂ
FR 0.23%, 0.23% 0.237, FR 0.20, 0.291, 0.29 - .. [91]
F 0.55 0.55 0.55 F 0.92 0.92 0.92 Deleted: 0.457 [ﬂ [92]
M 0.555, 0.555, 0555 | M 0.928, 0.928, 0.928, -
7 N-C 0.555, 0.555, 0.555 | 'ampa N-C 0.928, 0.928, 0.928, Deleted: 0.322 (193]
M N-C 0.386, 0.386, 0.386, M N-C 0.676, 0.676, 0.678, Deleted: 0.216 [ﬂ [94]
FR 0.26 0.26! 0.26 FR 0.45 0.45 0.45 -
F 0613 0613, 0.613, F 0529, 0.529, 0.528) Deleted: 0.505 (...[95]
JM 0.613 0.613 0.613 Temple JM 0.529, 0.529, 0.529 Deleted: 0.505 . [96]
8 N-C 0.61 0.613, 0613 | oot N-C 0.529, 0.529, 0.528\
M N-C 0.415, 0.415, 0.415, M N-C 0.381, 0.381, 0.38%) Deleted: 0.505 ... [97]
FR 0.27 0.27 0.27 FR 0.250, 0.250, 0.25! Deleted: 0.351 [m
F 0.667, 0.667, 0.667, | Hillsbor F 0.536, 0.536, 0.53 ... [96]
M 0.66%, 0.667, 0667 | o M 0.53 0.53 0.53 Deleted: 0.237 (... [99] ]
9 N-C 0.667, 0.667, 0.66% | Co. N-C 0.536, 0.536, 0.53G\\\ ) [ﬂ
MN-C 0.452, 0.452, 0452 | Rem MN-C 0.386, 0.386, 0.38G1 ]\ L Deleted: 0558 .. [100]
FR 0.30 0.30 0.30 FR 0.260, 0.260, 0.260\\\|\ | Deleted: 0.558 [ﬂ [101]
F 0.80% 0.807, 080% | F 0.636, 0.636, 0.636)\\\\ Deloted: 0.558
IM 0.807, 0.80%, 080% | oo IM 0.636, 0.636, 0.63B\\\ - (... [102] 1
10 N-C 0.807% 0.807%, 080% [, - N-C 0.636, 0.636, 0.638,\\\{\ | Deleted: 0.378 . [103]
M N-C 0.53 0.53 0.53 ¥ M N-C 0.46 0.46 0.46B1\\\ -
FR 0.35 0.35 0.35 FR 0.31 0.31 0.31R)\1}}\ | Peleted: 0.253 ... [104]
Deleted: 0.607 ... [105]
| Group Il Group Il Construction Code Deleted: 0.607 [ﬂ [106]
q Lontepts ~~~~ {}{ -
Territory AA A AB B “ Deleted: 0.607 ... [107]
| Seacoast () | 0280 | 0310 | 0631, | 0869, AA - Superior Deleted: 0411 .. [108]
| Seacoast ) 0.300, | 0.326, | 0.668 0.939, A - Wind Resistive Deleted: 0.277
| Seacoast 3) 0.174 | 0.186 | 0.321, 0.534, AB - Semi-Wind Resistive eleted: 9. (... [109] i
| Inland (4) 0.14 0.16 0.23 0.41 B - Ordinary Deleted: 0.734 ... [110]
| Monroe Remainder (5) 0.653 | 0.72Q, | 1.54 2.159, R
| Key West 6) | 0478 | 0529 | 1.15 1.64 Deleted: 0.734 ()
Deleted: 0.734 .. [112]
| Edpi2o0 Rates and Rating  Pag: oW\ \ Dotered: 0023 -
[ Deleted: 0.326 (. n14])
Deleted: Buildings ]
... [115]
... [116]
... [117]
... [118]
... [119]
... [120]
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... [172]

... [173]

... [174]

... [175]

.. [176]

Deleted: 0.215 ... [121]
Deleted: 0.215 ... [122]
Deleted: 0.215 ... [123]
Deleted: 0.154 ... [124]
RESIDENTIAL CONDOMINIUMS BUILDING CLASS RATES - BASIC GROUP | Deleted: 0.044 L [125]
(Annual - 80% Coinsurance, $500 Deductible) i —j
Deleted: 0.224 ... [126]
Prot Con- CSP Codes City Con- CSP Codes Deleted: 0.224 ... [127]
Clas | struction Rates struction .
s 0331, 0332, 0333 | 0341, 0342 | 0343 0331, 0332, 0333 0341, 0342 0343 Deleted: 0.224 ... [128]
Condos Condos with Mercantile Condos Condos with Mercantile Deleted: 0.162 ... [129]
F 0.236, 0.464, 0.464, F 0.239, 0.473, 0.473, Deleted: 0.046 L [130]
IM 0.236, 0.464, 0.290, | Coral M 0.239, 0.473, 0.294, J
1 N-C 0.23 0.46 0.29 Gables N-C 0.23 0.47 0.29 )/ Deleted: 0.234 ... [131]
M N-C 0.169, 0.33Q, 0.121, M N-C 0171, 0.336, 0.123, Deleted: 0.234 [W
FR 0.048, 0.094, 0.094, FR 0.048, 0.096, 0.096, —
F 0.24 0.48 0.48 F 0.23 0.45 0.45 eleted: 0. ... [133]
L - 7" cetres: 0355 (o
M N-C 0.17 0.34 0.125, M N-C 0.16 0.32 0.11 Deleted: 0.046 [ﬂ [135]
FR 0.05 0.099, 0.099, FR 0.046, 0.091, 0.091, -
F 0.257, 0.508, 0.508, F 0612, 1.206, 1.206, Deleted: 0.240 ... [136]
IM 0.257, 0.50 0.31 Miami M 0.61 1.20 0.75 Deleted: 0.240 37
3 N-C 0.257%, 0,508, 0.316, N-C 0.612, 1.206, 0.752, oted. 0240
M N-C 0.182, 0.35%, 0.132, M N-C 0.437, 0.856, 0.312, Deleted: 0.24 ... [138]
FR 0.05 0.10 0.10 FR 0.12 0.24 0.24 Deleted: 0.168 [ﬂ
F 0.264, 0,518, 0.518, F 0.402, 0.793, 0.793, .- [139]
IM 0.264, 0.518, 0.325 | Miami IM 0.402, 0.793, 0.493, Deleted: 0.048 ... [140]
4 N-C 0.26 0.51 0.32 Beach N-C 0.40 0.79 0.49 Deleted: 0.244 [t
M N-C 0.184, 0.359, 0.132, M N-C 0.288, 0.564, 0.206,
FR 0.052 0.101, 0.101, FR 0.083, 0.160, 0.160, Deleted: 0.244 [ﬂ [142]
- - - Co- - - -
5 N-C 0.268, 0.529, 0330, | o N-C 0.266, 0.526, 0.327, Deleted: 0.171 [ﬁ [124]
M N-C 0.188, 0.36%, 0.134, M N-C 0.184, 0.365, 0.134, -
FR 0.052, 0.105, 0.105, FR 0.052, 0.105, 0.105, /{ Deleted: 0.048 .. [145]
F 0.284 0.561, 0.561, F 0.346, 0.679, 0.679 /{ Deleted: 0.259 [W
IM 0.284, 0.561, 0.349, | Jackson M 0.346, 0.679 0.424,
6 N-C 0.284, 0.561, 0.349, | -ville N-C 0.346, 0.679, 0.424, \( Deleted: 0.259 ... [147]
M N-C 0.198 0.38% 0,143 M N-C 0.244, 0.478, 0173 \[ Deleted: 0.259 m
FR 0.05%, 0.11Q, 0.110, FR 0.070, 0.136, 0.136,
F 0.316, 0.623, 0.623, F 0,532, 1.048, 1.048, Deleted: 0.180 [ﬂ [149]
L | S N -
M N-C 0.215, 0,419, 0.154, M N-C 0.376, 0.735, 0.268, Deleted: 0.288 [ﬂ [151]
FR 0.061, 0.11 0.118, FR 0.10%, 0.209, 0.209, -
F 0.349, 0.687, 0.687, F 0.301, 0.594, 0.594, Deleted: 0.288 ... [152]
IM 0.349, 0.68%, 0.430, | Temple M 0.301, 0.594, 0.37Q, Deleted: 0.288 [153]
8 N-C 0.34 0.68%, 0.43 Terrace N-C 0.30 0.59 0.37
M N-C 0.233, 0.456, 0.167, M N-C 0.209, 0.413, 0.149, Deleted: 0.196 ... [154]
FR 0.068, 0.129, 0.129, FR 0.059, 0.118, 0.118, Deleted: 0.056 i55i
F 0.38 0.75 0.75 Hillsbor F 0.30 0.60 0.60
IM 0.381, 0.752 0470, | o IM 0.305, 0.605, 0.378 Deleted: 0.318 ... [156]
9 N-C 0.381, 0.752, 0.470, | Co. N-C 0.305, 0.605, 0.378, :
M N-C 0.25 0.49 0.180, | Rem MN-C 0.215, 0.42 0.154, Deleted: 0318 (. ms71)
FR 0.072, 0.139, 0.139, FR 0.061, 0.12 0.121, Deleted: 0.318 .. [158]
F 0.462, 0.910Q, 0.910, F 0.365, 0.717% 0.71%,
M 0.46 0.91 0.569, | ot 5] 0.36 0.71%, 0.44 Deleted: 0.212 (... [159]
10 N-C 0.462, 0.91Q, 0.569, ;:‘:“ N-C 0.365, 0.717%, 0.448, Deleted: 0.062 . [160]
M N-C 0.298, 0.58 0.21 M N-C 0.260, 0.51 0.184,
FR 0.08 0.16% 0.167, FR 0.07 0.14 0.14 Deleted: 0.347 ... [161]
Deleted: 0.347
Group Il Group Il Construction Code ... [162]
Territory Buildings Deleted: 0.347 . [163]
AA A AB ) Deleted: 0.230 . [164]
Seacoast (1) | 0570 | 0631, | 1.11% AA__ - Superior Deleted: 0.066 (1651}
Seacoast @ | 0574 | 0632 | 1123 A - Wind Resistive eleted: 0. ... [165]
Seacoast (3) | 0312 | 0344 | o0.60 AB - Semi-Wind Resistive Deleted: 0.420 ... [166]
Inland (4) | 0.155 | 0.177 0.27% B - Ordinary . [ﬂ
Monroe Remainder __ (5) | 1,053 | 117 2.46 Deleted: 0.420 ... [167]
Key West (6) | 0.867% | 0.96 1.54 Deleted: 0.420 [ﬁ [168]
Deleted: 0.271 ... [169]
Ed.Q1/2000 Rates and Rating Page3l Deleted: 0.078 ... [170]
Deleted: 0.519 ... [171]
Deleted: 0.522
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... [227]

... [228]

... [229]

... [230]

... [231]

... [232]

Deleted: 0.375 .. [177]
Deleted: 0.375 ... [178]
Deleted: 0.375 ... [179]
Deleted: 0.277 ... [180]
Deleted: 0.187 ... [181]
RESIDENTIAL CONDOMINIUMS CONTENTS CLASS RATES - BASIC GROUP | Doloted. 0.35 o]
(Annual - 80% Coinsurance, $500 Deductible)
Deleted: 0.392 ... [183]
CSP Codes " CSP Codes
(;;Zts st:fl?:':i-on 0331, 0332,0333 | 0341,0342 | 0343 R‘itté’s S“cu?;’t‘i'on 0331, 0332,0333 | 0341,0342 | 0343 Deleted: 0.392 ... [184]
Condos Condos with Mercantile Condos Condos with Mercantile Deleted: 0.289 [ﬂ
F 0.412, 0.412, 0.412, F 0.415, 0.415, 0.415, i ... [185]
M 0.412, 0.412, 0.412, | Coral M 0.415, 0.415, 0.415, Deleted: 0.191 ... [186]
1 N-C 0.412, 0412, 0.412, | Gables N-C 0.415, 0.415, 0.415, -
M N-C 0.304, 0.304, 0.304, M N-C 0.310, 0.310, 0310, Deleted: 0411 (871
FR 0.205, 0.205, 0.205, FR 0.205, 0.205, 0.205, Deleted: 0.411 .. [188]
F 0.431, 0.431, 0.431, F 0.402, 0.402, 0.402, -
IM 0.431, 0.431, 0.43L, | ... . M 0.402, 0.402, 0.402, Deleted: 0.411 ... [189]
2 N-C 0.431, 0.431 0431, | " N-C 0.402, 0.402, 0.402, Deleted: 0.297 [190]
M N-C 0.317, 0.31%, 0.317, M N-C 0.294, 0.294, 0.294,
FR 0.210, 0.21Q, 0.210, FR 0.196, 0.196, 0.196, Deleted: 0.199 ... [191]
F 0.452, 0.452, 0.452, F 1,071, 1,071, 1,071, Deleted: 0.419 [W
IM 0.45 0.45 0.45 o M 1.07 1.07 1.07
3 N-C 0.452, 0.452, 0452, | o N-C 1.071, 1.07 1.071, Deleted: 0.419 [ﬂ [193]
M N-C 0.326, 0.326, 0.326, M N-C 0.788, 0.788, 0.78 -
FR 0.21 0.21 0.21 FR 052 052 052 Deleted: 0.419 (.. [194] i
F 0.460, 0,460, 0.460, F 0.702, 0.702, 0.702, Deleted: 0.301 [ﬂ [195]
M 0.46Q, 0.460, 0.460, | Miami M 0.702 0.702 0.702 -
4 N-C 0.46 0.46 0.460, | Beach N-C 0.70 0.70 0.70 Deleted: 0.199 ... [196]
M N-C 0.331, 0.331, 0.331, M N-C 0.520, 0.520, 0.520, Deleted: 0.428 [o7]
FR 0.218, 0.218, 0.218, FR 0.345, 0.345, 0.345,
F 0.47 0.47 0.47 bade F 0.46 0.46 0.46 /[ Deleted: 0.428 .. [198]
IM 0.470, 0.47Q, 0470 | o M 0.466, 0.466, 0.466, /{ Deleted: 0.428 1991
5 N-C 0.470, 0.47Q, 0.470, N-C 0.466, 0.466, 0.466,
M N-C 0.33 0.33 0.33 = M N-C 0.33 0.33 0.33 /{ Deleted: 0.309 ... [200]
FR 0.224, 0.224, 0.224, FR 0.224, 0.224, 0.224, :
F 0.502, 0.502, 0.502, F 0.605, 0.605, 0.605, ——{_Deleted: 0.204 (2o
IM 0.50 0.50 0.50 Jackson M 0.605, 0.605, 0.605, \[ Deleted: 0.457 [ﬁ [202]
6 N-C 0.502, 0.502, 0502, | -ville N-C 0.605, 0.605, 0.605, \[D lotod: 0.457 [ﬂ
M N-C 0.354, 0.354, 0.354, M N-C 0.438, 0.438, 0.438, eleted: 0. .. [203]
FR 0.237, 0237, 0.237, FR 0.29 0.29 0.29 Deleted: 0.457 [204]
F 0.555, 0.555, 0.555, F 0.928, 0.928, 0.928,
M 0.555, 0.555, 0555, | M 0.928, 0.928, 0.928, Deleted: 0.322 ... [205]
7 N-C 0.555, 0.555 0555 | “PC N-C 0.928, 0.928, 0.928, Deleted: 0.216 [ﬁ
M N-C 0.386, 0.386, 0.386, M N-C 0.676, 0.676, 0.676, ... [206]
FR 0.26Q, 0.26Q, 0.260, FR 0.452, 0.452, 0.452, Deleted: 0.505 ... [207]
F 0.613, 0.613, 0.613, F 0.529, 0.529, 0.529 Deleted: [ﬁ
M 0613, 0613, 0.613,_| Temple M 0.529, 0.529, 0.529, eleted: 0.505 ... [208]
8 N-C 0.613, 0,613, 0613 | Terrace N-C 0.529, 0.529, 0.529, Deleted: 0.505 [ﬂ [209]
M N-C 0.415, 0.415, 0.415, M N-C 0.381, 0.381, 0.381, -
FR 0.27 0.27 0.27 FR 0.250, 0.250, 0.250, Deleted: 0.351 .. [210]
F 0.667, 0.66% 0.667, | Hillsbor F 0.536, 0.536, 0.536, Deleted: 0.237 ... [211]
IM 0.667%, 0.66%, 0.66% | o M 0.536, 0.536, 0.536, -
9 N-C 0.66% 0.66%, 0.66% | Co. N-C 0.536, 0.536, 0.536, Deleted: 0.558 ... [212]
M N-C 0.45 0.452, 0.452, | Rem M N-C 0.386, 0.386, 0.386, Deleted: 0.558 1]
FR 0.30 0.30 0.30 FR 0.260, 0.260, 0.260,
F 0.80%, 0.80%, 0.80% [ F 0.636, 0.636, 0.636, Deleted: 0.558 ... [214]
IM 0.80%, 0.80% 080% | > M 0.63 0.63 0.63 Deleted: 0.378
10 N-C 0.807, 0.80%, 0.807, | Leters N-C 0.636, 0.636, 0.636, ceted: 0. (- f2151)
M N-C 0.53 0.53 0.53 oY M N-C 0.466, 0.466, 0.466, Deleted: 0.253 [ﬁ [216]
FR 0.35 0.35 0.35 FR 0.31 0.31 0.31 -
Deleted: 0.607 ... [217]
Group Il Group Il Construction Code Deleted: 0.607 [218]
N ontents .
Territory vy Y E o | A A Deleted: 0.607 ... [219]
Seacoast (1) |o0.282| 031 0.634, 0.874, AA__ - Superior Deleted: 0.411 ... [220]
Seacoast (2) 0.30Q, 0.327, 0.669, 0.941, A - Wlnd_ Re_S|st|ve _ Deleted: 0.277 o2
Seacoast 3) 0.172, 0.184, 0.321, 0.533, AB - Semi-Wind Resistive
Inland (4) | o148 | 0.167 0.23Q, 0.41Q, B - Ordinary Deleted: 0.734 ... [222]
Monroe Remainder [©)] 0.65 0.72 154 2.15 Deleted: 0.734 [223]
Key West 6) 047 0.52 1.15 1.64
Deleted: 0.734 ... [224]
Deleted: 0.485 ... [225]
Ed.Q1/2000 Rates and Rating Page32 Deleted: 0.326 ... [226]
( Deleted: Buildings J
Deleted: 0.257
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Citizens Property Insurance Corporation

Commercial Residential Multiperil Manual

10. Hurricane Factors

: Contents
— AA E AR A AB
Seacoast 1) 0.633 0.831 0.584 0.615 0.655
Seacoast (2) 0.609 0.790 0.464 0.475 0.549
‘Seacoast (3) 0.342 0.702 0.208 0.248 0.476
Inland (4) 0.011 0.335 0.065 0.059 0.091
‘Monroe Remainder (5) 0.780 0.879 0.718 0.795
Key West (6) 0.781 0.921 0.788 0.829
" Contents
S AA A E AA A AB E
‘Seacoast 1) 0.633 0.66 0.83 0.584 0.615 0.655 0.764
Seacoast (2) 0.589 0.626 0.787 0.464 0.475 0.549 0.685
Seacoast (3) 0.272 0.695 0.208 0.248 0.476 .
Inland (4) 0.011 0.327 0.065 0.059 0.091 .
'Monroe Remainder 5) 0.774 0.898 0.693 0.718 0.793
Key West (6) 0.776 0.92 0.76 0.788 0.829

Territory All Items
Seacoast 1) 0.747
Seacoast (2) 0.763
Seacoast (3) 0.624
Inland (4) 0.302
Monroe Remainder (5) 0.889
Key West (6) 0.903

Edp1/200 = Rates and Rating Page3s
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CITIZENS PREMIUM CALCULATION WORKSHEET
COMMERCIAL RESIDENTIAL

Named Insured: Effective Date:

Policy Number: Location: Building Number:

Protection Class: EC Zone: Group | Construction: OF OJM ON-C OMN-C OFR
Hurricane Deductible: 0 3% O 5% Group Il Construction: OAA OA OAB OB
Coverage Amt:Building$__  [OR/CorOACV Contents$___ (ACV)FloodZone ____

BUILDING CONTENTS
GROUP | GROUP Il GROUP | GROUP |1

PREMIUM DEVELOPMENT

1SO Specific Building Loss Costs - $500 Ded.
Citizens Loss Costs Multiplier

Manual Class Rate - $500 Ded. (or above results)
OW-Wind O X-Wind: Use for Group 1, Building = 0.052 and
Contents = 0.052 (statewide)

Vandalism Exclusion (Group I =0.0081 statewide)

Sprinkler Leakage Exclusion (multiply or subtract)

Mandatory Higher “All Perils” Deductible Factor
O $1,000 (Min)  [1$2,500 [1$5,000 [$10,000

**Percentage Hurricane Deductible Factor
O Occurrence O Calendar Year O 3% O 5%

Optional Coinsurance Factor: 090% O 100%
Net Rate (Group I1) before Wind Discounts o
** Building Code Effectiveness Grading “BCEGS”
Net Rate (Group I1) before Mitigation Credit Do Mot
**Modified Mitigation Credit * (see Table A below)

Net Rate — Group | and Il (Round to three places) = = = =
Amount of Insurance (Per $100 basis) X X X X
PREMIUM SUBTOTALS = * = * 1= * = *
UNCAPPED GRAND SUBTOTAL (GROUP | AND GROUP 1l TOTAL PREMIUMS - Building & Contents)
BCEG and Mitigation Discount Adjustment * (see Table B below)

Adjusted Subtotal

HHCF Combined Build-Up Premium * (see Table C below)

GRAND SUBTOTAL

Table A
Modified Mitigation Credit Calculation

+

i+

MANDATORY ADDITIONAL CHARGES

2007 Florida Insurance Guaranty Association Regular

| Building | Contents || Assessment: Grand Subtotal X 0072 = + K- [ Deleted: 0
(Applies for one year to all policies effective 06/01/2009)
Net Rate (Group Il) before Emergency Management Preparedness + %4
Mitigation Credit And Assistance Trust Fund: (Per Policy Flat Fully Earned)
\({g;n(i i%centage % x Fire College Trust Fund: + - [ | .
g Grand Subtotal X.001%, vl _ -~ (Deleted: +

Net Rate Wind Portion = = I |~ 7~ - Deleted: Citizens Market

Wind Loss Mitigation Credit y « FHCF Assessment + * Equalization Surcharge: 1
(Page 13- 16) Grand Subtotal X .01= Grand Subtotal x .0207
e L. . . TAX-EXEMPT SURCHARGE: + * =1 . )
Modified Mitigation Credit | = = _ (Applies for one year to all Business
Grand Subtotal X .0175= effective 07/01/2007)
Emergency Assessment: + *
* Round to Nearest Dollar Grand Subtotal X 014 =
** Not Applicable To X-Wind Policies TOTAL PREMIUM $ *
_{ Deleted: 6/2000
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Table B

BCEGS and Mitigation Discount Adjustment

BUILDING

CONTENTS

Group | Group Il
ISO Specific Building Loss Costs - $500 Ded. $
(from premium development table)
Citizens Loss Costs Multiplier x 4.250

Manual Class Rate - $500 Ded. (from premium development table)

Group Il

Amount of Insurance (Per $100 basis)

Base Premium (round to $)

Combined Base Premium (sum of 4 columns in row above)
Net Rate (Group Il) Before Wind Discounts

(from premium development table)

Net Rate (Group 1)

(from premium development table)

Amount of Insurance (Per $100 basis)

Non Mitigated Premium (round to $)

Combined Non Mitigated Premium (sum of 4 columns in row above)

Uncapped Grand Subtotal (from premium development table)

BCEGS and Mitigation Base Discount

Combined Base Premium

BCEGS and Mitigation Indicated Credit Factor (round to 5 decimal places)

Maximum BCEGS and Mitigation Discount

- .65

BCEGS and Mitigation Credit Modifier (round to 5 decimal places — If the result is less than zero, enter 0) =

Combined Base Premium

BCEGS and Mitigation Discount Adjustment (round to $ and enter adjustment amount on Premium Calculation
Worksheet — The result will be zero if the BCEGS and Mitigation Credit Modifier is zero)

Table C

Calculation of the FHCF Build-Up Premium

BUILDING Group I

CONTENTS Group 1l

Premium Subtotal for Group I

Uncapped Grand Subtotal Group Il

BCEGs and Mitigation Discount Adjustment

Group Il Discount Adjustment Total

Premium Subtotal for Group I

Capped Premium Subtotal

Hurricane Factor

Hurricane Premium Portion

FHCF Build-Up Factor

X i e i+ i ix e i

.014

X I i i+ e i i i

.014

FHCF Build-Up Premium

FHCF Combined Build-Up Premium

| Edpioro Rates and Rating Page 35
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10.

11.

12.

13.

14.
15.
16.
17.

18.

19.

20.

21.

22.
23.
24,

Health care facilities (e.g. hospital / clinic, sanitarium, nursing or convalescent home, adult
care or assisted living facilities).

Residential buildings of a Continuing Care Retirement Community (CCRC) in which less
than 75% of the total area of the building is used for independent residential occupancy.

Condominium, cooperative, or apartment buildings with transient public lodging exposure
(e.g. transient apartments, transient cooperatives, resort condominiums and time share
plan condominiums), unless 25% or less of the total number of units in the building is used
for transient purposes. Transient means a building which is rented to guests more than 3
times in a calendar year for periods of less than 30 days or one calendar month,
whichever is less or held out to the public as a place regularly rented out to guests.

Vacant buildings (Any building with an occupancy rate of less than 60% is considered a
vacant building).

A newly constructed or completely renovated building in which minimum occupancy
requirement (less than 60% occupied) will not be met within (90) days.

Risks under construction.
Risks with mercantile occupancy exceeding 25% of total area per building.
Risks containing commercial cooking, other than warming devices.

Risks that have been condemned due to condition, or are located in a condemned area or
an area scheduled to be condemned due to urban renewal or highway construction.

Risks with evidence of disrepair due to neglect or risks with existing damage with no
definitive proof of intent to repair within (90) days.

Risks with prior damage due to sinkhole activity without certification from a qualified
geotechnical engineer that the location has been stabilized and structure has been
repaired.

Risks constructed partially or completely over water.

Risks in which the applicant has been convicted of any degree in the crime of arson in the
last five years.

Risks with any uncorrected fire code violations.
Risks with any exposure to flammables, explosives, or chemicals.

Risks for which the most recent prior coverage was issued for less than a full annual term.
These risks remain ineligible for a period of 6 months from the prior coverage expiration
date.

120. COVERAGE

A. Covered Causes of Loss — Basic Form

Citizens provides the Basic Form which includes coverage for fire, lightning, explosion,

windstorm or hail, smoke, aircraft or vehicle, riot or civii commotion, vandalism, sprinkler

- {Deleted: and
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B. Terrorism Risk Insurance

1. Introduction

The “Terrorism Risk Insurance Act” (“TRIA") establishes a program within the Department of
the Treasury in which the Federal Government will share the risk of loss from terrorist
attacks with the insurance industry. Federal participation will be triggered when the
Secretary of State certifies an act of terrorism, in_concurrence with the Secretary of State
and the Attorney General of the United States, to be an act of terrorism, provided the
terrorist_act results in_aggregate losses in_excess of an _amount stated in the Act. With
respect to insured loss resulting from certified acts of terrorism, the Federal Government will
reimburse individual insurers for a percentage of losses (as stated in the Act) in excess of
the insurer’s retention, which is based on a specified percentage of the insurer's earned
premium for the year preceding the loss. Insured losses covered by the program are capped
at $100 billion per year; this provision serves to limit insurer’s liability for losses. If a terrorism
event pierces the cap of a given year, insured losses paid (amounts below the cap) under
the federal program may be subject to pro rata allocation in accordance with procedures
established by the Treasury. All insurers providing commercial property insurance are
required to participate in the program to the extent of making available coverage for certified
acts of terrorism in_accordance with the terms and conditions of coverage which apply to

other perils.

2. Coverage

Notice of coverage is provided under form CIT CP 00 60. This form is mandatory on all
policies.
3. Premium Adjustment

There is no premium adjustment for this mandatory coverage.

| C. Property
1. Citizens provides replacement cost coverage on buildings and actual cash value coverage
on contents for all classes deemed Commercial Residential Property.
Exception: Citizens reserves the right to require certain buildings be insured on an ACV

2. Contents coverage_is not required and is not available unless the building where the
contents are located is insured by Citizens.

for 90% and 100% available. Coinsurance options can not be changed mid-term.
Coinsurance options may only be amended effective at the normal policy certification
renewal effective date.

“Blanket coverage” is not available. All buildings and their contents must be scheduled.

All Commercial Residential buildings located at the same location must be scheduled on
one policy for the same insured.

b Jimits ... _-

Minimum limits per building - $50,000
Maximum limits per building — none

The minimum limit is not applicable to auxiliary buildings written in conjunction with apartments
and condominiums located on the same premises.
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130. APPLICATIONS FOR INSURANCE

A. Application Forms

All “Commercial Property” new business or endorsement requests to add additional locations
to an existing commercial property risk must be submitted on the following application forms:

1. Commercial Insurance Application Applicant Information Section ACORD 125,

2. Property Section ACORD 14Q,
3. Citizens Supplemental Application CIT CL-1,
4

Agents/Applicants “New Business” Certification Form CIT CL-2.

Note: Computer generated equivalents of ACORD forms are acceptable as determined by

- { Deleted: |
-~ { Deleted: (1/02)

-~ ~ | Deleted: (1/98) or ACORD 140
(8/01)

"~ { Deleted: (1/2006)

o A

Citizens.
B. Application Completion - {oetetea g )
Agents, in accordance with the procedures established by Citizens, shall be responsible for
assuring that all submitted applications are complete and accurate and in compliance with
applicable application requirements for commercial residential policies. The requirement for
complete applications shall be strictly enforced. Incomplete applications are subject to
being returned unbound. A complete application will include the following:
1. Allinformation requested on any applicable application form must be completed.
2. Signatures of the applicant or authorized representative, agent, including license number
must be provided on the application form.
3. The application form must specifically show the proposed day, month and year coverage
is to be effective.
C. Application Submission
The submission of any Commercial Property on an application form does not bind coverage
for the risk. Any scheduled building with a replacement cost over $10,000,000 must be
submitted to Citizens at least 30 business days prior to effective date for individual risk rating
consideration.
Insurance is effective upon approval of Citizens at 12:01 A.M. the earlier of:
1. The day of receipt by Citizens commercial underwriting department by U.S. mail or
overnight courier of a properly completed application, and payment of premium due; or
2. Any later date requested.
| Y - [ Deleted: =Section Break (Next Page) ]
D. Premium Handling
1. All premium deposits shall be submitted with each application on a gross annual premium
basis.
2. At no time shall the premium deposits be less than that which was paid by the insured,
mortgagee, or premium finance company.
Failure to submit all required premium could result in Agent/Agency suspension.
Remittances of an agency check for Citizens policies may result in Agent/Agency
suspension and/or termination. { Deleted: 09/ ]
///{ Deleted: 07 ]
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If the insured elects to use outside premium financing, 100% of premium must be
submitted with a legible copy of the outside finance agreement.

All premium remittances must be payable to or endorsed to Citizens. Checks payable to
Citizens cannot be deposited to an agency account. Policyholders’ monies deposited into
agents account are not recoverable from Citizens, nor can an agent request cancellation
of a policy as a result.

E. Required Documents

The following documentation must be received with any new business application or
endorsement request to add additional locations to an existing commercial property risk.

1.

Copy of signed application (ACORD 125 and 140), Citizens Supplemental Application
(CIT CL-1), and Agents/Applicants “New Business” Certification Form (CIT CL-2).

A current appraisal (not older than 18 months) for each separately scheduled building to
be insured.

Documentation from prior carrier affirming applicant’s prior loss history for the last 3 years,
unless the risk is a new construction or new purchase.

A closing statement if the risk is a new construction or new purchase.
Copy of a cancellation or non-renewal notice from the previous carrier.

Applicable Florida Building Code Commercial Mitigation Verification Affidavit/forms
available on Citizens website.

HOA declarations if applicable.

If a premium finance company pays the annual premium, a legible copy of the premium
finance agreement.

Any information deemed by Citizens necessary to properly underwrite the risk.

F. Photograph Requirements

Reverse angle photographs showing the front and one side view and a second reflecting the
back and remaining side of each separately scheduled building or structure to be insured must

be submitted with the application.

The agent may, at his/her expense, designate a person or organization, other than the applicant
or insured, to fulfill this requirement. However, the agent will be responsible for the compliance

and accuracy of all photographs as provided above.

140. HURRICANE OR TROPICAL STORM BINDING SUSPENSION

No application for new or endorsement for increased coverage may be bound, written or issued, or
monies received, regardless of effective date, when a Tropical Storm or Hurricane Watch or
Warning has been issued by the National Weather Service for any part of the State of Florida.

- [ Deleted: =Section Break (Next Page) ]
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150. CANCELLATIONS

leap years when determining pro-rata earned premiums. A copy of each cancellation notice will be
furnished to the first named insured, Agent and other parties listed on the policy.

The Building coverage limit may be adjusted at each renewal for inflation. For example, if the MSB
index increased 3%, the building coverage limit on a building insured for $100,000 will increase to
$103,000.

If an adjustment is made to the building coverage limit, it will be indicated on the renewal
Declarations Page by the following statement: “Building coverage limit increased due to inflation
measured by the MSB Index.”

170. FLOOD INSURANCE REQUIREMENTS

Insureds with properties in Special Flood Hazard Areas, as defined by the National Flood
Insurance Program (NFIP) (i.e., A, AO, AH, A1-A30, AE, A99, V, V1-V30, VE) must maintain a
flood policy unless the applicant or insured signs the “Election Not to Buy Separate Flood
Insurance” (CIT-FWO01) Form, or an exception in this rule applies. A "Difference in Condition” (DIC)
policy may not be substituted for the flood policy requirement.

K

- [ Deleted: General|

Deleted: <#>Cancellation by
CitizensY

Citizens will cancel a policy or binder
if the insured:J

<#>Is not, or ceases to be, eligible for
coverage.f

<#>Has obtained the insurance
through fraud or willful
misrepresentation, or willfully makes
incorrect or misleading statements in
the prescribed application form; or{
<#>Has failed to pay any premium
due under the policy; or

<#>Fails to report all information of a
material nature; or{

<#>Fails to provide information
requested by Citizens to develop the
risk further or to complete an
inspection; orf

<#>Has financed the premium and
the premium finance company acting
pursuant to a Power of Attorney
granted by the Insured requests
cancellation for nonpayment of
premium.q

A. Waiver of Flood Option ( Deletod: Page Break
Securing flood insurance is not a condition of coverage if the applicant or insured signs form
CIT-FWO01. An applicant or insured that does not maintain a flood policy, or does not sign the
CIT-FWO01 Form, may be denied Citizens coverage.
B. Coverage Requirements
If form CIT-FWO1 is not completed, or the property does not meet an exception, the insured
must maintain a flood policy in effect, subject to the maximum limits available from NFIP, as
follows:
1. With building limits not less than 80% of the Citizens building limits, or
2. Where NFIP issues an Actual Cash Value (ACV) policy, not less than 80% of the building
ACV, and
3. With contents limits in any amount, if Citizens contents coverage exists.
C. Exceptions
1. Policies with “windstorm or hail” coverage excluded.
2. Certain risks (i.e., cooperative unit within cooperative building, gazebo, contents located in
a building not eligible for flood coverage under the NFIP “Ineligible Property” rule and the
NFIP “Examples of Ineligible Risks” rule). A flood policy will not be required for these risks.
[ Deleted: 07/0112008
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205. METHOD OF PAYMENT

Citizens accepts only the following methods of payment:

A. Full Payment Plan
e Pay 100% of the policy premium by the effective date of the policy or the date of issuance.
B. Quarterly Payment Plan -

e Pay 40% of the policy premium by the effective date of the policy or the date of issuance.

e Pay 20% of the policy premium plus 4% interest of the 2nd installment by the 90th day of
the policy term.

o Pay 20% of the policy premium plus 4% interest of the 3rd installment by the 180th day of
the policy term.

o Pay 20% of the policy premium plus 4% interest of the 4th installment by the 270th day of
the policy term.
C. Semi-Annual Payment Plan —
e Pay 60% of the policy premium by the effective date of the policy or the date of issuance.

o Pay 40% of the policy premium plus 4% interest of the 2nd installment by the 180th day of
the policy term.

Interest is charged at a rate of 4% per scheduled installment, subsequent to the first installment,
which will not exceed approximately 8.5% simple interest per year on the unpaid balance. If the
policy is cancelled, 100% of the interest will be refunded.

Lienholders, Mortgagees (E.g. Escrow) and Premium Finance Companies are not eligible for the
Quarterly or Semi Annual payment plans.

‘ 210. POLICY CHANGES AND MIDTERM PREMIUM ADJUSTMENTS

A. All changes will be made using the rules and rates in effect at the inception of the policy or latest
subsequent renewal date thereafter.

B. Hurricane deductible options may only be amended effective at the renewal date. If the policy
has sustained a hurricane loss in a calendar year, a request to lower the Calendar Year
Hurricane Deductible or a change of deductible type will not be effective until January 1 of the
following calendar year. The change must be requested at the renewal date.

surcharge changes.

‘ C. Policies may not be canceled and rewritten to circumvent forthcoming rate, rule, coverage or

220. COMMISSIONS

The rate of commission payable to Producers for all coverages is derived from the policy premium.
A Producer may not charge a service fee to an applicant for the completion of an application.
Neither may a Producer charge any other fee which is not specifically provided for in the Citizens
Underwriting Manual. Commissions as outlined above shall be a Producer’s only remuneration.

Underwriting Guidelines
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Note 1. No commissions will be payable for mandatory additional charges.

Note 2: No commissions will be payable on the Florida Hurricane Catastrophe Fund Build-
Up Premium.

Note 3: In the event the policy premiums are charged off, commission will be paid only on
the collected earned premiums.

230. MANDATORY ADDITIONAL CHARGES

A. Florida Insurance Guaranty Association
1. A special FIGA surcharge on policies may apply.

2. Multiply the factor displayed in the Premium Calculation Worksheets by the GRAND
SUBTOTAL and round to nearest whole dollar.

3. Additional premium endorsements will be subject to the applicable surcharge increase
white return premium endorsements will effect a decrease in the applicable surcharge.

4. In the event of policy cancellation, return premium on this assessment shall be prorated.

B. Emergency Management Preparedness and Assistance Trust Fund

A fully earned annual surcharge of four dollars shall be imposed on every policy as required
by Florida law.

C. Citizens Policyholder Surcharge - { Deleted: Market Equalization

1. Florida law provides that in the event of a regular assessment on member insurers for a
particular plan year, of Citizens policyholder shall be subject to surcharges equal to the
percentage assessment attributable to such deficit.

2. Multiply the premium Grand Subtotal by the factor(s) displayed in the Premium Calculation
Worksheet and round to the nearest whole dollar.

) {Deleted: equalization

Calculation Worksheet”. Be sure to review the effective dates carefully. A particular
surcharge may become obsolete before new replacement Manual pages are distributed.

3. Additional premium endorsements will be subject to the applicable surcharge increase
while return premium endorsements will effect a decrease in the applicable surcharge.

4. In the event of policy cancellation, return premium on this surcharge shall be prorated.
D. Emergency Assessment

1. Florida law provides that Citizens may impose an emergency assessment to be collected
by member insurers if a regular assessment is insufficient to cover the entire deficit for a
particular plan year. This assessment may be adjusted annually and may continue until
the entire deficit is recouped. This annual assessment is fully earned.

2. Multiply the Premium Grand Subtotal by the factor(s) displayed in the Premium
Calculation Worksheet and round to the nearest whole dollar.

[ Deleted: 09/01/2007
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Note: There may be more than one assessment in effect at the same time. The
applicable effective date(s) for each assessment is displayed on the “Premium Calculation
Worksheet”. Be sure to review the effective dates carefully. A particular assessment may
become obsolete before new replacement Manual pages are distributed.

3. Additional premium endorsements will be subject to the applicable assessment increase
while return premium endorsements will effect a decrease in the applicable assessment.

E. Tax-Exempt Surcharge

1. Florida law requires Citizens to impose and collect an amount equal to the premium tax to
augment the financial resources of the Corporation.

2. Multiply the Premium Grand Subtotal by the factor(s) displayed in the Premium
Calculation Worksheet and round to the nearest whole dollar.
3. Additional premium endorsements will be subject to the applicable surcharge increase

while return premium endorsements will effect a decrease in the applicable surcharge.

4. In the event of policy cancellation, return premium on this surcharge shall be calculated on
a prorate basis.

F. Other surcharges may be levied in accordance with state statute or Office of Insurance

Regulation (ie. Citizens Policyholder Surcharge, FIGA Surcharge, etc.). These surcharges _ - - Deleted: Market Equalization

and their calculations will be disclosed when they become applicable. Surcharge

[ Deleted: 09/01/2007
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CERTIFICATE OF TRUE AND ACCURATE RATE FILING

I: S‘W Q)'hh\m ) C—Q‘Q

(Print or type name) (Print or type title)

Section 627.062(9) requires that this form must be signed by either the Chief Executive Officer
or Chief Financial Officer, as well as the Chief Actuary.
and

Fau/ E/'I‘c frsen Chief Actuary*,
(Print or type name)

pursuant to Section 627.062(9), Florida Statutes, under oath, do swear and attest, based upon the
signing officer's and actuary's knowledge, under penalty of perjury, that:

1. We have reviewed the foregoing rate filing;

2. The rate filing does not contain any untrue statement of a material fact, or omit to state a
material fact necessary in order to make the statements made, in light of the
circumstances under which such statements were made, not misleading;

3. The information contained in the rate filing relating to the factors described in s.
627.062(2)(b), F.S., including, but not limited to, investment income, fairly represents in
all material respects the basis of the rate filing for the periods presented in the filing; and

4. The filing reflects all premium savings that are reasonably expected to result from

legislative enactments and are in accordance with generally accepted and reasonable
actuarial techniques.

or M Buanrae,

(Signature) Chief Executive Officer (Signature) Chief Financial Officer
C} | 1 I Oq
(Print Name) (Print Name)
1ot b
(Signature) Chief Actuary
i/cu// Erie Kren
(Print Name)

* Chief Actuary means an actuary, as defined in Section 627.0645(8), Florida Statutes, that is either
employed by the insurer as the Chief Actuary or, if the insurer does not employ a Chief Actuary, is the
primary consulting actuary involved in the preparation and review of this rate filing.

OIR-B1-1790 (03/2007) Rule 690-170.0155
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Notarization of Officer (CEO or CFO):

STATE OF FLDRIDA
COUNTY OF LepN

Sworn to (or affirmed) and subscribed before me this |\ _day of Sepremeer 20 by _

QHARDN BINNUN

Personally Known__ y/ OR Produced Identification
Type of Identification Produced

Notary Signature mﬂod/’/\/\
ND (=

My commission expires:% - 7»\, 2012

R s P SR o

ey,
Sherregs, SARA J. GOLDING
k .z Notary Public - State of Florida
ﬁg My Comm. Expires Sep 21, 2012
& Commission # DD 824805

g,
)
aont™

QL)

o

%

Notarization of Chief Actuary

STATE OF ;L/ (/(/ S0
COUNTY OF \Jyy s Je(Sec

Sworn to (or affirmed) and subscribed before me this [/ day of Séﬂf: 2007, by

ﬂﬁz / &t /&Am/

Personally Known >_O OR Produced Identification
Type of Identification Produced

Notary Signature\—}ﬁlw& \iﬁW\Q@U\

[ S -
My commission expires: 9 /177 / 0/0 SANET M. FINLEY

OTARY PUBLIC OF NEW JET
Commission Bxplres 8/17/2:

JANET M. FINLEY
NOTARY PUBLIC OF NEW JERSEY
Comenission Bxplres 6/17/2010

OIR-B1-1790 (03/2007) Rule 690-170.0155
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CITIZENS PROPERTY INSURANCE
CORPORATION ((
101 NORTH MONROE STREET, SUITE 1000

TALLAHASSEE, FLORIDA 32301 CITIZENS

PROPERTY INSURANCE CORPORATION

TELEPHONE: (Rﬁn) 513-3700  FaAXx: (RRn) 513-3900

September 18, 2009

Kevin McCarty, Commissioner
Office of Insurance Regulation
200 East Gaines Street
Tallahassee, Florida 32399-0330

Attention: Richard Koon, Director of Property and Casualty Product Review
Re: Citizens’ Commercial Residential Multi-Peril Rate Filing

Condominium Association, Homeowner Association and Apartment Building
REINSURANCE EXPENSE SUPPORT REQUIREMENT

Dear Mr. McCarty:

This letter serves to comply with the Reinsurance Expense Support requirements found in the
Office of Insurance Regulation’s Industry Portal. The supporting files have been uploaded to the
Industry Portal. For detail on such support, please refer to the following:

® CRM Rate Analysis, Exhibit 13

® Files: FHCF Assumptions_PLACLA.pdf, FHCF CRM.mdb, and
CalcFHCFPremium_ExamplePolicies.xls

If you or your staff has any questions, please contact me at (904) 208-7593.

Sincerely,

Brian Donovan, FCAS, MAAA
Director, Actuarial Services

G. Bruce Douglas - Chairman, St. Johns County e Gloria Fletcher - Vice-Chair, Alachua County
John Collins, Broward County e Cheryl Herrin, Hillsborough County e Earl Horton, Pinellas County e Jay
Odom, Okaloosa County

Carlos Lacasa, Miami-Dade County e Richaprd Decztr%%ne, Leon County e Scott Wallace, President
age



AMBENFIELD

Citizens Property Insurance Corporation - Personal and Commercial Lines
Assumptions for FHCF Premium Estimate — 2009 FHCF Data Call
Policies in Force as of December 31, 2008

Given Codes Mapped Codes
LOB ZipCode TIv DeductPct Construction YrBuiltBand RoofShape Shutters ZipCode TOB TIvV Construction Deduct BCEG YrBuilt Shutters RoofShape RoofDeck
A 32117 $97,000 3 N Pre 1995 X X 32117 1 $97,000 2 C3 0 1 0 2 8
A 32168 $2,052,000 3 1 Pre 1995 X X 32168 1 $2,052,000 1 C3 0 1 0 2 8
A 32168 $310,200 5 2 Pre 1995 H N 32168 1 $310,200 2 C5 0 1 0 1 8
A 32206 $4,815,400 3 6 Pre 1995 F N 32206 1 $4,815,400 2 C3 0 1 0 2 4
HO3 32548 $1,748,840 0.05 M Pre 1995 G N 32548 2 $1,748,840 2 R5 0 1 0 2 8
HO3 32548 $1,846,880 0.05 \Y Pre 1995 G N 32548 2 $1,846,880 10 R5 0 1 0 2 8
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AWBENFIELD

Citizens Property Insurance Corporation
Sample 2009 FHCF Premium Calculations
Assumes 90% Coverage

2009 FHCF Premium Calculation
Residential Masonry

2% Deductible

BCEG Unknown

Mitigation Features

Year Built 1995
Roof Deck Unknown
Roof Shape Hip
Opening Protection  Hurricane Shutters
Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% Tiv Premium Relativity Relativity Relativity Relativity Relativity  Relativity Relativity = Relativity Mitigation
Jacksonville 32211 1 0.0569 $204,000 $11.60 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $10.44
Orlando 32806 2 0.1005 $204,000  $20.51 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $18.45
Tampa 33630 7 0.3293 $204,000 $67.17 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $60.42
Pensacola 32514 7 0.3293 $204,000 $67.17 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $60.42
Palm Beach 33480 19 1.4854 $204,000 $303.02 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $272.58
Miami 33156 19 1.4854 $204,000 $303.02 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $272.58
2009 FHCF Premium Calculation
Residential Masonry
2% Deductible
BCEG Unknown
Mitigation Features
Year Built Unknown
Roof Deck Unknown
Roof Shape Unknown
Opening Protection ~ Unknown

Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% TIv Premium Relativity Relativity Relativity Relativity Relativity = Relativity Relativity = Relativity Mitigation
Jacksonville 32211 1 0.0569 $204,000 $11.60 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $12.76
Orlando 32806 2 0.1005 $204,000 $20.51 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $22.55
Tampa 33630 7 0.3293 $204,000 $67.17 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $73.85
Pensacola 32514 7 0.3293 $204,000 $67.17 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $73.85
Palm Beach 33480 19 1.4854 $204,000 $303.02 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $333.16
Miami 33156 19 1.4854 $204,000 $303.02 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $333.16
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2009 FHCF Premium Calculation
Residential Masonry

2% Deductible

BCEG Unknown

Mitigation Features

Year Built 1995
Roof Deck Unknown
Roof Shape Gable
Opening Protection  Basic
Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% TIv Premium Relativity Relativity Relativity Relativity Relativity Relativity Relativity Relativity Mitigation
Jacksonville 32211 1 0.0569 $204,000 $11.60 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $10.44
Orlando 32806 2 0.1005 $204,000 $20.51 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $18.45
Tampa 33630 7 0.3293 $204,000 $67.17 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $60.42
Pensacola 32514 7 0.3293 $204,000 $67.17 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $60.42
Palm Beach 33480 19 1.4854 $204,000 $303.02 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $272.58
Miami 33156 19 1.4854 $204,000 $303.02 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $272.58

Page 275



AWBENFIELD

Citizens Property Insurance Corporation
Sample 2009 FHCF Premium Calculations
Assumes 90% Coverage

2009 FHCF Premium Calculation
Residential Frame

2% Deductible

BCEG Unknown

Mitigation Features

Year Built 1995
Roof Deck Unknown
Roof Shape Hip
Opening Protection  Hurricane Shutters
Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% Tiv Premium Relativity Relativity Relativity Relativity Relativity  Relativity Relativity Relativity Mitigation
Jacksonville 32211 1 0.0759 $204,000 $15.48 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $13.93
Orlando 32806 2 0.1341 $204,000 $27.36 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $24.62
Tampa 33630 7 0.4393 $204,000 $89.61 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $80.61
Pensacola 32514 7 0.4393 $204,000 $89.61 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $80.61
Palm Beach 33480 19 1.9816 $204,000 $404.24 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $363.64
Miami 33156 19 1.9816 $204,000 $404.24 1.0000 0.7944 1.0000 0.8408 0.8217 0.9000 0.9995 0.8996 $363.64
2009 FHCF Premium Calculation
Residential Masonry
2% Deductible
BCEG Unknown
Mitigation Features
Year Built Unknown
Roof Deck Unknown
Roof Shape Unknown
Opening Protection ~ Unknown

Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% TIv Premium Relativity Relativity Relativity Relativity Relativity = Relativity Relativity Relativity Mitigation
Jacksonville 32211 1 0.0759 $204,000 $15.48 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $17.02
Orlando 32806 2 0.1341 $204,000 $27.36 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $30.09
Tampa 33630 7 0.4393 $204,000 $89.61 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $98.52
Pensacola 32514 7 0.4393 $204,000 $89.61 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $98.52
Palm Beach 33480 19 1.9816 $204,000 $404.24 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $444 .45
Miami 33156 19 1.9816 $204,000 $404.24 1.0000 1.0550 1.0000 1.0753 1.0667 1.1000 0.9995 1.0995 $444.45
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2009 FHCF Premium Calculation
Residential Masonry

2% Deductible

BCEG Unknown

Mitigation Features

Year Built 1995
Roof Deck Unknown
Roof Shape Gable
Opening Protection  Basic
Prem

Rating Base BCEG Year Built Roof Deck Roof Shape Opening Prot. Capped On Balance Final w/ BCEG &
City ZIP Code Region Rate at 90% Tiv Premium Relativity Relativity Relativity Relativity Relativity  Relativity Relativity Relativity Mitigation
Jacksonville 32211 1 0.0759 $204,000 $15.48 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $13.93
Orlando 32806 2 0.1341 $204,000 $27.36 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $24.62
Tampa 33630 7 0.4393 $204,000 $89.61 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $80.61
Pensacola 32514 7 0.4393 $204,000 $89.61 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $80.61
Palm Beach 33480 19 1.9816 $204,000 $404.24 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $363.64
Miami 33156 19 1.9816 $204,000 $404.24 1.0000 0.7944 1.0000 1.0753 0.9447 0.9000 0.9995 0.8996 $363.64
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Citizens Property Insurance Corporation - Personal and Commercial Lines
Assumptions for FHCF Premium Estimate — 2009 FHCF Data Call

Policies in Force as of December 31, 2008

Exclusion:

¢ Non-Residential CLA locations (1,167).

Type of Business:
e Type of Business was assigned from the reported line of business and will be mapped to FHCF
codes as follows:

AWBENFIELD

Line of FHCF Type of

Business Definition Business FHCF Definition Risks

A Apartment 1 Commercial 8,514
C Condo Association 1 Commercial 53,522
H Homeowners Association 1 Commercial 10,009
DP1 Dwelling 2 Residential 22,545
DP3 Dwelling 2 Residential 136,692
HO3 Homeowners 2 Residential 226,115
HO4 Tenants 4 Tenants 5,753
HO6 Condo 6 Condo Owner 22,602
MDP1 Mobile home 3 Mobile Home 88,641
MHO3 Mobile home 3 Mobile Home 80,332
MHO4 Mobile home 3 Mobile Home 625

Construction Type:
e Construction and number of stories were reported in the supplemental file and EDM. Data from the
supplemental file will be used as reported for FHCF premium calculations. Data will be mapped to

FHCF codes as follows:

Number of

FHCF

Construction Class . FHCF Definition Risks
Stories Code
All (besides Mobile Homes) 6 or more 07 Superior 3,386
Wood Less than 6 01 Frame 63,754
Masonry, Confined Masonry
Structural Masonry, Reinforced Concrete Light Less than 6 02 Masonry 413,076
Metal, Steel, Steel Frame
Masonry with Veneer Cladding Less than 6 10 Masonry Veneer 5,536
Unknown Less than 6 11 Unknown 0
. — Mobile Home - fully tied down
Manufactured/Mobile Home with Tie-Down All 21 before 7/13/1994 140,502
Manufactured/Mobile Home with Tie-Down All 22 Mobile Home - fully tied down 29,096

after 7/13/1994

Deductible Codes:

e Deductibles were reported in the supplemental file as $500, 2%, 3%, 4%, 5%, or 10%. Dollar

deductibles were reported in the EDM, however we will use the original deductibles from the
supplemental file for FHCF premium calculations.

R:\Catalyst\Citizens\20081231\Data\06_FHCF\FHCF_Assumption_PLACLA.doc
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Building Code Effectiveness Grading (BCEG) Code:
e BCEG codes were not reported in either data file and will not be used.

ZIP Code / County Code:
e Postal codes were reported in the EDM and the supplemental file. The zip code in the supplemental
file will be used unless the zip code is invalid. Where the zip code is invalid the zip code from the
EDM will be used.

2009 Additional Fields:
The following fields were reported in the EDM and supplemental file. The data in the supplemental file will
be used for FHCF premium calculations.
e Year Built
Roof Shape
Opening Protection
Roof Deck Attachment
0 Roof deck attachment will be determined based upon the construction code. Where
construction is “Reinforced Concrete” it will be assumed that the roof deck attachment is
also reinforced concrete.

R:\Catalyst\Citizens\20081231\Data\06_FHCF\FHCF_Assumption_PLACLA.doc 2
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Florida Hurricane Catastrophe Fund
Addendum to the 2009 Ratemaking Formula Report

to the State Board of Administration of Florida
May 27, 2009

During its 2009 session, the Florida Legislature passed CS/CS/CS/HB 1495. This bill made
changes to 215.555, Florida Statutes, which, upon becoming law, will affect Florida Hurricane
Catastrophe Fund (FHCF) coverage and reimbursement premium calculations for the 2009/2010
FHCF Contract Year. The purpose of this Addendum to the 2009 FHCF Ratemaking Formula
Report is to bring premium and coverage calculations into accordance with changes made by this
bill.

The necessary changes are as follows:

e The imposition of a 5% cash build up factor on the premium for mandatory
coverage;

e The requirement that premium for the Temporary Increase in Coverage Limit
(TICL) be doubled;

e The elimination of the $11 billion and $12 billion layers of TICL coverage.

There are 4 changes we propose to the Report.

1. Rates used to calculate the FHCF premium for the mandatory layer of coverage.

To be in accordance with the new legislation, all the rates approved by the Trustees for the State
Board of Administration at their meeting on April 14, 2009 should be multiplied by a factor of 1.05.
Note that the rates previously approved by the Trustees are rates that did not include any expense
for financial liquidity products.

2. Multiples used to calculate FHCF coverage

With these new FHCF reimbursement premiums, the new coverage multiples for the mandatory
FHCF layer are as follows:

Retention multiple (90% coverage) 6.6782
Retention multiple (75% coverage) 8.0138
Retention multiple (45% coverage) 13.3564
Payout multiple 15.8978

3. Factors used to calculate premium for TICL

New factors have been produced to calculate premium for the different TICL layer options.
Multiplying the FHCF premium for the mandatory layer of coverage — as modified in the first change
described in this Addendum — by these factors produces the total premium due from a participating
insurer for both the FHCF and TICL.

These factors are included in Exhibit | of this Addendum. See column (11).
4. Factors used to calculate coverage for the TICL options
New factors have been produced to calculate coverage for the different TICL layer options.

Multiplying the FHCF premium for the mandatory layer of coverage — as modified in the first change
described in this Addendum — by the FHCF+TICL payout multiple for the selected TICL option

Paragon Strategic Solutions Inc.
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produces the total limit of coverage being provided to the participating insurer for both the FHCF
and TICL layers.

These factors are also included in Exhibit | of this Addendum. See column (10).

We estimate that with this Addendum, the revised ratemaking formula (with no loading for financial
liquidity products) will produce $1.080 billion in total mandatory FHCF premium compared to $992
million in mandatory FHCF premium for contract year 2008-2009. The increase in overall
mandatory premium of 8.86% is based on projected growth in exposure of 2.81% and overall rate
increase of 5.89%. The rate increase is largely due to the 5% cash build up factor. The rate change
without the cash build up factor would have been 0.84%. Rate changes by type of business
including the 5% cash build up factor can be found in the table below.

Rate
Type of Business Change
Residential 7.97%
Tenants -5.40%
Condominiums 4.89%
Mobile Home 15.50%
Commercial Habitational -5.41%
Total 5.89%

Paragon Strategic Solutions Inc.
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Florida Hurricane Catastrophe Fund
Addendum to the 2009 Ratemaking Formula Report

Assume $10M of Mitigation Funding & $0M Financial Product Expense

All Scenarios Contemplate 1/3 Drop Down Retention on 3" Largest Event
Mandatory Premium includes 5% Cash Build Up Factor; TICL Premium is doubled

Exhibit |

(1) 2 (3) (4)
Mandatory Mandatory =~ FHCF Rate FHCF Payout
FHCF Limit Coverage Provided FHCF Premium on Line Multiple
$17,175,000,000 $17.175B xs $7.223B* $1,080,335,056 6.29% 15.8978
(5) (6) (7) (8) 9) (10) (11)
FHCF + TICL FHCF +
TICL Rate  TICL Payout FHCF + TICL Payout  TICL Prem
TICL Limit Coverage Provided TICL Premium on Line Multiple+ Premium Multiple  Adj* Factor
$1,000,000,000 $18.175B xs $7.223B $60,453,291 6.045% 0.9256 $1,140,788,347 16.8235 1.0560
$2,000,000,000 $19.175B xs $7.223B $118,223,755 5.911% 1.8513 $1,198,558,811 17.7491 1.1094
$3,000,000,000 $20.175B xs $7.223B $173,155,103 5.772% 2.7769 $1,253,490,159 18.6748 1.1603
$4,000,000,000 $21.175B xs $7.223B $225,463,032 5.637% 3.7026 $1,305,798,088 19.6004 1.2087
$5,000,000,000 $22.175B xs $7.223B $275,448,239 5.509% 4.6282 $1,355,783,295 20.5260 1.2550
$6,000,000,000 $23.175B xs $7.223B $323,441,207 5.391% 5.5538 $1,403,776,263 21.4517 1.2994
$7,000,000,000 $24.175B xs $7.223B $369,535,454 5.279% 6.4795 $1,449,870,509 22.3773 1.3421
$8,000,000,000 $25.175B xs $7.223B $414,078,395 5.176% 7.4051 $1,494,413,451 23.3030 1.3833
$9,000,000,000 $26.175B xs $7.223B $457,176,060 5.080% 8.3307 $1,537,511,115 24.2286 1.4232
$10,000,000,000 $27.175B xs $7.223B $498,638,854 4.986% 9.2564 $1,578,973,910 25.1542 1.4616

@)
@
®3)
*)
()
(6)
%
(8)
©)
(10)
11
+

2009/2010 FHCF Limit

Estimated mandatory FHCF premium
=(2)/(D)

=D/

TICL Increased Limit Options - Assumes same coverage as Mandatory FHCF Layer

Assumes all companies purchase additional TICL Limit

=(6)/(5)
=(5)/(2)
=(2)+(6)
=(4)+(8)
=(9)/(2)

Multiply by FHCF Reimbursement premium to get TICL Limit

Multiply published FHCF rates by the premium adjustment factor for the selected TICL limit level

R:\Clients\FHCF\2009\Rates & Relativities\Ratemaking Formula Report\Addendum Exh I.xIsTICL Summary

5/19/20094:28 PM
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RiskLink Version 6.0b - Florida Ratemaking Model
Historical (Long-Term), Including Demand Surge, Excluding Storm Surge

Critical Prob.
0.01%
0.02%
0.10%
0.20%
0.40%
1.00%
1.05%
1.11%
1.18%
1.25%
1.33%
1.43%
1.54%
1.67%
1.82%
2.00%
2.22%
2.50%
2.86%
3.33%
4.00%
5.00%
6.67%

10.00%
20.00%

Return Period
10,000
5,000
1,000
500
250
100
95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10
5

Pure Premium (AAL)
Standard Deviation

Coefficient of Variation

CLA-CRM123108 (USD)
Gross Loss AEP

11,045,153,178
9,698,157,245
6,441,134,850
5,039,308,716
3,600,552,800
2,038,601,026
1,973,547,077
1,907,054,792
1,839,099,163
1,769,319,596
1,697,565,774
1,623,487,035
1,546,786,389
1,467,108,691
1,383,870,512
1,296,684,695
1,204,736,166
1,107,114,507
1,002,821,246
890,389,509
767,751,448
631,715,634
476,957,861
294,213,253
79,529,832

124,369,532
484,508,678
3.8957
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CLA-CRM123108 (USD)
Gross Loss OEP

10,853,469,690
9,520,253,021
6,299,457,760
4,912,081,783
3,478,095,470
1,932,029,022
1,869,002,683
1,804,550,928
1,738,721,048
1,671,307,535
1,601,948,624
1,5630,433,843
1,456,529,828
1,379,903,690
1,300,042,376
1,216,353,270
1,128,349,897
1,035,328,188
936,273,283
829,894,656
714,491,549
587,125,550
442,721,334
273,056,607
74,212,009

CLA-CRM123108 (USD)
Gross Loss TCE-AEP

12,802,015,119
11,551,822,165
8,426,062,367
7,045,100,171
5,641,113,344
3,840,819,430
3,749,049,094
3,653,780,342
3,554,840,015
3,451,813,321
3,344,424,868
3,232,125,529
3,114,431,272
2,990,768,241
2,860,168,661
2,721,903,010
2,574,676,626
2,416,917,606
2,246,436,621
2,060,436,301
1,854,764,346
1,622,986,232
1,354,489,054
1,028,322,283
596,206,505



CLA-CRM123108 (USD)
Gross Loss TCE-OEP

12,579,549,485
11,348,761,213
8,259,677,456
6,895,680,816
5,504,287,964
3,715,797,883
3,625,116,716
3,530,905,769
3,433,146,622
3,331,553,198
3,225,574,912
3,114,854,409
2,998,991,504
2,877,422,103
2,749,288,020
2,613,561,504
2,469,275,665
2,314,993,235
2,148,647,746
1,967,520,203
1,767,913,070
1,543,812,856
1,285,249,187
973,150,532
562,881,672
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RiskLink Version 6.0b - Florida Ratemaking Model
Historical (Long-Term), Including Demand Surge, Excluding Storm Surge

Critical Prob.
0.01%
0.02%
0.10%
0.20%
0.40%
1.00%
1.05%
1.11%
1.18%
1.25%
1.33%
1.43%
1.54%
1.67%
1.82%
2.00%
2.22%
2.50%
2.86%
3.33%
4.00%
5.00%
6.67%

10.00%
20.00%

Return Period
10,000
5,000
1,000
500
250
100
95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10
5

Pure Premium (AAL)
Standard Deviation

Coefficient of Variation

HRA-CRM123108_Grp
(USD) Gross Loss AEP

4,460,516,759
3,898,813,783
2,290,036,295
1,503,891,516
774,314,812
317,767,973
303,382,573
288,971,293
274,554,927
260,132,077
245,650,625
231,108,549
216,456,896
201,650,102
186,629,520
171,364,747
155,760,038
139,833,769
123,618,193
106,587,526
88,324,841
68,525,163
47,093,230
24,406,759
4,455,451

19,100,233
138,749,347
7.2643
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4,434,971,211
3,876,502,482
2,273,607,191
1,489,444,434
760,550,943
307,072,945
292,900,446
278,730,216
264,567,078
250,417,256
236,247,722
222,018,298
207,716,687
193,290,467
178,652,703
163,816,135
148,714,767
133,439,801
117,930,836
101,544,100
84,016,273
65,042,049
44,562,895
22,975,374
4,130,161

HRA-CRM123108_Grp HRA-CRM123108_Grp (USD)

(USD) Gross Loss OEP Gross Loss TCE-AEP

5,044,853,648
4,599,522,085
3,254,827,141
2,555,001,724
1,816,061,261
1,010,178,077
975,224,657
939,451,604
902,890,313
865,520,861
827,195,324
787,953,070
747,640,089
706,165,077
663,480,856
619,440,868
573,830,158
526,468,655
477,068,177
425,333,418
370,592,278
312,042,184
248,271,076
176,940,399
94,215,432



HRA-CRM123108_Grp (USD)
Gross Loss TCE-OEP

5,010,633,589
4,570,702,415
3,234,235,698
2,537,020,766
1,800,090,914
996,539,809
961,730,986
926,142,479
889,758,612
852,679,477
814,513,482
775,461,114
735,413,967
694,268,046
651,828,624
608,139,699
562,941,928
516,010,675
467,220,862
416,107,216
362,147,862
304,492,705
241,859,242
172,024,842
91,391,193
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RiskLink Version 6.0b - Florida Ratemaking Model
Historical (Long-Term), Including Demand Surge, Excluding Storm Surge

Critical Prob.
0.01%
0.02%
0.10%
0.20%
0.40%
1.00%
1.05%
1.11%
1.18%
1.25%
1.33%
1.43%
1.54%
1.67%
1.82%
2.00%
2.22%
2.50%
2.86%
3.33%
4.00%
5.00%
6.67%

10.00%
20.00%

Return Period

10,
5,
1,

000
000
000
500
250
100
95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10
5

Pure Premium (AAL)

Standard Deviation
Coefficient of Variation

Gross Loss AEP

20,825,305,237
18,331,426,573
11,771,873,653
8,804,829,688
6,157,038,046
3,332,239,009
3,211,345,159
3,088,350,724
2,963,456,520
2,835,981,944
2,705,704,187
2,5672,474,493
2,435,458,117
2,294,363,410
2,148,480,453
1,997,422,386
1,840,513,920
1,677,213,669
1,506,711,824
1,327,781,365
1,139,010,006
937,565,981
716,166,540
460,431,801
156,367,425

206,180,034
840,010,803
4.0742
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HRA-CRW123108 (USD) HRA-CRW123108 (USD)
Gross Loss OEP

20,528,719,232
18,061,443,397
11,543,432,756
8,594,150,322
5,967,042,493
3,165,255,006
3,046,736,408
2,926,692,848
2,804,415,391
2,680,267,661
2,5653,251,741
2,423,057,695
2,289,701,925
2,152,284,340
2,010,338,813
1,863,835,533
1,712,181,581
1,555,067,572
1,391,863,392
1,221,985,378
1,044,510,310
857,187,006
652,674,499
418,087,045
142,603,813

HRA-CRW123108 (USD)
Gross Loss TCE-AEP

23,942,198,081
21,698,611,294
15,768,329,209
12,933,377,806
10,117,932,526
6,710,869,919
6,538,974,464
6,360,394,482
6,175,206,348
5,982,421,901
5,781,520,457
5,672,071,394
5,352,680,543
5,122,894,229
4,880,939,185
4,625,567,192
4,354,636,163
4,065,872,720
3,756,353,671
3,421,537,012
3,056,056,273
2,651,282,066
2,193,098,564
1,653,656,076
965,762,632



HRA-CRW123108 (USD)
Gross Loss TCE-OEP

23,584,397,189
21,379,403,818
15,511,331,084
12,694,732,642
9,899,819,836
6,516,511,594
6,345,855,636
6,169,148,349
5,985,368,654
5,794,793,212
5,596,064,215
5,388,579,574
5,172,125,017
4,945,063,418
4,706,094,655
4,454,242,414
4,187,356,818
3,903,407,086
3,599,339,110
3,271,354,025
2,914,051,282
2,520,264,256
2,076,939,339
1,558,870,614
905,709,365
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AVERAGE ANNUAL LOSS BY TERRITORY, BY CONSTRUCTION

RMS, RISKLINK v6.0b

COMMERCIAL RESIDENTIAL CAT EXPOSURE AS OF 12/31/08

TERRITORY

A DA BABPADIAPEADEREPRAROCLWLWVLLWLWWWLWWWWWNDNDDNDNMNDDNDNNDNN_,A A A A A A A A A A A

CLA-CRM

CONSTRUCTION
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
MODIFIED FIRE RESISTIVE
FIRE RESISTIVE
A - WIND RESISTIVE
AA - SUPERIOR
AB - SEMI WIND RESISTIVE
B - ORDINARY
N
UNKNOWN
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
FIRE RESISTIVE
A - WIND RESISTIVE
AA - SUPERIOR
B - ORDINARY
N
UNKNOWN
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
MODIFIED FIRE RESISTIVE
FIRE RESISTIVE
A - WIND RESISTIVE
AA - SUPERIOR
AB - SEMI WIND RESISTIVE
B - ORDINARY
N
UNKNOWN
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
MODIFIED FIRE RESISTIVE
FIRE RESISTIVE
B - ORDINARY
N
UNKNOWN

GROSS AAL
3,299,180
41,894,420
84,077
1,999,830
237,196
27,640,944
131,758
218,473
6,585
646,703
605,858
5,941
1,465,234
5,675,337
34,937
439,540
1,195,575
4,224
6,114
91,018
102,955
565
8,891,963
19,730,280
234,485
1,287,778
19,280
7,188,312
52,5635
6,857
11,632
250,152
322,773
2,721
288,115
194,916
2,609
35,851
461
46,474
10,796
4,487
491

124,369,333
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HRA-CRM
TERRITORY
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CONSTRUCTION
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
MODIFIED FIRE RESISTIVE
FIRE RESISTIVE
AA - SUPERIOR
B - ORDINARY
N
UNKNOWN
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
MASONRY NON-COMBUSTIBLE
FIRE RESISTIVE
B - ORDINARY
N
UNKNOWN
FRAME
JOISTED MASONRY
NON-COMBUSTIBLE
FIRE RESISTIVE
N
JOISTED MASONRY
MASONRY NON-COMBUSTIBLE
N
FRAME
JOISTED MASONRY
FIRE RESISTIVE
N

GROSS AAL
17,555
835,870
2,452
113,605
27,528
16,079,574
110,130
24,285
134,122
2,112
636,120
193,084
327
24,118
278,193
2,603
8,471
235
166,079
158,798
164
11,842
3,113
15,907
10,976
547
156,464
23,380
72,405
2,684

19,112,744

HRA-CRW

TERRITORY CONSTRUCTION
30 MAS
30 SWR
30 WR
31 FRM
31 MAS
31 SWR
31 WR
32 FRM
32 MAS
32 SWR
32 WR
34 FRM
34 MAS
34 SWR
34 WR
35 FRM
35 MAS
35 SWR
35 WR
36 FRM
36 MAS
36 SWR
36 WR
37 FRM
37 MAS
37 SWR
37 WR
38 FRM
38 MAS
38 SWR
38 WR
41 FRM
41 MAS
41 SWR
41 WR
42 FRM
42 MAS
42 SWR
42 WR
43 FRM
43 MAS
43 SWR
43 WR
44 FRM
44 MAS
44 SWR
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GROSS AAL
7,344,973
214,969
9,195,545
50,317
1,330,863
56,392
10,763,279
22,762
2,006,550
40,426
4,711,744
227,983
4,404,994
261,782
8,178,926
135,070
5,269,570
342,524
2,570,909
21,027
3,492,407
226,267
11,187,618
91,278
5,250,470
272,293
4,531,878
724,457
8,966,403
165,496
5,984,823
40,903
48,883
12,243
74,886
1,592,523
2,653,748
230,756
8,095,505
154,744
72,594
4,105
74,028
121,181
143,096
10,779



44
57
57
58
58
59
59
59
59
60
60
60
60
61
61
61
61
62
62
62
62
63
63
63
64
64
64
65
65
65
66
66
67
67
67
67
68
68
68
68
69
69
69
69
70
70
70
70
71
71
71
71
72
72
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WR

FRM
MAS
FRM
MAS
FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
WR

FRM
MAS
WR

FRM
MAS
WR

FRM
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS

54,570
80,615
818
2,084
5,566
662,236
99,901
10,589
457,328
74,924
770,372
69,279
1,654,935
461,868
443,104
8,158
634,863
210,539
2,420,288
174,073
8,169,857
1,080,090
77,521
1,359,056
31,750
26,130
52,099
29,237
6,257
25,614
48,212
1,630
1,218,854
1,088,203
168,366
3,925,313
830,635
1,497,736
253,947
1,369,778
37,369
11,338
436
87,250
856,281
159,431
7,106
1,757,292
128,576
173,811
15,513
252,313
185,916
14,991



72
73
73
73
73
74
74
74
74
75
75
75
75
76
76
76
76
77
77
77
77
79
79
79
79
80
81
81
81
81
85
85
85
85
86
86
86
86
87
87
87
87
88
88
88
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WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
SWR
WR

FRM
MAS
WR

262,014
1,759,492
4,779,966
168,854
7,128,457
293,894
467,970
57,514
2,005,910
1,578,774
121,410
27,645
609,111
335,179
1,141,597
82,635
1,570,404
177,569
492,669
19,326
1,182,667
16,469
700,711

32,850

806,665

104,827

365,228

534,347

19,952

803,506

469,758
1,872,477

600,116
3,660,734
1,113,896

258,225

16,537
1,007,645
2,138,147
5,344,817

128,573

16,779,068

31,856

353,428

139,163

206,180,043



COMMERCIAL CATASTROPHE MODEL SUPPORT DOCUMENT
RMS® RiskLink 6.0b

Part A

Note that responses to these questions have been compiled by two separate parties in two separate
documents, the modeler, Risk Management Solutions in Part A, and the insurance company or authorized
representative making this filing in Part B. The responses from the two separate parties are designated by
dividers labeled “Following answer supplied by Risk Management Solutions, 2008 or “Answer supplied
by the filing Insurance Company” as appropriate.

Identify the particular Catastrophe Model that is used in this filing to:

a. project hurricane losses
b. determine probable maximum loss levels
C. determine the cost of reinsurance

This identification should include the name and location of the firm that created the model,
the name of the model, and the version number of the model.

Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)

In an electronic format, provide the detailed input that you provided to the modeler along
with a list of all adjustments made by you prior to giving the input to the modeler necessary to
conform this input to the model’s input requirements. Be sure to provide a detailed
description of each data field. Include any default values that you specified for missing or
invalid information. Describe any exposures affected by this filing that were not included in
your input to the model. Describe any exposures included in your input to the model that are
not part of this rate filing. Note — if the model was run in-house, you should still provide the
detailed input along with a statement of who was responsible for running the model and what
controls were in place to ensure that the version of the model provided to you was not altered.

-Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)

In an electronic format, provide the ACTUAL complete model output, documentation, and
reports provided to you by the modeler (or produced by you if you ran this model in-house).

-Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)
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4. Provide an explanation with appropriate supporting information showing how the results
from the model were included in column (20) of the Standardized Rate Level Indications
Form. No modifications or adjustments may be made to the results of the model.

-Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)

5. Provide a listing of the experts that you relied on concerning those aspects of the model
outside your area of expertise.

Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)

6. State the extent to which the model has been reviewed or opined on by experts in the
applicable fields, including any known significant differences of opinion among experts
concerning aspects of the model that could be material to your use of the model.

Answer supplied by the filing Insurance Company

(Please see attached document (Part B) for insurance company/authorized representative response.)

7. Provide the basic components of the model and your understanding of how such components
interrelate within the model.

Following answer supplied by Risk Management Solutions, 2008

The RMS® U.S. Hurricane Model consists of four major model components, or modules:

e Stochastic Module
e  Wind Field or Wind Hazard Module
e  Vulnerability or Damage Assessment Module
e Financial Loss Module
Descriptions of each of the modules follow.
Stochastic Module
The following steps describe the methodology used to generate stochastic storms at a location:
Step 1:  Quantify the translational velocity characteristics of the historical storm set.
Stochastic (simulated) storms are derived from the analysis and parameterization of historical storm data.
The historical storm database was developed with the participation of Charles J. Neumann, a meteorologist
and one of the original researchers from the National Hurricane Center (NHC), who compiled the HURDAT

Atlantic basin storm database (Jarvinen, et al. 1984). The HURDAT database contains four pieces of
information for each recorded tropical cyclone: time and date, latitude and longitude position, maximum
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sustained wind speed, and central pressure (when available). Working with Mr. Neumann, RMS engineers

researched the background data on historical storms as well as specific information on several hurricanes.

The key background references include Schwerdt et al. (1979), Neumann (1987, 1999), Ho et al. (1987), and

Simpson et al. (1981). The RMS historical database was developed by incorporating the most reliable

available information from this research. The investigation resulted in a more accurate definition of storm
characteristics at landfall. Only storms that reached Category 1 or above were used in the development of the
model. RMS consulted with other experts, including Dr. Alan Davenport and Dr. Dale Perry, to collect more
data and to seek their opinion on specific storms. The final RMS-developed database was again reviewed by
Charles Neumann. Results of the NHC re-analysis project were also reviewed. The model uses a random-
walk technique by considering each hurricane to be advected by a 2D “turbulent” translational velocity field
superimposed on a “mean” translational velocity field. Both mean and turbulent velocity fields are
inhomogeneous in two dimensions so the translation equations have been formulated to incorporate the
interaction of these inhomogeneities. Model inputs are computed from the tracks of historical events in the
HURDAT catalog on a regular array of grid cells covering the whole Atlantic basin as shown in the figure
below. Historical tracks are classified into five types, depending on their point of formation and path. Each

type is simulated separately.

Type 1 storms (e.g., Floyd 1999) form in the Atlantic Ocean and curve up the East Coast of the

[ ]
U.S.

e Type 2 storms (e.g., Georges 1998) form in the Atlantic Ocean and do not curve up the East Coast
of the U.S.

e Type 3 storms form off the East Coast of the U.S.
e Type 4 storms (e.g., Mitch 1998) form in the Caribbean Sea.
e Type 5 storms (e.g., Opal 1995) form in the Gulf of Mexico.

The second figure below shows a sample of 150 simulated ‘Type 2’ hurricane tracks.
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